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The Board

Business Events Adelaide
Business Events Adelaide is a 49-year-old independent not-for-profit member-based organisation. Its 
brief is to win business events for South Australia. These business events are a valued and proven short 
and long-term economic driver for the State.

(The business event sector is worth more than $2.5 billion to SA and Business Events Adelaide 
contributes some $250 million of that)

Business Events Adelaide’s annual budget for this financial year is $2.9 million, $430,000 is via 
membership fees, $1.6 million from the State Government and $300,000 from the Adelaide Economic 
Development Agency (City of Adelaide).

The Business Events Adelaide report line into Government is the Department of the Premier and Cabinet.

Business Events Adelaide has 138 members as of 30 June, including Adelaide Airport, the AHA, the 
Adelaide Convention Centre, Adelaide Oval, SkyCity, Adelaide Festival Centre, National Wine Centre,  
the major hotels, event organisers and providers.

Its skills-based eight-member Board (including its Chair) is comprised of  
committed volunteers.

Its Chief Executive Officer is Damien Kitto.

Chair – Jim Kouts    Adelaide strategic advisor and Board Director

Deputy Chair – Ian Horne  Industry Advocate GM Australian Hotels Association (SA)

Anne-Marie Quinn   MD All Occasions Management

Anthony Kirchner   CEO Adelaide Venue Management Corporation

Carmel Noon    Councillor City of Adelaide

Catherine Cooper   Commercial lawyer and Board Director

Cindy Hynes    Partner WBH Legal

Llewellyn Wyeth    GM Pullman Hotel
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Chair Review

For Business Events Adelaide, this past financial year 
has seen the organisation complete its reset, off the 
back of record activity in this vital economic sector for 
South Australia.

The State Government should also be thanked for agreeing to the 
additional funds, which are a commitment to economic growth in which 
Business Events Adelaide plays an integral part. Our organisation’s 
results have provided a clear picture of a high return on investment to 
Government regardless of external pressures. 

The results also signalled an operational structure which could and would 
deliver more if it had the funding to grow its team, and well as grow the 
funding available to bid strategically for business events.

We take great pleasure in seeing Government, members, media, and 
the sector more widely, understanding our wisdom behind the words 
“economic tail”. Since before the pandemic years our Board and senior 
management have worked tirelessly to explain that business events were 
far more than the economic surge that could be delivered within the few 
days of a business event. 

They left behind a vast, financially vital, tail. That tail grows the economy, 
benefiting both delegates and importantly South Australia. Out of 
business events can come business collaborations, joint research 
capabilities, start-ups and a wider range of investment opportunities.  
This all comes from winning the right to host a business event - which 
places our State and all its economic strengths and business benefits on 
show.

There is always a moving forward aspect in play when a focussed 
few years of work reaches completion. For Business Events Adelaide 
that next stage began this past financial year with a solid focus on the 
strategies involved in-filling our business event calendar post 2025 – 
2026 and utilising the new separate bid funding envelope for Corporate 
Incentive Events – the “Rolls Royce” of the visitor economy.  

As this is being worked through the key to everything is having the 
strong financial foundations to run a business operation in an ever more 
competitive sector. Being in receipt of additional funding is only the first 
step; managing that funding and the costs of an enlarged organisation are 
equally as critical.

The organisation is now in a far better financial position than it ever has 
been before. This includes the pre-COVID years. The strong financials 
enable us to deliver even stronger results for stakeholders and members.

Again, I thank the Board and the CEO, plus his energetic and determined 
team for prudent financial oversight, management, and spending. 

One essential part of this reset was our considered Governance review including 
a new modernised Constitution, a new suite of policies and procedures and a 
Board skills matrix, all of which had begun in the previous financial year.

This has been a year of enormous pride seeing the strategic bidding direction 
we knew was required post-COVID, now enabled by the larger, highly skilled 
organisation that has evolved thanks to increased funding. It has also been 
enabled by a surging membership base, as the sector has seen what Business 
Events Adelaide can deliver for them when a member.

