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NOTICE 

Office Cleaning at 19 Susan B. Anthony Lane 
 
Ontario County Four Seasons Local Development Corporation, a not-for-profit, located at 19 Susan B. 
Anthony Lane, Canandaigua NY with a dba of A Finger Lakes Visitors Connection (FLVC) is requesting 
proposals for cleaning services for its offices. 
 
The schedule for the RFPs is as follows: 
 
Release of RFP: September 13, 2022 
Intent to Bid Response (informal email or letter): September 26, 2022 
RFP Questions, Tour of Office by appointment, but no later than: October 3, 2022 
Proposal submission deadline: October 11, 2022; 4:00 p.m.  
Selection of service provider: no later than October 21, 2022 
Contract to begin: October 24, 2022 
 
Final and complete proposals must be filed with Julie Maslyn at 19 Susan B Anthony Lane, Canandaigua, New 
York 14424, accounting@visitfingerlakes.com on or before 4:00 PM. October 11, 2022.   
 
Eligibility 
Qualifications and Experience 
The qualified service provider must satisfy the following requirements: 
Maintain a permanent place of business 
Have adequate staff and equipment to perform the services in an adequate manner and in compliance with 
its proposal 
Have a history of satisfactorily furnished services of similar size and scope for a period of at least 12 months.  
Provide a complete proposal including attention to deadlines.  
 
 
Julie Maslyn                                                                                    
Operations Manager                                                                      
accounting@visitfingerlakes.com 
585-394-3915 

 
 
 
 
 

mailto:julie@visitfingerlakes.com
mailto:accounting@visitfingerlakes.com
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INSTRUCTIONS TO BIDDERS 
 
1) Read all documents contained in the RFP specifications. 
 
2) Vendors are responsible for submitting their proposals to Finger Lakes Visitors Connection (FLVC) at the 

time indicated in the “Notice”.  
 

Process for submitting proposal: 
• Proposals should be clearly marked “Cleaning Services” on the outside of the envelope or in 

the subject line - and addressed to Julie Maslyn. (accounting@VisitFingerLakes.com)  
• Proposals shall include the Company Name clearly marked on the outside. 
• Mailed proposals shall be sent to Finger Lakes Visitors Connection, 19 Susan B. Anthony Lane, 

Canandaigua, NY 14424 
• Emailed proposals shall be sent to Accounting@VisitFingerLakes.com with “Cleaning Services” 

in the subject line. Proposals received after due date will be rejected. The proposal offer 
acknowledges the right of FLVC to accept or reject any or all proposals and to waive any 
informality in any proposal received. 

 
3)  Vendors are responsible for reporting, in writing, any errors found in the RFP specifications to Finger 

Lakes Visitors Connection, 19 Susan B Anthony Lane, Canandaigua, New York 14424. 
 
4) Questions about or clarifications to the technical specifications must be made to Finger Lakes Visitors 

Connection per the schedule provided on the front page    
 
5) Forms necessary to be submitted with your proposal are the following:  

1. Scope of Work Acknowledgement – Schedule A 
2. Insurance – Schedule B 

a. Insurances  
3. Non-Collusive Bidding Certification – Schedule C 
4. Profile Sheet - Proposal Form - Schedule D 

a. W-9 
5. References – Schedule E 
6. Price Quote and Billing Acknowledgement Schedule F 

 
 
 
Failure to submit any of the above data may result in the rejection of the proposal.  Finger Lakes Visitors 
Connection reserves the right to request any additional information deemed necessary for the proper evaluation 
of this proposal. 

 
  

mailto:accounting@VisitFingerLakes.com
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GENERAL INFORMATION 
 
AWARD OF RFP:  
All successful vendors will be notified by Finger Lakes Visitors Connection.    
All unsuccessful vendors will be notified by Finger Lakes Visitors Connection. 
 
