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Mercy Street 101 



Get Mercy Street certified! 

Train your colleagues, staff  and 

ALL docents and front desk staff  

so that visitors have the 

extraordinary Mercy Street-inspired 

experience weõve been promoting. 



What is Mercy Street? 

 

Å PBSõ first American drama in ten years 

Å Broadcast nationwide 

Å Inspired by real events in Civil War Alexandria 

Å Six-part series 

Å Premiering on Sunday, January 17 at 10 pm 

Å Follows òDownton Abbeyó during six 

episodes of Downtonõs finale season   



 

To capitalize on Mercy Street, Alexandria 

presents more than two dozen new visitor 

experiences in 2016 

Photo Courtesy of Antony Platt/PBS. MERCY STREET Premieres Sunday, January 17 on PBS 

 



Visitor Information  

Alexandria connection and Mercy Street related 

sites, exhibits, events and tours:  

VisitAlexandriaVA.com/MercyStreet  
 

http://www.visitalexandriava.com/mercystreet
http://www.visitalexandriava.com/mercystreet


Visitor Information  

Alexandria Visitor Center 

221 King Street 

(703) 746-3301 

 

Rack cards 

 

Posters 
 



Visitor Information  

Social Media 

                         Hashtag       #ExtraordinaryALX  

                         Facebook       / VisitAlexandriaVA 

                         Twitter       @AlexandriaVA 

                         Instagram   @VisitAlexVA 

                      

blog.VisitAlexandriaVA.com 

 



PBS Information 

    Series information, episodes and content  

www.pbs.org/mercy-street/home/  

 

Social Media 

                        Hashtag #MercyStreetPBS  

                        Twitter   @PBS  

                        Instagram @pbsofficial  

http://www.pbs.org/mercy-street/home/
http://www.pbs.org/mercy-street/home/
http://www.pbs.org/mercy-street/home/


Elevator Speech 

PBSõ first American drama in ten years is inspired 

by real events in Civil War Alexandria, Virginia. 

Photo Courtesy of Antony Platt/PBS. MERCY STREET Premieres Sunday, January 17 on PBS 

 



Elevator Speech 

In celebration of  the show, Alexandria is 

launching more than two dozen new tours, 

exhibits and events in 2016. 

 

Premiering on Sunday, January 17 at 10 pm on 

PBS, Mercy Street will follow the final season of  

òDownton Abbeyó for six episodes. 



Elevator Speech 

Mercy Street is set in 1862 in Alexandria during the Civil War.  

 

The series follows the lives of  two volunteer nurses on opposite sides 

of  the conflict; nurse Mary Phinney, a staunch New England 

abolitionist, and Emma Green, a young Confederate belle. 

 

 



Elevator Speech 

The two collide at Mansion House Hospital, which was the Green 

familyõs luxury hotel that has been taken over and transformed into a 

Union Army Hospital. 

Mercy Street set The real hospital in Alexandria 



Elevator Speech 

PBS worked with an all-star team of  

historical advisors including Audrey 

Davis, Director of  the Alexandria 

Black History Museum. 

Produced by Ridley Scott and filmed in Virginia. 

Many characters are based on real people. 



Major Themes 

Civil War medicine 

Changing role of  women 

African Americans claiming their freedom 

Photo Courtesy of Antony Platt/PBS. MERCY STREET Premieres Sunday, January 17 on PBS 

 



Brief  History 

Alexandria is the only place where personal 

stories of  the Union and Confederacy 

converge in a city setting. 

 

Alexandria was the longest Union occupied 

territory of  the Civil War.  

 



Brief  History 

Virginia seceded from the Union  

on May 23, 1861. 

 

Due to the cityõs proximity to Washington, DC, 

Alexandria was quickly taken over as part of  the 

defenses of  Washington. 

 



Brief  History 

More than 30 buildings were taken over  

as hospitals. 

Photo Courtesy of Antony Platt/PBS. MERCY STREET Premieres Sunday, January 17 on PBS 

 



Frequently Asked Questions 



When does the show air? 

Premieres January 17 and runs for 6 episodes 

 

Å Airs Sunday nights at 10 pm after Downton Abbey 

Å Episodes posted Sunday nights on PBS.org at 12:01 

am (just after midnight) 



Where can I watch? 

Broadcast TV: PBS stations nationwide  

 

Streaming: Each episode starts streaming at 12:01 am 

Sunday night on all platforms.  

Desktop and Mobile: For a limited time, full episodes will be on 

the website at  www.pbs.org/show/mercy-street/  

Streaming Devices (Apple TV, Roku, Amazon Fire, etc): Find info 

about PBS streaming channels/apps:  

www.pbs.org/anywhere/home/ 

 

 

http://www.pbs.org/show/mercy-street/
http://www.pbs.org/show/mercy-street/
http://www.pbs.org/show/mercy-street/
http://www.pbs.org/anywhere/home/


Where is Mercy Street in Alexandria? 

