
How to Use

Analytics



Why Measure the Web?

To Understand What isTo Understand What is  

or isn’t Working
To Fix things That Aren’t 

Working

To Improve Results To Calculate ValueTo Improve Results To Calculate Value

To Justify and Encourage 
Investment To Dominate Niche



What We’ll Review Today

1. Set up Google Analytics

2. The Audience Overview Page

3. The Acquisition Overview Page

4 Th B h i O i P4. The Behavior Overview Page

5 Some Reports With Actionable5. Some Reports With Actionable 
Insight

6. Q & A
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Getting Started

Creating a Google Analytics Account



Getting Started

Getting Clean Data

If you don’t stopIf you don t stop 
tracking yourself, you 
may get an inflatedmay get an inflated 
sense of how well 
you are actuallyyou are actually 
doing.



Getting Started

Get Your IP Address



Getting Started

Add a Filter for Your IP Address

You can add filters at the account level or the property level. And you can 
add as many as you need – work, home, vendors, etc…



Who Are Your Visitors?

Audience Overview
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Who Are Your Visitors?

Audience Overview

VS

The first time a USER comes to your site it counts as a SESSION.

VISITS UNIQUE VISITORS

y

But when they leave for more than 30minutes and come back, it 
counts as a second SESSION.

It also starts a 
second session if 
they happen to be 
on at midnight!



Who Are Your Visitors?

Audience Overview



How Did They Get To Your Site?

Acquisition Overview
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How Did They Get To Your Site?

Acquisition Overview
Users using unpaid search engines (Google, etc…)

Users entering the URL directly or using a bookmarkUsers entering the URL directly or using a bookmark

Users that clicked on a referring link on another site

Users using paid search (CPC campaigns)

Users coming from other PAID search campaignsg p g

Users coming from Social sites (when set up)

Users coming from email (when you explicitly 
set it up)



Cute Animals!



Google Search Results Algorithms!

PANDA

PENGUINHUMMINGBIRD



What Did They Do While They Were There?

Behavior Overview
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What Did They Do While They Were There?

Behavior Overview

VS

A pageview is defined as a view of a page on your site.p g p g y

If a user clicks reload after reaching the page, this is counted as an 
additional pageview. If a user navigates to a different page and then 
returns to the original page, a second pageview is recorded as well.



What Did They Do While They Were There?

Behavior Overview



Reports With Actionable Insights

Some of My Favorite Reports



Reports With Actionable Insights

Site Content: All Pages



Reports With Actionable Insights

Site Content: Landing Pages
A landing page is 
the page your user 
entered the site 
on. If it had a highon. If it had a high 
bounce rate, it 
means users 
aren’t finding what 
they want and arethey want and are 
leaving without 
looking for more 
information. Find 
landing pages withlanding pages with 
high bounce rates 
and fix them 
quickly!



Reports With Actionable Insights

Site Search: Search Terms Keep an eye on the 
terms people are p p
searching for on 
your site. If you see 
a term show up a 
lot, maybe it means , y
you need to make it 
more prominent?

Also, if a search 
term has a high exit 
rate, it means users 
aren’t liking the 
results. If you have y
content that you 
think is relevant, 
make sure it’s 
showing up in your g p y
results and that 
users can find it.



Reports With Actionable Insights

Organic Traffic
Google no longer 
shows you what 
keywords users 
used to get to yourused to get to your 
site, but you can 
see what pages 
they landed on. 
This can give youThis can give you 
some insight into 
what types of terms 
people are using to 
find you and youfind you and you 
can use this info to 
inform your SEO 
decisions.



Questions?Q

The best place to get help:The best place to get help:
https://support.google.com/analytics