PROHIBITION AGAINST ASSIGNMENT/TRANSER/SUBCONTRACT: 
The vendor is prohibited from assigning, transferring, conveying, subletting, or otherwise disposing of this 
agreement or any of its contents, or of any right, title or interest therein, to any other person or corporation 
without previous consent, in writing, of Finger Lakes Visitors Connection. 
 
PRICE ADJUSTMENTS: 
Unless otherwise stated in this document, contract pricing may not be changed without prior written approval by 
Finger Lakes Visitors Connection. If a price adjustment request is made, the vendor shall give Finger Lakes Visitors 
Connection a minimum of thirty-(30) calendar days notification of any request for a price adjustment. Should Finger 
Lakes Visitors Connection deem the requested adjustment unacceptable, Finger Lakes Visitors Connection 
reserves the right to terminate the contract in accordance with the terms of this RFP. 
 
NON-ASSIGNMENT: 
At no time during the duration of any contract resulting from this RFP, shall the successful vendor be allowed 
to assign any portion of this contract to a third party without written approval by Finger Lakes Visitors 
Connection 
 
JUDGMENTS/LEGAL FINDINGS: 
By submitting this proposal for consideration, the vendor affirms that they currently have no judgments or other 
legal findings nor have any pending judgments or other legal findings against the company or any of its 
executives, with any federal, state or local governmental entities that in any way could impact or have the 
potential to impact their ability to complete any contract awarded them as a result of this RFP. Failure to 
disclose any such judgments and/or findings will result in the termination of any contracts and other penalties 
as deemed legal and appropriate by Finger Lakes Visitors Connection. 
 
GUARANTEE: 
The vendor guarantees that all work will be conducted in accordance with the Bid Specifications and that all 
goods, materials and/or equipment supplied to Finger Lakes Visitors Connection meet or exceeds the Bid 
Specifications. Should the goods, materials and/or equipment be found not to meet the Bid Specifications, the 
vendor shall remove and/or at Finger Lakes Visitor Connection’s sole discretion, replace all faulty goods, 
materials and/or equipment within a time frame dictated by Finger Lakes Visitors Connection at no cost to 
Finger Lakes Visitors Connection. 
 
INDEPENDENCE: 
The vendor expressly understands and agrees that it is and shall in all respects be considered an independent 
contractor. The vendor, its employees, partners, associates, subcontractors, subconsultants and any others 
employed or retained by the vendor in the performance of a contract resulting from this RFP, are not and shall 
not hold themselves out nor claim to be an officer or employee of Finger Lakes Visitors Connection, nor make 
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claim to any rights accruing thereto, including but not limited to Workers Compensation, Unemployment 
Benefits, Social Security or retirement plan membership or credit. Further, vendor, by virtue of his/her 
independent contractor status, shall under no circumstance constitute an employee of FLVC.  
 
COMPLIANCE: 
The vendor shall comply, at its own expense, with the provisions of all federal, state and local laws, rules and 
regulations applicable to its performance of any contract resulting from this RFP and any terms and conditions 
of a grant associated with any contract(s) awarded as a result of this RFP. 
 
DEFENSE AND INDEMNIFICATION: 
The vendor agrees to the fullest extent of the law: 
(a)  that except for the amount, if any, of damage contributed to, caused by or resulting from the negligence 
of Finger Lakes Visitors Connection, the vendor shall indemnify and hold harmless Finger Lakes Visitors 
Connection, its officers, employees and agents from and against any and all liability, damage, claims, demands, 
costs, judgments, fees, attorneys' fees or loss arising directly or indirectly out of the performance or failure to 
perform hereunder by the vendor or third parties under the direction or control of the vendor; and 
 
(b)  to provide defense for and defend, at its sole expense, any and all claims, demands or causes of action 
directly or indirectly arising out of the acts or omissions referred to in Sub-paragraph “(a)” above and to bear 
all other costs and expenses related thereto. The duty to defend hereunder shall be triggered immediately 
upon notice to the vendor by Finger Lakes Visitors Connection of Finger Lakes Visitors Connection’s receipt of 
a Notice of Claim, service of process or other demand or claim. 
 
