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ALBUQUERQUE.

CHANGE YOUR PERSPECTIVE




About VisitAlbuguergue

AA private, norprofit 501(c)6 organization that is funded by:
ALodgersd tax through a contract with the

A A tourism marketing assessment paid by overnight guests who stay at lodging properties in
the city

A Private investments from more than 600 business Partners in the form of annual dues,
advertising and sponsorships

AGoverned by an 18member Board of Directors
AManaged by a professional staff of approximately 40
ASupported by a volunteer force of more than 50




Our Mission

A As the official destination organization for the city, Visit Albugquerque is
responsible fopromoting Albuquerque as a competitive and woddass
leisure, meeting, convention and sports destinatioand enhancing its
public image as a dynamic place to live and work.

AThrough the impact of travel, Visit Albuquerfie NEBy 30 KSy a (GKS
economic positionand provides opportunity for people in the
community.






https://www.youtube.com/watch?v=lCRz1z6nfR8
https://www.youtube.com/watch?v=lCRz1z6nfR8

Why Marketing & Customer Service Matter
During Balloon Fiesta
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Being strategic can

More potential A positive experience help you stand out in
customers to maximize can turn firsttime the crowd and earn
revenue visitors into repeat your market share

customers



Get the Word Out Through Visit
Albuquerque

A Submit Online CouponsReach visitors by offering
exclusive deals via our website

A Events Calendarncrease visibility by listing your
events on our ABQ365 Events Calendar

A Brochure DistributionEnsure your brochures are
stocked at our Visitor Information Center in Old
Town

A Advertising opportunities are available

A Tag us on social med@VisitABQand #TrueABQ



Get the Word Out Through Visit
Albuquerque

Email Alisha at Email us at
Zierden@ VisitABQ.org Marketing@ VisitABQ.org

Submit Submit Interested in Tell Us
Coupons Events Advertising? What's New
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Digital Marketing Tips

Make Your Business Easy to Find

A Update Your Google Business Listing and
Apple Maps ListingEnsure business hours
and location are accurate and up to date

A Update Your Visit Albuquerque Listing:
Make sure your information on
VisitABQ.org is accurate and current

ANDERSON ABRUZZO
ALBUQUERQUE INTERNATIONAL
BALLOON MUSEUM

¥ Balloon Fiesta Park/N 1-25

TripAdvisor Traveler Rating
ool L L L LN
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Your Online Presence

Up-to-date profiles are:

A The first thingpeople see when they search
for your business.

A 2.7xmore likely to be considered reputable.
A 70%more likely to attract visits.

A 50%more likely to lead to a purchase.




Create Signature Offerings

A Themed Menu ltem<reate limiteekime dishes,
drinks or menus inspired by Balloon Fiesta to ¢
In customers.

A Special OfferingsOffer balloonthemed
products, services or activations to enhance t
visitor experience.

A Host Special Event®lan unique events or tours
around Balloon Fiesta to attract visitors.

EmailMedia@VisitABQ.orwith details!



mailto:Media@VisitABQ.org

Let the Local News Know

A Press Releases$end timely press releases to
local media about your special offerings or
events, or media advisories to invite media to
previews.

o Anatomy of a press release

A Media Outreach/PitchingReach out directly to
specific media contacts with a concise pitch ¢
your offering or event (be sure to include visu

o Visit ABQ can help! Your partnership with
Includes media/PR assistance.

2. Albuquerque, New Mexico

October is great for: eye-popping, sky-bopping balloons


https://www.prnewswire.com/content/dam/prnewswire/resources/toolkits/PRN-Anatomy-of-a-Press-Release-Infographic-3-24.pdf
https://www.prnewswire.com/content/dam/prnewswire/resources/toolkits/PRN-Anatomy-of-a-Press-Release-Infographic-3-24.pdf

Soclal Media Tips and Tricks

Plan, but be flexible and take advantage.
Keep the balloon theme going.

Be consistent.

Respond to messages and comments.

Leverage your special events for social media _
content!

A Enlist the help of a local content creator.

o Io Io o o




Soclal Media Examples

1) steelbenderbrewyard i@t} steelbenderbrewyard

e

«:) steelbenderbrewyard

steelbenderbrewyard

W\\'\ o ' | PHOTO CONTEST
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Liked by calavidacantina and others

' o Q 1 rZJ V N steelbenderbrewyard We've got a long way to go
OQ Y W Q204 Q1 V13 ®

before we can compete with @steve.stucker.3 ...but

= D Liked by ab.foodi " @2 Liked by bonjourbecky and others we're gonna try!

Liked by rosecitysnowwhite and others IS0 RN AL SR0TIaS I QIS steelbenderbrewyard Let's celebrate the most PIN | PATCH SWAP . . )
steelbenderbrewyard What a gorgeous and mellow steelbenderbrewyard A friendly PSA for balloon photographed event in the world that we're lucky to Bring us a balloon pin during #balloonfiesta
morning for Day 3 of Balloons & Brews 2024! For pilots and crews...

have here in #TheLandofEnchantment with a photo #BalloonsAndBrews and get a Steel Bender Patch!




oclal Media Examples

6 varawine

@ varawine Soar & Sip at VARA's Balloon Fiesta Park Tasting Room!

