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EVENT PLANNING GUIDE

tial resource for insights and strategic planning at Peoria Civic Center



Dear Event Planners,

Welcome to Peoria Civic Center, where your vision becomes a reality! We are thrilled you have chosen our
venue to host your event, and we look forward to partnering with you to create a truly memorable experience.

We take pride in offering state-of-the-art facilities, outstanding services, and a team of dedicated
professionals who are here to assist you every step of the way. From corporate meetings to concerts, expos,
banquets, and beyond, our versatile spaces can accommodate a wide range of events, ensuring your specific
needs are met with precision and care.

Our Event Planning Guide has been designed as a comprehensive resource to support your planning

process. Inside, you’ll find detailed information about our venue, services, and amenities, along with helpful
tips to make your event a success. Whether you need guidance on floor plans, catering options, audiovisual
services, or ticketing support, our experienced staff are here to make the process seamless and stress-free.

We are passionate about helping you create an event that exceeds expectations. Please don’t hesitate to
reach out to our team with any questions or special requests. Your success is our success, and we are
committed to providing an exceptional experience from start to finish.

Thank you for choosing Peoria Civic Center. We are excited to welcome you and your guests and look
forward to helping to bring your event to life!

Warm regards,

Rik Edgar
General Manager
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INTRODUCTION

PEORIA CIVIC CENTER’

Located in the heart of downtown Peoria, lllinois, Peoria Civic Center is a premier, state-of-the-art facility that
serves as a hub for entertainment, business, and cultural events in central lllinois. With a striking blend of
modern architectural design and functional, adaptable spaces, our venue offers the perfect setting for events
of all sizes and types. Since opening its doors, Peoria Civic Center has been a cornerstone of the city’s
cultural and economic development. Built as part of an effort to revitalize downtown Peoria, the Civic Center
continues to attract world-class performances, conventions, and exhibitions. Its contributions to local tourism
and economic growth make it a vital destination for both regional and national events.

The Civic Center encompasses three major spaces, including an arena that hosts concerts, sporting events,
and large-scale productions; a theater that provides a sophisticated setting for performances, lectures, and
entertainment; and exhibition halls offering 110,000 square feet of contiguous exhibit space. As the largest
exhibition facility in downstate lllinois, the exhibit halls are perfectly suited for trade shows, expos, and
sporting competitions.

In addition to these primary spaces, Peoria Civic Center features 17,000 square feet of flexible meeting space
across 16 rooms, accommodating groups ranging from 10 to 1,000. The elegant ballroom is located on the
fourth floor. It can seat up to 1,260 guests for a banquet and offers breathtaking views of downtown Peoria.
Equipped with its high ceilings, pre-function areas, green room, coat check, and outdoor balcony; the
ballroom is a stunning choice for grand occasions.

Our experienced team is dedicated to providing exceptional service, handling everything from technical
support to catering, ensuring your event runs smoothly from start to finish. Whether you’re planning a trade
show, an intimate meeting, or a lavish banquet; Peoria Civic Center offers the space, expertise, and amenities
to bring your vision to life.

We are excited to welcome you and look forward to making your experience at the Peoria Civic Center
unforgettable. Let’s create something extraordinary together!

Policies, rental rates, and equipment rental charges noted herein are subject to change without notice and supersede any version of this guide produced prior to June 2025.
This Event Planning Guide and its contents are incorporated by direct reference in your License Agreement. Circumstances and operations not covered in these rules and
regulations will be subject to interpretations, stipulations, and decisions deemed necessary and appropriate by the Peoria Civic Center’s General Manager.
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MEET OUR TEAM

Our experienced professionals are here to guide you every step of the way, ensuring your event is seamless
and successful.

LISTED IN ORDER OF PROGRESSION

EXECUTIVE TEAM

Our General Manager (GM) provides overall leadership and strategic direction, ensuring seamless operations
and top-tier service for every event. They oversee all departments, drive business growth, and maintain the
highest standards of excellence.

