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SurveyMethodology

Objective: To understand resident perceptions
of tourism in Corpus Christi.

MMGY Travel Intelligence conducted an online
survey of 2,169 residents™ in Corpus Christi. The
survey was distributed to residents by Visit
Corpus Christi.

The survey was fielded from October 5th
through October 22, 2023. Data was tabulated
and analyzed by MMGY Travel Intelligence. It
was then compared to the survey conducted
in 2021 of 1,608 residents.

The participants met the following criteria:
/' Must be a resident of Corpus Christi

I 18 years of age or older

*2,169 responses meet the criteria for the statistically
significant sample size necessary to conduct this
analysis

U — i‘w.':;"‘—-

This sample size yields an error range of +/- 2.10 percentage points at the 95% level of
confidence. This means that if the survey was to be replicated 100 times, we would expect the
results to vary by no more than 210 percentage points 95 of those times.
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. The majority of Corpus Christi residents consistently perceive tourism as
Tourism having more positive benefits than negative impacts, with this favorable

Importance view strengthening from 2021 to 2023, reflecting an increasing recognition of

tourism's contribution to economic growth and community well-being.

Corpus Christi's tourism attractions have seen an increase in
positive perception and resident engagement from 2021 to 2023,

. indicating enhancements in visitor experiences and a growing local
¢ Offerings involvement in the city's cultural and natural offerings.

Perception of
Tourism

E The increasing sense of pride, ambassadorship, and willingness to

o Ambassadorship recommend Corpgs Christi among res@ents from 2'021 to 2023
Summary reflect strengthening community identity and growing advocacy
for the city as a desirable destination.

o
Support of The growing recognition of the importance of tourism in Corpus
Tourism Christi is leading to increased support for off-peak tourism and a
o e stronger consensus on the need for local government funding and

involvement in boosting tourism and supporting major events.

Public awareness of tourism-related information in Corpus Christi,
including familiarity with Visit Corpus Christi, has shown modest stability,
. indicating a need for enhanced outreach and communication strategies
Tourism by Visit Corpus Christi to address public uncertainty and increase its
visibility and engagement within the community.

Engagement

with VCC and
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Key
INSIGHT #1 - Importance

The majority of Corpus Christi residents consistently
perceive tourism as having more positive benefits
than negative impacts, with this favorable view
strengthening from 2021 to 2023, reflecting an
increasing recognition of tourism's contribution to
economic growth and community well-being.
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Importanceof Tourismfor CorpusChristi

81%

of respondents in 2023
agree that tourism is

iImportant to Corpus
Christi

W 2021

B 2023

0
2% 1%

Not at All
Important

29%

0,

N
Not Very Somewhat Very Important
Important Important

31% II

50% 50%

Extremely
Important
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OverallPerceptionof TourismBenefitsOutweighing
Negativelmpacts

The majority of respondents agree with the statement “In general, the positive benefits of tourism outweigh the
negative impacts’. This sentiment is fairly consistent across age groups and city areas, with a notable majority of
'Agree' responses and an average rating above the neutral point. The difference score (Agree - Disagree) shows an
increase from 2021 to 2023, suggesting an even more favorable view of tourism's impact over time.
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ResidentsViewson Tourismasan Economidsrowth Driver

Residents largely recognized the economic
benefits of tourism in Corpus Christi, particularly
in its ability to generate tax revenues and support
local businesses. However, they shared a high
concern about tourism related employment being
low-paying and seasonal.

In 2021, residents generally perceived
tourism as having a positive
economic impact.

Tourism encourages investment in our local economy 39% 45%
Tourism in Corpus Christi generates tax revenues for State, County and local... B2 27% 20% 36%
Tourism in Corpus Christi supports local business creation IEA 23% 32% 33%
Tourism in Corpus Christi supports existing small business throughout the year EEA 26% 27% 32%

Tourism in Corpus Christi provides good employment opportunities to Corpus Christi...

Tourism in Corpus Christi helps to offset the costs for public safety personnel,... IEIEA 31% 24% 19%
Tourism in Corpus Christi reduces taxes for residents (e.g. property taxes, county and... 33% 10% | 12%
Most jobs in the tourism industry are low-paying and seasonal 23%, 41% 24%
Tourism in Corpus Christi causes local restaurant & entertainment prices to rise 13% 35% 18% 12%

B Strongly disagree  m Disagree W Neutral M Agree M Strongly agree
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ResidentsViewson Tourismasan Economidsrowth Driver

The perception of tourism's positive economic
impact remained strong, with a slight increase in
the belief that tourism supports existing
businesses throughout the year. However,
although worries about job quality and rising
costs persisted.

In 2023, residents continue to perceive
tourism as having a positive
economic impact.

Tourism encourages investment in our local economy 42% 43%
Tourism in Corpus Christi generates tax revenues for State, County and local... 26% 31%
Tourism in Corpus Christi supports local business creation g% 25% 32% 33%
Tourism in Corpus Christi supports existing small business throughout the year PB&% 28% 29% 30%
Tourism in Corpus Christi provides good employment opportunities to Corpus Christi... 24 30% 29% 24%
Tourism in Corpus Christi helps to offset the costs for public safety personnel,... KR 35% 23% 16%
Tourism in Corpus Christi reduces taxes for residents (e.g. property taxes, county and... 23% 34% 13% 12%
Most jobs in the tourism industry are low-paying and seasonal 26% 43% 22%
Tourism in Corpus Christi causes local restaurant & entertainment prices to rise 38% 21% 13%

B Strongly disagree  m Disagree H Neutral M Agree M Strongly agree
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Perceptionof Tourism'ssmpacton CommunityWell-Being

Residents largely view tourism as positively
contributing to community enrichment and
well-being, enhancing recreational
opportunities and supporting cultural
resources.

