
Who We Are - Reach EAP  
 

 

Reach EAP is a division of Diamond Healthcare Corporation.  Diamond 

Healthcare is a provider of behavioral health management services for hospitals 

and medical centers throughout the United States.  

 

Reach has been providing EAP services to organizations since it was founded in 

1987.  We began by providing employee assistance services only to medical 

facilities served by Diamond Healthcare Corporation.  Eventually, Reach began 

providing EAP services to organizations outside of the Diamond Healthcare 

Corporation.   In order to meet our customer’s growing demands, we established 

our own Clinical Call Center. 

 

Now, with almost 30 years of experience, Reach has become a major provider of 

integrated EAP, Work Life and Wellness services in all areas of business and 

industry.   Reach is a full-service employee assistance program providing all the 

essential core technology services.  This includes employee and family member 

short-term counseling and referral assistance, management consultation, 

management referrals, onsite supervisor training and employee seminars, onsite 

support for workplace conflict resolution and teamwork issues, leadership 

training, and critical incident support.  We promote employee engagement 

through onsite EAP orientations, participation in health and benefit fairs and the 

frequent distribution of program promotion materials.   

 

The account manager for Cape Cod is Eydie Guerrero.  She is a Licensed 

Clinical Social Worker and Substance Abuse Professional with sixteen years of 

experience in clinical practice, crisis intervention, employee assistance programs, 

short-term/solution focused therapy, mental health and substance abuse 

evaluations/treatment.  

  

 

 

 
 

 
 

 


