Goog|€' DMO Partnership Program




The project purpose is to complete Google Maps
with fresh and accurate information about the
local POIs and businesses, and to improve their
online presence with panoramic Street View
imagery.

We want to support DMOs (Destination
Marketing Organizations) in adding the best and
the most relevant locations to Google Maps and
completing the city information on Maps.




More than 1 billion monthly active users of Google Maps services



When initially searching for places, 44 0/
consumers use mapping products 0

of the time



https://www.gybo.com/downloads/search-listing-research.pdf

On average 41% of these searches result in an on-site visit

*https://www.qybo.com/downloads/search-listing-research.pdf



https://www.gybo.com/downloads/search-listing-research.pdf

Do you want your city to be present in these products?
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Knowledge Panel:

Your business card on Google




Knowledge Panel - Part 1

Ronnie Scott's
4.5 %k k k¥ - 557 reviews - $$8$
Jazz Club

* O] 3 <
SAVE NEARBY SEND TO YOUR SHARE
PHONE

European vanguard for jazz and blues from world's top
musicians, in basement club with late bar.

Great cocktails - Cosy - Casual

47 Frith St, Soho, London W1D 4HT, UK
ronniescotts.co.uk

+4420 7439 0747

Open now: 1TAM-11PM v

Menu ronniescotts.co.uk

Claim this business

Suggest an edit

TN XN O O

Add a label

G /User/Owner

o~
— O
mmm) User/Owner

) 3 /User/Owner

=  Ronnie Scott's

Popular times Tuesdays ~

172 Photos

B Add a photo

Review summary

5+ I

+ .5
R | =
2+ * ok kK
(R | 557 reviews

"Trendy little space upstairs from the main area, cool
bands close and intimate.”

"Food is so-so for the price and the wine-list is poor
and overpriced."

"Chilled, civilised atmosphere, great place for a late
night drink.

WRITE A REVIEW

User/Owner

) User/(Owner)

-3




Why add photos and virtual tours?



Which restaurant would you go to?

Café Sérac w

@ ®

DIRECTIONS WEBSITE

Zermatt ()

Zermatt Tourismus &
= Coop Zermatt

°

Zermatt

& Pfarrkirche St. M1t ata ©2016 Google

Q 3920 zermatt, Switzerland

®  https/maps.google.com/2cid=6138276934.

Restaurant le Gitan w

3.8 kkkkx 13 reviews

@ A8 ®

DIRECTIONS CALL WEBSITE

Zermatt

s

Pfarrkirch

E

St. Mauritius .
Map data 2016 Google:

Q  Bahnhofstrasse 64, 3920 Zermatt, Switzerland

[} Open today: 09:00 - 23:00

The Bubble Bar & Restaurant w

4.9 Jkdkk 24 reviews

14 . ®

DIRECTIONS CALL WEBSITE

T Zermatt
&l
Pfarrkirche St Mauritius 4, @)

Map data £2016 Google

o

Kirchstrasse 38, 3920 Zermatt, Switzerland

(©  Open today: 18:00- 22:00
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Listings with photos and a virtual
tour are twice as likely to generate
interest

2X


https://www.gybo.com/downloads/search-listing-research.pdf

Primrose Bakery
- Google Inc

See inside - Jan 2015



https://www.google.com/maps/place/Primrose+Bakery/@51.5122839,-0.1198723,3a,75y,77.51h,81.81t/data=!3m8!1e1!3m6!1sEnMrSbH-RykAAAQZR5VfiQ!2e0!3e2!6s%2F%2Fgeo3.ggpht.com%2Fcbk%3Fpanoid%3DEnMrSbH-RykAAAQZR5VfiQ%26output%3Dthumbnail%26cb_client%3Dsearch.TACTILE.gps%26thumb%3D2%26w%3D129%26h%3D106%26yaw%3D152.49554%26pitch%3D15%26thumbfov%3D100!7i13312!8i6656!4m12!1m6!3m5!1s0x487604ce7fd117e5:0x867540f1364a17d2!2sLes+Deux+Salons!8m2!3d51.5095545!4d-0.1262741!3m4!1s0x0:0x2150747e1f7a770a!8m2!3d51.5122572!4d-0.1198887?hl

Indoor tours

These systems make it easy to capture
and design immersive indoor Street
View experiences.