Our Assistant General Manager (AGM) supports the GM in daily operations, focusing on team coordination,
client satisfaction, and event execution. They play a key role in maintaining efficiency, enhancing guest
experiences, and ensuring each event runs smoothly.

SALES

Our Sales Department is dedicated to providing exceptional service and ensuring that each event meets the
highest standards of success. Our experienced and passionate team works closely with event planners,
organizers, and clients to help them navigate the booking process, customize their event experience, and
make the most of our versatile spaces. From corporate meetings to large-scale conventions, our team has the
expertise to guide you through every step, offering personalized support and tailored solutions to meet your
unique needs.

We understand that each event is different, and our goal is to ensure a seamless planning experience from
start to finish. The Sales Department serves as your first point of contact, providing you with detailed
information about our venue, available spaces, services, and pricing. Our team is committed to helping you
find the perfect set-up and to offering creative recommendations that enhance the impact of your event. We
pride ourselves on delivering exceptional customer service, fostering long-term relationships, and making
every event a success at Peoria Civic Center.

EVENT SERVICES

Event Managers play a crucial role in ensuring the smooth execution of events, providing clients with
personalized service and expert guidance from the planning stage through to event completion. Our Event
Managers work closely with clients to understand their vision and specific requirements, coordinating all the
details to create a seamless event experience. They oversee logistics, help manage schedules, and act as the
main point of contact for all on-site needs during the event.
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From organizing technical support to coordinating with catering, vendors, and other departments, the Event
Manager ensures that everything runs according to plan. They are on-site throughout the event to
troubleshoot any issues that may arise, ensuring that both clients and guests have an enjoyable and
successful experience. With their hands-on approach and attention to detail, the Event Managers at Peoria
Civic Center make sure every aspect of your event is executed flawlessly, giving you peace of mind to focus
on what truly matters—your event's success.

FOOD & BEVERAGE SERVICES

We take pride in offering exceptional food and beverage services to elevate your event. Our in-house team,
Savor... Peoria, specializes in handling all beverage service needs, including bar operations, beverage
orders, and Banquet Event Orders (BEOs). Savor works closely with you to ensure that every detail of your
event’s beverage service is seamless, from coordinating custom drink menus to managing service staff on-
site. Their expertise ensures your guests enjoy a smooth and enjoyable experience with top-notch service.

For catering and meal services, the Peoria Civic Center partners with Cracked Pepper, a trusted third-party
caterer known for providing exceptional food that complements our event spaces. Whether you're planning a
formal banquet, a cocktail reception, or a casual gathering, Cracked Pepper offers a wide variety of menu
options to suit your event’s needs. By combining the expertise of Savor for beverage services and Cracked
Pepper for catering, we provide a full range of food and beverage options to ensure your event is
unforgettable.

EXHIBITOR SERVICES

Peoria Expo is committed to providing a smooth and efficient experience for exhibitors, ensuring that every
aspect of your exhibit is expertly handled. Our team is here to support you with everything you need to
showcase your business or product. From booth set-up to technical support, they are dedicated to making
your exhibit experience seamless and successful.

Peoria Expo offers a variety of services to enhance your exhibit, including access to advanced audiovisual
equipment, internet and phone services, and furniture rentals. Our team will work with you to ensure your
exhibit space is equipped with the necessary tools to create a professional and engaging presentation.
Additionally, they provide logistical support for the loading and unloading of materials, making the set-up and
teardown process as efficient as possible.

With their commitment to service and attention to detail, Peoria Expo ensures that exhibitors have everything
they need to make their participation in any event a success. Whether you’re a first-time exhibitor or a
seasoned professional, they’re here to make your experience easy, efficient, and enjoyable.

OPERATIONS

Our Operations Department ensures every event runs smoothly by managing all logistical aspects, from set-
up to teardown. They handle space preparation, equipment set-up, and coordination with other departments,
ensuring safety, cleanliness, and functionality. Whether it's arranging furniture, managing technical
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requirements, or overseeing security, our operations team works tirelessly to provide a seamless experience,
allowing you to focus on the success of your event.