Catch the magic of the Balloon Fiesta as balloons drift overhead
and sip something special from our lawn.

Extended hours for Fiesta weekends:

We're opening early to make your mornings even more magical.
Sip a glass of wine or enjoy a cocktail while soaking up the
stunning sights. Whether you're gazing at the morning balloons
or unwinding at sunset, we've got just the spot.

Join us today, Saturday, and Sunday from 8 am - 11 am, and let
us elevate your Fiesta.

Specialty Cocktails with VARA Spirits:
Indulge in craft cocktails that pair perfectly with the beauty of
the Balloon Fiesta, made with our award-winning spirits.

Mimosa Mornings:
Start your day with a little sparkle! Mimosas featuring Silverhead
Brut provide the perfect touch for a bubbly morning.

Snacks & BYO Picnic:

Grab a snack or bring your own picnic to enjoy on our lawn—it's
the ultimate relaxed vibe.

Qv W

@w Liked by avanyuplaza and 53 others
October 11, 2024

@ Add a comment...




Social Media E |
Q flybyprovisions @ flybyprovisions
‘ Flyby Provisions Albuquerque, New Mexico

FLYBY

PRe2UISI2NS

T0 START HOLIDAY -

SHOPPING IF YOU'RE
' SEEING
BALLOONS!

P s
2~ Coal Ave SW Albuquerque, NM 87102 FLYBYPROVISIONS.COM

View shop

Q290 Y W

Liked by grsadio and others
View shop > flybyprovisions @ The balloons are in the air, and
that means it's time to start your holiday shopping at

Q Q fZJ N W Flyby Provisions! @

. Whether you're looking for the perfect personal gift
Liked by e.d.oabq and others . . for a loved one or unique corporate gifting solutions,
flybyprovisions The perfect selection of gifts for you we've got thoughtfully curated items for everyone on
and all the Balloon lovers in your life!! your list.

October 5, 2024

View product




- hotelandaluzalbuquerque
==== Hotel Andaluz Albuquerque

cee

Qv W

B7 Liked by unlimiteddronesolutions and
others

hotelandaluzalbuquerque More fizz, more fun. ¥V

Did you know after every hot air balloon ride
balloonists celebrate their safe landing with a
champagne toast? @ After the Balloon Fiesta, come
celebrate with at our rooftop bar @ibizaurbanrooftop
We open at 5 nightly

Soclal Media Examples

- hotelandaluzalbuquerque
=== Hotel Andaluz Albuquerque

© Q:2V
~‘~‘~ﬂ5 Liked by abg.foodies and others

hotelandaluzalbuquerque Discover your home away
from home at Hotel Andaluz during this year's
Albuquerque International Balloon Fiesta @

Our central location provides easy access to the
fiesta grounds, allowing you to witness the awe-
inspiring spectacle of hundreds of hot air balloons
taking flight against New Mexico's panoramic
landscape



)

5 3

Local Creators £ =

) —

2 2

A Find someone in your niche. § S

A Pay if you can. 2 Q

A Communicate via DM. " Q
A Word gets around! Treat them nicely!
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Make Visitors Feel Welcome
? -

A Post welcome signs.
A Keep a Balloon Fiesta FAQ at your front desk.

A Be prepared to answer questions about the top A
things to do and events happening in Albuquergqr ™

A Train your staff. WELGOME :
0 Next ACE class: Sept. 1/41lp.m. at Sheehan BALLOON FIESTA
Winery VISITORS!

.......

r;‘ VisitABQ.org | #TrueABQ
ALSOQUERDQUE  eceoe




'OMMUNITY EXPERIENCE
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TRAINING PROGRAM
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L R2Yy Qi 1y260 Let me find out.
Calm down / settle down. LQY &a2NNEBX L dzy RSNBEGI YR f
No one else has complained about this. What more can you tell me about this issue?
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On-Site Activations

A In the Know!Let guests know about our Visit ABQ visitor
information table, located miield at Fiesta.

A Souvenir Snaplife-size picture frame, where attendees
can take their pictures with balloons.

A Celebration Swagls a guest celebrating a birthday, anniversary
or engagement? Tell them to stop by our booth for a custom buttoy



Create Special Experiences

A ‘

Suburban Studios Id Town Visitors Center




reate a micreevent

Poulin Marketplace




Spreading the Word

A Rideshare driver outreach

0 2024 - Distributed 207 info bags to
drivers

o This year, bags will include even

more detailed maps for visitor drop . B
off THANKYOU,

. _ . - SHARE
o0 Bags also included snacks for drivers y R]I]%EIVERS!

ALBUQUERQUE




Contacts

A Brooke Jung, Vice President of Destination Development & Community Engagem
0 Jung@visitabg.org
A Rachel Cromer HowarBjrector of Marketing
0 RHoward@VisitABQ.org
A Brenna Moore, Director of Communications & Public Relations
o0 Moore@VisitABQ.org
A Lara Brockway, Social Media Manager
0 Brockway@VisitABQ.org
A Alanna Allen, Partner Services Manager
o Allen@VisitABQ.org



mailto:Jung@visitabq.org
mailto:Jung@visitabq.org
mailto:RHoward@visitabq.org
mailto:RHoward@visitabq.org
mailto:Moore@VisitABQ.org
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