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At Your Service Since 1852
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OVER 60 RESTAURANTS WITH $35 MENUS!

AlexandriaRestaurantWeek.com
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Browse Menus - Make Reservations
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Explore the sites and stories
that inspired the series.

* A NEW PBS ORIGINAL SERIES *

PREMIERES SUN JAN 17 10/9c

Discover more than two dozen exhibits, tours and events.
VisitAlexandriaVA.com/MercyStreet
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Patricia Washington
President & CEO
Visit Alexandria
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Mayor
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Jim Mackay
Director
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Claire Mouledoux
Director of Communications
Visit Alexandria







Get Mercy Street certified!

Train your colleagues, staff and
ALL docents and front desk staff
so that visitors have the
extraordinary Mercy Straes$pired ,
experience wedve b
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PBSO first Aemgeaisc an
Broadcashationwide

Inspiredby real events in Civil Wallexandri:a
Sixpart series |
Premieringpn Sunday, January 17 api0
Fol | Dowsdon®8bbeyg dur i ngi

To To o Do Io Do

epi sodes of Downt on
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To capitalize on Mercy StreetAlexandria
presents morethan two dozen new visitor
experiences IN2016 '




Visitor Information

Alexandriaonnection and Mercy Stregated
sitesexhibits, evenendtours:

VisitAlexandriaVA.com/MercyStreet

__________________________________________________________


http://www.visitalexandriava.com/mercystreet
http://www.visitalexandriava.com/mercystreet

Visitor Information

Alexandria Visitor Center
221King Street

(703 7463301

Rack cards

Posters

__________________________________________________________



Visitor Information

SocialMedia

Hashtag # ExtraordinaryALX
Facebook /VisitAlexandriaVA
Twitter @AlexandriaVA
Instagram  @VisitAlexVA

blog.VisitAlexandriaVA.com

__________________________________________________________



PBS Information

Series information, episodes and content:
www.pbs.org/mercy-street/home/ '

SoclialMedia
Hashtag #MercyStreetPBS

Twitter @PBS
Instagram @bsofficial

__________________________________________________________


http://www.pbs.org/mercy-street/home/
http://www.pbs.org/mercy-street/home/
http://www.pbs.org/mercy-street/home/

Elevator Speech

" PBS6 first Amer i mspied d
by real eventa Civil War Alexandria, Virginia.
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Elevator Speech

In celebration of the shoMexandria Is
launchingnore than two dozen new tours,
exhibits and events in 2016

Premiering on Sunday, January 17 at 10 pm oh
PBS Mercy Street will follow the final season of
oDownton Abbeyd6 f or

__________________________________________________________
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Elevator Speech

Mercy Street is seti862n Alexandria during the Civil War

of the conflict; nursklary Phinney, a staunch New England
abolitionist, anEmma Green a young Confederdielle.

. Theseries follows the lives of two volunteer nurses on opposite,
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Elevator Speech

" Thetwo collide aMansion House Hospital, which was the Green
famil ydos Il uxury hotel that h
Union Army Hospital. '




Elevator Speech

Produced by Ridley Scott and filmed in Virgini:
Many characters are based on real people::.

PBSworked with an afitar teanof
historicabhdvisors includingudrey
Davis, Director of the Alexandria

Black History Museum. |

__________________________________________________________
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Major Themes

Civil Warmedicine
| Changing role of women 5
| AfricanAmericans claiming their freedom




Brief History

Alexandria Is the only place where personafl
stories of thé&Jnion and Confederacy
converge In a citysetting.

Alexandriavas thdongest Union occupied
territory of the Civil Watr.

__________________________________________________________



Brief History

Virginia seceded from the Union
on May 23, 1861.

Dueto thec I tprgxamsty to Washington, DC
- Alexandriavas quickly takesver as part of the -
defenses of\WWashington.

__________________________________________________________



Brief History

More than 30 buildings were taken over
ashospitals.







Premieres January 17 and runs forefisodes

A Airs Sunday nights at 10 pm after Downton Abbey!

A Episodes posted Sundaghts on PBS.org at 12:01
am (just after midnight)

i (gi{a 3 ;@,j)?‘a‘ 54% ‘ t;%%%

DOWNTON ABBEY
D 9
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Where can | watch?

BroadcastTV: PBSstationiationwide

Streaming Each episode starts streaming at 12:01 am
Sundayighton all platforms.

Desktop and Mobite:a limited timefull episodes will be on
the website atvww.pbs.org/show/merestreet/

Streamidevices (Apple TV, Roku, Amazogt§-kmd info
about PBS streaming channels/apps:
www.pbs.org/anywhere/home/

__________________________________________________________


http://www.pbs.org/show/mercy-street/
http://www.pbs.org/show/mercy-street/
http://www.pbs.org/show/mercy-street/
http://www.pbs.org/anywhere/home/

Where is Mercy Street in Alexandria?

