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WELCOME TO THE BEST  
HOSPITALITY OFFERING  
IN AUSTRALIA

The VAILO Adelaide 500 combines the best of what a 
motorsport event can offer, adrenaline-fuelled, on-track  
action, entertainment around the track, world-class 
concerts and exceptional hospitality. It is unparalleled 
as an iconic corporate event, providing winning 
opportunities for your business.

Corporate hospitality and entertainment is an investment 
in one of the most important parts of your business - 
your relationships. This may be with your prospective 
and select clients, as a staff incentive and reward, or 
simply to enjoy the company of family and friends in a 
shared suite at our event.

We pride ourselves on being the best hospitality offering  
in Australia with stylish suites and villas, friendly service  
and sensational beverage and food menus.  

Enjoy the luxury of hosting your guests in a fully catered,  
prime location to suit your client base and budget.



EXPERIENCE THU FRI SAT SUN ALL DAYS

Garden Bar $150 $220 $280 $280 $750

Platform Ten $290 $490 $690 $690 $1,650

Senna Villa $350 $520 $825 $825 $1,750

Pit Exit Suite $390 $690 $990 $990 $2,400

The Pit Lounge $390 $790 $1,100 $1,100 $2,650

Platinum Suite N/A $850 $1,350 $1,350 $2,950
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SHARED CORPORATE  
EXPERIENCE PACKAGES 2023

All prices per person, including GST. Please refer to the following pages for the full list of entitlements in each package.

COMPLETE YOUR BOOKING AT ADELAIDE500.COM.AU

https://adelaide500.com.au/hospitality/shared_facilities_2023


EXPERIENCE AIR  
CONDITIONING

ENTERTAINMENT RESERVED  
TABLES

ACCESSIBILITY BEVERAGES COFFEE MENU STYLE

Garden Bar - ✓ - ✓ PAYG - BBQ

Platform Ten - - - - Silver Pod All Day

Senna Villa - - - - Silver Pod All Day

Pit Exit Suite ✓ - - ✓ Gold Pod All Day

The Pit Lounge ✓ ✓ - ✓ Gold Barista All Day

Platinum Suite ✓ - ✓ ✓ Platinum Barista Grazing  
In-house Chef
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CHOOSE YOUR EXPERIENCE 
2023
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Entertainment

Pay-as-you-go

Accessibility

01.  
THE GARDEN BAR 
FROM $150 PP

ENJOY THIS ICONIC  
EVENT ON THE LAWNS 
TRACKSIDE WITH A  
GROUP OF FRIENDS  
OR COLLEAGUES. 
 
 
 
 

	- Premium trackside location at Turn 11

	- Stunning villa in a lush green garden setting

	- Drink specials and DJ tunes

	- Pay-as-you-go bar

	- BBQ menu
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Silver beverage package

02.  
PLATFORM TEN 
FROM $290 PP

LOCATED AT TURN 10 
- EVERY RACEGOERS 
FAVOURITE SPOT.   
SIT BACK, RELAX AND 
ENJOY ALL THE ACTION  
IN COMFORT. 
 
 

 

	- Comfortable, modern high bars and seating

	- Premium lunch selection served  
from buffet selection

	- Pod coffee and a selection of teas  
available all day

	- Silver beverage package including wine,  
beer, cider and soft drinks
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Silver beverage package

03.  
SENNA VILLA 
FROM $350 PP

EVERYONE LOVES THE 
SENNA CHICANE. LOCATED 
AT TURN 2, DON'T MISS 
THIS OPPORTUNITY TO 
EXPERIENCE THE RACE 
FROM THIS HISTORIC 
LOCATION.

	- Exceptional track viewing

	- Legendary corner

	- Large super screen 

	- All-day menu

	- Silver beverage package with wine, beer,  
cider and soft drinks

	- Pod coffee and a selection of teas  
available all day
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Gold beverage package

Accessibility

04.  
PIT EXIT SUITE 
FROM $390 PP

A PERFECT LOCATION AT 
THE PIT EXIT, LETTING 
YOU GET UP CLOSE TO ALL 
THE ACTION AT THE START.  
YOU WON'T WANT TO MISS 
YOUR CHANCE FOR A TICKET 
TO THIS SELL-OUT SUITE!  

	- Pit Exit action guaranteed all day

	- All day menu featuring the best of  
South Australian produce

	- Gold beverage package including  
wine, beer, cider and soft drinks

	- Spirits available from 2pm

	- Pod coffee and premium teas  
available all day



05.  
THE PIT LOUNGE 
FROM $390 PP
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Gold beverage package

Accessibility

Over 18's only

Entertainment

LOCATED IN THE MAIN  
PIT BUILDING, THIS  
IS ONE OF THE FINEST 
EVENT EXPERIENCES!

