THE YEAR IN REVIEW
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THE OUTREACH & ENGAGEMENT

Heartland Travel Showcase

Ohio Society of Association Professionals
Play - Eat - Shop Weekend ltineraries
See Akron Now

330 Shirt Day

[RE]activate akron

Tourism Ohio 2021 Co-op Program
Akron-Canton Metroplex Magazine
KidsLinked - Central Ohio Qutreach
Tourism Economics Research Study
5th annual Summit Brew Path

New Again Akron Shopping Trail
NFL Draft Welcome at CAK

JSK Vaccination Clinic

JSK Holiday Sales Initiative
HospitalityEconomy.com

Thankful Thursday (Hotel Outreach)
AAA World & AAA Ohio

Pride Journeys

WKYC Live Remotes (Summit Brew Path)
Sports Events Magazine

Fox 8 Live Remote (The Drip Drive)
Adventures in Northeast Ohio
GuestQuest

EPIC Group Experience - Ohio Travel Association

Partnerships in Motion Marketing Roundtable

Ohio Travel Association Conference on Travel

GrabLifeRightHere.com

OTA Legislative Alerts to Partners

Champions of Economic Impact in
Sports Tourism - Akron BMX

National Travel & Tourism Week

Surroundings

Double Play Akron

Group Travel Adventures

Tripsavvy.com

VisitorFun ExploreBoards

Sports Alliance of Greater Akron

ReadyUpAkron.com (eSports)

Akron/Summit Travel Sentiment Survey

2nd annual The Drip Drive - Coffee Trail

Small Market Meetings & Community Leader

John S. Knight Center Facility & Services Guides

Ohio Professional Golf Trail (Tourism Ohio)

QOut 'n About Columbus - ABC Channel 6

Sports Destination Management Magazine
Facilities & Destinations Top Destination Award
Today's Bride & Leader Publications (Greystone)
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Ohio Has It

Compass Ohio Magazine
Akron Beacon Journal
Group Travel Leader
Smart Business Magazine
AdRack (13 Travel Centers)




g
OCZ o
_HMW
<0
w3 ™
o)




WE'RE READY WHEN YOU'RE READY

JOHN S. KNIGHT CENTER | AKRON, OH







THE COLLABORATIONS

It's true: the whole is always larger than the sum of its parts. The power
of collaboration fueled a variety of local and statewide initiatives.

Leveraging resources and amplifying a collective voice were integral
to the re-engagement of visitors and the refinement of our branding.
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a_l._- . GREATER AKRON Community Nesds Assessment
"SLLODGING COUNCIL ~ —

OHIO HOTEL & LODGING ASSOCIATION STAYIN IN.COM

Ohio Professional Golf Trail
The Bridgestone Senior Players Championship was
one of seven professional tournaments held in Ohio.

Ohio Holiday Lights Trail
Deck The Hall at Stan Hywet and Wild Lights at the
Akron Zoo were among forty-three statewide trail stops.
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2021 Ohio Professional Golf Trail  LOMIDI

HEARTLAND APPROVED

Greater Akron Lodging Council [ ] T ‘
Ongoing initiatives, including the Akron Destination Marketing Fund

supported the efforts of our lodging industry partners.
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LGBTQ+ Community Needs Assessment

This first-ever research study included the vital role our tourism and hospitality industry plays.
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Ohio Travel Association’s EPIC Group Experience Program
The first of its kind in the U.S., completion of the program underscores Greater Akron’s
viability as a top group tour experience destination in Ohio and throughout the region.




Akron Coffee Drip Drive

Get Ready Beer Lovers, The Summit : WJW CLEVELAND
Brew Path Continues.




THE STAFF

Gregg Mervis, President & Chief Executive Officer

Dirk Breiding, Vice President of Sales

Kelly Byers, Center Sales Manager

Ben Colletti, Greystone Chef

Cindy Coontz, Destination Sales Manaqpr

Bob Czup, Head Electrician/Union Steward

Karen DiNapoli, Payroll & HR Manager

Ronald Dorsey, Vice President of Food & Beverage

Joseph Dragan, Maintenance

Taylor Harding, Assistant Director of Food Service/Union Steward
Michael Hoag,‘”Dwector of Food Service

Victoria Killian, Senior Finanee Managpr

Bobbi Licitri, Maintenance |

Christine Lagan, Assistant Digeetor of Food Service

Jim Mahoh, Vice President of Marketing & Brand Management

Sean McAllister, Destination Sales Manger
Craig Mellinger, Operations Coordinator
Morell Mendiola, Chief Financial Officer
Michael O"Hara, Assistant Operations Manager
Robin Peppeard, Maintenance _

Keith Pomeraning, Director of Operations
Jill Raymond, Center Sales Manager

Tate Ricker, Operations Manager :
Autumn Ritchie, Destination Sales Associa@
Mike'Rizzo, Executive. Chef

Misti Sherrhan, Administrative Caordifiator *;
Mary Tricaso, Director of Sales

Brandon Walker; Maintenance

Daniel Whetstone, Comniis Chef
Chuck-WolfejClient Services Manager
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