
There’s a new way to 
volunteer with us



There are three requirements

1. Create an account on POINT.  This is where you will sign up for events.

2. Complete a background check through the Lubbock Independent 

School District (Lubbock ISD) system.  Due to our affiliation with the 

local school district, anyone who works in the building must pass a 

background check.

3. Attend a volunteer orientation.  This can be a group or individual 

session.

a. Group sessions can be found on POINT.  

b. To schedule an individual session, contact Shawn Ward at 

sward@buddyhollyhall.com



REQUIREMENT 1
Create an account on POINT



Step 1: Create an 
Account

Download POINT or go to 
app.pointapp.org

You can sign up on your 
computer or cell phone 

https://dash.pointapp.org/


If you don’t have a 
POINT account, click 
“Sign Up” or continue 
with Google, Apple, or 
Okta.



To create your profile, you will need

● Name
● Email
● Username
● Birthday
● Zip Code
● Password
● Photo

Volunteers must be at least 18 years old for 
most events

Don’t want to use a photo of yourself?  
Click here for a general icon you can use!

https://drive.google.com/file/d/1wG3VKN1aJV0Eqk-ylzP3MCZEzcpbcEdx/view?usp=sharing


Step 2: Follow causes 

you care about

The Buddy Holly Hall falls 
under “Arts & Culture” 
and “Education”



Step 3:  Verify your email.  

POINT will send an email to confirm 
that your information is correct.  
You must verify your email to 
complete the next step. 



Step 4: Join our 

team by searching 
“The Buddy Holly 
Hall” and clicking 
“Join 
Organization”

**This must be 
done to get access 
to shows.



REQUIREMENT 2

Complete a background check 

through the Lubbock ISD 

system.



Complete the background check

https://teams.lubbockisd.org/volunteer/EntryP
ointHomeAction.do

Background checks are run through the 
Lubbock ISD system

https://teams.lubbockisd.org/volunteer/EntryPointHomeAction.do


Select the 
appropriate 
option

If registering as a “New Volunteer,” create a Login and Password. Be 

sure to write down this information.  

Read and complete all the information areas under “My Profile,” which 

includes “Login Information, Other Names, Contact information, 

Additional Languages, and Criminal History.”

As you enter information, it will be saved at the bottom of the screen.



In the “Jobs” tab, click on 
“Student Teacher/Field 
Based Only” 

Check the box “Office of 
the Superintendent” 

Click “Save and Continue” 



Check the box “General 
Volunteer” click “Save and 
Continue” 

Answer all questions under “Additional Questions” click 
“Save and Continue”



Select
“I AGREE” 
and click 
“Submit”



The system will issue an email confirming 
submission of the background check

After 24 to 48 hours, login to your account to 
verify background check approval

Email a copy of the approval to Shawn Ward at 
sward@buddyhollyhall.com

mailto:sward@buddyhollyhall.com


REQUIREMENT 3
Attend a Volunteer Orientation



Check POINT for scheduled group orientations.

If you are unable to attend the group sessions, 
you can schedule an individual session by 
contacting Shawn Ward at 
sward@buddyhollyhall.com

mailto:sward@buddyhollyhall.com


Sign up for a 
training session 
by tapping “Go” 
and confirming.



Once you have 
completed the 
training and the 
background 
check, you will 
be able to sign 
up for shows



Step 3: Find all of our 

events by clicking ___ 
cause and typing “_____”

Your POINT profile 
makes it easy to see 
your impact. 



Step 3: Find all of our 

events by clicking ___ 
cause and typing “_____”

Filter events by 
your availability.  



Have questions about POINT? 

Reach out to support@pointapp.org or visit the FAQ at 
https://pointapp.org/support/volunteeronpoint/

Questions about the Buddy Holly Hall Volunteer Program?

Email Shawn Ward at sward@buddyhollyhall.com

mailto:support@pointapp.org
https://pointapp.org/support/volunteeronpoint/
mailto:sward@buddyhollyhall.com

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23

