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KING STREET CORRIDOR INITIATIVE

Alexandria Chamber of Commerce 
Alexandria Hotel Association

Alexandria Restaurant Partners 
Alexandria Seaport Foundation

Asana
Carr Companies

Chadwicks Restaurant
Common Plate Hospitality

Dolci Gelati 
EYA

Pizzeria Paradiso
Port City Brewing Company

Tall Ship Providence Foundation
TTR Sotheby’s International Realty

City Manager’s Office

Department of Project 
Implementation

Department of Recreation, 
Parks & Cultural Activities

Department of Transportation 
& Environmental Services

Office of Historic Alexandria





Kate Ellis
Board Chair

Visit Alexandria



Watch Burke and Herbert’s 30-second video here.

https://www.dropbox.com/s/t7vevwn6gqwjca4/Burke %26 Herbert Video Broadcast_vFinal.mp4?dl=0


Kate Ellis
Board Chair

Visit Alexandria



Hon. Justin Wilson
Mayor

City of Alexandria



Mark Jinks
City Manager of Alexandria
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Visit Alexandria Board of Governors

Kate Ellis
Chairperson of the Board (Alexandria Hotel Association President)
General Manager, Hotel Indigo Old Town Alexandria

Denise Jackson
Vice Chair (At-Large Representative)
Vice President, Client Partnership and Performance, MCI USA

Lori Swain
Treasurer (Association Representative)
Exec. Director, Natl Cancer Registrars Assoc.

Patricia Washington
Secretary (Non-Voting)
President & CEO of Visit Alexandria

Benjamin Fiore-Walker
Executive Committee At-Large (Historic/Preservation Representative)
Alexandria Town Crier

Emily Baker
Executive Committee At-Large
Deputy City Manager/City Manager's Designee

Elizabeth Bennett-Parker
Vice Mayor, City of Alexandria

Stuart Fox
Chief Financial Officer, Route 66 Ventures

Chelsea Anderson
Director of Marketing and Communications, HomeGrown
Restaurant Group

Mary Rinaldo
Regional Vice President, Hornblower Cruises and Events

Trae Lamond
Owner/Manager, Chadwicks

Nicole McGrew
Founder/Owner, Threadleaf

Victoria Vergason
Founder/Owner, The Hour

Niamh O'Donovan
General Manager, Daniel O'Connell's Irish Restaurant & Bar

Larry Ponzi
Owner, St. Elmo's Cafe, Cafe Pizzaiolo, Market to Market



Patricia Washington
President & CEO
Visit Alexandria



FY 2020: Two Years in One



Hotel Occupancy FY19 vs. FY20
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Hotel Occupancy

Actual FY20 Occupancy: 55.7%

Source: STR; Fiscal years run July to June
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Year Over Year Performance 
July 2019 – February 2020



#3 Best Small City

3. Alexandria, VA



Generated Press Coverage



Generated Press Coverage

“…the ideal weekend getaway..”

A destination for civil rights landmarks

One of “The most magical Christmas 
towns across the world”



Watch Visit Alexandria’s 30-second “Accolades” video ad here.

https://www.youtube.com/watch?v=od3hWef6pmI


Launched “Stay in the Moment” Campaign

Watch Visit Alexandria’s 15-second “Stay in the Moment” video ads here.

https://www.youtube.com/playlist?list=PLeXTXhAlQTOEs_qGWaAAGR2liNRjPnJ4x




Expanded Key to the City Attractions Package



Love Your Summer Campaign



King Street Corridor Initiative

Beautification Programming



King Street Corridor Initiative

Marketing



Alexandria’s Biggest Holiday Weekend



2019 Visitor Spending in Alexandria 
(Home location = 50+ miles)

Source: 2019 Economic Impact of Domestic Travel on Virginia and 
Localities, Virginia Tourism Corporation
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2019 Alexandria Tax Receipts from Tourism
(Home location: 50+ miles)

Source: 2019 Economic Impact of Domestic Travel on Virginia and Localities, Virginia 
Tourism Corporation
Data is based on macroeconomic modeling and provides an estimate of receipts, not an accounting of actual taxes 
and receipts.
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2019 Jobs Supported by Tourism

