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TOTAL JULY ENPLANED
PASSENGERS

JULY 20129 VS. JULY 2018
TOTAL PASSENGERS

-2.7 %

TOTAL JULY DEPLANED
PASSENGERS

FYTD TOTAL
PASSENGERS

50% 46.6%  Top 4 Airlines by FYa8 461,519

% of Market Share
40%

30% FYi9 529,798

20%

FY20 515,753
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HOSPITALITY EMPLOYMENT

481300 1-4_83%

Source: Bureau of Labor Statistics
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% Change % Change
August 19
ﬁ Hou vs. Aug.'18  vs. PYTD

# of Meetings/Events 30 +76.5% +*17.4%

AUGUST BUSINESS i - % - %
5CCURRING Room Nights 12,454 5.2% 12.4%
Attendance 38,476 +*132% +*71.5%

Direct Spend $6.53M +33.5% +14.3%

FUTURE CITYWIDE"

FUTURE NON-CITYWIDE
EVENTS BOOKED FYTD

EVENTS BOOKED FYTD

48

*Citywides have a minimum of 400 room nights on peak

FUTURE SPORTS EVENTS BOOKED FYTD
(CITYWIDE & NON-CITYWIDE)

18 16,084

$2.17M
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FUTURE FUTURE FUTURE ATTENDANCE
EVENTS BOOKED ROOM NIGHTS BOOKED BOOKED
FYTD: 48 FYTD: 15,880 FYTD: 22,790
+45.5% +17.8% -7.3%
PYTD: 33 455 PYTD: 13,482 7 PYTD: 24,581 73
FUTURE DIRECT SPEND ADVERTISING WEBSITE USER
BOOKED IMPRESSIONS SESSIONS
. FYTD: 32.6M FYTD: 397,062
FYTD: $6.27M v18% 3 v160% 397 2.25%
PYTD: $5.32M PYTD: 12.6M PYTD: 406,189
VISITOR GUIDE VISITOR CENTER ACE
FULFILLMENT TRAFFIC TRAINEES
FYTD: 8,022 FYTD: 30,410 FYTD: 44
' -48.6% +159% +60.2%
PYTD: 15,596 4 PYTD: 11,763 59 PYTD: 26 69.2%

GROUP
TOURS

GROUP TOUR
ROOM NIGHTS

Travel Articles Generated

FY19: 295 o FY19: 19,534 .
FY18: 311 "5.1% FY18: 15,304 27.6%
SOCIAL MEDIA SOCIAL MEDIA Impressions
FOLLOWERS ENGAGEMENT
Publicity Value
FYTD: 215,469 +6.07% FYTD: 56,650 -2.98%
PYTD: 203,144 PYTD: 58,390

SALES FAMILIARIZATION

& SITE TOURS

FYTD: 9
PYTD: 9

(no change)

\\é Writer Matt Meltzer (Thrillist, Matador Network) on Routes

Bicycle Tours & Rentals’ NM Chile Bike Tour

Note: FYTD: Fiscal Year To Date. Our Fiscal Year Runs July 1 - June 30.
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LODGERS' TAX (5% OCCUPANCY FEE) COLLECTIONS

TOTAL JUNE 2019 VS. JUNE 2018 VS. PYTD o o

REVENUE ‘

$1,500,158.38 A 17.71% A 11079%

AIRBNB ONLY

$46,443.11 A +41.16% A +108.2%*
MINUS AIRBNB
$1,453,715.27 A +17.09% A +8.97%
Airbnb
3.5% *FY18 included 4 months of no Airbnb collections

<~

Airbnb % of

FYTD Revenue

$13M

Non-Airbnb
96.5%

$11M

$o9M
FY20 FY11 FY12 FY23 FY14 FY15 FY16 FY127 FY18 FY1g9

Source: City of Abuquerque 1



CYTD % Change CYTD % Change RevPAR Rooms Sold
Occupancy vs.PYTD ADR vs. PYTD vs. PYTD vs. PYTD

Albuquerque

Comp. Set .
Average 69.9% +61% $116.63 *1.6% +2,.3%  NotAvailable
U.S. Average
RevPAR RevPAR
% Changes % Changes
10% vs. July 2018 15% vs. PYTD

7.5%
10%

5%

5%
2.5%

0% 0%

Top 5 Meetings Properties per

Corridor Performance

FYTD % Change FYTD % Change RevPAR

Occupancy vs. PYTD ADR vs. PYTD vs.PYTD
Downtown
Uptown 72.8% *4.7% $107.37 +6.2% +11.2%
Airport
Northern o o o o
Corridor 70.5% *5.7% $106.23 +6.6% +12.8%

*Republication or other reuse of this data without the written permission of STR, Inc. is strictly prohibited
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CONVENTION SALES, SERVICES & SPORTS

MONTH'S TOTAL DIRECT SPEND TO BE GENERATED MONTH'S TOTAL

EVENT BOOKINGS BY THESE BOOKINGS ROOM NIGHTS BOOKED
32 $4.66M 11,390
# OF MEETINGS, CONVENTIONS & :}7 Month's Room Nights Booked
SPORTS LEADS PRODUCED FYTD - by Event Type

107 v

FYTD VS. PYTD Sporting events

. o )

JULY

AUGUST

SEPTEMBER

OCTOBER
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MONTH'S TOTAL LOSSES

Most Room Nights Lost To
(FYTD Conv. Ctr. Events)