A MercyStreet is a fictional nickname created fostibes

A Recommend starting visitFairfax Streetlocation of:
A FormerMansion Housglospital l

A CarlyleHouse (the Green family home featuring a Mansioﬁ
House Hospitatxhibit)

A StableiLeadbeatetpothecaryMuseum (featuring Green
family exhibit)

__________________________________________________________



Why Is the show called Mercy Street’7

From G&xecutive Producer Lisa Wolfinger:

~oflhe name of the actual p
- and the streets around it, King Street and Fairfax Street
' very little about the seri€a we came up with a fictional

nickname for the street that led from the docks to the

hospital: ©6Mercy- fitses aae .
referred to as OAngel s of
nall "the i teratur

__________________________________________________________



A In Virginiain the Richmondrea |
A Richmond has a robust film industry and infrastructur
offering a good value which attractedptiogluction E




Where Is the show filmed?

A Interiorswere filmed ifRichmond
A Exteriorsin nearbyPetersburg

A Petersburpas similar streetscapes to Old Town
Alexandria but is a much quieter town that was not
disrupted by shutting down areas for weeksmea
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A Mansion House Hospital (exterior view)
A Carlyle House

A Stableteadbeatehpothecary Museum
A Alexandria Black History Museum




More related museums andites:

A LyceumdAl exandri ads Hi s
A Fort Ward Museum & Historic Site '
A Contrabandand Freedmen Cemetery

A vy Hill Cemetery

A LeeFendalHouse

A TheAthenaeum

A Ga d s Tayed Museum

__________________________________________________________
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If | have just anhour or two,whaﬂ
should | do first to explore the
stories told in Mercy Street?

__________________________________________________________
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Exterior

133 N. Fairfax St.

|

Mansion House Hospital -
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The Real Mansion House from PBS’ Mercy Street
Carlyle House Property Through the Years

Front View,
looking Southeast ] ! 5
Wil 3

B YT i | BBy
mE. EIII!EI TORE LT 1 i HIIE.
111 BRREE SO B 11 § gpayy s 2o b

: i e . llll'l ™ -
Marks stilll visible

! mf 4
where central hotel addition
was removed

n Buys Property James Green Expands Hotel
1752 Back View, 51848 Baflk of Alexandria 1855

looking Northwest ” Built in 1807

In 1861, Hotel becomes | 19708

Mansion House Hospital :

during Civil War | 0‘9/7

G, i )G’o,,
,be’o,, St

PR T Qo\°‘“§:\:"‘ i Green lives in Carlyle N { The set of PBS’ o B
gotsfled n reating prosentday " | House; tums the former  Mercy Street is inspired ;
N.Leg'St i Bank of Alexandria into Mansion House Hotel | by this phase of the Mansion House Hotel Site Appears as it Does Today

See VisitAl driaVA. IM Street
ee VisitAlexandriaVA.com/MercyStree ‘p{él,,,,,/,zf\

for more information plus Mercy Street-inspired tours, exhibits and events
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Mansion House Hospital - Exterior

133 N. Fairfax St. today During Civil War
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Carlyle House

Green family home

Exhibit Who These Wounded Are: The Extraordinary
Stories of the MansiorHouse Hospital
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StablerLeadbeater

Apothecary Museum
Green Family Exhibit
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Book a Tour

O planning in advance, contact Alexandria Visitor |
. Center at 7037463301or ask@visitalexva.comand see:
| VisitAlexandriaVA.com/MercyStreet |




If 1 have a weekend to explore:

- ABookthed Have Mer c i gtk
- HotelMonaco Alexandria l

- ABook a tourfrom listat
www.VisitAlexandriaVA.com/MercyStreet

(some require advanced reservation)

__________________________________________________________


http://www.visitalexandriava.com/Mercystreet

If 1 have a weekend to explore:

A Check special events and lectures at
-~ www.VisitAlexandriaVA.com/MercyStreet

iAVisit more historic sites and exhibit see list aft
- www.VisitAlexandriaVA.com/MercyStreet

AVisitJackson 2@nd Blackwall |
. War-era throwback cocktails

________________________________________

itch for Civil

__________________


http://www.visitalexandriava.com/MercyStreet
http://www.visitalexandriava.com/Mercystreet

How to handle sensitive guestions

Vi sitor feels 00One side
coverage than anot

A Recommend history resources on PBS.org

A MercyStreet and our sites presalhsides of the story:
_from diverse perspectives so that people can underst
thehuman sideand how the waffected people
living in‘Alexandria at the time

__________________________________________________________



How to handle sensitive guestions

| Vi si t o rheasl thgGsty 0b Alexandria is |
evaluating Confederate mc

A City Council has appointedanadvisory
group to makerecommendations about
Confederatenemorials and streagmes

A Go to alexandriava.gov/confederate
for updates and to subreedback

__________________________________________________________


http://www.alexandriava.gov/manager/info/default.aspx?id=87599

How do | get involved?

Create a cocktail, menu item, event,
watch party or other Mercy Street
Inspired activity or promotion

__________________________________________________________
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DONOT wuse OMercw
name of your product :

Legallythat would require a license from PBs:.

