(Levy) is the exclusive food and beverage provider for the Center. In
addition to your catered events Levy also operates all concession stands and coat
check operations within the Center.

Levy offers attendees a restaurant quality experience in a convention center
environment while far surpassing their expectations. Levy provides an environment
where all team members are obsessive in their goal of “Winning One Customer at a
Time.” Levy will assist you in selecting the proper menu items and arrangements to
ensure a successful event. Should you prefer specialized menus, their culinary team can
customize the perfect menu tailored to your event!

IMPORTANT INFORMATION:

Non- refundable Deposit: Levy does not commence service without receipt of a one

hundred percent (100%) NON-REFUNDABLE deposit of the estimated event price (the
“Deposit”) at least seven (7) business days prior to the event. Outstanding event price
balances shall be paid at the end of the event.

Menu: All menu selections must be made at least thirty (30) days prior to the event. Final
guarantee is due (7) business days before the event. Counts cannot be lowered after
the final count is given. A late fee may incur if the count increases after the due date.
Orders placed or adjusted after the designated deadline may be subject to a
surcharge of 10% of the additional catering fee. An on-site increase may be subject to
a 25% surcharge.

Outside Food and Beverage: No food or beverages of any kind may be brought into or
removed from the location by either the client or the client’'s guests without our prior
written approval. Food and beverage sampling, in conjunction with specific exhibits
may be permitted, but only if it is approved in writing, in advance by a Levy Catering
Sales Manager.

In addition to written approval, the exhibitors must adhere to the following:
e Samples must be limited to four ounces for beverages and two ounces for food.
¢ Sampling of alcoholic beverages are not permitted unless approved in advance
by Levy and Center Management. Arrangements for booth attendants and/or

bartenders will be made by Levy Restaurants accordingly.

e Exhibitors are permitted to display and give away individually wrapped bite size
(quarter ounce) items such as candies or mints.

If a party brings unauthorized food or beverage items into the Center and does not
meet the sampling requirements, the party may be asked to remove the unauthorized
items.


http://www.levyrestaurants.com/venues-events/convention-centers/

Levy Restaurants

Concessions: To operate portable and/or permanent concessions, please note a
concessions minimum may apply. Talk with your Levy representative for more
information and details.

Please note: Coca-Cola is the exclusive beverage product sold within the Center.
For more information, please contact your catering sales manager.
Rosemary Macey

Director of Catering Sales
216-928-1555



