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June 2020 Destination Dashboard

*The COVID-19 pandemic has had a significant impact on the figures reflected
in this report. See page 9 for a timeline of emergency announcements/restrictions.

Source: City of Albuquerque Source: STR, Inc. Source: STR, Inc.
See full collections analysis on pg. 1 of the See expanded STR data on pg. 2 See expanded STR data on pg. 2
President's Report of the President's Report of the President's Report
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TOTAL MAY ENPLANED
PASSENGERS

TOTAL MAY DEPLANED
PASSENGERS

Top 4 Airlines by
% of Market Share

TOTAL MAY LEISURE &
HOSPITALITY EMPLOYMENT

"30,300

Source: Bureau of Labor Statistics
*Preliminary BLS figure

VS. MAY 2019
TOTAL PASSENGERS

=01.3%

FYTD TOTAL
PASSENGERS

FYa8 4.76M

FY19

FY20

l_‘ !

o

2 3 4
Millions

=33.1%

=14.5%
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Jun '20 % Change % Change
vs. Jun '19 vs. PYTD

# of Meetings/Events o =100.0% -47.9%

JUNE BUSINESS Room Nights 0 -100.0% -£7.4%
OCCURRING g ° -57.4%
Attendance o =-100.0% =-50.4%
Direct Spend $0.0 -100.0% -57.2%

FUTURE CITYWIDE"
EVENTS BOOKED FYTD

FUTURE NON-CITYWIDE
EVENTS BOOKED FYTD

152
24

56,407

47,880

*Citywides have a minimum of 400 room nights on peak

FUTURE SPORTS EVENTS BOOKED FYTD
(CITYWIDE & NON-CITYWIDE)

61 128,751 ’

$32.0M
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FUTURE FUTURE FUTURE ATTENDANCE
EVENTS BOOKED ROOM NIGHTS BOOKED BOOKED
FY20:176 FY20: 114,520 FY20:156,362 o

_ -43.9% e -44.9% 59:3 -52.5%
FY19: 314 FY19: 207,972 FY19: 329,295

FUTURE DIRECT SPEND ADVERTISING WEBSITE USER

BOOKED IMPRESSIONS SESSIONS

. . FY20:1.980M
FY20: $49.1M -46.4% FY20: 99.0M +21.1% . 9 -9.9%
FY19: $91.6M FY19: 81.8M FY19: 2.197M

VISITOR GUIDE VISITOR CENTER
FULFILLMENT TRAFFIC

ACE

TRAINEES

FY20: 24,457 -39.9% FY20:100,284 +36.7% FY20: 152

+29.9%
FY19: 40,668 FY19: 73,379 FY19:117 99

GROUP
TOURS

GROUP TOUR FY20 EARNED MEDIA
ROOM NIGHTS COVERAGE"

Travel Articles Generated

FY20: 232 . FY20: 15K+ .
FY19: 295 21.47% FY19: 19K+ 19.9%
SOCIAL MEDIA SOCIAL MEDIA Circulation/Reach
FOLLOWERS ENGAGEMENT
Publicity Value
: FY2o0: ,11
FY20: 223,624 4.8% 0: 439,118 +40.0%
FY19: 213,470 FY19: 313,546

*Does not include local coverage or

SALES FAMILIARIZATION syndications/additional pickups

& SITE TOURS

27
FY20:73

FY19: 81 -9.88%

Note: FYTD: Fiscal Year To Date. Our Fiscal Year Runs July 1 - June 30.
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LODGERS' TAX (5% OCCUPANCY FEE) COLLECTIONS

TOTAL APRIL 2020 VS. APR 2019 VS. FYTD 2019 @ @
REVENUE ‘

$340,656.86 T 73.4% T 124%

*SHORT-TERM RENTALS ONLY

$2,828.51 ' -93.9% A +3.32%

MINUS SHORT-TERM RENTALS
- 0 _ 0
$337,828.35 U 12.6% U 12.97%

*PYTD only included Airbnb; FYTD includes Airbnb, HomeAway/VRBO, as of
Oct 2019, and other short term rental collections, as of Feb 2020.

z Short-term Rentals as
a % of FYTD Revenue

Non

95.9% FYTD

$12M

Short-Term Rentals
4.1%

$10M

$8M

$6M

FY11 FY12 FY13 FY14 FYas FY16 FY17 FY18 FY1g FY20

Source: City of Albuquerque



RevPAR Rooms Sold

CYTD % Change CYTD % Change % Change % Change
Occupancy vs.PYTD ADR vs. PYTD vs. PYTD vs. PYTD

Albuquerque

Comp. Set o . . . _
Average 46.5% -32.3% $103.34 -12.4% -40.9% not available
U.S. Average
RevPAR RevPAR
% Changes vs. % Changes
May 2019 vs. PYTD

