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Terminology



Ask the people you are with
which term they prefer if they

have a disability. 

When in Doubt



"Healthy"
"Normal"



Signage Updates Needed??





Hearing: 
11.4 M

Independent Living: 
14.5 M

Cognitive: 
15.25 M

Self Care: 8.5 M Vision: 9.7 M

Ambulatory: 
20.7 Million





Distrust Information
Extra research
required
Takes 2 - 3x
planning time



$1.28 Trillion$1.28 Trillion$1.28 Trillion
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TRILLIONTRILLIONTRILLION   







Activities During Trips







Table height/aisle width
Parking lot
Heavy doors
Out of reach items 
Alternative format
materials
Alternative menu items 



Curb cuts
Video captions
Restroom details
Audio tour options
Stairs are not mentioned
Exertion level
Alternative format materials
Terrain information





What are the specifics of your location,
restaurant, and/or experience that may
not allow some people with disabilities

(PWD) to fully participate?

Question 1



Question 2 

How have others with similar
requirements and disabilities been

able to navigate this location,
restaurant, and/or experience?



Question 3 

What adjustments to the
structure of our room, dining

area, or the experience could be
made to make sure that PWD are

able to fully participate?



Question 4 

What adjustments can PWD MAKE to
allow us to fully enjoy and

participate this location, restaurant,
and/or experience?



Hiring and retaining
Product/Service development &
production
Advertising and marketing efforts
Employee training






