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Dear Stakeholders,  

Thank you for your support of the hospitality community and 
Meet Chicago Northwest. We all understand how crucial 
destination promotion is to our eight Chicago Northwest 
communities, and the economic impact the hospitality industry brings to the 
communities we represent. We are pleased to share the achievements and strides 
our team has made throughout the calendar year 2021. 
Sincerest regards, 

Heather Larson, CMP
President

MEET CHICAGO NORTHWEST STAFF

Heather Larson  
President 

 

Roz Dixon 
Account Executive  

 

Melinda Garritano 
Senior Account Executive 

 

Gus Martinez 
Director of Sales  

Heather Mulhall 
Account Executive 

Christina Nied  
Partnership & Service Manager  

Karina Prada 
Creative Content Manager 

Alyssa Ullo  
Director of Marketing 

Anne Zavis  
Accountant 
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EXECUTIVE COMMITTEE 
Shirlanne Lemm: Chair 

GOA Regional Business Association 
Michael Larson: Vice-Chair 

Schaumburg Boomers 
Dieter Heigl: Immediate Past-Chair 

Renaissance Schaumburg Convention Center  Hotel
Chuck Valenti: Treasurer 

DoubleTree Hotel Arlington Heights 
Trustee Patton Feichter: Secretary 

Village of Elk Grove 

BOARD OF DIRECTORS 
Christina Anderson-Heller 

Lynfred Winery 
Steven Andrews 

PACE 
Carmie Antongiovanni 

Aloft Schaumburg, Rolling Meadows 
Ted Boufis 

Local Bar and Grill 
Chip Brooks 

Hey Nonny 
Lori Ciezak 

City of Rolling Meadows 
Mayor Tom Dailly 

Village of Schaumburg 
Alex Hilton 

Juice and Berry 
Andy-John G. Kalkounos: Development Committee 

Chicago Prime Restaurants
Adam Klos 

Eaglewood Resort and Spa 

Heather Lloyd 
Woodfield Mall 

Trustee Frank Madaras 
Village of Itasca 

Omar Naimi 
Hyatt Regency Schaumburg 

Dr. Avis Proctor 
Harper College 

Trustee John Scaletta 
Village of Arlington Heights 

Scott Stone 
Daily Herald / Paddock Publications 

Pratik Trivedi 
Trivedi Hospitality Group 

Jerry Varghese 
Country Inn & Suites Elk Grove Village 

MAYORS 
Mayor Thomas Hayes 

Village of Arlington Heights 
Mayor Craig Johnson 

Village of Elk Grove 
Mayor Jeffrey Pruyn 

Village of Itasca 
Mayor Joe Gallo 

City of Rolling Meadows 
Mayor David Pileski 

Village of Roselle
Mayor Tom Dailly 

Village of Schaumburg
Mayor Billie Roth 

Village of Streamwood 
Mayor Nunzio Pulice 

City of Wood Dale
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In 2021, our sales team brought over $32 million worth of potential meetings and conventions to 
our hotels and restaurants.  And we provided over $4 million in booked economic impact to the 
Chicago Northwest region.

Meetings Direct Sales Calendar Year 2021
Number of leads 222

Number of lead room nights 128,732
Estimated economic Impact $32,605,501

Number of bookings 38
Number of booking room nights 13,024

Total economic impact $4,686,187

Meetings Service Requests Calendar Year 2021
Number of service request leads 17

Estimated economic Impact $133,000

Number of service request bookings 7
Total economic impact $13,600

4.94 mil
ad impressions
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In 2021, our sales team brought over $14 million of potential sports groups to our hotels and 
restaurants.  And we provided over $10 million in booked economic impact to the Chicago 
Northwest region.   