 

	- Air - conditioned comfort with lounge  
and bistro furnishings

	- Balcony access with exceptional  
track viewing

	- Barista coffee with morning and  
afternoon refreshments

	- Graze all day on local South  
Australian produce, together with a  
gold beverage package, including spirits

	- Large TV screens

	- Cool DJ lounge tunes
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Platinum beverage package

Accessibility

Reserved tables

Over 18's only

06.  
PLATINUM SUITE 
FROM $850 PP

OUR MOST EXCLUSIVE SUITE, 
THE PLATINUM SUITE IS 
LOCATED ON LEVEL 1 ABOVE THE 
PITS, AND COMES WITH IT'S 
OWN IN-HOUSE CHEF, SERVING 
UP SOME OF THE FINEST 
SOUTH AUSTRALIAN PRODUCE, 
MATCHED WITH SOME AMAZING 
SOUTH AUSTRALIAN WINES.

	- Air-conditioned comfort with  
high-end furnishings

	- Watch all the race action from  
your balcony

	- Barista coffee and a selection  
of premium teas

	- Pop-up gin bar, with your own  
barman available all day





GATES OPEN SUITES OPEN BAR OPENS LUNCH

THURSDAY 8.30am 9.30am 11.00am 1.15pm

FRIDAY 8.30am 9.30am 11.00am 12.45pm

SATURDAY 8.30am 9.30am 11.00am 12.45pm

SUNDAY 8.30am 9.30am 11.00am 12.45pm

HOSPITALITY 
INFORMATION

SUITES OPEN: indicates the time when tea, coffee and 
water will be available. All times quoted are indicative only 
and are SUBJECT TO CHANGE. 

Please note that all corporate bars close 15 MINUTES 
AFTER THE LAST RACE and the suite closes 30 MINUTES 
AFTER THE LAST RACE.

Menus are designed to cater for most dietary requirements 
and feature a selection of South Australian wines.

BBQ:  
Authentic BBQ lunch menu with snacks in the afternoon 

ALL DAY MENU:  
Morning and afternoon refreshments, lunch buffet

GRAZING MENU:  
Premium South Australian food options served 
throughout the day
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SHARED PACKAGES  
IMPORTANT INFO 2023

TICKETING PACKAGE
Tickets will be sent electronically to the person nominated 
on the booking form no later than 14 days before the event, 
and will not be sent until full payment of the purchase 
price for the Booking has been received. Wristbands will 
be provided to all guests upon arrival at the suite.

SUITE HOSTS
All shared suites have in-house hosts to assist with guest 
arrival, provision of wrist bands and can assist with daily 
programs.

DRESS CODE
Corporate casual - Dress jeans, dress shorts and racing 
shirts are acceptable. Guests wearing tank tops, singlets, 
sports/active wear and/or thongs will be refused entry 
to the suite.

CHILDREN POLICY
Infants and children under the age of 14 are not permitted 
to enter shared suites. Minors aged 14 years and over 
must have a ticket and have accreditation in line with 
the accompanying adult. Infants and children under the 
age of 18 are not permitted to enter The Pit Lounge or 
Platinum Suite.

NO SMOKING POLICY
All suites, villas, walkways and garages are designated 
non-smoking areas.

CASHLESS
No cash facilities are available in the shared suites.   
Bar tabs are available for credit/debit cards only.

ACCESSIBILITY
We have a number of wheelchair and accessibility friendly 
facilities as set out on page 5. Please reach out to one of 
our team who will help you select a suitable facility for 
you and your guests.

CANCELLATION POLICY
Bookings may only be cancelled in writing via email to 
hospitality@adelaide500.com.au. A cancellation is not 
deemed to have been received unless acknowledged by 
return email. If your suite booking is cancelled after the 
date which is 60 days prior to the event, we will retain the 
full amount of the booking. You will not be eligible for any 
refund after this time. All bookings made after the date 
which is 60 days prior to the event will require payment  
in full at the time of booking.
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Please note this track map is an indication only and not to scale. Amenities and activation locations to be confirmed.

TRACK MAP 
2023

SHARED SUITES
01.	 Garden Bar
02.	 Platform Ten
03.	 Senna Villa
04.	 Pit Exit Suite
05.	 The Pit Lounge
06.	 Platinum Suite

TRACK AMENITIES
A.	 Concert Oval
B.	 Entertainment Oval
C.	 Feature Race Paddock 01
D.	 Activation Zone
E.	 Heritage Grandstand
F.	 Feature Race Paddock 02
G.	 Supercars Paddock
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TERMS & CONDITIONS

BOOKING CONDITIONS
1. Bookings for a Corporate Facility (as

defined in the VAILO Adelaide 500 Booking
Form) (a "Booking") must be made by
completing and submitting the booking to
the South Australian Motor Sport Board,
a body corporate pursuant to the South
Australian Motor Sport Act 1984 (SA) ABN
43 976 679 496 ("SAMSB").