It is important to note that the increased funding was not an easy “get.” Seeking 
Government funds is challenging and at times onerous, as it should be. The State 
Government rightly did its due diligence before making the commitment. I take 
this opportunity to thank my Board, especially Deputy Chair Ian Horne, and Chief 
Executive Officer Damien Kitto, for the detailed and strong advocacy required to 
secure the additional monies.

Jim Kouts
Chair

Jim Kouts 
Chairman
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CEO Review
Business events held within 2022-23 brought us 53,000 delegates 
and 256,200 bed nights (all set out on page 10). In my data for the 
next Annual Report (2023-24) I will be able to add economic tail 
benefits of previous years. That should be a strong indication of future 
value for the State from this economic tail of our business events.

Putting together the expanded team and right skills mix within the 
organisation so that all of the above could be delivered, was worth 
every minute of the recruitment process; to the State, and to our 
members, as the positive results can already be evidenced. None 
of the above would have been possible without the solid working 
relationship that exists between Business Events Adelaide and the 
Department of the Premier and Cabinet. 

Mutual trust, and equally a mutual attention to detail, and shared 
financial acumen, has been established within the relationship and it 
was advantageous when advocating for additional operational and bid 
funding. Basically Business Events Adelaide is an investment for the 
State, not a cost and our results such as $218 million won for future 
years indicates why.

My team and my supportive and rigorous Board are committed to 
ensuring the State’s additional funding is well allocated. It’s a privilege 
to be charged with that. As this financial year was closing came the 
positive news that Chinese delegates were again able to travel to 
Australia. That is especially positive for Adelaide and its future hosting 
of Corporate Incentive travel which has a strong base in Asia and 
which the State Government also agreed to assist us bid for.

Business Events Adelaide would of course be nothing without its 
valued members. Membership numbers have rebounded post COVID 
and the team and I put much effort into ensuring members receive 
value for money from us – which is no less than they deserve. A key 
is communication. We must communicate what we are doing on their 
behalf and we must deliver!

In closing it is important to set out that there are headwinds for us 
and we must find ways to manage them acutely, not to be damaged 
by them. One especially complex issue is carbon offsets. Flying from 
the Northern Hemisphere to hold or to attend a business event in 
Adelaide is long haul and increasingly to win business in the future we 
must have carbon offsets mastered in our bid proposals.  

It is a glaring message (after COVID) never to take the future for 
granted. I want to assure you Business Events Adelaide never takes 
anything for granted, especially not success; although it intends to 
keep delivering it.   

With its name change from the Adelaide Convention Bureau, its staffing growth, 
plus its additional funding capability to bring additional and ever more prestigious 
business events to Adelaide, it is truly being recognised as the peak body for 
business events driving economic development in South Australia.

In the past financial year the expanded team of 16 (up from nine) has secured 
123 business events for the State worth some $218 million for future years. We 
have bid for and won a number of heavily contested business events such as 11th 
International Masters of Wine Symposium and 26th Annual IPOS World Congress 
of Psycho-Oncology and Psychosocial Academy. This list includes Dreamtime 
– a massive win for Adelaide – as it is classed by the sector as the number one 
gathering for business event specialists and event clients for corporate incentives. 
It provides Adelaide with a stunning audience to illustrate all that we do. 

Damien Kitto
Chief Executive Officer
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Damien Kitto 
Chief Executive Officer

There is enormous pride in being CEO of Business Events 
Adelaide at this pivotal point in its history. It may be 49 
years old as an operation, but in the financial year 2022-
23 it can be seen to have come well into its own – an 
organisation kicking consistent economic goals on behalf 
of South Australians, and one valued by Government for 
doing so.



Now after one total financial year passed as Business Events Adelaide, and with its repositioning away 
from the Adelaide Convention Bureau successfully embedded, plus with a modernised Constitution in 
place, the organisation has continued to grow from strength to strength.

This has occurred regardless of the ever more intense international and domestic competition to win the 
right to host business events. (This competition has increased before COVID but has powered ahead since, 
especially for global business events).