Select cameras are available to borrow
for a trial.

RICOH THETA S & SC

« 5.2K images (video is incompatible)
+ Street View app integration

$350 Theta S | $200 Theta SC

PLANITAR iGUIDE

+ DSLR-quality imagery
« Individual 360 photos and floor plans

$4,500 camera plus $70/tour

PANOSKIN

3D software for 360 photos and video
+ Fully automatic pano alignment
« Free during beta period

Priced from free to $10/month

Y1 360 VR CAMERA

- 5.7Kat 30 frames per second
« Bluetooth remote and Y1 mobile app

$399

iSTAGING

- 8Kimages
« Virtual tour editor included

Priced from $29/month

TOURMAKE VIEWMAKE

- Web-based tour editor/publishing utility
« Designed specifically for Street View
« Utility localized to many languages

€149/year

MATTERPORT PRO 2, 2 LITE CUPIX

+ 3D software for 360 photos and video
+ Fully automatic pano alignment
« Free during beta period

= Powerful, 3D-sensitive system
« Street View integration (beta)

$3,995 plus $19/model for Pro 2

$2,495 plus $29/model for Pro 2 Lite Unlimited SV publishing from $29/month

GOTHRU MODERATOR GARDEN GNOME PANO2VR

« Web-based tour editor/publishing utility + Desktop tour editor/publishing utility
- Avery easy moderation experience + Many pro photographer-criented tools
« Auto-stitching support + Norecurring fees

Priced from free to $24/month €299
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https://www.google.com/streetview/loan/

Street View App - Trusted Photographer

Become a Trusted Photographer!

Take panoramic pictures of an amazing quality with your
own 360 camera and post them via Street View App. As a
Trusted Photographer you can charge your clients for taking
pictures and posting virtual tours of their businesses on
Google Maps. Follow the guidelines in order to get a Trusted
Photographer badge.

QBRI VMEEBEOB8 O®N [0'dui125
= MO}

FEATURED EXPLORE PROFILE PRIVATE 8  OPI

United  Denmark
<u Kingdom :
Ireland i Poland
~~Germany

\37, gt 9

France g.

“_ ltal
Oy

Spain

p&sal

97 results

Around the world
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https://www.google.com/streetview/earn/

What else can you do to improve your city’s online presence?

15



Add missing information to Maps

G EG Q3 ¥4 . 204

3

NEARBY  SEND TO YOUR
PHONE

Q,  Addamissing place

4 Stadel Museum P Addalabel
/ 4.5 %%k *%J 1,110reviews * @ 6 hr 58 min
Art Museum
OVERVIEW REVIEWS PHOTOS

@ A" ] <

DIRECTIONS CALL SAVE SHARE

Art gallery housing a prominent European art collection
dating from the Middle Ages to the present.

Q Schaumainkai 63, 60596 Frankfurt am Main,
Germany

Fitness First

Wayfair UK

The Gym

Nofthampton
Square Garden

C 1} | @ Secure https://www.google.pl/maps/place/Kestrel+House, +London+EC1V,+UK/@51.5295214,-0.1003911,17z/data=3m1!4b1!4m13!1m7!3m6!1s0x47d8za0...

THEUNSEEN

>
]
k]
L3
2
%

5 l Ciy
i Kestrel House  C/2)
Roa, o

o
wes®

Ability Towers

King Square
Gardens  Fish Central {J)

Thistle City Barbican

¥ % %0

Seprervess
Walk Pack

Wenlock Arms.

> Q) Victoria Miro



https://www.google.com/maps/contrib/117060905192334433348/photos/@30.2143755,-91.9963731,3a,75y,90t/data=!3m7!1e2!3m5!1sAF1QipM3phfgMILzv3WjYUyZMhWDzHKPfmW9oAZ2Vltp!2e10!6shttps:%2F%2Flh5.googleusercontent.com%2Fp%2FAF1QipM3phfgMILzv3WjYUyZMhWDzHKPfmW9oAZ2Vltp%3Dw365-h273-k-no!7i4032!8i3024!4m3!8m2!3m1!1e1

Add information on upcoming events

QW4 =335

Add events to your website. & The National Gallery Q

MORE REVIEWS

Make them visible for 1B Google users.