These defense and indemnification obligations shall survive the expiration or termination of any contract 
resulting from this bid, whether occasioned by the contract’s expiration or earlier termination. 
 
RECORDS: 
All original records compiled by the vendor in performing under a contract resulting from this bid, including 
but not limited to written reports, studies, drawings, blueprints, negatives of photographs, computer printouts, 
graphs, charts, plans, specifications and all similar recorded data, shall become and remain the property of 
Finger Lakes Visitors Connection. The vendor may retain copies of such records for its own use. 
 
INSURANCE: 
Failure to secure and maintain the required insurances contained in Schedule “B,” which is attached hereto and 
made a part hereof, is a material breach of any contract(s) awarded as a result of this bid.  Vendor shall reimburse 
Finger Lakes Visitors Connection for any funds expended by Finger Lakes Visitors Connection that would have 
been paid by Vendor’s insurance carrier under any required insurance. Should vendor’s required insurance be 
cancelled or lapse in any way, vendor shall submit the insurer’s notice of cancellation or lapse to Finger Lakes 
Visitors Connection within two business days of receipt. 
 
MISCELLANEOUS: 
If any provision of a contract resulting from this RFP is determined to be invalid or unenforceable, that shall not 
affect the validity or enforceability of the remaining portions of the contract resulting from this bid. Any such 
invalid or unenforceable provision shall be modified so as to give effect to the original intent of the parties to 
the maximum extent possible. Each and every provision of law and clause required by law to be inserted in a 
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contract resulting from this RFP shall be deemed to have been inserted herein, and if through mistake or 
inadvertence such provision is not inserted, said clause shall be deemed to have been inserted and shall have 
the full force and effect of law. Any contract resulting from this RFP shall be construed and enforced in 
accordance with the laws of the State of New York. 
   
REFERENCES:  
Vendor shall submit the names and contact information for at least 2 references. 
 
TERMINATION: 
Finger Lakes Visitors Connection, upon ten (10) calendar days’ notice to the vendor, may terminate any 
contract(s) resulting from this RFP in whole or in part when FLVC deems it to be in its best interest, whether 
with or without cause. In such event, the vendor shall be compensated, and FLVC shall be liable only for 
payment for goods, materials, equipment and/or services provided under any contract(s) awarded and provided 
as a result of this RFP up to the effective date of termination. 
 
In the event of a dispute as to the value of services rendered by the vendor prior to the effective date of 
termination, it is understood and agreed that Finger Lakes Visitors Connection shall determine the value of 
such services rendered by the vendor.  Such reasonable and good faith determination shall be accepted by the 
vendor as final. 
 
Should the equipment or personnel fail to perform as advertised at any point within the timeframe of the 
guarantee, the vendor shall, at its own expense, and at Finger Lakes Visitors Connection’s option, repair or 
replace said equipment. Should the vendor fail to make the equipment operate as advertised within a 
reasonable amount of time as determined by Finger Lakes Visitors Connection’s legal counsel, the vendor 
agrees to remove the equipment and refund FLVC a prorated amount as follows: the percentage of time the 
equipment ran as advertised, as documented by Finger Lakes Visitors Connection, in comparison to the 
manufacturers guarantee shall be calculated and that percentage of the original purchase price shall be 
deducted and the remainder of the original purchase price shall be refunded to Finger Lakes Visitors 
Connection.  
 