In 2021, residents generally agreed
that tourism positively impacts their
community.

Tourism in Corpus Christi brings in new amenities and attractions that local residents
:
can also enjoy
Tourism in Corpus Christi is an important factor in making cur community a great place

19% 28% 39%

. 5% 22% 27% 39%
to live
Tourism in Corpus Christi helps create a positive ambiance/vibe in the local community 24% 31% 32%

Tourism in Corpus Christi promotes quality of life 29% 28% 28%
| have more recreational opportunities (places to go and things to do) because of tourism

- 27% 24% 26%
to Corpus Christi

Tourism in Corpus Christi creates traffic congestion problems for local residents 29% 20% 20%

Tourism in Corpus Christi brings too many people to Corpus Christi 23% 8% 6%

m Strongly disagree  m Disagree mNeutral mAgree mStrongly agree
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ResidentsViewson Tourismasan Economidsrowth Driver

This suggests a growing acceptance or effective
management of tourism's impact on the city's
infrastructure. There is also a marked increase in the
perception that tourism provides more recreational
opportunities, indicating that the benefits of tourism
are becoming more tangible to the residents.

In 2023, the sentiment in Corpus Christi appears
to have shifted slightly towards a more positive
perspective on tourism, with a decrease in the
percentage of respondents who believe it brings
too many people and causes traffic congestion.

Tourism in Corpus Christi is an important factor in making ocur community a great place

. 29% 40%
to live
Tourism in Corpus Christi brings in new amenities and attractions that local residents
. A% 21% 31% 37%
can also enjoy
Tourism in Corpus Christi helps create a positive ambiance/vibe in the local community 3§ 27% 31% 31%
| have more recreational opportunities (places to go and things to do) because of tourism
. 29% 25% 29%
to Corpus Christi
Tourism in Corpus Christi promotes quality of life 4iGA 30% 30% 26%
Tourism in Corpus Christi creates traffic congestion problems for local residents 8% 33% 21% 18%

Tourism in Corpus Christi brings too many people to Corpus Christi 24% 8% | 7%

m Strongly disagree  m Disagree m Neutral mAgree ®Strongly agree
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CorpusChristi'scommunityandeconomicvitality are
Increasinglyembracedby its residentsthrough strong
supportfor tourismdevelopment

| t funding | tives that te attract In 2021, there was clear support among Corpus
S, . . . .
SUPPOTE TURCING NEEMHVEs Tt Credte atractions, 74% Christi residents for tourism-related development

T
, festivals, shows, exhibits, etc. i hristi I 76% - - :
concerts, festivals, shows, exhibits, etc. in Corpus Christi 76% and morketlng, with around 54% in favor of

Tourism in Corpus Christi needs to be more developed ] 76;% hosting more_ npouor meetings and pgnventlons
. 73% and recognizing the value that Visit Corpus

| support funding incentives that add additional flights Christi provides to the local economy. By 2023, this

at the Corpus Christi International Airport NI 759  support has increased noticeably to 62% for both
hosting events and acknowledging Visit Corpus

I support investments in marketing Corpus Christito  |IENGNGNGNGNEEEEEEEEEEEEEE 572 Christi's contributions, reflecting a growing
prospective visitors 67% appreciation for tourism's economic impact.
| support investments to develop and host more sporting Moreover, the consistent 67% support across both
events in Corpus Christi || NG 622 years for marketing efforts indicates a stable
| believe Visit Corpus Christi provides a service that a0 endon‘-Sﬁmetnt for promo11::|.n92§)hze3 ?lty.. Thetce s o?
brings value to my local economy NG ©2%; SopE Y S TOng SHPROTE T e o ves e
that directly enhance transportation options and
| support investments to develop and host more major NG 4% leisure activities, with 75% backing for additional
meetings and conventions Corpus Christi NN 627 flights and 76% for creating attractions and
events, suggesting an enthusiastic community
2021 m2023 backing for expanding the city's tourism

infrastructure and offerings.
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Kgy 2
NSIGHT #2 - Perception

Corpus Christi's tourism attractions have seen an
iIncrease in positive perception and resident
engagement from 2021 to 2023, indicating
enhancements in visitor experiences and a growing
local involvement in the city's cultural and natural
offerings.
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Perceptionof Quality of CorpusChristiTourismAttractions

Texas State Aquarium

Padre Island National Seashore
Whataburger Field

USS Lexington Museum on the Bay
Mustang Island State Park

Texas Sealife Center

The Art Museum of South Texas

South Texas Botanical Gardens & Nature Center
The Art Center

Museum of Science and History

Sunset Island/Mile Marker 37

Laguna Madre

American Bank Center Convention Center
Downtown Seawall

Worldwinds Windsurfing

Concrete Street Ampitheater (2023 only)
Horses on the Beach Corpus Christi (2023 only)
Hurricane Alley Waterpark

South Texas Music Walk of Fame

Enjoy Corpus Christi Tours (2023 only)
Mirador De La Flor

Selena Museum
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A Corpus Christi's attractions have experienced a

notable increase in positive ratings from 2021 to
2023, suggesting improvements in visitor
experiences, enhancements in the attractions
themselves, or both, contributing to a stronger
appeal of the city as a tourist destination.

High-value natural and cultural attractions, such
as the Texas State Aquarium and Padre Island
National Seashore, remain central to Corpus
Christi's tourism appeal, with their increased
positive perceptions indicating successful
conservation and management efforts that
resonate well with visitors.
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CorpusChristisawa slightuptick in the frequencyof residents
visitinglocalattractions,indicatinga growingengagement
with the city's cultural andrecreationalofferings.

39%
37%
30%
27%
|
|
15%
13%
7%
5%
I

Always
(At least once per week)
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