Top 5 Meetings Properties per
Corridor Performance

RevPAR

CYTD % Change CYTD % Change % Change
Occupancy vs. PYTD ADR vs. PYTD vs.PYTD

Downtown

Uptown 36.9% -46.8% $102.91 -3.6% -48.7%
Airport

Northern o o ) .
Corridor 37.8% -43.9% $99.58 -57%  -47.1%

*Republication or other reuse of this data without the written permission of STR, Inc. is strictly prohibited
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CONVENTION SALES, SERVICES & SPORTS

MONTH'S TOTAL DIRECT SPEND TO BE GENERATED MONTH'S TOTAL
EVENT BOOKINGS BY THESE BOOKINGS ROOM NIGHTS BOOKED

14 $1.04M 2,220

# OF MEETINGS, CONVENTIONS & -X

SPORTS LEADS PRODUCED FY20 -

463

FY20 VS. FY1g /’

[ .
[ | (o Mtgs. & Conventions

Month's Room Nights 100%
Booked by Event Type

RECENT * UPCOMING
TRADESHOWS & INDUSTRY MEETINGS

JUNE

POSTPONED TO NOVEMBER

JULY

MODIFIED TO VIRTUAL EVENT JULY 14-15

AUGUST:
MODIFIED TO VIRTUAL EVENT
WEEK OF AUGUST 10
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m Most Room Nights Lost To

MONTH'S TOTAL LOSSES (FY20 Conv. Ctr. Events)
10,000
7,500
5,000
ilin
CTR.
NON-CTR.
M/C
NON-CTR.
SPORTS

Most Room Nights Lost To
Most Room Nights Lost To (FY20 Non- Ctr. Mtgs/Conv.)

(FY20 Non-Ctr. Sports) Phoenix

Tyler, TX

10.2%
Columbus, GA Orem, UT

13.9% 31.7% Denver

San Diego

Dklahoma City
Salt Lake City

15.7%

Westfield, IN

1,000 2,000 3,000 4,000

Reoccurring Convention Center

33,692
Lost Business Reasons FY20 % of Room Nights Lost
20,003
Health Concerns - COVID-19 27 %
Perceived Destination Desirability 11% Al

Preferred Location Available 11 %

Downtown Hotel Package 9 %

NS T,

ALBUQUERQUE

CHANGE YOUR PERSPECTIVE



FY20 MEMBERSHIP

NEW PARTNERS
THIS MONTH

R

VS. FY19

FYTD Revenue by
Thousands Category

FY20 REVENUE 250
200

$459,823

150

VS. FY1g 100

50

-15.2%

V PARTNER EVENTS THIS MONTH
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MARKETING, COMMUNICATIONS & TOURISM

8 o/ Forbes sitionaires  innovation Money usiness mal
o

2,080 views | Jun 12, 2020, 09:40am EDT

Father’s Day Gift Guide: Virtual
Travel-Related Experiences

SR FOrbes cinares oo tosdership  Money  Business
Travel
Twrite about destinations, travel news/trends, dining -

f For 2020, plans for celebrating Dad on Father’s

across America are reopening in various phases

and granddads on their special day is through t

Forbes artiC|e . be done online at home.
B P SC ore: 75 Here is a sampling of virtual travel experiences

interest.

Entertainment

Fathers who are fans of the AMC series, Breaking Bad, can get another glimpse of
Albuquerque through the ABQ Breaking Bad RV Virtual Tour. This tour of 13 film
locations relating to the show plus the spinoff Better Call Saul and El Camino has
stops ranging from the homes of Jesse Pinkman and Walter White to Wendy's

FEATURED MEDIA Crosroad and v
EFFORTS

6/1: Outside Options - Small Market Meetings (print and online)

6/1: Western Landmark: An Artist Sojourn - Western Art & Architecture (print and online)
6/5: Pride Journey Outdoors: Albuquerque, New Mexico - Pride Journeys

6/12: Father's Day Gift Guide: Virtual Travel-Related Experiences - Forbes
6/17: How African American Soldiers Shaped the First National Parks - Condé Nast

Living
6/26: This Is the Summer of the Drive-In Theater - Smithsonian
6/29: Visit Albuquerque release 4 new digital puzzles - KRQE (broadcast and online)