In the event Finger Lakes Visitors Connection determines that there has been a material breach by the vendor 
of any of the terms of any contract(s) awarded as a result of this bid and such breach remains uncured for five 
(5) days after service on the vendor of written notice thereof, Finger Lakes Visitors Connection, in addition to 
any other right or remedy it might have, may terminate any contract(s) awarded as a result of this bid and Finger 
Lakes Visitors Connection shall have the right, power and authority to complete that which is required by the 
contract awarded as a result of this RFP, and any additional expense or cost of such completion shall be charged 
to and paid by the vendor.  Service of notice hereunder shall be effective on the date of mailing. 
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OVERVIEW OF RFP  
About Finger Lakes Visitors Connection 
FLVC’s 1884 Victorian House is located in the historic district of Canandaigua. Its property is in a residential 
neighborhood bordered by government service agencies and private businesses. Our building is open to 
visitors seeking visitor information and is the site of many small meetings and an occasional event. We strive 
to maintain a level of excellence of our property’s appearance – inside and out, befitting our prime location in 
the City and the guests that we have here.  
 
Overall Requirements:  
Our office hours are 8:30 - 4:30 Monday through Friday. The time and date that you commit to should fall 
outside of those working hours. 
 
Security 
For security purposes, the vendor shall submit a list including names and addresses of personnel who will be 
regularly assigned to FLVC. In additional all staff must be bonded and insured. The service provided may not 
substitute any employee on FLVC property without prior notification to FLVC.  The service provider’s 
personnel may not disturb papers on desk, or open drawers, cabinets, files or bookcases. Nor may the 
provider use any computers or telephones for personal use. Under no circumstances shall the service 
provider’s personnel be allowed to bring visitors, children, or other relatives into the building.  
 
Qualifications and Experience 

The qualified service provider must satisfy the following requirements: 
• Maintain a permanent place of business 
• Have adequate staff and equipment to perform the services per the promise of the bid 
• Have satisfactorily furnished services of similar size and scope for a period of at least 12 months.  
• Operate under the Equal Employment Opportunity Act 
• Operate under appropriate contract work hours and safety standards 
• Operate where applicable under the Clean Air Act and Federal Water Pollution Controls Act 
• Affirmative consideration of Minority, Small business and Women owned business (** FLVC is an equal 

opportunity/educational institution, which does not discriminate on the basis of race, color, religion, 
national origin, gender, age, disability, sexual orientation or veteran status.) 

• The service provider assumes full responsibility for the actions of the employees and shall repair or 
replace any damaged item or area caused by the actions of its employees unless said damage occurred 
under circumstances beyond their reasonable control as determined by FLVC. 

 
Supplies and Overall Requirements  

• The service provider shall provide all cleaning supplies and equipment 
• FLVC reserves the right to make change requests in chemicals with or without explanation. Contractor will use 

those supplies or equipment of FLVC as requested. Contractor will supply the attached form clarifying use of 
possible toxins or particularly abrasive chemicals 

• Contractor will recycle and separate waste from recycling 
• Attached grid details the depth of cleaning that FLVC desires, and looks to this quote for a plan for frequency 

for any given items. 
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EVALUATION CRITERIA – FYI  
 

FLVC reserves the right to consider proposals based on their relative merit, risk, and values to the 
organization, and reserves the right to negotiate with all service providers. Evaluation will be based on the 
vendor’s responsiveness to the RFP and the total price quoted for all items covered by the RFP. The 
successful service provider may be asked to participate in negotiations and may be asked to make revisions 
to their proposals based on these negotiations. In submitting a proposal acknowledges that they have read 
and understand these requirements.  
 
The following criteria will be used to evaluate each service provider’s proposal: 
• Thoroughness of RFP response 
• Adequacy of the proposed methodology of the vendor 
• Skill and experience of key personnel 
• Demonstrated Company experience and results of communications with references 
• Compliance with administrative requirements of the RFP, due date, etc. 
• Vendor’s financial stability 
• Vendor’s demonstrated commitment to the nonprofit sector 
• Results of communications with references 
• Ability/Commitment to meeting time deadlines 
• Cost 
• Women/Minority Business Owners 
• Flexibility  
• Other (specified by Program) 
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SCOPE OF WORK (PHYSICAL)  
19 Susan B. Anthony Lane, Canandaigua, NY 14424 