Seattle
11.9%

CONV. St. Louis
CTR. 25.2%
San Diego
NON-CTR. 62.9%
M/C

NON-CTR.
SPORTS

Most Room Nights Lost To
) (FYTD Non- Ctr. Mtgs/Conv.)
Most Room Nights Lost To

(FYTD Non-Ctr. Sports) Ft. Lauderdale -

Tampa

Nashville

Reno

Las Vegas San Diego

100% 0 250 500 750 1,000 1,250

FYTD Reoccurring Convention Center

. 19,893
Lost Business Reasons % of Room Nights Lost
: 11,422
Board/Membeship Vote 19%
Did Not Make the Shortlist 16 % $8.88M

Dates/Space Unavailable 15%

.NISsIT,

ALBUQUERQUE

4 CHANGE YOUR PERSPECTIVE



NEW PARTNERS
THIS MONTH

RO

FYTD MEMBERSHIP VS. PYTD

Thousands FYTD Revenue by
FYTD REVENUE $50 Category

$59,040

VS. PYTD

=10 %

40 $40,508

$30
$20

$12,512
$10

$0

V PARTNER EVENTS THIS MONTH

.NISIT,

ALBUQUERQUE

CHANGE YOUR PERSPECTIVE



MARKETING, COMMUNICATIONS & TOURISM
3.64M

$6,846

NEWSLETTERS SCHEDULE MOBILE APPS WATCH LIVE FULL EPISO

50 7%

SHOWS VIDEO > ) INTERES]

HOME / DESTINATIONS / NORTH AMERICA / UNITED STATES / NEW MEXICO / ALBUQUERQUE / PHOTOS

Albuguerque
August Travel Channel article

BP Score: 109 m pHOTOS [V
10 Things to Do in Albuquerque

New Mexico's biggest city is worth a weekend trip for amazing food,
outdoor access and quirky museums for all ages.

August 13, 2019

FEATURED MEDIA

EFFORTS

8/7: Experience live salsa music, a kids rock festival, and water lanterns at events in

Albuquerque - KRQE (broadcast and online)

8/8: Pygmy Goats And Swans: These Hotels Have Unique Animal Mascots - Departures

8/9: Local focus: Showcase will feature 125 New Mexico artists - Albuquerque Journal (print
and online)

8/13: 10 Things to Do in Albuquerque - Travel Channel

8/15: Historic Central Avenue hotel set to be renovated - Albuquercque Business First (print
and online)

8/19: Meet Frederico Vigil, The Creator Of The Largest Concave Fresco in North America -
Mundos De Mestizaje - Mitu

8/23: Car crazy: Route 66 Street Rod Nationals will feature 1,500 specialty vehicles -
Albuquerque Journal (print and online)

8/29: ABQ tourism has one of best years in 4 decades - Albuquerque Journal (print and online)

Local Media

National Media
NISsIT,

ALBUQUERQUE
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https://www.bizjournals.com/albuquerque/news/2019/08/15/historic-central-avenue-hotel-set-to-be-renovated.html
https://www.krqe.com/news/mornings/experience-live-salsa-music-a-kids-rock-festival-and-water-lanterns-week-at-events-in-albuquerque/
https://www.travelchannel.com/destinations/us/nm/albuquerque/photos/10-things-to-do-in-albuquerque
https://www.abqjournal.com/1351226/local-focus-showcase-will-feature-125-new-mexico-artists.html
https://wearemitu.com/culture/mundos-de-mestizaje-concave-fresco/
https://www.abqjournal.com/1356660/car-crazy-route-66-street-rod-nationals-will-feature-1500-specialty-vehicles.html
http://redtri.com/things-to-do-with-kids-in-albuquerque/
https://www.abqjournal.com/1360044/abq-tourism-has-one-of-best-years-in-4-decades.html
https://www.departures.com/travel/hotels/hotels-with-unique-animal-mascots

TOP PERFORMING

E-MARKETING CAMPAIGNS

CLICK-TO-

SENT OPEN RATE OPEN RATE

TOTAL SOCIAL MEDIA
ENGAGEMENT THIS MONTH

SOCIAL MEDIA FOLLOWERS
BY PLATFORM

@ Visit Albuquerque

This October, expand your horizon by heading straight toward them.
Albuquergue International Balloon Fiesta, October 5 - 13, 2019
#TrueABQ

MOST
ENGAGING POST
2,989

THIS MONTH People Reached Engagements

OO % 402 87 Comments 231 Shares
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COMMUNITY & INDUSTRY ENGAGEMENT HIGHLIGHTS

8/29: Angela Gandy 8/5: Tania Armenta attended the City

attended the 2019 . i .
ESPN pre-New Mexico Counc_ll. Meeting for the Naiilonal.
Senior Games Proclamation
Bowl event

8/9-13: Maureen Chavez
attended the Student
Youth Travel Association
Annual Conference in
Birmingham, AL

8/26-28: Tabitha
Stallworth attended
Connect Association in
Louisville, KY

8/17-20: Brenna
Moore and Rachel
Howard attended

ESTO

8/10-13: Larry
Atchison attended the
American Society of
Association Executives
Annual Meeting in
Columbus, OH

8/15: Clarissa Baca
hosted a site visit
for the National
Association of
Parliamentarians

8/14: Tracy Cox was on
KRQE discussing local
end of summer events

8/15: Executive Committee Meeting
8/ 21: Partner Orientation

8/22: ACE Training
8/29: Annual Meeting Luncheon
8/29: Board of Directors Meeting
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