
Virtual Meeting 
January 27, 2022



Thank You to Our Partners



Thank You to Our Charter Members



PATRICIA WASHINGTON
President & CEO
Visit Alexandria



Agenda
Research and Trends Update

New Openings and Experiences in Alexandria

Development Update

2022 Marketing Tools and Opportunities

Breakout Rooms for Q&A



WALTER CLARKE
Principal Vice President, Head of Small Business

Burke & Herbert Bank



RESEARCH AND TRENDS UPDATE
Vito Fiore

VP of Marketing & Research, Visit Alexandria



COVID-19 Situation Update



Source: CDC, January 26, 2022



Source: New York Times, January 26, 2022



Source: City of Alexandria, Virginia Department of Health, January 26, 2022



Source: Institute for Health Metrics and Evaluation, January 21, 2022

US COVID-19 Cases – IHME Projection



US Economy: 
Swift Recovery, Ongoing Challenges 



Overall Economic Growth Strong

Source: New York Times



...But Consumer Sentiment Weak

Source: Harmelin Media, Consumer Trends 2022 webinar



Inflation



Supply Chain Concerns

Sources: The Economist, New York Times



Omicron Workforce Impact

Sources: WTOP, CNBC, Washington Post



Consumer Behavior Shifts



Excess Savings



Shopping Shifts = Marketing Opportunity

Source: Harmelin Media, Consumer Trends 2022 webinar



Consumers Adapt to Inflation

Source: Harmelin Media, Consumer Trends 2022 webinar



Representation and Social Responsibility

“57% of consumers are more loyal to 
brands that commit to addressing social 
inequities in their actions” – Deloitte 
Insights, October 2021

Source: Harmelin Media, Consumer Trends 2022 webinar



Traveler Sentiment













65% of late 2021 meetings leads for 
Visit Alexandria will actualize after April 

2022.







Tourism Industry Recovery



Source: US Travel



Hospitality Wages Rising Faster than Others



Source: Kalibri Labs



Source: Kalibri Labs



Major Metro Areas Slower to Recover
(US Hotel RevPAR Indexed to 2019=100)

Source: Kalibri Labs
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US Travel Spending Forecast
Business vs. Leisure Domestic vs. International

Source: US Travel Association, Tourism Economics



NEW OPENINGS AND EXPERIENCES IN ALEXANDRIA
Claire Mouledoux

Sr. VP of Communications, Visit Alexandria



New at the Waterfront



Robinson Landing
Restaurants Opened Early 2021



.

New Prince Street Location 
with Roof Deck 

June 2021

Balcony and Patio
Oct. 2021



.

Partnership Announced 
Sept. 2021



.



Fourth in annual Site See: New Views in Old Town 
series presented by the City’s Office of the Arts

Created by R & R STUDIOS

Late March to November 2022



.

Launched in Alexandria May 2021
Launching 2022 season with larger vessel

Cruising 4x per month



African American Heritage Trail southern route
Launching Spring 2022

New Interpretive Signs at Waterfront Park 
“The Domestic Slave Trade”

and “Foot of King Street”
Nov. 2021



New Permanent Exhibition Opens February 2022



Pedestrian Block
and Outdoor Dining



100 Block of 
King Street

The Garden in Del Ray



Black History News



Freedom House Museum Reopening Spring 2022 
with 3 Powerful New Exhibitions

Primary Exhibition by 
Howard+Revis Design

Determined: The 400-year 
Struggle for Black Equality

Traveling Exhibition

Before the Spirits are 
Swept Away

African American Historic Site 
Paintings by Sherry Z. Sanabria

1315 Duke Street



New Arts Experiences



Good Night Moon Room at the Torpedo Factory Art Center
Created and curated by artist Lisa Schumaier

Extended to March 13, 2022



Zinat Gallery
Opened Nov. 2021

Galactic Panther Art Gallery 
Opened Aug. 2021



Floral Installation 
Kaizen Tavern

Sculpture by Kirk Sees 
Pat Miller Square



Confluent Threads by Project One Studio
Ellen Coolidge Burke Branch Library
Fall 2021