The State business events sector has recovered post COVID to again be a highly competitive $2.5 billion 
sector. This past financial year, $250 million of business was hosted in South Australia directly through the 
work of Business Events Adelaide.  

Nationally, and importantly, Adelaide continues to lead other states in two critical factors as a strong 
business events destination. First we can show easily and clearly that Adelaide operates successfully with 
a collegial ‘Team Adelaide’ approach to business event organisers and their delegates (‘Team Adelaide’ 
was initially conceived by the organisation and its partners in the second quarter of 2020 to assist during 
COVID restrictions). 

No other Australian capital city has yet been able to coordinate all sectors working together end to end as 
a business events team for the common good - from airport to airport and all points in between including 
hotels, venues, hospitality and local transport. This is a positive in attracting business events. Yes we can be 
competitors but we know the benefits of working together for the economic good of the State.

232,000

51,000

2,058

164

123

bed nights secured

delegates

jobs created

bid proposals 
submitted

future business events 
secured  at a forecast 
value of 

Business Events Adelaide – an economic 
development focus that thrives

Secondly, and equally as important, is the 
realisation that it is the economic tail that is the 
vital component of attracting and benefiting from 
a business event. This is the ongoing worth post 
such events for both South Australia and business 
delegates. 

It was Business Events Adelaide which began 
highlighting this some three years ago, and 
competitors are now beginning to see the wisdom 
of using such economic growth language - and the 
effort - in delivering it. That has been evidenced 
this financial year.

Business Events Adelaide is also (as much as is 
possible) strategically bidding for business events 
– domestic and International – which fit with the 
State’s future economic growth sectors. Delivering 
the economic tail for the State – be it through 
knowledge transfer, business partnerships or start-
ups - is paramount.

Additional funding from the State Government has 
been pivotal to the success of this financial year. 
This additional promised funding of $500,000 was 
paid in April 2023. Due to the short period of three 
months, Business Events Adelaide was unable to 
utilise the funding by year end. It will be effectively 
invested over the life of the operating agreement 
with Government, for use in business development 
activity to secure business events.  

Importantly the additional funding has provided 
Business Events Adelaide with a much-needed 
depth in operational resources with which to secure 
additional business events. Following a skills-based 
recruitment process early in 2023, new well-
qualified team members – for dedicated domestic 
and international teams - are working proactively 
to secure global business events for Adelaide.

New additional specific funding for corporate 
incentive events made available in this financial 
year has similarly enabled the organisation to target 
and bid for corporate incentive events, especially 
out of China and the wider Asia Pacific. Such 
events are viewed as the Olympics of the sector.

As a snapshot of what has been accomplished in 
the 2022-2023 financial year: 

• In FY23, more than 125 events were held 
in Adelaide, generating $250 million for 
the State economy. Of these events, 12 
were from international business event 
organisers.

• The May and June period proved extremely 
productive with 26 events being held, 
generating an immediate $67 million to the 
State economy.

• Among events held were Royal College 
of Surgeons (2000 pax), Austmine (1300 
pax), Australian Petroleum Production & 
Exploration Association (APPEA) (2450pax) 
and Hort Connections (3,450 pax). 

• Year-end performance results:

$218m
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Business Events Adelaide’s communications with members continued to be strong in 2022-23 and 
this communication is a vital component of how Business Events Adelaide values members and 
their views.

Bi-monthly Network Exchange events provided the opportunity for members to meet not only 
with the expanded Business Events Adelaide business development team but also each other. This 
enabled strong relationships to be developed between ‘Team Adelaide’ peers, whilst the annual 
Connect Adelaide tradeshow held at the National Wine Centre in September bought local event 
buyers face to face with exhibiting members.

Positioning our members’ interests and the values of Adelaide as a location and of economic 
strength for delegates is always a central and constant focus of our marketing strategies and 
this continued during 2022-23. Business Events Adelaide took part at targeted domestic and 
International tradeshows.