NOT LEGAL Examples:
A Beyond Mercy StreelNO
A From Fairfax Street to Mercy StredOPE

__________________________________________________________



DO use 0Meircyp |Srt(ar
your product description |

You can say Ol nspire

In thedescriptiorof your
product/event/exhibit/promotion or

oMercy Streat n s p tio descdbé a category
of things

__________________________________________________________



DO createa clever name using
series themes and character names
of real historical figures. '

' Examples

A oHave Mercyd ManadoAlgxendriat Hot e
A 0OLeeds Teookmitaic@so6n 20; o0Cor
| cocktail aBlackwalHitch |
"ABeyond the Batt | efFéendalHduse wa l
A 0Gr #ami | y E x Stableiieadbeatehpothechry

: Museum

A OMedHeradi sm in Alexandriad !l

Military Tours and Potomac Riverboat Co.

__________________________________________________________



DO alert Visit Alexandria so we
can promote

Contact Sara Stanton
sstanton@visitalexva.com | 7086525373
with your Mercy Streetinspired items.

Use #MercyStreetPBSt AlexandriaVAand
# ExtraordinaryALX

__________________________________________________________



How to get marketing materials

Contact Melanie Fallon at the

Alexandria Visitor Center
mfallon@visitalexandria.com | 7037463301

for posters andrack cards

__________________________________________________________



How to handle press in

Direct to Claire Mouledoux at Visit A

qguires

exandria

0525367

cmouledoux@visitalexva.com | 704

Claire coordinates with PBS, |
the City government, and local sites and partners

__________________________________________________________



Spread the word about Alexandria
experiences and tune in!

Sun., Jan. 17
10 p.m. N}f
PBS =5

__________________________________________________________


http://www.visitalexandriava.com/mercystreet
http://www.visitalexandriava.com/mercystreet
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Carlyle House

Green family home

Exhibit Who These Wounded Are: The Exz‘raord/nary
Stories of the Mansion House Hospital

Opens January 19, 2016

__________________________________________________________
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FEED & GRAIN

PALETTE 2
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\& & EST. 1869 ~S—o
RE-ESTABLISHED 2012

$. Van Do, Street g L) - E daol %0 Ey | . v
— : =3y S Pickett Street
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Port City Brewing Co.

@he Washington Post

Going Out Guide

It’s official: Port City is the best small
brewery in America

PoRY Gy
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Buzz Bakesh@

Open now

Swi ngos
100" Anniversary

__________________________________



The Birchmere
50" Anniversary

__________________________________________________________
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April 2016
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Vito Fiore
Marketing & Research Manager
Visit Alexandria
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#1: Economy Facing Crosswinds

Risks:
A = dollar

A ®global trade

Opportunities:
A ®gas prices = $1,000 extra per
household

A - job market

2016 forecast: +2.6% GDP

Source: Adam Sacks, Oxford Economics
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#2:.: Tr avel | ndustry Def

A Roomdemand> GDP growttior 6
straight yearg2015: 2.9% vs. 2b)*

A 69 conseanonthsRevPARrowth**

A Room supply/demandyap
narrowing**

A Occhighest in upscale arlsigher**

A 20167? Backo reality: room demand
to fall behindecogrowth (2.2% vs
2. 6%)*

A RevPARorecast:+5.7%for 2016**

*Adam Sacks, Oxford Economics
*Smith Travel Research



#3: International Outlook

A Canada arrival®8% *
A U.K. recovering

A Europe soft

A Emerging market®
A China growing slowly

A Risks: exchangate, social,
politicalfactors

A IPW coming to DC in 2017

*Mark Brown, Dept of Commerce OTTI



#4: The Sharing Economy

A OwnershipA access
A Crowd based capitalism

A - efficiencydemocratization  The Sharing Economy £ B

of abundance Cooleqis os[eNss s
A Not a change in behavior, %ﬁhﬂﬁ"ﬂ?@ ﬁ"ﬂﬁ"ﬂ @

techjust made easier, RelagRides 1 ﬁ' 1 ﬁ' 1 ﬁ' 5 ﬁ'@_‘taskrabb/t‘g
seamless @ .
AT ALFOAT AT & P"ﬂ"ﬂ"ﬂﬁ”ﬂﬁ"ﬂ

ziLendingClub

intrigued, butconcerned* zipear

) éi’d@ 7}1
* New life for Old books

* ArunSundararajanNYU



#5: Hi-Tech + Hi-Touch: The Role of Human

Relationships

A Must be in digital space, b\ulersonal X y

ASNBAOS OFyQd 0SS NBLE I OSiEES
A Role for trusted infolocal experts et
A Context not content is king Belongingness and love needs:

intimate relationships, friends
A Technology draws us apart, but sharing
economy rebuilding human
relationshipswe are wired to need

A PointsA Perks
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#6: Big Data and the Rise of Anticipatory Technology

A Marketer was in control,
then consumer in control,
now devices in control

A 5.9billion smartphones by 202@ource:
RohitTalwar Fast Future)

A 2 S QueiBg tracked) data
A Screend\ sensors
anticipatory technology




