Alaska Accessible Transportation Resources:

Resources for ADA Paratransit, Wheelchair Accessible Taxi, and Non-Emergency Medical
Transportation services available in Alaska. Website link provided where available.

NOTES: Please call ahead and allow as much time as possible to schedule transportation prior to
arrival in Alaska or before the date of need. Accessible transportation is limited in Alaska and
may be hard to arrange when there is a peak need such as around holidays or during the tourist
season.

Whilst every effort has been made to ensure the below information is accurate and correct,
services are subject to change at any time. Please call ahead to verify that your request for
services can be met.

ADA PARATRANSIT:
Anchorage - AnchorRIDES - AnchorRIDES Website, Tel: (907) 343-6543 [Service hours: Mon —
Fri, 6:00 am — Midnight; Sat & Sun, 8:00 am — 8:00 pm.]
Fairbanks - Van Tran - Van Tran Website, Tel: (907) 459-1196
REGULAR & WHEELCHAIR ACCESSIBLE TAXI SERVICES:
Anchorage - Alaska Yellow Dispatch (Wheelchair accessible vans available.) — Alaska Yellow
Dispatch Website, Tel: (907) 222-2222 [Service hours: 24/7]

Anchorage — K-Sea Transportation — Accessible transportation based in Downtown Anchorage,
Tel: (907) 276-2725

Eagle River — Eagle River Shuttle Transportation — Eagle River Shuttle Transportation Website,
Tel: (907) 694-8888

Soldotna / Kenai — Alaska Cab — Alaska Cab Website, Tel: (907) 283-6000 [Service hours: 24/7]

Juneau - EverGreen Taxi - Tours available, EverGreen Website, Tel: (907) 790-5555 [Service
hours: 24/7]

Ketchikan - Ketchikan Taxi Cab Tours - Tours available, Ketchikan Website, Tel: (907) 617-8076
Seward - Glacier Taxi — Tel: (907) 224-5678

Seward - Mike's Taxi - Delivery to Anchorage airport, Tel: (907) 224-6453

Seward - PJS Taxi - Tours available, Tel: (907) 224-5555

NON-EMERGENCY MEDICAL TRANSPORTATION:
Anchorage — Transcare Medical Services Inc. — Tel: (907) 562-3534
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http://www.muni.org/Departments/transit/AnchorRides/Pages/default.aspx
http://www.muni.org/Departments/transit/AnchorRides/Pages/default.aspx
http://www.muni.org/Departments/transit/AnchorRides/Pages/default.aspx
http://co.fairbanks.ak.us/Transportation/VanTran_Handbook_-_Sept_2010.pdf
https://fnsb.gov/350/Accessible-Services
https://fnsb.gov/350/Accessible-Services
http://akyellowcab.com/
https://www.alaskayellowdispatch.com/
https://www.alaskayellowdispatch.com/
https://www.eaglerivershuttle.com/
https://www.akcab.com/
http://www.evergreentaxi.com/
http://www.evergreentaxi.com/index.php
http://www.ketchikantaxicabtours.com/
https://ketchikanexcursions.com/
http://www.glaciertaxicab.com/
http://www.alaskamikestaxi.com/
http://www.pjstaxi.com/

Anchorage — Quickride, LLC — Tel: (907) 332-0261

Anchorage — United Non-Emergency Medical Transportation — United NEMT Website, Tel:
(907) 222-7666 [Service hours: 24/7]

Anchorage — Sapphire Healthcare Transportation — Tel: (907) 575-2222

COMMUNITY TRANSPORTATION:
Chugiak / Eagle River — Chugiak-Eagle River Senior Center — Chugiak-Eagle River Senior Center
Website, Tel: (907) 688-2677 CERSC also offers transportation for adults with physical,
intellectual, cognitive or sensory disabilities that reside in the Chugiak / Eagle River area.
Americans with Disabilities Act (ADA) clients are screened and, if approved, are offered trips for
$20 Round Trip or $10 one way to and from Anchorage or Mat-Su Valley. [Service hours: Mon —
Fri, 6:30 am —6:30 pm.]

Palmer — Mat-Su Senior Services — Mat-Su Senior Services Website, Tel: (907) 745-5454 Non-
Profit agency founded in 1980 that provides a wide range of services for seniors in Palmer,
Alaska including a transportation program that provides recreational and routine medical trips,
and transport for those eligible for the Medicaid Waiver (CHOICES) program. [Service hours:
Mon — Fri, 8:00 am - 5:00 pm.]

Juneau — Care-A-Van — Tel: (907) 463-6194 Operating in Juneau, Alaska since 1981, provides
transport for seniors and those with disabilities unable to ride transit. Operated by Catholic
Community Service, a non-profit social service agency established in 1974 to service the needs
of the poor and vulnerable in the community.

Nome — XYZ Senior Center — Tel: (907) 443-5238 Provides trips to and from the XYZ Senior

Center, and other community and recreational activities in Nome, Alaska. Operated by the

Nome Community Center, a non-profit organization that traces its roots back to a reindeer-
herding project begun in 1906.

OTHER RESOURCES:
(WARNING: Unknown if fully accessible.)

Anchorage / Mat-Su — Alaska Mobility LLC — Alaska Mobility LLC Website, Tel: (907) 244-3550
Provides wheelchair rentals and wheelchair accessible rental vehicles in Anchorage and the
Mat-Su Valley. [Business hours: Mon- Fri, 10:00 am — 4:00 pm.]

Anchorage — Flattop Mountain Shuttle — Flattop Mountain Shuttle Website, Tel: (907) 279-3334

Big Lake / Wasilla — Valley Mover — Tel: (907) 892-8800 Provides transportation around the
Valley and in an out of Anchorage.

Mat-Su — Valley Transit — Valley Transit Website, Tel: (907) 864-5000
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http://unitednemt.com/
https://www.chugiak.org/transportation
https://www.chugiak.org/transportation
https://www.matsuseniors.com/our-services/transportation/
http://www.palmerseniors.com/Transportation.php
http://www.ccsjuneau.org/
http://www.ccsjuneau.org/
http://www.nomecc.org/
http://alaskamobility.com/mobilityrentals/
https://www.anchorage.net/listing/flattop-mountain-shuttle/38611/
http://www.valleytransitak.org/
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