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= Fort Knox Commander, Major General Robert Willilams
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There’s no substifute for being there

Rely on word-of-mouth
- Friends/Family/Colieagues
- Realtors

- Internet
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There’s no substitute for being there

Rely on word-of-mouth
- Friends/Family/Colleagues
- Realtors
- Intermnet

Visit/selection from short list
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Status guo favors competing areas




~ For Knox Commander. Major General Robert Willlams
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Experienced partner of the military




- former Fi. Bragg soldier
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Experienced pariner of the military

Surprising options
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Experienced pariner of the military

Surprising options




Experienced pariner of the military
Surprising options
Best prepared for the future

Best location/shortest commute










Overshadowed by negativity
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ell away from post.”

“I'd either live on post, or w

- former soldier




Overshadowed by negativily

Perception is based on some fact
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Overshadowed by negativity

Perception is based on some fact

Availability of well-paying jobs




» Create willingness to hear story

¢ Seeing is believing

Proactive approach
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Become the epicenter of American military living.
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Choice largely based on community attributes
A “get them here” mentality
Look inward for support

Mot vested in community

The ultimate pass-through community
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Option based on lifestyle

Features/attributes as neighborhood check list
integrated into community of peers

Become long-term residents

A stronger, more siable community
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- Don, former soldier