ÅMercy Street is a fictional nickname created for the show 

 

ÅRecommend starting visit at Fairfax Street, location of: 

ÅFormer Mansion House Hospital 

ÅCarlyle House (the Green family home featuring a Mansion 

House Hospital exhibit) 

ÅStabler-Leadbeater Apothecary Museum (featuring Green 

family exhibit) 

 



Why is the show called Mercy Street? 

From Co-Executive Producer Lisa Wolfinger:  

òThe name of the actual place, ôMansion House Hospitalõ 

and the streets around it, King Street and Fairfax Street said 

very little about the series. So we came up with a fictional 

nickname for the street that led from the docks to the 

hospital: ôMercy Street.õ It fit thematically-- nurses were 

referred to as ôAngels of Mercyõ and the theme of ômercyõ is 

in all the literature of the period.ó 

 

 



Where is the show filmed? 

Å In Virginia in the Richmond area 

Å Richmond has a robust film industry and infrastructure, 

offering a good value which attracted the production 

 

Photo Courtesy of Antony Platt/PBS. MERCY STREET Premieres Sunday, January 17 on PBS 

 



Where is the show filmed? 
Å Interiors were filmed in Richmond 

Å Exteriors in nearby Petersburg  

Å Petersburg has similar streetscapes to Old Town 

Alexandria but is a much quieter town that was not 

disrupted by shutting down areas for weeks at a time 

 

Photo Courtesy of Antony Platt/PBS. MERCY STREET Premieres Sunday, January 17 on PBS 

 



What are some of  the sites I can visit? 

Å Mansion House Hospital (exterior view) 

Å Carlyle House 

Å Stabler-Leadbeater Apothecary Museum 

Å Alexandria Black History Museum 

 



More related museums and sites: 

Å Lyceum ð Alexandriaõs History Museum 

Å Fort Ward Museum & Historic Site 

Å Contrabands and Freedmen Cemetery 

Å Ivy Hill Cemetery 

Å Lee-Fendall House 

Å The Athenaeum 

ÅGadsbyõs Tavern Museum 

 



If  I have just an hour or two, what 

should I do first to explore the 

stories told in Mercy Street? 



Mansion House Hospital - Exterior 

 

133 N. Fairfax St.  

 



 

 



 

 



Mansion House Hospital - Exterior 

133 N. Fairfax St. today     During Civil War 

 



Mansion House Hospital - Exterior 

 

^ 133 N. Fairfax St. today   ̂  During Civil War 

 

            Set in Petersburg > 



Carlyle House 
Green family home 

Exhibit Who These Wounded Are: The Extraordinary 
Stories of  the Mansion House Hospital 



Stabler-Leadbeater  

Apothecary Museum 

Green Family Exhibit 



Book a Tour 
 

If  planning in advance, contact the Alexandria Visitor 

Center at 703-746-3301 or ask@visitalexva.com and see 

VisitAlexandriaVA.com/MercyStreet 



If  I have a weekend to explore: 

ÅBook the òHave Mercyó package at Kimptonõs 

Hotel Monaco Alexandria 

ÅBook a tour from list at 

www.VisitAlexandriaVA.com/MercyStreet  

 (some require advanced reservation) 
 

http://www.visitalexandriava.com/Mercystreet


If  I have a weekend to explore: 

ÅCheck special events and lectures at 

www.VisitAlexandriaVA.com/MercyStreet  

ÅVisit more historic sites and exhibits ð see list at 

www.VisitAlexandriaVA.com/MercyStreet 

ÅVisit Jackson 20 and Blackwall Hitch for Civil 

War-era throwback cocktails 
 

http://www.visitalexandriava.com/MercyStreet
http://www.visitalexandriava.com/Mercystreet


How to handle sensitive questions 
 

Visitor feels òOne side of the war is getting more 

coverage than another.ó 

Å Recommend history resources on PBS.org 

Å Mercy Street and our sites present all sides of  the story 

from diverse perspectives so that people can understand 

the human side and how the war affected people 

living in Alexandria at the time. 



How to handle sensitive questions 

Visitor says òI heard the City of  Alexandria is 

evaluating Confederate monuments and street names.ó 

Å City Council has appointed an advisory 

 group to make recommendations about  

 Confederate memorials and street names  

Å Go to alexandriava.gov/confederate  

 for updates and to submit feedback 

http://www.alexandriava.gov/manager/info/default.aspx?id=87599


How do I get involved? 

Create a cocktail, menu item, event, 

watch party or other Mercy Street-

inspired activity or promotion 



Some Dos and Donõts 



DONõT use òMercy Streetó in the 

name of  your product 

Legally that would require a license from PBS.  