HOUSEKEEPING

Our Housekeeping Department is dedicated to maintaining a clean, comfortable, and welcoming environment
throughout your event. From pre-event set-up to post-event clean-up, they ensure that all spaces are
spotless and well-maintained. Whether it’s restrooms, public areas, or event-specific spaces, the
housekeeping team is committed to providing exceptional cleanliness and service to ensure a pleasant
experience for all guests.

BUILDING SECURITY

Our Building Security is committed to ensuring the safety and security of all guests, staff, and property during
events. From monitoring entrances and exits to conducting regular patrols, our security team works diligently
to maintain a secure environment. They are trained to handle various situations and provide assistance
whenever necessary, ensuring that your event runs smoothly and without concern for safety.

MARKETING

Our Marketing Team drives awareness and engagement for your event, ensuring maximum visibility and
impact. From strategic promotions to creative content, they work to attract the right audience and elevate
your brand. Their expertise in digital and traditional marketing ensures your event is positioned for success,
helping you connect with attendees and achieve your goals.

FINANCE

Our Finance Department manages all financial aspects of your event, ensuring accurate billing and smooth
transactions. From processing deposits to final invoicing, they are here to provide transparent and timely
financial support. Their attention to detail ensures that all charges are clear and that your event stays on
budget, giving you peace of mind throughout the planning and execution process.
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AMENITIES, ANCILLARY CHARGES, “=|=

& IN-HOUSE VENDORS L

PEORIA CIVIC CENTER’

Our amenities, ancillary services, and in-house vendors provide everything you need to enhance your event,
ensuring a seamless and stress-free experience.

LISTED IN ALPHABETICAL ORDER

ACCESSIBLITY

The Peoria Civic Center is committed to providing an inclusive experience for all guests in accordance with
the Americans with Disabilities Act (ADA). Our venue is fully accessible, with wheelchair-friendly entrances,
elevators, restrooms, and seating arrangements. We work closely with clients to accommodate specific
accessibility needs, ensuring that every guest can enjoy a seamless and comfortable event experience.

AUDIOVISUAL

We offer comprehensive audiovisual services to enhance your event. Our in-house team provides high-quality
AV equipment, including sound systems, projectors, screens, and lighting to ensure your presentations and
performances are clear and impactful. Whether you need technical support for a conference, concert, or
exhibition, our experienced AV professionals are available to assist with setup, troubleshooting, and on-site
support to ensure everything runs smoothly.

AUTOMATIC TELLER MACHINE

Our facility is equipped with one convenient Automatic Teller Machine (ATM) located in the venue for easy
access to cash during your event. This ATM is accessible to all guests, ensuring that you can manage your
financial needs with ease while attending events, exhibitions, or performances.

DIGITAL MONITORS/DIRECTIONALS

The Peoria Civic Center provides complimentary digital directional signage for your event. Simply supply a
high-resolution logo (jpeg, .png, .eps, .ai, or .pdf), and our team will create customized graphics to guide your
guests throughout the venue. These signs will be displayed on event day, though multiple events may share
screen space. If you require additional TVs for programs, breakout sessions, or schedules, please contact
your Event Manager to discuss options.

DISCOVER PEORIA - PEORIA AREA CONVENTION AND VISITORS BUREAU

Peoria Area Convention and Visitors Bureau (PACVB) is a valuable resource for visitors, offering
information about local attractions, dining, hotels, and more. Whether you're looking for things to do in the
area or need recommendations for your event guests, the PACVB is here to help make your experience in
Peoria memorable.
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ELECTRICAL & UTILITIES

The Peoria Civic Center provides essential electrical and utility services for your event, including power
hookups, lighting, and water access. Our in-house team ensures that all electrical requirements are met,
whether for exhibitor booths, audiovisual equipment, or other event needs. Additional charges may apply for
custom setups, specialized equipment, or extended usage, and we are happy to work with you to ensure all
utility needs are addressed.