Upcoming events

Fri, Jun 2
Life drawing salon: Michelangelo and the
dream of human life

Sat, Jun 3
Sketchbook tour

Sun, Jun 4
Magic carpet storytelling

Mon, Jun 5
June 10-minute talks

Tue, Jun 6
Picture of the month club: Botticelli's 'Venus
and Mars'

B SHOW MAP © DIRECTIONS




Be present in Google Trips and Google Destinations

i 9.4 = 2:45

Trip to Brussels o
(_ June 15 - 20 4

Reservations

Things to do

Google

TRAVEL GUIDE TOP SIGHTS ITINERARIES PLANATRIP

London, the capital of England and the United Kingdomn, is a 21st-century city with

history stretching back to Roman times. At s centre stand the imposing Houses of 4

Parliament, the iconic ‘Big Ben' clock tower and Westminster Abbey, site of British

monarch coronations. Across the Thames River, the London Eye observation wheel 4daytrips from 2h10m fight, from 3star hotels average
provides panoramic views of the South Bank cultural complex, and the entire .. More PLN2371 PLN498 PLN468

Top sights SEEALL




Posts on Google

Posting on Google is a new way to share relevant, fresh
content with people who are searching for you. Use
images, videos, and even animated GIFs to engage your
audience, and add inline links to drive traffic to specific
content.

How to post?

It's fast and easy to publish text, images, videos and events,
which show up instantly in search results on both desktop
and mobile. It's also easy to schedule the timing and
duration of a post and you'll even get updates on how many
people see and interact with your content.

Prefeitura da Cidade do Rio de Janeiro
@ on Google

PREFEITURA CE,,.F“

@ Provisie do Tompo

NA QUARTA ENA QU

BOLETIM DAS 11h destaca: 1) CHUVA FORTE NEST.
PREVISAO DE CHUVA FORTE

NAS PROXIMAS 24h - 2) AVISO na cidade estd sendo]
DE RESSACA NO MAR... more influenciado pelo... m

6 hours ago Share 22 hours ago

POINTS OF INTEREST

A

Christ the Copacabana, Sugarloaf
Redeemer Rio de Janeiro Mountain



https://www.google.com/search?rlz=1CAHPZR_enUS801US801&ei=3R9wXPeeHqPA0PEPgq-h8A8&q=dickinson+north+dakota+visitors+center&oq=dickinson+north+dakota+visitors&gs_l=psy-ab.3.0.33i160l3.6878.22868..24643...5.0..0.225.2527.27j2j1......0....1..gws-wiz.....0..0i71j0i131j0j0i67j0i10j0i22i30j0i22i10i30.NiKW46lAN_c
https://www.google.com/search?q=vancouver+bc&rlz=1CAHPZR_enUS801US801&oq=vancouver+bc&aqs=chrome..69i57j0l5.4642j0j7&sourceid=chrome&ie=UTF-8

Image, Text, Link Video Gallery

It's only one month until St. Patrick's Nothing quite captures the pace and Come and see Tegallalang Rice

vibrancy of a city like a good Terrace! A unique scenery to see for

Day in Savannah. Find events info
your holiday.

and get ready to celebrate! timelapse video. From the world-

class waves at Snapper... more <

Feb 16,2018 <: Dec 20,2017

Jan 23,2018 <




See the benefits of verifying your city with Google

20RBV” G
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Benefits for visitors

Better. deC|S|or.1-mak|ng Additional
information Trust

information

Offerings

Address

. Beer, Wine
Opening hours Payments
Phone number Providing trusted Credit cards

Website information Accessibility
Rating and opinions Wheelchair
Pictures accessible

entrance




Benefits for businesses

Stand out among the
competition while also
lowering acquisition costs

Reach a larger market and Potential for increased
increase market share site traffic and differentiation

41%

Of place searches with
mapping products
result in a site
visit*

1B

Monthly active users
Of Google Maps
services*

SO

Google will host
imagery for free

*https://www.gybo.com/downloads/search-listing-research.pdf



https://www.gybo.com/downloads/search-listing-research.pdf

Benefits for you as a Tourism Board

Enhancing &
securing the online
presence of local

tourist attractions

Giving the tourist a
complete picture of a
destination

Supporting visitors’
needs

Making the
destination more
visible to potential
visitors

Build stronger
relationship with
local community




How can you participate?

