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August 2020 Destination Dashboard
*The COVID-19 pandemic has had a significant impact on the figures reflected

 in this report. See page 9 for a timeline of emergency announcements/restrictions.
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Note: FYTD= Fiscal Year To Date. Our Fiscal Year Runs July 1 - June 30. 

Travel Articles Generated 

Publicity Value 

Circulation/Reach
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*Does not include local coverage or 
syndications/additional pickups
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L O D G E R S '  T A X  ( 5 %  O C C U P A N C Y  F E E )  C O L L E C T I O N S  

Short-term Rentals as 
a % of FYTD Revenue

* S H O R T - T E R M  R E N T A L S  O N L Y

M I N U S  S H O R T - T E R M  R E N T A L S

Source: City of Albuquerque

1

1 0  Y E A R  L O D G E R S '  T A X  
F Y T D  H I S T O R Y

$ 1 0 M

F Y 1 1 F Y 1 2 F Y 1 3 F Y 1 4 F Y 1 5 F Y 1 6 F Y 1 7 F Y 1 8 F Y 1 9 F Y 2 0

*PYTD only included Airbnb; FYTD
includes Airbnb, HomeAway/VRBO, as of

Oct 2019, and other short term rental
collections, as of Feb 2020.

$ 7 . 5 M

$ 1 2 . 5 M
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Downtown

Uptown

Airport

Northern 
Corridor

Reflects the occupancy rate of open rooms. Closed properties are not reflected in STR’s calculation after 30 days of non-reporting.
Republication or other reuse of this data without the written permission of STR, Inc. is strictly prohibited 
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$97.04 -16.8% -46.1% not available

-34.7% $107.91 -18.1% -46.6% -37.5%

-50.8%

-54.8%

-53.4%

-46.7%

$102.23 -4.8% -56.9%

$90.71 -9.8% -58.0%

$94.33 -11.2% -52.6%

RevPAR
% Changes vs. PYTD

-46.6% -45.9%

A B Q .C O M P .
S E T

U . S .

-46.1%

37.1% $115.86 -5.9% -53.7%

*Comp Set Includes: Salt Lake City, Tucson, Austin, Charlotte, Little Rock, Denver, Phoenix, Portland, Oklahoma City and Arlington



#  O F  M E E T I N G S ,  C O N V E N T I O N S  &  
S P O R T S  L E A D S  P R O D U C E D  F Y T D

R E C E N T  +  U P C O M I N G  
T R A D E S H O W S  &  I N D U S T R Y  M E E T I N G S

A U G U S T :
3 - 2 1 :  S P O R T S  E T A  B I Z X C H A N G E  -  V I R T U A L  E V E N T
1 0 - 1 2 :  A S A E  A N N U A L  C O N V E N T I O N  -   V I R T U A L  E V E N T  
2 5 - 2 6 :  C V E N T  C O N N E C T  -  V I R T U A L  E V E N T

S E P T E M B E R :
1 :  C A F F E I N A T E  &  C O N N E C T  -  V I R T U A L  E V E N T
1 7 :  N A T I O N A L  C O A L I T I O N  O F  B L A C K  M E E T I N G  P R O F E S S I O N A L S
" S T A T E  O F  B L A C K  T O U R I S M  S U M M I T "  -  V I R T U A L  E V E N T
2 9 :  V I S I T  A L B U Q U E R Q U E  V I R T U A L  A N N U A L  M E E T I N G

O C T O B E R :
1 9 - 2 0 :  C O N N E C T  M A R K E T P L A C E  ( S P E C I A L T Y  &  A S S O C I A T I O N )  -  L A S
V E G A S ,  N V

Mtgs. & Conventions
54.8%

Sporting Events
45.2%

C O N V E N T I O N  S A L E S ,  S E R V I C E S  &  S P O R T S  
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B Y  T H E S E  B O O K I N G S