Source: 2019 Economic Impact of Domestic Travel on Virginia and 
Localities, Virginia Tourism Corporation

6,171

6,340

6,450

6,546
6,583 6,595

2014 2015 2016 2017 2018 2019



March 12, 2020



March 16: ALX at Home Launches



ALX at Home



ALX at Home



ALX at Home



ALX At Home By the Numbers

• 4.9 million paid marketing 
impressions 

• 117 press hits 

• 247,000 pageviews on ALX at Home 
landing pages

• 116,000 pageviews on member offer 
listings



Virtual Visitor Center



Marketing Responsibly



• In partnership with the Alexandria Health 
Department

• Commitment to going above and beyond
• 400+ businesses participating















Lena’s Wood Fired Pizza in Del Ray

Sweet Fire Donna’s in Carlyle

Taqueria Picoso in West End



Visitor Center Reopened June 11





Social Equity Officer and Freedom House

Jaqueline N. Tucker Named City 
of Alexandria’s First Race and 
Social Equity Officer



Located in Montgomery, Alabama



Visit Alexandria Black History and Travel Initiative

New photography and video New interpretive trails





Black Lives Matter: Equity & Inclusion









First Lady of Virginia Lauds Alexandria





Watch Visit Alexandria’s 15-second “Only in ALX” video ad here.

https://www.youtube.com/watch?v=519v4xWYqyU


Meetings Shift to Regional Focus





80,000+ page views



Flex Getaway Package

44,000+ page views



Pay a virtual visit to these locations 
right from your screen

Can't go to Europe?
You can still get your Old World fix

How to support Southern eateries
during the COVID-19 crisis



Best weekend escapes from Washington, D.C.

The best girlfriend getaways around the world

Why Alexandria, Virginia, is a safe, smart choice 
for a roadtrip right now



Member Support



Alexandria Business Impact Survey
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Virtual Convenings



Dues Relief Plan

• Dues reduced by 50%

• Five extra months



Data-Driven Planning



Safety Concerns Persist

Source: Destination Analysts, Coronavirus Travel Sentiment Index Report, August 24, 2020 



Early Travel Positivity Signs

Source: Destination Analysts, Coronavirus Travel Sentiment Index Report, September 14, 2020 



Travel Inspires Confidence

Source: Destination Analysts, Coronavirus Travel Sentiment Index Report, September 14, 2020 



Familiar and Close

Source: Destination Analysts, Coronavirus Travel Sentiment Index Report, September 14, 2020 



Perception of Relative Risk

Source: Destination Analysts, Coronavirus Travel Sentiment Index Report, September 7, 2020 



Supporting Local Businesses

Source: Zypmedia, “COVID Spurs Community Engagement,” June 15, 2020



Source: US Travel Association, July 2020 Travel Forecast

Travel Recovery Outlook



Alexandria Hotel Forecast

Source: STR Custom Forecast, June 2020 (calendar year)
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Source: Destination Analysts, May 2020



What’s Ahead?



Hybrid Meetings and Micro-Weddings



Virtual Experiences & Resources 
for Meeting Planners



Regional Promotions
Alexandria Virtual Holiday Program

Expanded Shop Small Initiative for the Holidays

Winter Restaurant Week To-Go



Black History and Travel Initiative



Drive Market Advertising Emphasis

• 3-hour radius 
(Virginia, Maryland, Washington, DC, Delaware, and 
Pennsylvania)

• Expand outward as conditions improve

• Ad spend ramps up in spring

Message:
#3 Best Small City in U.S.
Close, distinctive getaway 

Historic character
Value
Safety

Flexibility



Resilience. 

Innovation.

Community.



Watch Visit Alexandria’s 2-minute “Tribute to the Resilience of 
the Alexandria Community” video here.

https://www.youtube.com/watch?v=s7O2wiag_mw


VisitAlexandriaVA.com | #visitALX

Thank you.



VisitAlexandriaVA.com | #visitALX

Please contact us at ask@visitalexva.com with any 
comments, questions, or ideas.


