
WELCOME ABOARD THE EXPLORE ELMHURST HOLLY TROLLEY!
WE ARE HAPPY YOU ARE ON BOARD.  FOR THE SAFETY AND COURTESY 
OF YOURSELF AND OTHERSWHILE RIDING, PLEASE UNDERSTAND OUR

TROLLEY CODE OF CONDUCT. 
The following is prohibited:

• Displaying or offering for sale, selling or distributing goods or services.
• Possessing or carrying any weapon or hazardous materials. 
• Soliciting.
• Drinking alcoholic beverages or possessing open container of same.
• Using sound-producing devices or equipment (use of headphones allowed if output is inaudible to others).
• Spitting.
• Possessing items that necessarily because of their size or quantity block entry and exit of passengers and/or movement 
through aisles and/or access to priority seating for seniors and customers with disabilities .

• Willfully blocking the free movement or access of another person.
• Occupying more than one seat by placing objects, shoes or feet on adjoining seats.
•  Smoking or vaping.
•  Alarming or disturbing others or causing others to fear for their safety or provoking a breach of the peace or being 
under the influence of alcohol, narcotics or other drugs or engaging in boisterous or unruly behavior that seriously 
inconveniences, annoys or alarms other reasonable persons in their vicinity.

• Engaging in harassment or sexual harassment or bullying. 
• Distributing of advertisements or any other written materials or soliciting or petitioning.
• Defacing, destroying, marking, cutting, etching or otherwise vandalizing any property owned by the trolley company. 
• Failure to follow a lawful direction or request from the trolley driver, an authorized representative of the City of Elmhurst or 
security agent or police.

• Skateboarding, roller skating, using a hover or hubber board, bicycle riding or rollerblading or use of another recreational 
transportation device.

• Transporting animals except in a closed and secure small container designed for travel that is carried by one person and 
which can fit under seat or a service animal as defined in 49 CFR Section 37.3.

-PLEASE ALSO NOTE-
When windows are open, riders must keep, all body parts inside the trolley at all times.
The City will adhere to the latest guidelines recommended by the Centers for Disease Control and Prevention and the Illinois 
Department of Public Health (IDH) in regards to COVID-19.  

If  IDPH currently recommends that all people over the age of 2 years old wear masks in indoor/
enclosed spaces, then MASKS ARE REQUIRED WHILE RIDING THE TROLLEY.

IF THE ABOVE CODE OF CONDUCT IS VIOLATED, THE TROLLEY DRIVER HAS THE SOLE DISCRETION TO 
ASK THE RIDER TO REMOVE THEMSELVES FROM THE TROLLEY.

ELMHURST POLICE WILL BE CALLED TO THE SCENE FOR ANY ISSUES. 