EVENT SECURITY

Peoria Civic Center provides event security services to ensure the safety and well-being of all attendees, staff,
and participants. Due to the nature of certain events, additional security personnel may be required to
manage crowd control, monitor entrances and exits, and address any safety concerns. Custom security plans
can be arranged to meet your event’s specific needs, with any additional security services subject to
applicable costs.

FIRST AID

The health and safety of attendees is important to us. Peoria Civic Center employs a fully equipped first aid
staff, comprised of registered nurses, and emergency medical technicians. The First Aid Station is located in
the Great Hall entrance area adjacent to the Arena Entry.

LIGHTING

Peoria Civic Center offers advanced lighting solutions to enhance your event experience. Our in-house team
can customize lighting to suit the atmosphere of your event, whether it’s for a conference, concert, or
banquet. From general ambient lighting to special effects and spotlighting, we provide professional lighting
options that create the perfect mood and highlight key moments of your event.

LOADING DOCK

Peoria Civic Center is equipped with convenient loading docks to facilitate the easy unloading and loading of
materials for your event. These docks are designed to accommodate a variety of vehicles, ensuring smooth
access to the venue for exhibitors, vendors, and event organizers. With multiple loading areas and direct
access to our exhibition halls and other spaces, our team is ready to assist with efficient set-up and
teardown.

PARKING

Peoria Civic Center offers convenient parking options with the Marquee Parking Lot and the Fulton Parking
Lot, both located near the venue for easy access. The Marquee Parking Lot is directly adjacent to the Civic
Center, providing convenient entry points for guests attending events. The Fulton Parking Lot is also nearby,
offering additional parking space for larger events. Both lots are easily accessible and provide a secure, well-
lit environment for your convenience and peace of mind.
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PEORIA EXPO
Transform your event with the Peoria Expo, our in-house exclusive decorator. From booth set-ups and
carpeting to themed decorations, they bring your event vision to life. Peoria Expo offers full-service event
decorating, including rentals for carpet, drapery, tables, chairs, and more. With over 30 years of experience,
our team provides professional service, creative solutions, and a wide selection of rentals to make your event
unforgettable.
Services:

o Tradeshow Booths and Conference Set-Ups

o Table, Chair, and Stage Rentals

¢ Online Exhibitor Order Forms

¢ Freight, Handling, and Shipping Services

¢ Custom Setup and Booth Cleaning Services

ROOM SETS & CHANGEOVERS

Peoria Civic Center provides an initial basic set-up at no cost, as long as setup requirements are submitted
by the date specified by your Event Manager. This includes all non-exhibit areas unless otherwise stated in
your licensing agreement. If your equipment needs exceed our inventory, we will assist you in sourcing
additional equipment. Any changes to the original set-up or additional changeovers will incur labor and
cleaning charges at the prevailing rates in effect during your event.

SAFETY SERVICES

Peoria Civic Center prioritizes the safety and well-being of all guests, staff, and participants. Our team is on
hand to provide a secure environment throughout your event. This includes regular monitoring of safety
protocols, crowd management, and emergency preparedness. Trained personnel are available to assist with
any safety concerns, ensuring that all events are conducted in a secure and orderly manner. Our commitment
to safety ensures peace of mind for all attendees, so you can focus on enjoying your event.

SENSORY ROOM & SENSORY INCLUSIVE BAGS

We are committed to creating an inclusive and welcoming experience for all guests. To support individuals
with sensory sensitivities, we offer sensory inclusive bags designed to enhance comfort and enjoyment at
events. These bags, available upon request from a house staff member, include noise-canceling headphones,
fidget tools, and other sensory-friendly items to help create a more accommodating environment.