$ 1 4 5 K

- 5 9 . 8 %
F Y T D  V S .  P Y T D  

Month's Room Nights
Booked by Event Type

4 3
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Most Room Nights Lost To
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M O N T H ' S  D I R E C T  S P E N D  L O S T

7,556

4,069

$2.74M
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Reoccurring Convention Center 
Lost Business Reasons FYTD % of Room Nights Lost 

Most Room Nights Lost To
(FYTD Non-Ctr. Sports)

No Lost Business
100%

Dates/Space Availability

Insufficient Local Infrastructure

COVID-19 6 4 %

2 4 %

1 2 %



P A R T N E R  D E V E L O P M E N T  

F Y T D  R E V E N U E
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$18,826

FYTD Revenue by
Category
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P A R T N E R  E V E N T S
T H I S  M O N T H

Partner Orientation & 
ACE Training Cancelled

due to COVID-19

0
V I S I T  A L B U Q U E R Q U E

P A R T N E R  B U S I N E S S E S
C L O S E D  P E R M A N E N T L Y

D U E  T O  C O V I D - 1 9
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$1,734



8/4: More New Mexicans resort to staycations amid COVID-19 - KOB (broadcast and online)
8/5: Virtual and safe, in-person Albuquerque events in August - KRQE (broadcast and online)
8/5: The Best Drive-In Movie Theater in Every State - delish
8/6: The latest US food trend is 1950s nostalgia with the return of carhops - CNN Travel
8/7: Best Eco-Friendly Hotel - USA TODAY 10Best
8/11: Visit Albuquerque Announces ADA Website Enhancements to VisitABQ.org - PRWeb
8/11: Visit Albuquerque makes website more ADA compliant - KRQE (broadcast and online)
8/27: Visit Albuquerque encourages staycations with customizable packages - KRQE
(broadcast and online)

CNN Travel article
BP Score: 91

#  O F  T R A V E L  A R T I C L E
I M P R E S S I O N S  T H I S  M O N T H

P O S I T I V E  Q U A L I T Y
M E D I A  C O V E R A G E

( %  O F  A R T I C L E S  W /  A
B A R C E L O N A  P R I N C I P L E S

S C O R E  O F  5 5 + )

C O R R E S P O N D I N G
P U B L I C I T Y  V A L U E

5 5 . 7 M

$ 1 0 4 , 3 6 1
1 0 0 %

#  O F  T R A V E L  A R T I C L E S
G E N E R A T E D  T H I S  M O N T H
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M A R K E T I N G ,  C O M M U N I C A T I O N S  &  T O U R I S M

F E A T U R E D  M E D I A
E F F O R T S

Local Media
National Media

6

https://www.kob.com/albuquerque-news/more-new-mexicans-resort-to-staycations-amid-covid-19/5816420/
https://www.krqe.com/news/albuquerque-metro/virtual-and-safe-in-person-albuquerque-events-in-august/
https://www.delish.com/food/a33502789/best-drive-in-movie-theater-every-state/
https://www.cnn.com/travel/article/carhops-us-dining-trend-1950s/index.html
https://www.10best.com/awards/travel/best-eco-friendly-hotel/
https://www.prweb.com/releases/visit_albuquerque_announces_ada_website_enhancements_to_visitabq_org/prweb17318183.htm
https://www.krqe.com/news/albuquerque-metro/visit-albuquerque-makes-website-more-ada-compliant/
https://www.krqe.com/news/albuquerque-metro/visit-albuquerque-encourages-staycations-with-customizable-packages/
https://www.cnn.com/travel/article/carhops-us-dining-trend-1950s/index.html
https://www.cnn.com/travel/article/carhops-us-dining-trend-1950s/index.html


H I G H  
E N G A G E M E N T  P O S T S

O F  T H E  M O N T H

T O T A L  S O C I A L  M E D I A
E N G A G E M E N T S  T H I S  M O N T H

1 3 , 2 0 0
 S O C I A L  M E D I A  F O L L O W E R S  

B Y  P L A T F O R M

1 3 0 , 2 7 5

5 8 , 4 2 1
3 5 , 4 3 7

M A R K E T I N G ,  C O M M U N I C A T I O N S  &  T O U R I S M  ( C O N T . )

