Visit Fairfax COVID-19 Stakeholder Support

Phase |

During Phase |, the Virginia hospitality industry remained in lock down and the primary message across
the nation advised people to stay home and stay safe. The Fairfax County message reflected that reality
while still working to engage consumers, encourage positivity, and inspire support for the industry.

FXVA.com

e The Visit Fairfax website homepage was updated to showcase Things-to-Do at Home, Restaurant Support,
Ways to Help, and a Virtual Tour eMap to send the message: When the time comes for you to plan your next
vacation, we'll be here waiting to make it the best possible experience. In the meantime, support your local
businesses as we all work to stay safe.
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http://www.fxva.com/
https://www.fxva.com/things-to-do/e-map/

Content highlighting things to do during lockdown continued to engage consumers from home:

“Take a virtual vacation” and “Date Night at Home”
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These are interesting times. Typically, Visit Fairfax would be giving you all the reasons
to visit Fairfax County this spring—tours of George Washington’s Mount Vernon and
the Smithsonian’s National Air and Space Museum at Dulles Airport, Cherry Blossom

The At-Home webpage of things to do supported the brand with messages for locals and also visitors when
the world was ready to travel again.
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Tours, Takeout & Other things to pass the time

As many of us stay home during these unprecedented times, Fairfax County is offering ways to serve you, feed you.
and keep you entertained. Take a virtual tour of some of our most famous atiractions, browse our list of the best local
to-go/delivery food selections, and don’t forget to practice a little self-care with our wellness options

We’ve put together a list of some of the options available to you. We'll be updating it as often as possible.

Let’s all continue to support each other and we’ll get through this together
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https://www.fxva.com/fairfax-first/?guid=273b1158-fc11-48c5-80df-f03cd5e2f370&preview=true

e Graphics on the FXVA.com homepage and restaurant page encouraged local residents to support our
restaurants through take-out, delivery, and gift cards. Supporting “Takeout or Delivery Week” 3/30-4/4.

VIRGINIA 15 FOR, RESTALURANT LOWERS
March 30 to April 3 is Virginia |5 for
' A K E ” ' Restaurant Lovers Takeout Week.
Virgimians are encouraged to order takeout, delivery ar
WEEK curbzide pickup from local restanranis and to uze the
hazhtap =\VirpiniaEatsLocal to spread the word.

March 30 - April 5, 2020
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« CARRY OUT A MEAL
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e Visit Fairfax created a “Take-out Trail” downloadable smartphone functionality to support local restaurants.
Over 100 restaurants participated, and 2,700+ consumers downloaded the app.
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e Promoted the Virginia Tourism Corporation’s Virginia is for Restaurant Lovers Takeout Week and supported
the program through paid social and paid search.

e Many people sought ways to help as the pandemic affected so many. Visit Fairfax highlighted opportunities
for those who wanted to help on the LoveShare page.
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These are uncertain times, and the tourism community is struggling right now. Many are wondering what they can do
to help. We've started a page to highlight organizations that are trying to support their employees during this trying
time. View the list below and give what you can to support your favorite business. If you know of a business that has
set up a relief fund for their employees, and it's not on the page, please



https://www.fxva.com/loveshare/

Social Media

Facebook (30,741 followers)

e Restaurant page included message to support our restaurants through take-out, delivery, and gift cards.
e Activated social media campaigns:

o “Support Your Local Restaurants”

o Breweries and Wineries: curbside pickup

o At-Home: things to do during self-quarantine

| Visit Fairfax
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Celebrate #TacoTuesday and support the Great American Takeout
Campaign by ordering yourself some yummy Taco Bamba!
https://www.fxva.com/fairfax-virginia-restaurants/
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Support Your Local Restaurants
Hundreds of Fairfax County restaurants are offering delivery and to-...

Instagram (9,350 followers)
e Supported local businesses by posting their offers/messages onto Visit Fairfax’s story.

New online escape from

mmysoldtowntavern [+]1] 3
= @g_s__g_a_p_e.b_e—ﬂld"' &, paradisespringswinery

VIRGINIA

Beer and Wine for Curbside Pickup and Delivery! OFFERINGS
ﬁm,mﬁ&o ;?3 escapeherndon
Bold Rock 4 pack cans - $10
PBR 6 pack tall boys - $8
Red 240z - $7

Email: y@p inery.com
“within 8 25 mite radius of the winery

Bring your own Growlers for refilial
Craft and 4
20z 812

G40z, 820 ;
Bud Light or Miller Lite: Call Ahead: (703)-830-9463
3202. 89 z )

Gdoz. 814
Edition JOTT

Cottectar's

Groswlers coming soon!

Please note that these items along with our daily food
through DoorDash.

specials are are not available t|
, it call at 703.435-JIMS (546 5
livas spaite b 0 escapeherndon Here we go! POTTER's ESCAPE is live! Visit: ParadiseSpringsWinery.com
A T0 Adankomal éotk. Click here to start: www.escaperoomherndon.com/po... TR Gl e P S e
w1 Herndon, VA

paradisespringswinery An immense thank you to all
of our Paradise Springs family from coast 10 coast fo...

jimmysoldtowntavern Selling all beer and wine for

.
pick up or delivery! Come and get it folks!! & @ & h'n g Do

@jimmysoldtowntavern

@paradisespringswinery



https://www.fxva.com/fairfax-virginia-restaurants/
https://www.instagram.com/visitfairfax/

Twitter (12,000 followers)
e Supported stakeholders by tweeting their messages/offers

Tl Visit Fairfax Retwested T Visit Fairfax Retweeted
% Escape Room Herndon @EscapeHerndon - Zh - a Douglas Bradburn @DouglasBradburn - 15h ~

POTTER's ESCAPE puzzles added! Today @MountVernon, Still strong, amd beautiful. Stay away, stay safe, wash
escapercomherndon.com/pottersescapeg... your hands, and read a book about @GeoWashington. Doctor’s orders.

