Visit Anaheim & Hoag Partnership
IN RESPONSE TO COVID-19 PREPAREDNESS

With Our Commitment to Care
Visit Anaheim is proud to partner with Hoag to provide clinical solutions for your event, meeting or convention to mitigate the
risks of COVID-19. Hoag is a local, non-profit health care network that offers a comprehensive portfolio of services that can
be uniquely tailored for each event to meet your needs, modeling safe practices for attendees to confidently convene.

Complimentary Health & Safety Review
To prioritize safety of events, meetings and conventions in our
destination, Visit Anaheim has committed to sponsoring a
preliminary health and safety review, conducted by Hoag.
Clients with a scheduled event are eligible to benefit from this
service at no charge, which includes:
• Hoag to review your event health and safety plan and provide
comments and recommendations within one week
• Should state and local health guidelines change, clients may
resubmit health and safety plan for secondary review
To receive complimentary support, plans must be submitted to
Visit Anaheim 3-12 months in advance of the event.

For next steps of the preliminary review or to inquire about
additional Hoag clinical services outlined on the following page,
please contact your Visit Anaheim representative.

*Hoag will be solely responsible for providing consultation, recommendations and clinical best practices to clients.

Clinical Services
IN RESPONSE TO COVID-19 PREPAREDNESS

Testing Solutions
•
•
•

COVID-19 testing platforms for event planning staff and event attendees
Establish protocols and processes
Provide personnel

COVID-19 Technology Solutions and Services
•
•
•

App based self-monitored symptom screening
Tech-assisted contact tracing utilizing Bluetooth-enabled lanyards/wristbands
Physical distance monitoring and alerts

On-Site Screening Solutions
•
•
•

On-site temperature screening and symptom checks
Establish protocols and processes
Provide personnel

Live Event Medical Directorship
•
•
•
•

Go-live event clinical walkthrough and assessment
On-call clinical support, guidance and consultation for duration of event
Analysis/review of screening and tracing data
Clinical coordination for attendees as needed

Clinical Event Planning Services
•
•
•
•
•

Pre-event consultation and guidance on local/regional trends and guidelines
Event specific cleaning and sanitization recommendations
Assistance with establishing clinical contingency planning for attendees
Assistance with the development of educational materials and information
Pre-event educational/informational webinars and engagement

Multiple testing solutions available:
• PCR Testing - $175/person
(Results provided between 8-12 hours)
• Antigen Testing - $85/person
(Results provided between 4-8 hours)
Expedited options are available. Consult your Visit
Anaheim representative for more details.

Solutions range between $12-$20 per user.
Solutions are highly customizable, ranging from appbased monitoring that can interface with existing
event app platforms, to in-event contact tracing
solutions. Most solutions require a minimum of 500
participants (negotiable).

$185 per hour for each screening station
(4-hour minimum).

Each screening station consists of 2 screeners and 1
secondary screener. Each station screens 500
guests per hour. Number of screening stations
dependent on the total number of event attendees,
average hourly attendance, etc.

One-time $15,000 event retainer for medical
directorship services. Pricing contingent upon scope
and scale of engagement.

$10,000-$30,000 per engagement. Pricing for
clinical event planning services is dependent on total
number of expected event attendees, duration of the
event and event format.

For more information on meetings and conventions in
Anaheim and Orange County, please visit
meetings.visitanaheim.org.

*Hoag will be solely responsible for providing consultation, recommendations and clinical best practices to clients.