In addition to these resources, we provide a dedicated sensory-friendly space designed to promote relaxation
and comfort. Equipped with soothing lights, calming sounds, and a variety of tactile experiences, this room
offers a quiet retreat for guests who may feel overstimulated, anxious, or in need of a break. The space also
serves as a Mother's Room, offering a private and comfortable area for nursing or pumping. Conveniently
located in our Played in Peoria lobby, the room is available during all events to ensure a positive experience
for all attendees.
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TELECOMMUNICATIONS/INTERNET

The Peoria Civic Center partners with Heart Technologies to provide comprehensive telecommunications
and internet services for your event. High-speed Wi-Fi is available throughout the venue, with additional wired
internet and phone line services provided upon request. Heart Technologies ensures that all your connectivity
needs are met, whether for presentations, exhibitor booths, or event communication. With their expertise and
support, you can rely on seamless, reliable internet service for a smooth event experience.
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FOOD & BEVERAGE SERVICES

SAVOR... PEORIA

Savor... Peoria is the Peoria Civic Center’s in-house food and beverage team, offering a wide range of
beverage services, including bar operations, catering coordination, and customized Banquet Event Orders
(BEOs) to ensure your event’s food and beverage needs are met with excellence. Savor...Peoria is the
exclusive concessionaire provider for the Peoria Civic Center. Coca-Cola Bottling Company retains all and
exclusive beverage sales and advertising rights.

ALCOHOLIC BEVERAGES

Peoria Civic Center offers a wide selection of alcoholic beverages to complement your event, provided by our
in-house team, Savor... Peoria. From custom drink menus to full-service bar operations, we can tailor our
offerings to meet the needs of your guests. All alcoholic beverage services are managed in accordance with
state and local regulations to ensure a safe and enjoyable experience for all attendees.

CATERING

For catering services, Peoria Civic Center partners with Cracked Pepper, a trusted third-party provider known
for delivering exceptional food and service. From formal banquets to casual receptions, Cracked Pepper
offers a wide variety of menu options tailored to meet your event's needs. Their team works closely with you
to ensure every detail, from menu selection to presentation, is perfectly executed, providing a memorable
dining experience for your guests. Explore our catering menu here!

CONCESSIONS

Peoria Civic Center offers a variety of concessions options for your event, providing a range of snacks,
beverages, and quick bites for attendees. Managed by our in-house team, Savor... Peoria, the concession
stands are strategically located throughout the venue, ensuring convenient access to refreshments. Whether
it's for a conference, concert, or exhibition, we offer delicious options to keep your guests satisfied.

CXT COFFEE

We are also proud partners of CxT Coffee, who operate a café within the Peoria Civic Center. Known for their
high-quality, specialty coffee drinks and fresh pastries, CxT Coffee offers a warm and inviting space for
guests to relax and recharge. Whether you're looking for a morning pick-me-up or an afternoon break, the
café provides a great option for all attendees to enjoy. CxT Café is available to reserve during your event. For
two-hour period of service there is a minimum of $550, exclusive of taxes and gratuities, in sales. If the
minimum guaranteed sales threshold is not met, the client will be responsible for the remaining balance.
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SPECIAL DIETARY/ALLERGY REQUESTS

Peoria Civic Center is not an allergen free facility. All special dietary requests and needs are the client’s
responsibility to collect from their guests and attendees/invitees. These needs must be submitted in advance
to your Catering Sales contact with your final guest counts and appropriate additional fees will be noted. The
clients are responsible for providing the place-cards/notations to assist with service for these guests. Any
special dietary requests and needs that are served at the event without prior knowledge will be charged
additional fees as late accommodations and are not included in the final guest counts.
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POLICIES -

PEORIA CIVIC CENTER’

Peoria Civic Center is committed to providing a safe and enjoyable environment for all guests. Below are
important policies for events held at the venue:

LISTED IN ALPHABETICAL ORDER

AIR CONDITIONING & HEATING
Peoria Civic Center maintains a comfortable climate throughout the year. Temperature settings will be
managed by our operations team to ensure a pleasant environment for your event.

AMERICANS WITH DISABILITIES ACT (ADA) COMPLIANCE
Peoria Civic Center is fully ADA-compliant and committed to providing accessible accommodations for all
guests.