Two more puzzles have been added to the story. We've also added an @GWBooks

"Answer Button" for anyone who is still stuck on Puzzle 2.

Good luck everyone. We hope you enjoy them.
#EscapeRoom #EscapeGame
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Show this thread

1st Responder Rates

e Created First Responder rates page to showcase hotels offering special rates to frontline workers.
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Fairfax County 1s known to be one of the best and most economical places to stay while visiting the Washington. DC
area. The best thing about staying in Northern Virginia is that you’re incredibly close to the nation’s caplral with
additional access to great shopping. dining. hotels and more in Fairfax Our area boasts great h

7 - 1 and even places to stay that will b pets too! W hether you're
looking for cozy or luxury, Fairfax County has a place for you. Browse our hotels by region, or search by amentties to
find exactly what you're looking for. If you're looking for a deal on your next stay, visit our I
page.

FIRST RESPONDER RATES

Find hotels offering special rates for hospital workers, First Responders, and
other Emergency Response Personnel

VX &

Find the Best Hotel for Your Needs by Location


https://www.fxva.com/fairfax-first/hotels/

eMail

eMail marketing program featured virtual experiences and introduced a new eMail series for Local Residents:

TAPTO SEE OUR VIDEO.

*okx

WELCOME TO FAIRFAX COUNTY’S NEW
E-NEWS FOR LOCALS!

We've been sending e-newsletters to tourists for years, but there’s always
good stuff in there that locals should know, too. Like new restaurants and
breweries Cool things to do in the county. And, of course, local concerts
and events But now that Virginia and the rest of the country is in the midst of
practicing safe distancing and staying at home as much as possible, the need
to keep our locals informed and entertained is greater than ever.

MOUNTMERNON

TAP TO SEE OUR VI

*kx

SEE MOUNT VERNON - AND FAIRFAX
COUNTY - IN AWHOLE NEW WAY.

Whether you've been once or a dozen times, we can pretty much guarantee
that there’s something at George Washington's Mount Vernon you've missed
Like this year’s baby sheep Or the incredible defails you can see on a self-
paced. high-def tour of the mansion. From the estate’s renowned gardens
to the story behind George’s teeth, the folks at Mount Vernon have
assembled a vast storehouse of facts, videos, stories, and lessons to enjoy
online while the estate is closed to the public to mitigate the spread and impact
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COVID Campaigns — Phase 1

We’re in this “Together”: Objective was to show empathy and support brand awareness through fxva.com
and social media channels

Produced an inspirational video to reflect a positive message during the COVID-19 shutdowns. See it here.

Together

P | »l o) o040



https://youtu.be/iqw4KtoQL0I

Front Porchraits

Social media campaign: Fairfax Front Porchtraits — encouraged followers to send us their own family front
porchraits and “make us smile” during difficult times.

3 e MEETING PLANNERS | GROUP PLANNERS LANNERS | PRESS | BLOG
| Fairfax County, Virginia
L NI USSR THINGSTODO EVENTS HOTELS RESTAURANTS PLANYOURTRIP NEIGHBORHOODS

‘y

"4
%
-~
-~
-
-
-
—

Upload files to
Visit Fairfax

What is a Front Porchrait? It's a way to show solidarity while we're all at home &
practicing safe distancing and quarantining_ It's a way to mark this moment in 17
history. And. most importantly. it's a way to have fun! Each one of us has a umque

perspective of what life is like at home depending on who you're with and where you L i
are. So just take a picture of you or your family on your front porch, patio, balcony, etc.

and then U ere for a chance to be featured in our gallery e
below There is really no wrong answer just have fun. Hang in there everyone. we'll get
through this together.

#FairfaxFrontPorchraits



. Visit Fairfax
porch. Having a great attitude can help us do

et Deme Rl TR e T bl oad The Gang__ All Here.” Family on poru:h..TherE.is something so r.i_u:e
L,.,mpdw can help that attitude in a big, big way. Thanks to Raquel for about having everyone back home again. Which begs the question,
this moment of happiness. For your chance to be featured tag your == what if they never leave? & we will have to see how it all shak ut.
or or upload them to @8 Thanks to Jackie for great famnily front porchrait. For your chance
to be featured tag your == with ar or
upload them to B8
@virginiaisforiovers

isforlovers

Storytellers Series — social posts

Leveraged Storyteller series on social media to engage audiences as people sheltered in place.
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Birding is the next big thing in summertime hobbies. & You can do it can biast off into the ; _

anywhere outdoors. It's social-distancing friendly. And once you start, e :'tfr:e_“ T L'”EEEHEIT. “E?ter “"th;“; S lea"'"f"i the
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astronomical!
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StoryTellers

BIRDING IN FAIRFAX COUNTY

TAP TO SEE OUR VIDEOQ.
TAP TO SEE OUR VIDEQ,
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Fairfax County, VA | 2-2-1 liftoff (from your sofa)!
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Supported stakeholders by promoting ways that the industry is adapting to new realities.
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