2. By submitting a Booking to SAMSB, you
warrant that you are authorised to make
the Booking on behalf of the party set out
in the booking form and agree to the Terms
and Conditions of Booking as stated herein.

3. Bookings will be confirmed and considered
binding once the VAILO Adelaide 500
Booking Form is completed and submitted,
which will be determined by SAMSB at its
complete discretion.

DEPOSIT
4. A non-refundable deposit of 10% of the

purchase price for all Exclusive Suite
Bookings (the "Deposit") must be paid within
five (5) business days of SAMSB confirming
such a Booking. SAMSB will provide a
receipt when the Deposit is received.
Notwithstanding, tickets in respect of any
Bookings for any Corporate Hospitality will
only be issued upon full payment of the
relevant purchase price to SAMSB (subject
to ticket availability and at the discretion of
SAMSB) per Clause 6 below.

5. Payments may be made by instalments or
in full, as nominated.

6. Full payment of the purchase price for the
Booking must be made to SAMSB no later 
than 60 days prior to the VAILO Adelaide
500 (the "Event"). If full payment is not
received at this time SAMSB may, at its
complete discretion, cancel the Booking and
retain the Deposit already paid (nb. deposit
only required for Exclusive Suite Bookings).
For the avoidance of doubt, Bookings made
after the date which is 60 days prior to
the Event will require payment in full at the 
time of the Booking.

7. If payments are made by direct bank
transfer, an invoice number or the full name
as set out on the Booking must be quoted in
the bank transfer reference. Failure to do
so may result in you not receiving credit for
the payment.

CANCELLATION
8. Bookings may only be cancelled in writing to

SAMSB via email to hospitality@adelaide500.
com.au. A cancellation is not deemed to
have been received unless acknowledged
by return email.

9. If an Exclusive Suite Booking is cancelled on 
or before the date which is 60 days prior to
the Event, SAMSB will retain the Deposit paid.

10.	If any Corporate Hospitality Booking is
cancelled after the date which is 60 days 
prior to the Event, SAMSB will retain the full
amount of the Booking. You will not be
eligible for any refund after this time.

TICKETS
11.  Tickets cannot be used for promotional 

purposes or on sold by or to a third party 
without the prior written consent of SAMSB.

12.  Tickets cannot be used by more than one 
person per day.

13.  Tickets for all Corporate Facilities will be 
sent electronically to the person nominated 
on the booking form. As stated in Clause
4, tickets will not be sent until full payment 
of the purchase price for the Booking has 
been received by SAMSB.

14.  Entry to a Corporate Facility is subject to 
the Event's conditions of entry as set out in 
the Conditions Imposed on Tickets | VAILO 
Adelaide 500 and displayed at the entry 
gates to the relevant Event precinct. Entry 
may be refused to guests not holding or 
displaying appropriate credentials.

15.  Ticket holders are required to conduct 
themselves in a manner acceptable to 
SAMSB at all times. SAMSB reserves
the right to refuse entry or to remove
any ticket holder that behaves in an 
unacceptable manner, including (without 
limitation) any manner that threatens
any person (including SAMSB staff), being 
intoxicated or not complying with our 
policies including, but not limited to, meeting 
dress standards, no smoking, no external 
food and beverage, COVID-19 distancing 
and restrictions as per Legislation in the 
State of South Australia.

16.	Ticket holders must not, without the prior
written consent of SAMSB,: (a) use any
trade mark or other intellectual property
owned by SAMSB; or (b) conduct any
advertising or promotion in relation to the
Corporate Facility or the Event, including,
without limitation, any corporate signage
or corporate identification within or outside
the Corporate Facility; or (c) use the name
of SAMSB or of the Event in any way that
connects it with you such that it implies
or gives the impression that you or your
activities are endorsed by SAMSB or that
you are a sponsor or in some other way
connected to SAMSB or the Event.

INDEMNITY
17.	To the maximum extent permitted by law,

SAMSB and its related body corporate
(including officers, employees and agents)
shall not be liable for any loss, damage,
expenses or injury (including but not limited
to indirect, special, incidental, exemplary
or consequential loss) arising out of
or in connection with a ticket holder’s
attendance at the Event.

18.	SAMSB will not be liable for any loss or
damage to any item of property brought
into a Corporate Facility by a ticket holder.
Ticket holders are to ensure that they
keep all valuable items in their possession
at all times, including (but not limited to) all
SAMSB gifts, merchandise, wallets, cameras
and mobile phones. SAMSB will not accept
responsibility for the loss or, or damage to,
any personal items.

https://adelaide500.com.au/event_info/logistical/conditions_of_sale_and_entry
https://adelaide500.com.au/event_info/logistical/conditions_of_sale_and_entry
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TERMS & CONDITIONS

19.	In addition, by making a Booking you 
acknowledge and agree to the Event's  
Entry Terms and Conditions as set out 
here: Conditions Imposed on Tickets | 
VAILO Adelaide 500.

