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Join our Team and Grow with us…. 
Looking for team members who are fun, 
energetic, responsible, self starters, who enjoy 
being outdoors, meeting people and providing 
excellent service. 
 

Rail Trail Bike and Kayak Rental is located on 
Underpass Road, with direct access to the Rail 
Trail.  We are dedicated to helping Visitors and 
Residents, explore, discover and enjoy Cape 
Cod…. 
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Bicycle Mechanic 
Role & Purpose 
Our Bike Mechanic is responsible for leading our Service efforts, focused on repairing, and servicing bicycles. 
They must have a deep understanding of bike parts and components, be able to diagnose and resolve any 
mechanical issues. They must also be able to provide advice and recommendations of type of bikes, rider fit, 
maintenance and safety. 
 
They must be able to work quickly and efficiently and have an eye for detail. They must be able to work 
independently and as part of a team, and possess excellent customer service skills. The successful candidate 
will be expected to keep up to date with new developments in the industry, and must be physically fit to lift 
and maneuver bicycles. 
 
Position Details 

• Number of Positions: One (2) 
• Summer Seasonal: Full Time Hourly, May-October, 32-40 hrs/wk 
• Salary: $20 to $25/Hr, rate commensurate with experience.  Eligible for Team Members discounts, 

end of season bonus and continuing Bike Mechanic Training. 
 
Bike Mechanic Duties 

• Inspect and diagnose bike issues 
• Repair and maintain bikes and components 
• Advise customers on bike maintenance 
• Order and maintain stock levels 
• Assist with the sale and fitting of bikes 
• Assist with the rental of bikes, kayaks and retail operations 

• Bike Mechanic Requirements 
• Diagnose bicycle faults and repairs 
• Carry out maintenance and servicing of bicycles 
• Advise customers on bicycle purchases and repairs 

• Bike Mechanic Skills 
• Knowledge of bicycle components and systems 
• Ability to diagnose and repair mechanical issues 
• Good communication and customer service skills 
• Attention to detail and accuracy 
• Ability to work under pressure 

• Bike Mechanic Personal Traits 
• Good communication skills 
• Able to work independently 
• Physical strength and dexterity 
• Problem-solving ability 
• Aptitude for mechanical work 

 
Contact us for an in person interview via phone 508.896.8200 or email funtimes@rtbkr.com 
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