
ACCESS ETIX ACCOUNT 

Click the Etix Account Login Link below to access the log in page. From the login page click the “Having trouble logging 

in?” link.  

https://boxoffice.etix.com/ticket/mvc/accountManager/customer/doLogin?organization_id=6106&cobrand=BuddyHolly

Hall  

 

Under “First time logging in?” enter the Username. The username is the email address associated with your account. 

 

 

 

 

An alert will appear at the top of the page confirming that a temporary password has been sent to the email address 

provided as the username.  

https://boxoffice.etix.com/ticket/mvc/accountManager/customer/doLogin?organization_id=6106&cobrand=BuddyHollyHall
https://boxoffice.etix.com/ticket/mvc/accountManager/customer/doLogin?organization_id=6106&cobrand=BuddyHollyHall


The temporary password will be emailed from thankyou@etix.com. Once you have accessed the temporary password, 

return to the Etix Account Login page by using the back button or the link below.  

https://boxoffice.etix.com/ticket/mvc/accountManager/customer/doLogin?organization_id=6106&cobrand=BuddyHolly

Hall  

 

Login using the email address associated with the account and the temporary password issued by Etix. An “Account 

Overview” page similar to the one below will appear.  

 

 

PURCHASE PSL SEATS 

On the Account Overview page scroll down to “My Orders.” Click the “Order ID” number next to the correct 

performance. 

mailto:thankyou@etix.com
https://boxoffice.etix.com/ticket/mvc/accountManager/customer/doLogin?organization_id=6106&cobrand=BuddyHollyHall
https://boxoffice.etix.com/ticket/mvc/accountManager/customer/doLogin?organization_id=6106&cobrand=BuddyHollyHall


 

 

In the top right-hand corner select the green “Make Payment” button. 

 

  



From the “Make A Payment” step 1 page, select the green “Check Out” button in the bottom right-hand corner. 

 

 

  



On the “Make a Payment” step 2 page, enter in all payment information, check the agreement box, and click the green 

“Pay” button at the bottom of the screen.  

 

 

 



Once the payment is processed a confirmation page will appear. If you have any questions please contact The Buddy 

Holly Hall Box Office, 806-792-8339 or psl@buddyhollyhall.com.   

Remember to reset the password on your account following the instructions below. 

RESET PASSWORD 

Return to the “Account Overview” page. 

In the top righthand corner click the “Account” button and a dropdown menu will appear. Click “Password.” 

 

Enter in the required information to reset your password and click “Submit.” 

 

mailto:psl@buddyhollyhall.com