Members and Marketing 
As examples, we maintained a presence at IMEX and AIME, as well as co-ordinating the ever-popular 
Destination SA. The positioning of Adelaide as vibrant, smart, economically strong, and environmentally 
sustainable also continued to be a focus of corporate communications during the year. There was a 
judicious use of trade media to promote Adelaide as a green, boutique city, which also possesses the big 
city infrastructure business event delegates expect. A focus on Adelaide’s unique attributes will continue to 
be a key element of Business Events Adelaide’s promotional strategy. 

Acutely aware of the need to make the most of every opportunity, Business Events Adelaide has now 
introduced a dedicated event servicing component to what it can offer business event organisers. 
Introducing this service means we can work closer with organisers to have their specific needs and 
expectations exceeded. By doing so we can ensure a positive outcome for the event, their delegates and, 
as a result for SA. It is proving to be an invaluable added service.

Event servicing activities include encouraging delegates to extend their stay beyond the business event; 
organising visits to SA’s innovation hubs; or promoting our members’ premises for side events and 
functions. 

The service elevates Business Events Adelaide’s services with experiences promoted directly and 
personally. 

Although still in its infancy, this function is also bringing Business Events Adelaide closer to members, 
developing a richer understanding of their service offering and delivering more business as a benefit of 
their membership.

Business Events Adelaide Annual Report 2022/23 12

Members have expressed optimism during the past financial year, 
and membership numbers are back toward pre COVID levels. It 
is clear the strong Business Events Adelaide sales performance 
of the past few years has begun to materialise into increased 
delegate visits benefiting our members.  
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Partners
Stakeholders

Strategic Partners
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Business Events Adelaide Limited 
Directors' report 
30 June 2023 

The Directors present their report, together with the financial statements, on the company for the year ended 30 June 
2023. 

Directors 

The following persons were Directors of the company during the whole of the financial year and up to the date of this report, 
unless otherwise stated: 

Kouts, Jim (Chair) - Executive Advisory 

Horne, Ian (Deputy Chair) - Australian Hotels Association 

Kirchner, Anthony - Adelaide Venue Management Corporation 

Quinn, Anne-Marie - All Occasions Group 

Hynes, Cindy - WBH Legal 

Couros, Mary - City of Adelaide (Resigned in November 2022) 

Cooper, Catherine - Cooper Consulting 

Llewellyn Wyeth - Pullman Adelaide 

Noon, Carmel - City of Adelaide (Appointed in January 2023) 

Meetings of Directors 
Attended 

Kouts, Jim (Chair) - Executive Advisory 

Horne, Ian (Deputy Chair) - Australian Hotels Association 

Kirchner, Anthony - Adelaide Venue Management Corporation 

Quinn, Anne-Marie - All Occasions Group 

Hynes, Cindy - WBH Legal 

Horne, Ian (Deputy Chair) - Australian Hotels Association 

Couros, Mary - City of Adelaide (Resigned in November 2022) 

Cooper, Catherine - Cooper Consulting 

Llewellyn Wyeth - Pullman Adelaide

Noon, Carmel - City of Adelaide (Appointed in January 2023) 

Held: Represents the number of meetings held during the time the Director held office. 

Information on Directors 

Name: 
Title: 
Qualifications: 
Experience and expertise: 

Special responsibilities: 

Jim Kouts 
Chair 
FAICD, BA
Jim Kouts is a professional director and strategic corporate advisor. 
He has been a successful senior executive with extensive external 
affairs and organisation positioning experience gained across Private 
and Public Sectors. This includes 18 years with a global publicly 
listed energy business as Head of Corporate Affairs in Australia. 

Leads the board and is responsible for its overall effectiveness and 
an independent director elected by the Board 
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BDO Centre
Level 7, 420 King William Street
Adelaide SA 5000
GPO Box 2018 Adelaide SA 5001
Australia

Tel: +61 8 7324 6000
Fax: +61 8 7324 6111
www.bdo.com.au

BDO Audit Pty Ltd ABN 33 134 022 870 is a member of a national association of independent entities which are all members of BDO
Australia Ltd ABN 77 050 110 275, an Australian company limited by guarantee. BDO Audit Pty Ltd and BDO Australia Ltd are members of
BDO International Ltd, a UK company limited by guarantee, and form part of the international BDO network of independent member
firms. Liability limited by a scheme approved under Professional Standards Legislation.