25



Become Trusted Verifier

Trusted Verifier - verification method for Google
My Business.

You will help the business get verified on the
spot via dedicated mobile app.

of

Hea 0 © .4 & 1500
€ Q

iy U=y

o

Trusted Verifier
Marketing @ Google
€ Everyone

Downloads Tools Similar

>4

Instantly verify business listings in Google My
Business.

! )
2,>  WHAT'S NEW
Improves user experience, and fixes stability issues.




Visit and verify your partners

1. Sign up for access to Trusted Verifier App

2. Visit the businesses and POls in your city = UEiie e
and verify them on the spot [P —

3. Take flat and 360 imagery o

A Google representative will help you

4. Help your partners update GMB listings

Brandschenkestrasse 110

Verify

CH-8002 Zurich
Switzerland

Verify later

*The business owners are responsible for creating
and updating their GMB accounts.

‘
ee

%
ey
S
:
2
g

of




My Business Provider

Show people you're open for

My Business Provider - new verification method for foei
usS1ness.

Google My Business.

Get your s hours, phone number, and
directions gle Search and Maps — with Google
My Busines

We supply you with verification codes for all your
Partners / Tenants.

START NOW

Jackalope Brewing Company
47 dedokkok review




Overview of the program

Next steps:

1. Accept the Terms of Service

2. Provide list of POIls and
businesses via CSV file

3. Receive PINs

4. Become a My Business Provider

and distribute PINs to the
owners

*The business owners are responsible for
creating and updating their GMB accounts.

Add your business # 0 ()

Norway
Enter your unique verification code below.

'om managing your business

Edinburgh
inburg!

Glasgow
United
Kingdom

Germany
rankfurt
b




Thank you.
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Appendix: Google Destinations

DESTINATIONS

Santorini

Santorini is one of the Cyclades islands in the
volcanic eruption in the 16th century BC, forever shaping its rugged landscape. The
towns, Fira and Oia, cling to clffs

above an underwater the sea,
and beaches made up of black, red and white lava pebbles. . More

Top sights

Th!ssra

Agrilia
Avoihia
Akrot Imerovigli Therasia
43 Jokk ko (245) Beaches, churches, Beach, volcano, and hot
Ruins of a prehistoric honeymoon, and hiking || spring

village

TOP SIGHTS

o

4daytrps from
PLN3327

Santorini caldera

Voleano

PLAN ATRIP

4h 20m flight to Athens,
from PLN1,601

Nea Kameni

Volcano and hot spring

3star hotels average
PLN431

SEEALL

Ancient Thera
Archaeological sites,
uins, and history

32


https://www.google.pl/destination?q=google%20destinations%20santorini&sa=X&site=search&output=search&dest_mid=%2Fm%2F070t9&tcfs=%5B%5D
https://www.google.com/maps/about/behind-the-scenes/streetview/treks/miniatur-wunderland/

Appendix: Google Maps

I = Restaurant Q X

Rating

Elia Restaurant Fira Santorini
36 Kk x (16)
Restaurant - Fira Santorini

The Athenian House Pl
5.0 kkk ko ()
Restaurant - Unnamed Road,
Opens at 6:00 PM
-

Naoussa
42k Kk + (96)

Greek - Fira Santorini, Next to the Central
Orthodox Cathedral of Fira Town, Mitropoleos.
Opens at 12:00 PM

La Maison Restaurant
46 *k Kk (47)
Restaurant

Mylos Bar Restaurant
48 %Kk k ok (43)
Restaurant - Firostefani
Opens at 5:30 PM

Avocado Restaurant

42 >kxkx (71)
Mediterranean - HyepoBiyht
Opens at 12:00 PM

Kokkalo Restaurant

45 *kkxH (45)

Traditionl Restaurant - 25is Martiou
Opens at 2:00 PM

%

Mezzo Restaurant - EoTiatopio - Oiipa
Zavropivn

3.8 kkkk o+ (29)

Restaurant - Imerovigh

About pricing @ ‘Showing results 1-20

Update results when map moves.