 
Common spaces 
 Back Porch 
 Front Vestibule (between the doors) 
 Entryway Hall 
 Second Floor Hall 
 Steps between Second Floor and Main Floor 
  
Office Spaces – First Floor  
 Office – Reception and brochure room  
 Office – Fireplace room  

Office – Conference Room 
 Office – Library  
 Kitchen 
 Bathroom 
 
Office Spaces – Second Floor 
 Office – Vestibule 
 Office – Northwest Office (facing Gorham Street and Susan B. Anthony Lane) 
 Office – President’s Office (facing Susan B. Anthony Lane) 
 Office – Northeast Office (facing Gorham Street and Ontario Co. Parking Lot) 
 Office – South Office (accounting)  
 Bathroom (including tub)  
 
Rooms/Places that are NOT on regular cleaning schedule, but which may be part of intermittent cleaning 
requests or special jobs.  
 Technology – server room 
 Lower closets (2x) in the kitchen 
 Porch (exterior)  
 Kitchen closet and cupboard cleaning  
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SCOPE OF WORK ACKNOWLEDGEMENT – SCHEDULE A 

To be attached to the Proposal 
 

OFFICE SPACE / COMMON AREAS / HALLWAYS Initial your 
agreement or 

a “no”  

Comments/Special notations  

Hallway moldings, stairway posts and rails    
Empty wastebaskets and replace liners/recycling. Recycle 
material in recycling bins on porch; Place wastebasket 
material in trash bag on porch   

  

Dust and/or disinfect  
  

*furniture, including chairs, legs, rungs, and floor space 
underneath 

  

* desktops 
  

*computers 
  

* phone equipment 
  

*tabletops (Clean and remove fingerprints from all glass 
topped furniture) 

  

Vacuum carpeting and runners; sweep & damp mop floors 
  

Clean and polish - mirrors 
  

Clean and sanitize door handles 
  

Floor moldings and window sills on agreed upon schedule   Please note frequency, i.e. 
once every two months. 

Window casings  Please note frequency 

Cobwebs at height  Please note frequency  

Ceiling Fans  Please note frequency  

BATHROOMS 
  

Scrub toilets with appropriate cleaner (and flush) 
  

Clean with appropriate cleaners 
  

*mirrors 
  

*sinks 
  

*faucets 
  

*dispensers 
  

mop floors and around toilet with disinfecting cleaner 
  

Tabletops or furniture 
  

Window sills and casings and moldings  Please note frequency 
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KITCHEN 
  

Scrub sink 
  

Wipe down countertops, table top 
  

Wipe down fronts of cabinets 
  

Wipe down front of all stainless steel surfaces 
*refrigerator and microwave 
*oven – including range hoods 
*air-conditioner 
*coffee machine 
*microwave 

  

Sweep/vacuum floors and rugs 
  

Wet mop all floor surfaces 
  

   

   

TIMING/SCHEDULING/BILLING 
  

Standard Cleaning to be performed after 4:30 pm and/or 
before 8:30 a.m. weekdays. If a weekend is proposed, 
please note here 

 
Please place standard 
commitment day of week and 
time of day. 

Every 2 weeks for standard cleaning 
 

Identify start date and day of 
week after October 10 

Minimum per clean of 5 man hours  If you need more, please 
attach explanation to bid. 

Exception to every 2 weeks cleaning (i.e. holiday or 
personal commitment)  

 Looking at the calendar for 
the next year (October 1 
through September 30.) Note 
exceptions and provide 
replacement dates here.  

If you need to move your scheduled standard cleaning 
time, you will notify FLVC at least 48 hours ahead of time, 
and a mutual reset to occur within the next week will be 
agreed upon. If a date cannot be agreed upon, there shall 
be no payment to the vendor, nor any penalty to FLVC.  