DECLARATION OF INDEPENDENCE

BY PAUL GOSNOLD

TO THE DIRECTORS OF BUSINESS EVENTS ADELAIDE LIMITED

As lead auditor of Business Events Adelaide Limited for the year ended 30 June 2023, I declare that, to
the best of my knowledge and belief, there have been:

1. No contraventions of the auditor independence requirements of the Corporations Act 2001 in
relation to the audit; and

2. No contraventions of any applicable code of professional conduct in relation to the audit.

Paul Gosnold
Director

BDO Audit Pty Ltd

Adelaide, 28 September 2023
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INDEPENDENT AUDITOR'S REPORT 

TO THE MEMBERS OF BUSINESS EVENTS ADELAIDE LIMITED 

 

Report on the Audit of the Financial Report 

Opinion  

We have audited the financial report of Business Events Adelaide Limited (the Company), which 
comprises the statement of financial position as at 30 June 2023, the statement of profit or loss and 
other comprehensive income, the statement of changes in equity and the statement of cash flows for 
the year then ended, and notes to the financial report, including a summary of significant accounting 
policies, and the directors’ declaration. 

In our opinion the accompanying financial report of Business Events Adelaide Limited, is in accordance 
with the Corporations Act 2001, including:  

(i) Giving a true and fair view of the Company’s financial position as at 30 June 2023 and of its 
financial performance for the year ended on that date; and  

(ii) Complying with Australian Accounting Standards – Simplified Disclosures and the Corporations 
Regulations 2001.  

Basis for opinion  

We conducted our audit in accordance with Australian Auditing Standards.  Our responsibilities under 
those standards are further described in the Auditor’s responsibilities for the audit of the Financial 
Report section of our report.  We are independent of the Company in accordance with the 
Corporations Act 2001 and the ethical requirements of the Accounting Professional and Ethical 
Standards Board’s APES 110 Code of Ethics for Professional Accountants (including Independence 
Standards) (the Code) that are relevant to our audit of the financial report in Australia.  We have also 
fulfilled our other ethical responsibilities in accordance with the Code. 

We confirm that the independence declaration required by the Corporations Act 2001, which has been 
given to the directors of the Company, would be in the same terms if given to the directors as at the 
time of this auditor’s report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion.  

Other information  

The directors are responsible for the other information.  The other information obtained at the date of 
this auditor’s report is information included in the annual report, but does not include the financial 
report and our auditor’s report thereon.  

Our opinion on the financial report does not cover the other information and accordingly we do not 
express any form of assurance conclusion thereon.  

In connection with our audit of the financial report, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
report or our knowledge obtained in the audit, or otherwise appears to be materially misstated.  
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If, based on the work we have performed on the other information obtained prior to the date of this 
auditor’s report, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. We have nothing to report in this regard.  

Responsibilities of the directors for the Financial Report  

The directors of the Company are responsible for the preparation of the financial report that gives a 
true and fair view in accordance with Australian Accounting Standards – Simplified Disclosures and the 
Corporations Act 2001 and for such internal control as the directors determine is necessary to enable 
the preparation of the financial report that gives a true and fair view and is free from material 
misstatement, whether due to fraud or error.    

In preparing the financial report, the directors are responsible for assessing the Company’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the 
going concern basis of accounting unless the directors either intend to liquidate the Company or to 
cease operations, or has no realistic alternative but to do so.  

Auditor’s responsibilities for the audit of the Financial Report  

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion.  Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists.  Misstatements can arise from fraud or error and are considered material 
if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this financial report.  

A further description of our responsibilities for the audit of the financial report is located at the 
Auditing and Assurance Standards Board website (http://www.auasb.gov.au/Home.aspx) at: 
http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf 

This description forms part of our auditor’s report.  

 

 

BDO Audit Pty Ltd 

 

 

Paul Gosnold 
Director 

Adelaide, 28 September 2023 
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