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12.28% 7

1.75% 1

Q1
How would you rate the overall quality of services provided by Love
Catalina Island Tourism Authority?
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57.89% 33

26.32% 15
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Q2
How satisfied are you with the communication from our team?
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 Skipped: 0
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50.88% 29
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Q3
How responsive have we been to your issues or concerns?
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 Skipped: 0
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24.56% 14

8.77% 5

10.53% 6

10.53% 6

Q4
Overall, how satisfied are you with your membership in our
organization?
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 Skipped: 0
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Q5
How likely is it that you would recommend Love Catalina Island
membership to another place of business?
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 Skipped: 0
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Q6
What is/are the primary business sector(s) of your member
business(es)?
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 Skipped: 0
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Q7
What is the size of your business?
Answered: 56
 Skipped: 1
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Q8
Please rate your satisfaction with each of the following aspects of our
services:
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 Skipped: 0
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Weather Alerts

LoveCatalina.co
m website

Catalina
Island Visitor
Center, Visi...
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Content
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Q9
Do you have any additional comments or suggestions for improving our
services?

Answered: 24
 Skipped: 33
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Q10
Jim Luttjohann is Love Catalina's President & CEO. How well do you
think he has executed his work as President the recently completed fiscal

year?
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Q11
Overall how would you rate the staff of Love Catalina Island's
performance over the past fiscal year?

Answered: 55
 Skipped: 2
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Q12
Overall how satisfied were you with the Board of Directors over the
past fiscal year?
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Q13
Are you a current or past member of the Love Catalina Island's Board
of Directors
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Q14
How would you describe the economic outlook for your
organization(s) over the next 12 months versus the last 12 months?
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Q15
Thank you for providing your feedback. Survey results will be used to
improve operations and member satisfaction in the future. If there is

anything else you'd like to let the Board or Staff know, please share below.
If you have not done so recently, please take a look at your businesses'

content on our website and use the member portal to make updates.
Answered: 8
 Skipped: 49