City of Alexandria’s Office of the Arts in 
partnership with Alexandria Library

A Bright Idea by Nicholas Zimbro
and Shepard Norman 

Building Momentum’s The Garden
Fall 2021



Alexandria City of Readers by Sarah Apple
Old Town Books
September 2021

For Every Run by No Kings Collective
Pacers Running

October 2021



Mural by Zen Xaria
ESP Tea and Coffee
July 2021

Mural by Elise Ketch
Pedego Alexandria

September 2021
Mural changes 1-2x per year



Mural by Joanna 
Kosmides Edwards

Linder Academy 
Summer 2021

Portrait of poet and activist 
Amanda Gorman

Childhood portraits of civil rights leader 
Rep. John Lewis and former Supreme 

Court Justice  Ruth Bader Ginsburg



Artisans and Makers
Retail Trend



.
Opened 
Nov. 2021



B.E.S.T. Gift Shop
Opened Oct. 2021

Featuring the work of 
artisans with disabilities from 

across the U.S. 



Intertribal Creatives
Pop-up Dec. 2020

Permanent Summer 2021
New Offerings in 2022



.

Expanded Business in 2021

Launched Online Nov. 2020

2022 Pop-ups in
Spring/Summer and Holidays



.

Opened in October 2021



National Retailers

Opened July 2021

Opened January 2022



Dining Trends





Cocktails and Mocktails

Umbrella Dry Drinks

ESP Tea & Coffee

New Cocktails

• Old Hat Bar & Kitchen, 
January 2022, Old Town

• Pop-up Bar from 
Homegrown Restaurant 
Group, Del Ray

New Mocktails

• Umbrella Dry Drinks, 
pop-up February 2022, 
Old Town

• ESP Tea & Coffee, 
February 2021, Old 
Town



Hank’s Oyster Bar

Recent

• Misha’s Coffee – Prince Street, Old Town

Coming Soon

• Hank’s Oyster Bar, Early 2022, 

Old Town North

• Village Brauhaus Rooftop Bar, 2022, 

Old Town

Rooftops



Bagels and Bakeries

Early 2022, Old Town Late Spring 2022, Old TownSecond Location, Early 2022, Old Town



Artisan Coffee and Tea

Mae’s Market & Café

Turkish Coffee Lady

New

• Turkish Coffee Lady, January 2022, Old Town

• Cortado Café, October 2021, West End

• Aslin Coffee, November 2021, West End

• Mae’s Market and Café, August 2021, Old Town

• Misha’s Coffee – Prince Street, June 2021, Old Town

• ESP Tea & Coffee, February 2021, Old Town

Coming Soon

• Mudhouse Coffee Roasters, TBD 2022, Old Town

• Electric Café, TBD 2022, West End

• Lady Camellia Pastry and Tea Room, Spring/Summer 
2022, Old Town



Emmy Squared

Delightful Diners
Coming Soon

• Beeliner Diner, Early 2022, West End

• Bob & Edith’s Diner, TBD 2022, Old Town

• Matt & Tony’s, March 2022, Del Ray

Pizza Party
Coming Soon

• Frank Pepe Pizzeria Napoletana, Summer 
2022, West End

New

• Emmy Squared, June 2021, Old Town

• Stracci, March 2021, Del Ray



More New Restaurants

Hangry Joe’s Hot Chicken

Ferman’s Bar & Grill

New

• Ferman Bar & Grill, July 2021, Arlandria

• Bonchon Chicken, Jan. 2022, West End

Coming Soon

• Hangry Joe’s Chicken, Early 2022, West 
End

• Roha Ethiopian Restaurant, TBD 2022, 
West End

• Foxtrot, Early 2022, Old Town

Bonchon Chicken



Pets



Sat., April 2, 2022 Nov. 2021 Spring 2022



Hotels



Hilton Alexandria Mark Center

Multimillion dollar renovation
complete Jan. 2022



Independent hotel as of Jan. 2022

Managed by Davidson Hotels & Resorts’
Lifestyle and luxury collection, Pivot Division 



The Grace, Old Town 
Opened March 2021



.



Meetings and 
Leadership Training



New Program Enhancements

The Fred Smith National Library at George 

Washington’s Mount Vernon

• 2022 re-launch of The Situation Room: 

Experience Washington’s Cabinet.