SeHony g etd

P g

g:\m Restaurant

m%hmnmmm

Agia lini®

Axpa
BoupBosAog

Vourvoulos
BoupBovAog

N
(D Restaurant da Vinci
@ Mylos Bar Restaurant

@ Mama Thira Tavern

D) Kokkalo Restaurant

China Restaurant

Mesa Katikies
e MEaa +|

Katotkieg

33


https://www.google.pl/maps/search/restaurants/@36.4271794,25.417881,14.48z
https://www.google.pl/maps/search/restaurants/@36.4271794,25.417881,14.48z

Appendix: Google Trips

] i v @ 10:56
< Santorini & Food & Drink
'!.ng " lF ; L~
2 i °
~—
Add to Your trips CREATE TRIP
Restaurants MORE

Reservations

Things to do Mylos Bar Restau..  Avocado Restaurant _

4.8 % %k Kk (45) 42% %k k*k (71)

Food & Drink

O
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Appendix: Google My Business

Avocado Restaurant Q X “«

ILIOPERATO HOTEL

TRADITIONAL
8,
.
Remezzo
Avocado Restaurant
4.3 %k k Kk - 75 reviews Directions
Mediterranean Restaurant e Nes
Above Blue Suites &y erovieLI SUITES
. ® ol < Andromeda Villas &) ©
SAVE NEARBY ~ SENDTOYOUR  SHARE
PHONE
e Avocado Restaurant
Cosy - Casual - Groups > Gold Suites

(&) Kapari Natural Resort

9 HpepoBiyA, Zavtopivn 84700, Greece QAnogi
®  avocadosantorini.gr Astra Suites La Maltese Estate
Refined hotel with
%, +302286036183 (-~} a pool & sea views
(©  Opennow: 12PM-12AM v @ )
Grace Santorini (@) Hotel Sunny Villas
/' Suggestan edit Skaros Rock
epasti () ]
™ Addalabel Anastasi Church Senses Boutique @) ®
) y o +
. Iconic Santorini, (&) 0n The Rocks Santorini
Popular times Tuesdays + aboutique cave -
Chromata -
Satellite GO gle Chromata Zevodoxeio @

[31)
== — emERew View external  Js Version:20170607.0 WebGL ~Ma data ©2017 Goodle Terms  Send feedback  100mL— 1


https://www.google.pl/maps/place/Avocado+Restaurant/@36.434333,25.4195513,17z/data=!4m5!3m4!1s0x1499cc4a46566ac3:0xf76af5e3a3e66014!8m2!3d36.434333!4d25.42174
https://www.google.pl/maps/place/Avocado+Restaurant/@36.434333,25.4195513,17z/data=!4m5!3m4!1s0x1499cc4a46566ac3:0xf76af5e3a3e66014!8m2!3d36.434333!4d25.42174

Appendix: Google My Business

< Avocado Restaurant

Avocado Restaurant
Avocado Restaurant

@ Avocado Restaurant
Antigoni Vougiouka

Street View - May 2017

View external _J

Google

n:20170607.0

WebGL _Image capture: May 2017 _Images may be subject to
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https://www.google.pl/maps/place/Avocado+Restaurant/@36.4343339,25.4216441,3a,75y,138.9h,75.62t/data=!3m8!1e1!3m6!1s-ZVemdf-Xvro%2FWR4P_GhsnRI%2FAAAAAAAAAGA%2FlqRZyPnzXBwKufeUTJbvhhn6rS7O_rikwCLIB!2e4!3e11!6s%2F%2Flh3.googleusercontent.com%2F-ZVemdf-Xvro%2FWR4P_GhsnRI%2FAAAAAAAAAGA%2FlqRZyPnzXBwKufeUTJbvhhn6rS7O_rikwCLIB%2Fw129-h106-k-no-pi-2.9338646-ya308.69623-ro0-fo100%2F!7i8192!8i4096!4m5!3m4!1s0x1499cc4a46566ac3:0xf76af5e3a3e66014!8m2!3d36.434333!4d25.42174

Appendix: GMB & Street View App
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