Sports Direct Sales Calendar Year 2021
Number of leads 53

Number of lead room nights 61,944
Estimated economic Impact $13,990,947

Number of bookings 23
Number of booking room nights 7,560

Total economic impact $10,090,162

Sports Service Requests Calendar Year 2021
Number of service request leads 11

Estimated economic Impact $114,000

Number of service request bookings 8
Total economic impact $41,000

316,976 
ad impressions
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697
Face-to-Face  

Meetings/Networking

3,998 
prospecting calls/emails

38 
site tours
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January 
•	 Religious Conference Management  

Association Trade Show 

February 
•	 Connect Diversity Trade Show 

April 
•	 MPI Wisconsin Education Day 

June 
•	 HelmsBriscoe ABC  
•	 MPI World Education Congress 
•	 Meetings Industry Council of Colorado 

July 
•	 Illinois Society of Association Executives  

August  
•	 Connect Association & Specialty  
•	 Cvent Connect  
•	 Student Youth Travel Association 

 

September  
•	 ConferenceDirect APM 
•	 Small Market Meetings 

•	 Destination Celebration Trade Show & 
PCMA Heartland October 

•	 SPORTS Relationship Show
 

November 
•	 MPI Great Lakes Education Summit 
•	 Destination Celebration Trade Show Minnesota 

December  
•	 IAEE Expo Expo 
•	 Esport Travel Summit  
•	 Association Forum Holiday Showcase
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$219,040 
total gross booking

1,340,311 
impressions

In an effort to promote our Chicago Northwest hotels, we 
contracted with Expedia and doubled our impressions across the 
Expedia networks by partnering with the Illinois Office of Tourism. 
Expedia added value with additional bonus impressions. We look 
forward to continuing to work with Expedia. 

1,900 
room nights

$531,900 
total gross booking

860,500 
impressions

5,000 
room nights

May 31 - July 31, 2021 September 15 - December 15, 2021
(extending through January 31, 2022) 
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Eat Good. Feel Good.
SUPPORT  

CHICAGO NORTHWEST 
RESTAURANTS!

SHARE PHOTOS 
AND TAG  
#EATCHICAGONW

JUNE 4-13, 2021

10 
ad placements

2,772,730 
ad impressions

In 2021, we knew our restaurant partners needed 
additional support.  We developed the Chicago 

Northwest Eat Local Challenge asking customers 
to support our local restaurants by eating out 

or taking out.  We opted to move Restaurant 
Week to June 2021 and with that we 
transitioned the Challenge logo for Chicago 
Northwest Eat Local Week.  

39 
restaurant 

participants
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$53,646
earned media value

148,380 
engagements

We partnered with Threshold 360 to provide our hotels an 
additional way to showcase their properties when potential 
planners cannot visit the Chicago Northwest region for a site 
tour.  

1,920 
completions

January 1 - December 31, 2021
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We are excited to launch our new website!  Simpleview provides a 
seamless connection to our CRM which allows us the opportunity 
to make updates quickly and gives us more flexibility.  In addition, 
our site continues to be user-friendly across all devices.  

You will also note that the site is much more robust when it comes to showing off our partners.  
Additional pages were added 
based on search terms driving 
traffic to our site.   Our 360° 
tours are included on the 
partner’s detail page.  Our 
listing pages are full of imagery 
representing our partners. We 
invite you take a look around — 
ChicagoNorthwest.com.

Top 5 Pages
1. Restaurant Week

2. Irish Dancers
3. Play
4. Dine

5.  Calendar

90,407
visits

January 1 - December 31, 2021
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January 1 - December 31, 2021

55,945 
LinkedIn impressions

188,385 
Facebook impressions

22,525 
Instagram impressions
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We love our partners! Our team attended chamber of commerce and other 
community events throughout the year.  Additionally, we were out meeting 
with partners one-on-one.  And we brought back in-person events such as 
our Annual Meeting, Hotel Coffees, Hotel Summit and Holiday Open House.
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Our partners have varied backgrounds and we thought 
it was a great idea to showcase them on our website, 
partner update emails and LinkedIn.   We plan on 
continuing to share our partner’s stories throughout the 
year. 

Connect with us if you would like to be featured!

Page 14



Page 15


