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Chattanooga Tourism Co. and the
Chattanooga Chamber are
tracking the latest data on the
impacts of COVID-19 on the
Hamilton County Tourism
Community.

This deck includes the latest
tourism recovery indicators
and accommodations data.

A new deck will be released EOD
each Thursday.



DATA

SUMMARY

Dining, shopping and outdoor recreation
dominate the top planned activities for
travelers this summer

77% Neutral or positive about welcoming
visitors back to their communities

73% Neutral or positive about traveling outside
their community

65% Neutral or positive about being asked to
travel to a convention this fall

Return to travel in TN over Memorial Day
Week was back to Feb 2020 levels for road
trips, but still well below seasonal levels

Civil Unrest caused one-week intent to visit
to remain depressed, but one month and
beyond continues to climb towards 2019 levels

Hotel Demand continues to rise week over
week

COVID-19 Growth Rate and Doubling Time
in Hamilton County are both moving in a
good direction as of June 11th



IMPACT ON TRAVEL PLANS

Activities Travelers Plan to Participate in During Their Summer Travels

Dine at a restaurant | 572
Go shopping [ GG 52
Go to relax or recreate at an ocean, lake, or river | KGN 50

Visit a national park, state park, or monument | EGNNGGNNGGNGGEGEGEGEEEEEEEEEEEEEE 342%

Participate in other outdoor activities or adventures || NG 34
Go on a hike or bicycle ride I 30
Visit a museum, art gallery, or other arts/cultural institution _ 20%
Visit an amusement park, theme park, or water park _ 20%
Go to a winery, brewery, or distillery _ 17%
Go to a live musical, cultural, food, or other event _ 14%
Go on an organized tour (by road, water, rail, or air) || GTGEGEG_G 11%
Don't know, not sure _ 8%
Other - 5%
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TRAVEL PERCEPTIONS

Perceptions of Safety and Travel

| support opening up my community to visitors 8% = |

| feel safe traveling outside my community 9% 18%

| would feel safe dining in local restaurants and
shopping in retail stores in my community

10% 20%
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Daily Travel Index
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Intent to Visit 2020

US adults as of 6 June 2020, 84 organizations
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CONVENTION TRAVELERS: RESPONSE TO BEING ASKED
TO ATTEND A CONVENTION/CONFERENCE THIS FALL

e@ree

17.6% 23.2% 23.9% 18.2% 17.1%
VERY HAPPY NEUTRAL UNHAPPY VERY
HAPPY UNHAPPY

Destination ¢ Analysts




COVID-19 in Hamilton County, TN

Cases Growth Rate

4.15%
Vv -4.04% over 14 days

Case Doubling Time
8.3 over 14 days

Source: Hamilton County Health Department

Source: Hamilton County
Health Dept.



ACCOMMODATIONS
DATA
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Predictive Consumer Intelligence

Ecosystem Report
A 3 month look back ecosystem report that shows where travelers have been booking hotels in Tennessee
during the last three months, aka the pandemic, and where they are from.

op Origins - Hote Top Destinations - Hotel

Origin % of Bookings Destination % of Bookings
Atlanta, GA, US 2.8% Nashwille, TN, US
Nashwille, TN, US 2.6% Chattanooga, TN, US
Newark, NJ, US 2.0% Memphis, TN, US
Memphis, TN, US 1.9% Knoxville, TN, US
Overland Park, KS, US 1.6% Pigeon Forge, TN, US
Chacago, IL, US 1.6% G:;‘:i:nburg.“T“\", us
Indianapolis, IN, US 1.6% Franklin, TN, US
Knoxwville, TN, US 1.8% Clarksville, TN, US
Chattanooga, TN, US 1.3% M ;;rffaesbor:,' TN, US
5t Louis, MO, US 1.2% Jackson, TN, US

San Jose, CA, US R Brentwood, TN, US
Ottawa, CA 0.5% Sevierville, TN, US
Richardson, TX US —— Johnson Gty, TN, US
Lexington, KY, US — Cookeville, TN, US
Termple Hills, MD, US 0.8%