M O N T H ' S  T O P  P E R F O R M I N G  
E - M A R K E T I N G  C A M P A I G N S

" P L A N  Y O U R  N M  S T A Y C A T I O N
I N  A L B U Q U E R Q U E ! "

S E N T O P E N  R A T E C L I C K - T O -
O P E N  R A T E
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9 , 5 1 6
N M  L e i s u r e

C o n t a c t s
1 9 . 6 % 1 6 . 8 %



C O M M U N I T Y  &  I N D U S T R Y  E N G A G E M E N T  H I G H L I G H T S
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Events Hosted by Visit Albuquerque 

8/7: DOS meeting via video conference
8/14: DOS meeting via video conference
8/20: Visit Albuquerque Executive
Committee meeting via video conference
8/21: DOS meeting via video conference
8/28: DOS meeting via video conference

8/25-26: Sales Staff  
attended the Cvent

Connect Virtual
Conference

8/27:  Attended the Lodgers'
Tax Advisory Board Meeting

via video conference

8/5, 12, 19, 26: Tania
Armenta attended NM

Tourism Dept DMO Task
Force Meetings via video

conference

Visit Albuquerque staff
continues to attend

numerous COVID-19 and
recovery webinars via

industry sources, i.e. NM
Tourism Dept, USTA,

Destinations Intl, TTRA,
DMA West, STR Inc &
Destination Analysts

8/4 & 24: Tania Armenta
attended the NM

Hospitality Association
Board meetings via

video conference

8/3-21:  Angie Jepsen & Angela
Gandy attended the SportsETA BIZ
XChange Virtual Tradeshow every

Mon, Wed & Fri including 14 one-on-
one appointments

8/3:  Tania Armenta
Interview with KOB-TV
regarding Staycations

8/18: Clarissa Baca had 7
appointments during Luxury

Meetings Inc, Virtual
Meetings Series

8/10-12: Larry Atchison
attended the American
Society of Association

Executives virtual
tradeshow



C O V I D - 1 9 / C O R O N A V I R U S  T I M E L I N E
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Events Hosted by Visit Albuquerque 

3/27: Air Travelers to
New Mexico were

ordered to self-isolate
for at least 14 days

3/23: Nonessential
businesses were
ordered closed

3/11: Governor Michelle
Lujan Grisham proclaimed a
public health emergency in

New Mexico due to the
spread of COVID-19

3/16: A Public Health
Order prohibited

gatherings of 100 or more

4/7: Gatherings of
more than five people
were prohibited and

places of lodging were
ordered to not operate

at more than 25% of
maximum occupancy

3/19: Places of lodging
were ordered to not

operate at more than 50%
of maximum occupancy,
gatherings of more than
10 were prohibited, and

nonessential businesses
were ordered to limit

operations

4/30: Governor Michelle
Lujan Grisham formally
extends the Emergency

Public Health Order thru
May 15 

6/1: Places of lodging
may increase

operations to no more
than 50% of maximum

occupancy; 
Indoor dining opens at

50% capacity;
Recreational facilities

remain closed

5/16: Nonessential
businesses open at

25% maximum
occupancy; State
Parks open under
modified day-use

only basis

5/27: Outdoor
Dining

allowed at
50% outdoor

fire code
capacity

6/11: Breweries open at
50% outdoors on June 12

and indoor on June 15

7/1: Public health order
extended thru 7/15;

Mandatory 14-day
quarantine extended to
include travelers by air

or by vehicle

7/13: Indoor seating
at restaurants &
breweries again
prohibited; State

Parks not open to out-
of-state residents

7/30: Governor
Michelle Lujan Grisham

extends the Public
Health Order thru

August 28

8/29: Mass Gatherings
increase to 10 persons;

Indoor food & drink
establishments reopen

at 25% capacity;
outdoor increases to

75%; Static display
Museums open at 25%


