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July 2020 Destination Dashboard
*The COVID-19 pandemic has had a significant impact on the figures reflected

 in this report. See page 9 for a timeline of emergency announcements/restrictions.
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Short-term Rentals as 
a % of FYTD Revenue
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M I N U S  S H O R T - T E R M  R E N T A L S

Source: City of Albuquerque
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*PYTD only included Airbnb; FYTD
includes Airbnb, HomeAway/VRBO, as of

Oct 2019, and other short term rental
collections, as of Feb 2020.
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*Reflects the occupancy rate of open rooms. Closed properties are not reflected in STR’s calculation after 30 days of non-reporting.
  Republication or other reuse of this data without the written permission of STR, Inc. is strictly prohibited 
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C O N V E N T I O N  S A L E S ,  S E R V I C E S  &  S P O R T S  
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#  O F  M E E T I N G S ,  C O N V E N T I O N S  &  

S P O R T S  L E A D S  P R O D U C E D  F Y T D

R E C E N T  +  U P C O M I N G  
T R A D E S H O W S  &  I N D U S T R Y  M E E T I N G S

J U L Y
2 - 1 5 :  S P O R T S  E T A  W O M E N ' S  S U M M I T  -  V I R T U A L  E V E N T
1 4 - 1 5 :  D E S T I N A T I O N S  I N T E R N A T I O N A L  A N N U A L  C O N V E N T I O N
-   V I R T U A L  E V E N T  
3 0 :  M I D - A T L A N T I C  S M A R T  E X P E R I E N C E  -  V I R T U A L

A U G U S T :
3 - 2 1 :  S P O R T S  E T A  B I Z X C H A N G E  -  V I R T U A L  E V E N T
1 0 - 1 2 :  A S A E  A N N U A L  C O N V E N T I O N  -   V I R T U A L  E V E N T  
2 5 - 2 6 :  C V E N T  C O N N E C T  -  V I R T U A L  E V E N T

O C T O B E R :
1 9 - 2 0 :  C O N N E C T  M A R K E T P L A C E  ( S P E C I A L T Y  &  A S S O C I A T I O N )  -  L A S
V E G A S ,  N V

- 4 9 . 1 %
F Y T D  V S .  P Y T D  
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Sporting Events
8.7%

Month's Room Nights
Booked by Event Type
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4,779

$4.36M
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Reoccurring Convention Center 
Lost Business Reasons FYTD % of Room Nights Lost 

Most Room Nights Lost To
(FYTD Non-Ctr. Sports)

No Lost Business
100%

Dates/Space Availability

Insufficient Local Infrastructure

COVID-19 4 7 %

3 6 %

1 7 %
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ACE Training Cancelled

due to COVID-19
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7/2: Betty Bulldog's Stay-Cation in Albuquerque - New Mexico Living (online and broadcast)
7/5: Carhops are back in style at these classic US drive-in restaurants - Lonely Planet 
7/6: Hotels look to reopen during the pandemic - Albuquerque Journal (print and online)
7/9: Small Farms Find Creative Ways to Attract Visitors During the Coronavirus Pandemic -
Smithsonian
7/11:  7 Cheap Cities to Buy a House in Right Now - Apartment Therapy
7/20: Longtime Fiesta vendors feel loss, but support calling 2020 event off - Albuquerque
Journal (print and online)
7/20: The Best Farms in Every State - Food & Wine
7/21: Betty Bulldog's Stay-cation in Albuquerque! - Fido Friendly
7/29: 9 Hotels with Expansive Outdoor Space for Socially Distanced Vacations - Rachael Ray in
Season

Apartment Therapy article
BP Score: 65

#  O F  T R A V E L  A R T I C L E
I M P R E S S I O N S  T H I S  M O N T H

P O S I T I V E  Q U A L I T Y
M E D I A  C O V E R A G E

( %  O F  A R T I C L E S  W /  A
B A R C E L O N A  P R I N C I P L E S

S C O R E  O F  5 5 + )

C O R R E S P O N D I N G
P U B L I C I T Y  V A L U E

9 . 6 7 M

$ 1 5 , 3 9 0
1 0 0 %

#  O F  T R A V E L  A R T I C L E S
G E N E R A T E D  T H I S  M O N T H
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M A R K E T I N G ,  C O M M U N I C A T I O N S  &  T O U R I S M