 Sign for your 
acknowledgement or note 
differences in your 
expectation or practice 

If FLVC needs to move a scheduled time, FLVC will give 
you a minimum of 3 days’ notice via phone call, to select 
an alternative date within 7 days. If a mutually acceptable 
date cannot be agreed upon a cancelation will be made 
without penalty to FLVC.   

 Sign for your 
acknowledgement or note 
differences in your 
expectation or practice 

Cancellation or reschedule decision. A cancelation due to 
a weather event or illness requires a phone conversation 
within 24 hours to determine if cancellation or 
rescheduling is best. No financial penalties will accrue to 
FLVC for work not completed. 

 Sign for your 
acknowledgement or note 
differences in your 
expectation or practice 
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INSURANCE - SCHEDULE B 
 

“Schedule B” consists of three separate forms, (1) proof of Workers Compensation insurance, (2) proof of 
Disability insurance and (3) proof of Liability insurance/auto/professional insurance supplied on an ACORD 
Certificate 
 
I.  All bids and quotes shall include the required proof of insurance forms with the response.  Failure to 

do so may deem the vendor non-responsive.  
 

II.  CERTIFICATES OF INSURANCE 
A. All insurance ACORD certificates shall name Finger Lakes Visitors Connection as “additional 

insured”. 
B. “Certificate Holder” shall be made out to the "Finger Lakes Visitors Connection, 19 Susan B 

Anthony, Canandaigua, NY 14424" 
C. Coverage must comply with all specifications of the contract.  
D.  Executed by an insurance company and/or agency or broker which is 

licensed by the Insurance Department of the State of New York. 
E.  The Certificate must indicate that prior to non-renewal or cancellation of 

these policies, at least thirty (30) days advance written notice shall be  
given to Finger Lakes Visitors Connection before such change shall be effective. 
 

III.  The vendor shall supply an ACORD Certificate of Insurance for vendor classification.  The following 
two pages are a sample of the required Insurance ACORD and details of the required forms for 
Workers’ Compensation and Disability according to Sections 57 and 220 sub. 8 of the Workers’ 
Compensation Law.  (The ACORD Certificate, Workers’ Compensation certificate and Disability 
certificate must all be on file with Finger Lakes Visitors Connection before any contracts/awards can 
be approved. 
 

IV.  In some circumstances it will be necessary to require alternate coverage and limits which will be 
defined in the specifications, contract, lease or agreement. The alternative specifications should be 
evidenced on the certificate in lieu of the following standards. 
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NON-COLLUSIVE BIDDING CERTIFICATION – (SCHEDULE C) 
 
By submission of this RFP we certify as to its own organization, under penalty of perjury, that to the best of 
knowledge and belief: 
 
1) The prices in this bid have been arrived at independently without collusion, consultation, 
communication, or agreement, for the purpose of restricting competition, as to any matter relating to such 
prices with any other bidder or with any competitor. 
 
2) Unless otherwise required by law, the prices which have been quoted in this bid have not been 
knowingly disclosed by the bidder prior to opening, directly or indirectly, to any other bidder or to any 
competitor; and 
 
3) No attempt has been made or will be made by the bidder to induce any other person, partnership, or 
corporation to submit or not to submit a bid for the purpose of restricting competition. 
 
NAME OF FIRM_____________________________________________________ 
Individual or Legal Name of Firm or Corporation 
 
BY:_________________________________________________________________ 
Signature of Representative of Firm or Corporation  
 
BY: ________________________________________________________________ 
PRINTED  Signature of Representative of Firm or Corporation  
 
DATE:______________________ 
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PROFILE SHEET AND PROPOSAL FORM (SCHEDULE D)  
By signing and submitting this Proposal Sheet and Form, the undersigned acknowledges that you have 
read, understand, and agree to the terms of the RFP documents as presented without reservation or 
alteration. Additionally, that you have provided complete and accurate information. 