Building Momentum

Recently expanded corporate training offerings

• Welding team building

• Boat regatta

• Full day team building 

• Custom sessions



Wedding Trends



Wedding Trends

• Micro-weddings

• Unique venues with outdoor and 

indoor space

• Desire to support local businesses for 

services, gifts, favors

• Seeking vendors that represent a 

couple’s respective communities 

and/or orientation

• Individual servings trend for catering



ALX Community - Atrium Building Rooftop

Photo by Laura Hatcher Photography



Opened
Oct. 2021



DC Happenings



DC Happenings

Events hope to return in-person following 
virtual format or cancellations
• National Cherry Blossom Festival, Citywide

March 20 – April 17, 2022
• Smithsonian Folklife Festival, National Mall

Late June 2022

Memorials and anniversaries
• Harriet Tubman Bicentennial, Citywide

March 2022
• 160th Anniversary of Emancipation Day, Citywide

April 16, 2022
• Lincoln Memorial Centennial and Rehabilitation

May 2022



DEVELOPMENT UPDATE
Christina Mindrup

Vice President, Real Estate, Alexandria Economic Development Partnership

















































MEMBER SALES & MARKETING TOOLS
Tom Kaiden

Chief Operating Officer, Visit Alexandria



VisitAlexandria.com Website

• Website redesign 
launches this Spring

• ↑↑ Usage 

• Forecast 3.0 million 
visits (2.3 last year)

• Ad format changes

• ↑ User experience→
Ad slots limited

Image above from existing site



Official Visitor Guide
• 2022-23 issue released March 18
• 250,000 copies
• Distribution – 95 locations
• Circulation ↑ 25K (10%) next year
• Ads sold out in 2022 (…so reserve 

early)
• Current advertisers have priority
• From $200/month (½ the rate of 

comparable publications)
• Timing: Oct. 1 listings, Nov. 1 ads



Meetings, Groups & Weddings
• Small, local meetings are in
• Regional focus
• Member highlights in new qtly. newsletter
• Major events:

o May: Natl Assoc of Realtors overflow
o May: Police Week
o October: Marine Corps Marathon

• 22 DC citywides
• Weddings

o Alexandria Living bringing back 
Showcase, April 10 at Alexandrian

o 2 Blog posts—Trends (Apr) & Guide to 
Planning in Alexandria (Dec)

Meet the Sales Team in breakout 
room following the meeting



Member Marketing Tools
Visitor Center:
• 45K visitors forecast in FY 22
• Free brochure slot
• Tour info & tickets
• Event tickets
• Merchandise sales

Promotions:
• New hotel promotion
• Restaurant Weeks 
• Sidewalk Sale
• Shop Small Week/Holiday 

Promotion

Communications:
• Public relations
• Social media
• visitALX blog

Membership: 
• News You Can Use
• Research briefings
• What’s New
• Summer Social
• Annual Meeting
• New admin office





2022 Programs Summary



TLWorldsBest.com/Vote

Best City:
• Alexandria, VA

Best Virginia Hotels: 
• The Alexandrian
• Hyatt Centric Old Town
• Lorien Hotel & Spa
• Morrison House

http://url4590.visitalexva.com/ls/click?upn=3Xb-2BkWGVsg2Bl3kICB7uJ7pGUllpBu3Wim6cwXE3mVgOHohl-2BL-2Bno5XHLSno4FhY52zx_RAUU-2B-2Fh8UgPN88K6wc5Id8IdytzqQavScDdkq8-2BWAy-2BvCGLv-2B1Ig3AZDMWvx0xs7fjLbphTwp0of7s2PvXlAzE3w7bhgQwdWKe9AF1j5UGkVrSlOS8ShXl53v45qeF9gVolgjVtyshqu6PKKNR11MNTw-2BKzmV-2FVFbZGAGjHH71QSDsVjUHywoC3XzmdRiMQWa9TAdKxN40AIcwdK9QHS75z1tHih-2B2lvzXjo9AJUvj4-3D
https://wba.m-rr.com/home


Breakout Rooms Open Now

1. Communications
• Media relations
• Blog
• Social media
• New content

3. Opportunities & Research 
• Trends and travel research
• Member benefits
• Visitor Guide
• Website
• Visitor Center

2. Meeting Sales
• Meetings
• Groups
• Weddings 
• Facility rentals
• International

E-mail Melanie or Trisha… anytime!
MFallon@visitalexva.com
TMeisner@visitalexva.com

mailto:MFallon@visitalexva.com
mailto:TMeisner@visitalexva.com