ANIMALS
Animals are not permitted on PCC premises, except in conjunction with an approved exhibit, or in
accordance with Americans with Disabilities Act (ADA) as a service animal trained to do work or perform tasks
for the benefit of an individual with a disability. Animals that are approved to be on the premises must meet
the following guidelines:

¢ Animal(s) must be confined within a pen or on a leash at all times

¢ Animal(s) must be under constant control at all times

e The owner or handler will be fully responsible for their animal(s) at all times
The PCC Event Manager must be notified in advance of any planned animal exhibit and/or any intended
general public interaction with live animal displays and approved by the PCC General Manager.

CODE OF CONDUCT
All attendees and participants are expected to adhere to Peoria Civic Center’s code of conduct, ensuring
respectful and appropriate behavior during events. The following are prohibited on PCC property:

o Disorderly or disruptive conduct, including the use of obscene or insulting language or gestures,
running, yelling, fighting, throwing objects, vandalizing, theft, littering, the loud playing of radios,
inciting or instigating physical or verbal confrontations

e Use or display of slogans or communications of any kind which contain obscenities, racial, sexual,
ethnic, fighting words, or religious slurs.

o Possession or consumption of alcoholic beverages outside of authorized areas, or the use of illegal
substances

e Loitering
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o Unauthorized distribution of literature, offering items for sale, soliciting guests, conducting surveys,
videotaping, or photography

e Any act which could result in physical harm to people or property

e Any acts prohibited by Federal, State, or Local laws

¢ Smoking, including the use of electronic smoking devices

e Utilizing escalators and elevators for amusement

DECORATIVE MATERIALS
All decorative materials must be fire-retardant and comply with safety standards. Prior approval from facility
management is required before their use.

INSURANCE, LIABILITY, & DAMAGES

Event organizers must carry appropriate insurance coverage, including liability insurance, as outlined in the
room rental contract. The Peoria Civic Center is not responsible for damages to property or injuries occurring
during the event. For detailed insurance requirements, please refer to your room rental contract.

All licensees are required to provide a Certificate of Insurance. Specific requirements are referenced in the
license agreement. Certificate(s) must be furnished to PCC thirty (30) days prior to the first move-in day of
your event. General and Excess Liability coverage may be available to Licensees through PCC for some
events. Please notify your Event Manager if you elect to utilize this plan.

PROHIBITED ITEMS
Peoria Civic Center maintains strict policies to ensure the safety and integrity of the facility. Outside food and
beverages are not allowed under any circumstances. Decorations may not be stapled, taped, or affixed to any
surface. Prohibited items include helium balloons, glitter, open flame decor such as tea lights or fuel cells, and
any flammable decorations. Firearms are strictly prohibited on the premises, unless carried by authorized
security personnel. Any damage caused to walls, floors, windows, tables, furnishings, or other surfaces due
to decorations or signage will be repaired at the Customer’s expense, and additional cleaning fees may apply.
These guidelines must be followed to maintain a safe and professional environment for all events.
Other prohibited items include:

e Knives/Blades

e Pepper spray

e Fireworks/Pyrotechnics

e Laser pointers

e Bullhorns/Airhorns
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FACILITY OPERATIONS GUIDELINES -

PEORIA CIVIC CENTER®

Peoria Civic Center has established operational guidelines to ensure the smooth and safe execution of all
events. Please review the following:

LISTED IN ALPHABETICAL ORDER

AIRWALLS
Airwalls may be used to divide large spaces into smaller sections. Any adjustments must be coordinated with
the facility operations team.

CONTRACTOR/VENDOR REQUIREMENTS
All contractors and vendors must adhere to Peoria Civic Center's policies and provide the necessary
documentation, such as insurance and permits, before conducting business on the premises.

