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Smith Travel Research (STR)

Segmentation Trend for North Carolina
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Visitor Profile

Sources: Attractions, Electronic Kiosks, Hotels, Online and Visitor Center Walk-Ins

Statistics

. Visitors to Cumberland County were from the following states: North Carolina
56.57%, Florida 5.50% and Virginia 3.03%.

. The Vvisitorsb®ét

and Vacation 20%.

. The top areas of interest were Museums 13%, Dining & Historical Sites 12%

reason

each and Arts & Entertainment 11%.
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. On a scale of 1-5 for visitor experience with 5 being the best, the overall visitor

average score was 4.75.
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Visitor Profile

Reason for Visiting

22% u Visit Friends/Family
18% u Specific Attraction
15% i Vacation
10%u Business
10% u Traveling Through
9% u Business w/Military
8% u Other
5% W Events/Festivals
2% u Relocation
1% u Convention/Reunions
<1%uw Hurricane Irma

<1%u Eclipse
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Visitor Profile

Vi si tor 0s
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13%
12%
12%
11%
9%
8%
7%
7%
5%
4%
4%
3%
3%
2%
<1%

M Museums

i Historic Sites

1 Dining

M Arts & Entertainment
u Military Sites

4 Shopping

 Outdoor Recreation
u Events/Festivals

u Deals & Packages

M Kid Friendly Activities
u Nightlife

u Golf

 Spectator Sports

i Other

1 Movies



Sales Department

Meeting and Sporting Event Solicitation Activity

# of Bookings Attendance Peak Nights Room Nights Ecenomic Impact

Grand Totals: 152 227,766 25,214 796 $36,823,710.00
Cancelled: 0 0 0 0 £0.00
Closed: 7 2,400 180 215 §145,520.00
Definite: 11 8,933 489 1,006 $665,760.00
Assist: 0 o 0 o 50.00
Lost: 10 29,020 3,642 9,836 §11,591,660.00
Pending: 7 6,925 1,200 3,760 §3,112,200.00
Verbal Definite: 31 28,700 3,125 4,910 £3,608.100.00
Canceled frem Pending: 0 o 1} o £0.00
Lead Source Summary
American Legion - Magazine: 1 Teurism Development Autherity (TDA) Grant: 4
: CVent: 5
RCMA No Longer Used: & Azzociztion Executives of North Carolinz [AENC) - Annual Meeting: 3
Referred by Previous Client No Longer Used: SGMP Annual Meeting: 2
Client Contacted Us: Previous Client Referral: 9
Parks & Recreation: Sales Blitz: £
Internet/ CVB Website No Longer Used: 2 Strategic Database Research (SDR): 1
2 Adwertising Masonics: 1
1 Telemarketing: 1
TEAMS: 1 Rejuvenate Marketplace: §
National Asseciation of Sports Comm: 3 Travel Alliznce Partners [TAP): 1
Connect Marketplace: 3 RCMA: 5

Bureau Generated: 22

Market Segment Summary
Meeting Sales Market Segments

Training: 0 Group Tour: 3

Performance Group: 0 Sccial: 7
Health & Medical: 1 Hebby & Vecational: 3
Religious: 24 Senior Group: 0

Politics: 0 Educztional/Student Group: 3
Military/Government: 0 Affinity Group: 1
Sports: 27 Fraternal: 7

Ethnic: 0 Corporzze: 0
Outdoor/Adventure Group: 0 Retail Tour: 0
Educational: 9 Corporate - Miscellansous: 8
Church/Religious Group: 0 Family or Friend Reunion: ©
Military: 5 Reunion: 2

Government: 5 Association: 7

Nonprofit Group: 3 TDA: £

[ Printabic View | Create PDF | Back to Report Menu |
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Sales Department

Scorecard

Description

1st

Quarter

COMMUNICATIONS DEPARTMENT

Facebook

Users/Followers

N/A

Quarter

N/A

6,927

FEB

6,545

3rd
Quarter

N/A

FY 2018
Totals

N/A

Postings

GoFayetteville Facebook

Users/Followers

Postings N/A 15 18 25 40

Users/Followers N/A N/A 2,911 2,921 N/A NfA

Postings 110 131 22 44 66 307
e N I I S

Users/Followers N/A N/A 1,627 1,677 N/A NfA
Postings 21 67 20 21 41 129

BT N — — — — E—
Followers N/A N/A 348 411 N/A N/A
Postings NJA N/A 30 33 63 63
Engagement N/A N/A 151 21 422 422

Rk a78 610 62 103 165 1,253

{not including FACVE site)
Electronic Destination Guides Viewed 64 49 10 11 n 134

Electronic Trail Guides Viewed

11

L

28

FACVEB Generated Blog Articles
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Communications Department

103 Events Listings Placed

' |
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MAGAZINE Carolina

©XO) tripadvisor COm Our State

NORTH CAROLINA
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Communications Department

Social Media Statistics

Outlet

Twitter

Facebook
Instagram
Facebook - #GoFay

Followers Posts Engagement
2,291 44 520 Clicks, Retweets, Replies
6,945 48 566 Likes, Comments, Shares
1,677 31 757 Likes, Comments
1,302 7 261 Likes, Comments, Shares
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Communications Department

Social Media Statistics

713 1,696 349

Promote Edit Profile 0]

Fayetteville Area CVB

The leading destination authority for the Fayetteville &
Cumberiand County branded visitor experience!
www.visitfayettevillenc.com/

245 Person St, Fayetteville, North Carolina

0.

Go Fayetteville

@GoFayetteville
Home

About

5 ole Liked v N\ Following » ~ Share  ---
Reviews

Videos

= Local & Travel Website
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Communications Department

Publicity Generated

Up & Coming Magazine i
Liberty Point Bulletin

February 8:
Cumberland County Celebrates
Black History month

February 21:
Be a Hometown Hero
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CULTURAL HERITAGE TRAILS
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Communications Department

Publicity Generated

Wife In the Wild Blue Yonder
Wine, Cupcakes and Massages

Drive I-95 Guide

The FSO6s French Connect

DROG - Our Driving Blog

NC: The Fayette Symphony Orchestra’s French Connection Concert

Posted on January 4, 2018

Fayetteville, NC Exit 49: Francophiles and Lafayette enthusiasts, this concert is for you. On Jan. 11, the
Fayetteville Symphony will explore the area’s heritage with the concert “The French Connection.” The first
chamber concert of the season at St. John'’s Episcopal Church will feature the Fayetteville Symphony String
Quartet as they perform Ravel’s String Quartet, a piece that is a cornerstone composition of French

Impressionism,

Founded in 1956, the Fayetteville Symphony Orchestra holds the
distinction of being the oldest continuously-funded community

orchestra in North Carolina. Fifty-one years later, their mission
remains: To Educate. To Entertain. To Inspire. h

Location: St. John’s Episcopal Church, 302 Green Street, Fayetteville, NC
28301

Date: Thurs, Jan 11, 2018

Time: 7:30 - 9:30 pm

Tel: 910-433-4690
www.fayettevillesymphony.org/2017-2018-concerts

For Regional Accommodations, Restaurants & Attractions: visitfayettevillenc.com

DROG ~ Our Driving Blog
Proudly powered by WordPre
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Communications Department '

Publicity Generated

GoMillie.com Kelly Seeks
Tips to Fall in Love with Your Duty Station A Great Place to Breathe in Fayetteville
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