 
INDIVIDUAL, CORPORATE, PARTNERSHIP OR LLC ACKNOWLEDGEMENT 

 
Vendor Name: _______________________________________________________________________ 
 
Tax status:  
Federal or Tax ID#: _________________________________________________________ 
  Individual                 Corporation                Partnership              limited liability company 
 
Does your business fit the category of women or minority owned?         Yes      No 
Is your business a registered WMBE Business       Yes     No  
 
___  W-9 is attached.  
 
Name of Company: ___________________________________________________________________ 
 
dba?     No     Yes   - (Please note here if yes) ____________________________________________ 
 
Do you have a Parent company?     No  Yes - _____________________________________________ 
 
Your Business Address: 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
What County is your business located in (if in NYS): ________________________________________ 
 
Telephone number:     ______________________________________  
 
Alternative number: (emergency, backup)  _____________________________________ 
 
Email or other contact information: _____________________________________________________ 
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REFERENCES (SCHEDULE E) 
 
Reference #1  
Name: ____________________________________________  Company: ____________________________________ 
 
Check all that apply:     
 Friend        past employer        existing customer      past customer    can testify to the work you do 
 
Phone number: ____________________________      email: ______________________________________________ 
 
Address: _________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
Comments: (length of relationship, etc.)  
 
 
Reference #2 
Name: ____________________________________________  Company: ____________________________________ 
 
Check all that apply:     
 Friend        past employer        existing customer      past customer    can testify to the work you do 
 
Phone number: ____________________________      email: ______________________________________________ 
 
Address: _________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
Comments: (length of relationship, etc.)  
 
 
Optional #3. 
Name: ____________________________________________  Company: ____________________________________ 
 
Check all that apply:     
 Friend        past employer        existing customer      past customer    can testify to the work you do 
 
Phone number: ____________________________      email: ______________________________________________ 
 
Address: _________________________________________________________________________________________ 
 
__________________________________________________________________________________________________ 
Comments: (length of relationship, etc.)  
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PRICE/QUOTE SHEET/BILLING TERMS (SCHEDULE F)  
 

 Service Comments Note # of hours and per 
hour cost or # of hours 
and total cost per clean 

1 Standard Cleaning – standard 
(every two weeks)  

Price (based on minimum of 5 
man and maximum of 8 person 
hours per clean) 

$        

  
ADD-ON  

 
Comments/Description 

 
Per person Hourly Rate 

2 Special Cleaning Services 
 

$ 

3 Any additional charges 
 

$ 

 `  
 

4 Deep cleaning rate  Price based on 12 person 
hours of deep cleaning when 
the office is closed and agreed 
upon scope and focus of time. 
Please give a total job cost. 

$ 

5 Window Cleaning Rate (interior)  Please give a total job cost. $ 

6 Other      

*All prices are to include no taxes, FLVC is tax exempt we will provide you with a tax-exempt form. 
 

Billing and Payment Terms. (Acknowledge by initialing below)  
______   Vendor will bill FLVC monthly. The billing notice will contain the dates of service, the hours 
spent at FLVC, and the number of people, plus any comments on service anomalies from a standard 
cleaning.  
_______   The vendor will mail or email the invoice within five days of the last standard cleaning of the 
month to accounting@VisitFingerLakes.com or 19 Susan B. Anthony Lane, Canandaigua, NY 14424  
_______ FLVC will process the invoice within 20 days of the receipt of that bill. FLVC requires an ACH 
account for payment. The vendor is obligated to inform FLVC of any changes to the payment information.  
 
Automatic Yearly Renewal 
This bid is good for 10/10/22 through 10/10/23. 
________ I would like to exercise the automatic one-year renewal option at a COL (cost of living) increase 
from the initial acceptance date to one year from that date. 
 
ACKNOWLEDGEMENTS 
Responsible Party filling out this RFP: ____________________________________________________ 
 
Title in company: ______________________________________________________________________ 
 
Contact Information: ____________________________________      Date: ________________________ 

mailto:accounting@VisitFingerLakes.com