DISPLAY VEHICLES
Display vehicles are permitted, but restrictions apply. Special arrangements may be required for indoor
vehicle displays.
¢ No refueling of vehicles inside the building
e There shall be an adequate amount of fire extinguishers in and around the area where the vehicle is
being displayed
¢ Vehicle keys must be submitted to PCC Security Office
e Any vehicle with any type of leak will not be permitted to be displayed
e Proper floor protection required
e The maximum amount of fuel contained should be no more than V4 tank or 5 gallons per vehicle
e Batteries must be disconnected at all times while in the building except for move-in & move-out
e Fuel tank doors must be locked or taped shut
e Vehicles may not be started except for move-in or move-out
¢ Cleaning of vehicles is the responsibility of the vehicle owner and must follow facility policies
¢ No Armor-All type protectants to be used on vehicles-to prevent slip hazards

DRONE POLICY/UNMANNED AERIAL VEHICLES

The operation (flight) of any drone or unmanned aerial vehicles at the PCC, whether indoors or outdoors, is
prohibited unless prior written permission is granted by PCC management. Please consult your Event
Manager for more information on the rules and regulations regarding the use of drones and unmanned aerial
vehicles at the PCC.
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ELEVATORS/ESCALATORS
Elevators and escalators are available for guest and exhibitor use. Access must be coordinated with facility
staff during set-up and takedown.

EMERGENCY PROCEDURES

In the event of a fire, severe weather, or other emergencies, Peoria Civic Center follows strict safety
protocols. Emergency exits are clearly marked, and staff will provide assistance as needed. For severe
weather incidents, PCC will implement shelter-in-place procedures when necessary. Guests should follow all
instructions from venue personnel to ensure safety.

FIREARMS
Firearms are strictly prohibited on the premises, unless carried by authorized security personnel.

FLOOR MARKING

Any floor markings made by you or your decorator/general service contractor on concrete or carpet must be
removed without causing damage before departing the facility. We highly recommend using standard stick or
ball-type chalk or non-residue marking tape to avoid any damage. Floor markings for booths, displays, and
seating must be pre-approved by facility staff. If damage occurs to tile, carpet, or other flooring surfaces
during the removal of tape or markings, the cost of repair or replacement will be documented and billed to
you.

HAZARDOUS MATERIALS
The use of hazardous materials is prohibited unless explicitly approved and handled according to safety
regulations.

HAZE/FOG

The use of haze or fog machines, including any oil-based devices, is strictly prohibited. Any use of haze or fog
machines must be approved in advance to ensure the safety of all attendees and comply with fire safety
regulations.

LOADING & LIFTING DEVICES

The use of loading and lifting devices, such as forklifts, hi-lifts, and other material handling equipment,
requires coordination with the operations team to ensure proper handling and safety. All devices operated
within the facility must be operated by a licensed operator, certified by an OSHA-approved agency or
program. A copy of the OSHA-approved operator’s license for your team or your audio visual/production
company must be provided to your Event Manager prior to use.

LOST & FOUND
Items lost during events should be reported to Security. Found items will be held there for retrieval.
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POWER FAILURES
In the event of a power failure, Peoria Civic Center has backup systems in place. However, organizers are
advised to have contingency plans for critical systems.

PUBLIC AREAS
Public areas must remain clear of obstructions. All event set-ups should be confined to designated event
spaces.

SHIPPING/RECEIVING
Shipping and receiving services are available at designated loading docks. Advanced arrangements should
be made for large shipments.

SPECIAL CLEANING
Special cleaning services may be requested for unique event needs, subject to additional charges.

TAX EXEMPT
Organizations claiming tax-exempt status must provide appropriate documentation prior to the event for any
tax exemptions to be applied.

TOURS

Our staff may need to conduct facility tours during your contracted event times and within your designated
spaces. We will make every effort to minimize any disruption to your event. Tours are available by
appointment, and we encourage you to contact the Sales Team for scheduling.

UNATTENDED PROPERTY

Peoria Civic Center is not responsible for unattended property. Organizers should ensure that all items are
secured when not in use. For the safety of all attendees, any unattended bags, purses, briefcases, coolers,
boxes, or similar items are subject to removal by our security department, both inside and outside the
building. No items of value should be left in an unsecured or unattended area at any time. Peoria Civic Center
is not responsible or liable for any property left on the entire venue complex.