Local Media
National Media
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https://smallmarketmeetings.com/articles/outside-options/
https://westernartandarchitecture.com/departments/western-landmark/western-landmark-an-artistic-sojourn
https://www.pridejourneys.com/single-post/2020/06/05/Pride-Journey-Outdoors-Albuquerque-New-Mexico
https://www.abqjournal.com/1464065/large-spectator-events-may-be-a-long-way-off.html
https://www.forbes.com/sites/micheleherrmann/2020/06/12/fathers-day-gift-guide-virtual-travel-related-experiences/#63246a625501
https://www.cntraveler.com/story/how-african-american-soldiers-shaped-the-first-national-parks
https://nmliving.com/2020/06/23/rainbow-ryders-encourages-you-to-take-the-new-mexico-safe-promise/
https://www.smithsonianmag.com/travel/this-is-summer-drive-in-theater-180975181/?fbclid=IwAR3cIsYtnvzfcxzSY3d0qq4vffJHEwJEuLAz0S0ZvtphAMB5NsT9_9YktZI#.XvYO3G58yfQ.facebook
https://www.krqe.com/news/albuquerque-metro/visit-albuquerque-release-4-new-digital-puzzles/
https://www.forbes.com/sites/micheleherrmann/2020/06/12/fathers-day-gift-guide-virtual-travel-related-experiences/#63246a625501
https://www.forbes.com/sites/micheleherrmann/2020/06/12/fathers-day-gift-guide-virtual-travel-related-experiences/#63246a625501

MONTH'S TOP PERFORMING

E-MARKETING CAMPAIGNS CLICK-TO-

SENT OPEN RATE OPEN RATE

TOTAL SOCIAL MEDIA
ENGAGEMENTS THIS MONTH
SOCIAL MEDIA FOLLOWERS
BY PLATFORM

Visit Albuquerque

June 23 at 6:00 PM - Q
Midsummer in Albuquerque. #TrueABQ
mel: @hawtnatureshots

HIGH
ENGAGEMENT POST
OF THE MONTH
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COMMUNITY & INDUSTRY ENGAGEMENT HIGHLIGHTS

Visit Albuquerque staff
continues to attend
numerous COVID-19 and
recovery webinars via
industry sources, i.e. NM
Tourism Dept, USTA,
Destinations Intl, TTRA,
DMA West, STRInc &
Destination Analysts

6/1: Misty Jester attended the
Rocky Mountain PCMA Community
Conversations via video conference

6/3,10,17: Tania
Armenta attended NM
Tourism Dept DMO Task
Force Meetings via video
conference

6/30: Tabitha Stallworth had five
meeting planner visits during Smart
Meetings Mid Atlantic Virtual
Tradeshow

6/12: Attended the NM

6/29: Attended the . Safe Certified Partner
City Council meeting meeting via video
via video conference conference

6/22: Tania Armenta attended
the NM Tourism Commission
meeting via video conference

6/26: Attended the Lodgers’
Tax Advisory Board meeting
via video conference

6/23: Tania Armenta attended
the DMAP Board meeting via
video conference

6/25: Angela Gandy
attended the opening
ession of the 2020 Sports
ETA Virtual Women's
Summit

6/ 26: Clarissa Baca had five
meeting planner visits during the
Virtual Meeting Series: Southeast

Virtual Tradeshow

Events Hosted by Visit Albuquerque

gy
'Pﬂﬂmsum-f. 2

—_
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COVID-129/CORONAVIRUS TIMELINE

77/13: Indoor seating at
restaurants & breweries
again prohibited; State
Parks not open to out-of-
state residents

7/1: Public health order
extended thru 7/15;
Mandatory 14-day quarantine
extended to include
travelers by air or by vehicle

6/11: Breweries open at
50% outdoors on June 12
and indoor on June 15

6/1: Places of lodging may

increase operations to no

more than 50% of maximum

occupancy;

In-door dining opens at 50%

capacity; Recreational
facilities remain closed

5/27: Outdoor Dining
allowed at 50% outdoor
fire code capacity

5/16: Nonessential
businesses open at 25%
maximum occupancy;
State Parks open under
modified day-use only
basis

4/ 30: Governor Michelle
Lujan Grisham formally
extends the Emergency

Public Health Order thru

May 15

NS IT,

ALBUQUERQUE

CHANGE YOUR PERSPECTIVE

3/11: Governor Michelle
Lujan Grisham proclaimed a
public health emergency in

New Mexico due to the
spread of COVID-19

3/716: A Public Health
Order prohibited
gatherings of 100 or more

3/19: Places of lodging
were ordered to not
operate at more than 50%
of maximum occupancy,
gatherings of more than
10 were prohibited, and
nonessential businesses
were ordered to limit
operations

3/ 23: Nonessential
businesses were
ordered closed

3/27: Air Travelers to
New Mexico were
ordered to self-isolate
for at least 14 days

4/7: Gatherings of
more than five people
were prohibited and
places of lodging were
ordered to not operate
at more than 25% of
maximum occupancy