CHILDREN
20.	Infants and children under the age of 

18 are permitted to enter an Exclusive 
Corporate Facility at the discretion of the 
Booking Manager. All infants and children 
under the age of 18 are required to be 
accompanied by an adult at all times 
and must hold a valid entry ticket to the 
Exclusive Corporate Facility.

21.	Infants and children under the age of 14 
are not permitted to enter Shared Suites. 
Minors aged 14 years and over must be 
ticketed and have accreditation in line with 
the accompanying adult.

22.	Infants and children under the age of 
18 are not permitted to enter areas 
designated by SAMSB as "Lounges" or 
"Platinum Suites".

PRIVACY
23.	By making a Booking, you acknowledge and 

agree that SAMSB collects and may use 
and/or disclose any personal information 
provided in relation to the Booking 
(including, without limitation, regarding 
all ticket holders) in accordance with the 
SAMSB Privacy Policy | VAILO Adelaide 500. 
 SAMSB may disclose this Booking and/or 
information in relation to this Booking in 
either printed or electronic form and either 

generally to the public or to a particular 
person as a result of a specific request. 
Nothing in this clause derogates from: (a) 
your obligations under any provisions of 
this Booking; or (b) the provisions of the 
Freedom of Information Act 1991 (SA).

CATERING
24.	Catering must be purchased from the 

SAMSB event appointed caterer and this 
will be invoiced directly by the caterer. For 
the avoidance of doubt, Corporate Facilities 
cannot be occupied without catering and 
viewing only is not permitted.  
Responsible service of alcohol shall be 
operated by SAMSB and the Event. All 
bar opening and closing times may be 
subject to change by SAMSB in its absolute 
discretion.

UNFORESEEN EVENTS
25.	SAMSB is excused from performing its 

obligations under this Booking to the extent 
it is prevented by circumstances beyond 
its reasonable control, including but not 
limited to acts of God, natural disasters, 
acts of war, weather, government imposed 
health restrictions, riots and strikes 
outside its organisation.

TERMINATION BY SAMSB
26.	SAMSB may immediately terminate this 

Booking by notice in writing if: (a) Payment 
is not made for the Booking in accordance 
with these Conditions; (b) there is a breach 
of any other term of this Booking and: (i) 

the breach cannot be remedied; or (ii) you 
fail to remedy such breach within 7 days 
of receipt of a written notice from SAMSB 
requiring you to do so, (c) you assign or 
purport to assign any of your rights or 
obligations under these Conditions in breach 
of this Booking; or (d) you enter into or 
are placed under any form of insolvency 
administration, are insolvent, or otherwise 
unable pay your debts as and when they 
fall due.

EFFECT OF TERMINATION BY SAMSB
27.	Unless otherwise agreed in writing by 

SAMSB, you agree that immediately upon 
termination by SAMSB under these 
Conditions: (a) you will forfeit all monies 
paid to SAMSB prior to termination; (b) 
SAMSB will be free to enter into an 
agreement with any third party covering 
any or all of the rights, benefits and 
entitlements contained within the Booking; 
and (c) the forfeit of any monies pursuant 
these Conditions and the termination of the 
Booking will not preclude any other rights 
which SAMSB may have against you as a 
result of their default including, in particular, 
the right to claim damages for breach of 
the Agreement or otherwise at law.

GOVERNING LAW
28.	This Booking will be governed by and 

construed in accordance with the laws of 
South Australia, and the parties submit to 
the exclusive jurisdiction of the courts of 
that State.

DEFINED TERMS
29.	Booking Manager means the person 

responsible for the Booking
30.	Corporate Facility means the hospitality 

facility selected by the SAMSB in response 
to the Booking and as defined in the VAILO 
Adelaide 500 Booking Form 

31.	Exclusive Suite Bookings means you have 
exclusive use of the Corporate Facility 
during the Event

32.	Shared Suite Bookings means you are 
limited to joint or shared use of the 
Corporate Facility during the Event.

Images used within this document are for 
illustrative purposes only.

https://adelaide500.com.au/event_info/logistical/conditions_of_sale_and_entry
https://adelaide500.com.au/event_info/logistical/conditions_of_sale_and_entry
https://adelaide500.com.au/event_info/logistical/privacy_policy
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BOOK YOUR SHARED  
CORPORATE EXPERIENCE  
AT ADELAIDE500.COM.AU

Please direct all email enquiries to:   
hospitality@adelaide500.com.au

CONTACT

https://adelaide500.com.au/hospitality/shared_facilities_2023
mailto:hospitality%40adelaide500.com.au?subject=