UNION FACILITY

Peoria Civic Center operates as a union facility. All labor must be coordinated through the appropriate union
channels. Based on the needs of your event, certain union labor jurisdictions may apply. Please see your
Event Manager for more details.
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RESOURCES

PEORIA CIVIC CENTER®

USE LINKS FOR ADDITIONAL RESOURCES AND INFORMATION THAT ARE REFERENCED IN THIS GUIDE.

BALLROOM SCHEMATIC

CATERING MENU

COMPLEX MAP

CONVENTION CENTER A/V PACKAGES

DIRECTIONALS FORM

EQUIPMENT RENTAL PRICE LIST

EVENT MARKETING FORM

EVENT PLANNER CHECKLIST

EXHIBIT HALLS SCHEMATIC

FACILITY GUIDE

LEXUS CLUB SCHEMATIC

MEETING ROOMS SCHEMATIC

PARKING MAPS

PEORIA EXPO PRICE LIST

SACK LUNCH ORDER FORM
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https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/PeoriaCivicCenter_BallroomMeetingRooms_c416bff5-4406-40be-b81e-1c42ca50dea5.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/Catering_Menu_2025_Final_Savor_2_14_25_5309d235-eee7-494b-9e9b-325e3e1c3294.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/Catering_Menu_2025_Final_Savor_2_14_25_5309d235-eee7-494b-9e9b-325e3e1c3294.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/ComplexMap_5fce6fc0-b91c-4d1c-95a1-dcf37627f789.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/Convention_Center_AV_Packages_1_13_2025_06a4bbb4-ff92-46ef-bf1f-914a0c48ea8e.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/Convention_Center_AV_Packages_1_13_2025_06a4bbb4-ff92-46ef-bf1f-914a0c48ea8e.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/Directionals_2025__df5519cd-9b52-4a94-ae4c-f1769dda87f5.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/PCC_EquipmentRentalRates_1_13_2025_bf8d6e05-5a4a-42fb-933c-64554ba08d81.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/PCC_EquipmentRentalRates_1_13_2025_bf8d6e05-5a4a-42fb-933c-64554ba08d81.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/EventMarketing_2023__499d21cf-bed9-49c2-a2a4-75235817c665.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/EventMarketing_2023__499d21cf-bed9-49c2-a2a4-75235817c665.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/EventPlanningChecklist2025_801aee93-142a-4742-9075-481a2500b649.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/EventPlanningChecklist2025_801aee93-142a-4742-9075-481a2500b649.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/PeoriaCivicCenter_ExhibitHalls_2681bd82-65b7-4a91-9f13-4b7544e2ceb8.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/PeoriaCivicCenter_ExhibitHalls_2681bd82-65b7-4a91-9f13-4b7544e2ceb8.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/PeoriaCivicCenter_FacilityGuide_4331427d-54a6-4bbd-88d5-fd49cf9b8ecb.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/PeoriaCivicCenter_FacilityGuide_4331427d-54a6-4bbd-88d5-fd49cf9b8ecb.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/PeoriaCivicCenter_LexusClub_484f3111-8fd8-487a-9a0d-74575e02da2a.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/PeoriaCivicCenter_LexusClub_484f3111-8fd8-487a-9a0d-74575e02da2a.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/PeoriaCivicCenter_MeetingRooms_6e62e015-91b9-4e99-aba3-c8219da3f30b.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/2025_Downtown_Parking_Map_7dae7d57-8ec9-4a08-9722-8cee5d22dfab.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/2025_Peoria_Expo_Price_List_21c0a0ec-92a0-4d82-9765-5033f8f228ff.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/2025_Peoria_Expo_Price_List_21c0a0ec-92a0-4d82-9765-5033f8f228ff.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/asm-peoria/SackLunchOrderForm_2025_1d476bbc-ab61-4c65-a83a-614d50f5a056.pdf
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