
 
 

 

 

IMPORTANT ADA INFORMATION 

Thunder Ridge Nature Arena strives to provide exceptional service to all guests including those 

with disabilities. Thunder Ridge meets or exceeds the requirement of compliance with the 

Americans with Disabilities Act (ADA) and state of Missouri accessibility mandates. 

Accessible seating is limited and reserved exclusively for guests with accessible requirements 

and their companions. Guests requiring accessible seating may purchase one (1) accessible 

seat and (1) companion seats adjacent to the accessible seat. Depending upon availability, 

seats for additional guests will be located as close as possible to the accessible space. 

ADA Parking: ADA Parking is available in Lot 5 on a first-come, first-served basis. Guests must 

purchase a GA parking pass at Ticketmaster.com as well as display a valid ADA placard or license 

plate to access available ADA parking. 

ADA Ticketing: 

ADA tickets are available on Ticketmaster.com. To purchase tickets, click on the ADA sections 

on the map view, or click FILTERS on the top right-hand corner and click on “Show Accessible 

Tickets.” All patrons seated in the ADA section must have an ADA ticket.  

*General admission tickets will not be traded or accepted for ADA seated sections.  

ADA Restrooms: Accessible restrooms are located at all public restroom spaces. Please have 

your guest accompanying you in the ADA section help you to the restrooms as our staff can’t 

leave their assigned areas. 