 

NOT LEGAL Examples:  

ÅBeyond Mercy Street - NO 

ÅFrom Fairfax Street to Mercy Street - NOPE 



DO use òMercy Street-inspiredó in 

your product description 

You can say òInspired by PBSõ Mercy Streetó  

in the description of  your 

product/event/exhibit/promotion or  

òMercy Street-inspiredó to describe a category 

of  things 



DO create a clever name using 

series themes and character names 

of  real historical figures.  
Examples:  

Å òHave Mercyó package at Hotel Monaco Alexandria 

Å òLeeõs Temptationó cocktail at Jackson 20; òConfederate Flipó 

cocktail at Blackwall Hitch 

Å òBeyond the Battlefieldó walking tour by Lee-Fendall House 

Å òGreen Family Exhibitó at the Stabler-Leadbeater Apothecary 

Museum 

Å òMedical Heroism in Alexandriaó land and water tour by DC 

Military Tours and Potomac Riverboat Co. 



DO alert Visit Alexandria so we 

can promote 

Contact Sara  Stanton  

sstanton@visitalexva.com | 703-652-5373  

with your Mercy Street-inspired items. 

 

Use #MercyStreetPBS #AlexandriaVA and 

#ExtraordinaryALX 



How to get marketing materials 

Contact Melanie Fallon at the  

Alexandria Visitor Center 

mfallon@visitalexandria.com | 703-746-3301 

for posters and rack cards 



How to handle press inquires 

 

Direct to Claire Mouledoux at Visit Alexandria 

cmouledoux@visitalexva.com  | 703-652-5367 

 

Claire coordinates with PBS, 

the City government, and local sites and partners 



Spread the word about Alexandria 

experiences and tune in! 

VisitAlexandriaVA.com/MercyStreet  

Sun., Jan. 17 

10 p.m. 

PBS 

http://www.visitalexandriava.com/mercystreet
http://www.visitalexandriava.com/mercystreet


Whatõs New in 2016 



Carlyle House 
Green family home 

Exhibit Who These Wounded Are: The Extraordinary 
Stories of  the Mansion House Hospital 

Opens January 19, 2016 





Opening Late Spring 2016 



Opening Summer 2016 



Port City Brewing Co. 



Hankõs Pasta Bar 
Early 2016 

Common Table 
March/Spring 2016 



Buzz Bakeshop 
Open now 

Swingõs Coffee 

100th Anniversary 



The Birchmere 
50th Anniversary 



Hilton Alexandria Old Town 

New Look, New Restaurant 



Morrison House, A Kimpton Hotel 

April 2016 



Travel Research and 2016 Consumer Trends 

Vito Fiore 

Marketing & Research Manager 

Visit Alexandria 



#1: Economy Facing Crosswinds 

Risks:  
Å  ¬ dollar 

Å  ® global trade  

 
Opportunities: 
Å® gas prices = $1,000 extra per 

household 

Å¬ job market 

 
2016 forecast: +2.6% GDP 

Source: Adam Sacks, Oxford Economics 



#2: Travel Industry Defying Gravityé..For Now 

ÅRoom demand > GDP growth for 6 
straight years (2015: 2.9% vs. 2.5%)* 

Å69 consec months RevPAR growth**  

ÅRoom supply/demand gap 
narrowing**  

ÅOcc highest in upscale and higher**  

Å2016? Back to reality: room demand 
to fall behind eco growth (2.2% vs 
2.6%)* 

ÅRevPAR forecast: +5.7% for 2016** 

*Adam Sacks, Oxford Economics 
**Smith Travel Research 



#3: International Outlook 

ÅCanada arrivals ®8% * 

ÅU.K. recovering  

ÅEurope soft  

ÅEmerging markets ® 

ÅChina growing slowly 

ÅRisks: exchange rate, social, 
political factors 

ÅIPW coming to DC in 2017 

*Mark Brown, Dept of Commerce OTTI 



#4: The Sharing Economy 

ÅOwnership Ą access 

ÅCrowd based capitalism 

Å¬ efficiency, democratization 
of abundance 

ÅNot a change in behavior, 
tech just made easier, 
seamless 

Å[ƛŀōƛƭƛǘȅ ƛǎ ά¢Ǌǳǎǘέ ς 57% 
intrigued, but concerned* 

* Arun Sundararajan, NYU 



#5: Hi -Tech + Hi -Touch: The Role of  Human 

Relationships 
 

 

 

ÅMust be in digital space, but personal 
ǎŜǊǾƛŎŜ ŎŀƴΩǘ ōŜ ǊŜǇƭŀŎŜŘ 

ÅRole for trusted info, local experts 

ÅContext, not content is king 

ÅTechnology draws us apart, but sharing 
economy rebuilding human 
relationships, we are wired to need 

ÅPoints Ą Perks 



#6: Big Data and the Rise of  Anticipatory Technology 

ÅMarketer was in control,  

      then consumer in control,  

      now devices in control 

Å5.9 billion smartphones by 2020 (source: 
Rohit Talwar, Fast Future) 

Å²ŜΩǊŜ being tracked Ą data 

ÅScreens Ą sensors;  

     anticipatory technology 

 


