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INDOOR & OUTDOOR RECREATION
Select indoor and outdoor recreation is open, with the exception of indoor playgrounds and trampoline 
parks. Guidelines require activity stations to be spaced at least 6 ft. apart. 

 Capacity is limited to 50 people or 50% of facility 
capacity – whichever is the lesser of the two 

 Outdoor recreation allowing group sizes of up 
to 50, and multiple groups given appropriate 
space to social distance and limited interaction 
between groups  

 Shared equipment disinfected before and after 
each use 

 Clubhouses and other communal gathering 
places are open  

 Concessions open, with restrictions

RETAIL (CLOTHING STORES, DEPARTMENT STORES AND MALLS) 
Stores can continue to open their doors to guests, remaining at 50% occupancy or less. Customers should 
wear face coverings over their nose and mouth (exceptions can be made for people with medical 
conditions or disabilities that prevent them from safely wearing a face covering).

 Customers should not bring reusable shopping 
bags into stores

 Mall food courts may be open, check ahead
 Fitting rooms and frequently touched surfaces 
disinfected after every use OR fitting rooms remain 
closed 

 If fitting rooms remain open, solid surfaces (e.g., 
tags and hangers of garments) should be 
sanitized before returned to the sales floor

 Bathing suits and undergarments may not be 
tried on by customers 

 All returned items disinfected either via use 
of disinfecting products or by removing and 
isolating the items for a recommended duration 
of at least 72 hours, before returning items to the 
sales floor

KNOW BEFORE YOU GO
The following 
information 
reflects the 
guidelines 
placed forth 
by the Illinois 
Department of 
Public Health 
for Phase 4 
operations for 
each business 
sector. Follow 
face mask 
requirements 
and all visitor 
signage. 

MUSEUMS AND ZOOS
Check individual organizations prior to visit for details on opening date to the public, advance ticket sales 
and timed entry ticketing. 

 Capacity limit of no more than 25% occupancy 

 Guided tours limited to 50 or fewer people per group 

 Hands-on exhibits and touch screens are closed 
or modified 

 Audio tours only available at museums with ability 
to disinfect before and after individual use

 Concessions available, with restrictions

THEATERS & PERFORMING ARTS 
Seated theaters, cinemas, and performing arts centers for ticketed events with seating available for all 
customers permitted. 

 General admission shows and/or events with 
standing room only are not permitted at this time

 Patrons should wear face coverings over their 
nose and mouth, except while seated within a 
venue (exceptions can be made for people with 
medical conditions or disabilities that prevent 
them from safely wearing a face covering)

 Indoor capacity limit set at the lesser of the two: 
50 people or 50% of space capacity (applies to 
each screening room)

 Outdoor capacity limited to 20% of overall space 
capacity 

 Concessions permitted with restrictions
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