Kingsport, TN, US



Hamilton County Hotel Occupancy Per Month
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Hamilton County Hotel Rooms Sold Per Month
(Demand)
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Hamilton County Hotel Revenue Per Month
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CHAMBER COLLECTED
COVID IMPACT DATA




CHATTANOOGA TENNESSEE
COVID-19 Economic Indicators

June 11, 2020

Daily Online Job Postings
Source: TN Dept. of Labor & Worlforce Development

10119
8,73 8,730
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\ 6,109 5,985
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Hamilton County «——Chattanooga MSA Southeast Region

Southeast Region includes the following counties: Bledsoe, Bradley, Grundy, Hamilion,
McMinn, Manion, Meigs, Polk, Rhea and Sequatchie

Monthly Unemployment Rate
Sourca: U.S. Bureau of Labor Statistics
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Weekly Initial Unemployment Claims
Source: TN Dept, of Labor & Workforca Developmant
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As of June 6, 2020 there are 292,234 continued claims in Tennessee.

Monthly Unemployed Labor Force

Source: .S, Bureau of Labor Stahistics
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CHATTANOOGA TENNESSEE

OGA AREA

COVID-19 Economic Indicators CosTIanNes
zeiee] (@ CHAMBER

Daily % Change in Hourly Employees - Small Business Daily % Change in Earnings « Small Business
Indexed to January 2020 Hourly Workers - Indexed to January 2020
Sources: Homebasa; Harvard at al Sources; Homebase; Harvard et al
1.5%

-51.9% -
1-Feb 1-Mar 1-Apr 1-May 23 27 29 1-Feb 1-Mar 1-Apr 1-May 23 27 29
e Hamilton County  —a—Teonnessee e Hamilton County e Tonnessee
Note: Homebases's primary customers are: restaurants, food & beverage, retail and service businesses.
Weekly Hotel Revenue and % Change Weekly Hotel Occupancy Rate
Hamilton County, TN Hamilton County, TN
Sources: STR, Inc., STR Global, Lid.; Chattoncega Tourism Compony Sources: STR, Inc., STR Globol, Ltd.; Chottanocgoe Tourism Company
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CHATTANOOGA TENNESSEE

COVID-19 Economic Indicators CoATIANGOES ARES
et (@ CHAMBER
Daily % Change in Avg. Consumer Credit & Debit <.‘ jif 2
Card Spending - Indexed to January 2020 N A
Sourcas: Athnity Soultions; Harvard et al Hami'ton cOunty’ TN L
Confirmed COVID-19 Cases
“\by Zip Code / ~
Al p
Zip Codes e ) N
Cases Count P . /
7 ] Y : Ie
b _J1-11
B 12 -43
I 44 - 80
-33.9% 51 - 198
1-Feb  1-Mar 1-Apr  1-May 28 1-Jun 3 . 159 - 421 PR
& Hamilton County b -
—eo— Hamilton County —e—Tennessee | Tatnl Cases = 1645 S
\‘\_
Daily Social Distancing Scoreboard /
Hamilton County, TN
Source: Unacast \
Composite Score | F )
Reduction in Average Mobility Less than 25% F ‘>
(Based on Distance Traveled)
Reduction in Non-Essential Visits Less than 55% F \

Reduction in Potential Human Encounters | Less than 40% F
(Compared to National Baseline)
Mcthodology available: unacast.com

Daily COVID-19 Testing and Outcomes
Hamilton County, TN
Sources: Hamilton County and TN Depariments of Health
| This Week | Last Week

h
P

Positive 1,645 1,219 st o
Negoﬁve ]4,325 11 ,81 8 fn.;f :nl:loz \‘u!
Deaths 19 18 ",.‘,':;; ! - o
Sodial Distancing, Testing and Outcomes Data as of June 10, 2020 R = <pp i S
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The first known case of COVID-19 was reported in Hamilton County on March 13, 2020.



For additional information please contact:

Dave@chattanoogatourism.com
For tourism recovery indicators

Brian@chattanoogatourism.com

For accommodations data

Mhamilton@ChattanoogaChamber.com

Miriam Hamilton, Chattanooga Chamber

For economic inidators



http://chattanoogatourism.com
http://chattanoogatourism.com
http://ChattanoogaChamber.com