F E A T U R E D  M E D I A
E F F O R T S

Local Media
National Media

6

https://nmliving.com/2020/07/02/betty-bulldogs-stay-cation-in-albuquerque/
https://www.lonelyplanet.com/articles/best-carhops-in-the-us
https://www.lonelyplanet.com/articles/best-carhops-in-the-us
https://www.abqjournal.com/1473239/hotels-look-to-reopen-during-the-pandemic.html
https://www.smithsonianmag.com/travel/small-farms-find-creative-ways-attract-visitors-during-coronavirus-pandemic-180975255/
https://www.apartmenttherapy.com/cheap-cities-to-buy-a-house-36770841
https://www.abqjournal.com/1477392/longtime-fiesta-vendors-feel-loss-but-support-calling-2020-event-off.html
https://www.foodandwine.com/travel/best-farms-america
https://www.fidofriendly.com/blog/betty-bulldogs-stay-cation-in-albuquerque
https://www.rachaelraymag.com/whats-new/hotels-with-large-outdoor-spaces-coronavirus


H I G H  
E N G A G E M E N T  P O S T

O F  T H E  M O N T H
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1 6 , 2 9 3
 S O C I A L  M E D I A  F O L L O W E R S  

B Y  P L A T F O R M

1 3 0 , 4 6 3

5 8 , 4 9 9
3 4 , 7 8 9

M A R K E T I N G ,  C O M M U N I C A T I O N S  &  T O U R I S M  ( C O N T . )

M O N T H ' S  T O P  P E R F O R M I N G  
E - M A R K E T I N G  C A M P A I G N S

" E X P L O R E  A B Q  A N D  S U P P O R T
L O C A L "

S E N T O P E N  R A T E C L I C K - T O -
O P E N  R A T E
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3 , 1 0 7  L O C A L
A B Q 3 6 5

C O N T A C T S
2 7 . 2 % 1 4 . 8 %



C O M M U N I T Y  &  I N D U S T R Y  E N G A G E M E N T  H I G H L I G H T S
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Events Hosted by Visit Albuquerque 

7/10: DOS meeting via video conference
7/16: Visit Albuquerque Executive
Committee meeting via video conference
7/17: DOS meeting via video conference
7/24: DOS meeting via video conference
7/28: Visit Albuquerque Board of
Directors meeting via video conference
7/31: DOS meeting via video conference

7/30: Larry Atchison had
eleven (11) appointments

during Smart Meetings
virtual Mid-Atlantic

Smart Experience

7/30:  Attended the Greater
Albuquerque Hotel & Lodging

Association video meeting

7/8, 15, 17, 22, 29: Tania
Armenta attended NM

Tourism Dept DMO Task
Force Meetings via video

conference

Visit Albuquerque staff
continues to attend

numerous COVID-19 and
recovery webinars via

industry sources, i.e. NM
Tourism Dept, USTA,

Destinations Intl, TTRA,
DMA West, STR Inc &
Destination Analysts

7/10: Tania Armenta
attended the NM Hospitality

Association Executive
Committee meeting

7/2-15:  Angie Jepsen & Angela
Gandy attended the 2020 SportsETA

Virtual Women's Summit

7/14-15: Attended
Destinations

International Virtual
Annual Conference

7/7:  Tania Armenta
interview with

Albuquerque Journal
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Events Hosted by Visit Albuquerque 

3/27: Air Travelers to
New Mexico were

ordered to self-isolate
for at least 14 days

3/23: Nonessential
businesses were
ordered closed

3/11: Governor Michelle
Lujan Grisham proclaimed a
public health emergency in

New Mexico due to the
spread of COVID-19

3/16: A Public Health
Order prohibited

gatherings of 100 or more

4/7: Gatherings of
more than five people
were prohibited and

places of lodging were
ordered to not operate

at more than 25% of
maximum occupancy

3/19: Places of lodging
were ordered to not

operate at more than 50%
of maximum occupancy,
gatherings of more than
10 were prohibited, and

nonessential businesses
were ordered to limit

operations

4/30: Governor
Michelle Lujan

Grisham formally
extends the

Emergency Public
Health Order thru

May 15 

6/1: Places of lodging
may increase

operations to no more
than 50% of maximum

occupancy; 
In-door dining opens at

50% capacity;
Recreational facilities

remain closed
5/16: Nonessential
businesses open at

25% maximum
occupancy; State
Parks open under
modified day-use

only basis

5/27: Outdoor
Dining allowed at
50% outdoor fire

code capacity

6/11: Breweries open at
50% outdoors on June 12

and indoor on June 15

7/1: Public health
order extended thru
7/15; Mandatory 14-

day quarantine
extended to include
travelers by air or by

vehicle

7/13: Indoor seating at
restaurants & breweries
again prohibited; State

Parks not open to out-of-
state residents

7/30: Governor
Michelle Lujan Grisham

extends the Public
Health Order thru

August 28


