


Become a Social Media Rock Star



Social Media 101 201 
• Adapt to constant changes in best 

practices on every channel. 

• The days of “posting just to post” 
or “let’s see what happens” are  
over.  

• Every post, tweet, picture must 
serve a purpose.  
 
Let’s talk strategy… 



Facebook
“Slice and dice your audience.” 

• Determine your audience. Male or Female? Age? Income?  

• Create messaging talking directly to them.  
 

Pro tip:  
 
Boost your post for  
a little as $1 to $10 for  
added exposure!  
 



Facebook



Facebook



Facebook

“Clean, concise, consistent.”  
 
 
Write your posts for the skim readers.  
= >100 characters  
 
ALWAYS use (best) photo.  
 
Run tests for best posting times =  
1 PM to 3 PM weekdays  

Don’t go silent. Make a plan and stick  
to it every day.  
   
   
  



Twitter

“Plan for the future.”  
 
Take 1-2 hours a week to create a detailed content calendar.  
 
-Date of post 
-Time of post 
-Write out full message  
-Measure results (link clicks, likes, shares, etc)  
 
 
 
 



Twitter
“Tweet. Repeat.”  
 
It’s O.K. to share same content more than once.  
 
Pro tip: Adjust message, new photo, same link to information.  
 
 



Twitter
“Add a shiny tool to your toolbox.”  
 
Become an expert of TweetDeck or Hootsuite!  
 



Instagram

“Don’t sell me. Inspire me.”  

• Create a visually inspired  
experience for the audience. 

• More colors, more shapes,  
more lines, the better.  

 
Pro tip: Keep message between  
20-50 characters. Ask a question,  
share a quote, be funny. 



Instagram

“Sharing is caring.” 

• User-generated content 
connects brands to audience.  

• Create unique hashtag for 
fans to participate.  

Pro tip: Share across other 
social channels and link back to 
Instagram page. 





Periscope

https://ktch.tv/7vyG?s=30s&e=01m25s


Periscope
• What is Periscope? 
– Broadcast yourself live online in real time 
– Developed after the 2013 protests in Turkey  
– Acquired and relaunched by Twitter in 2015 
• March Apple iOS 
• May Android



Periscope
• Why use Periscope?  
– Engage customers 
– Deepen relationships 
–Make events even more special



Periscope
• How do I use it?  
– Behind the scenes 
– Broadcasting special events 
– Get feedback and interact 
• Science Friday 
• Monterey Bay Aquarium 

• Pro  Tip: Have a good Wi-Fi connection or 
mobile hotspot.

https://katch.me/scifri/v/d59f811a-22a4-3404-b21e-8c89c58cd9b5
https://ktch.tv/7tQk


Periscope

https://katch.me/scifri/v/d59f811a-22a4-3404-b21e-8c89c58cd9b5
https://ktch.tv/7tQk?s=05m24s&e=5m50s


Periscope
• How do I sign up? 
– Download the app for iOS or Android 
– Sign up with Twitter account or Mobile Number 

• Important: Scopes delete automatically after 24 
hours. Be sure you have a way to save them. 

• Pro Tip: Link your scopes to an archive like 
katch.me.  

• Pro Tip: Make sure your phone has enough storage 
to archive the scope. 

https://itunes.apple.com/us/app/periscope/id972909677?mt=8
https://play.google.com/store/apps/details?id=tv.periscope.android
https://katch.me/


YouTube
• Why use YouTube? 
– Archive your videos 
• YouTube is a new go-to for searching  

– Connect with new and potential fans



YouTube
• How do I use it? 
– Collect all the video files you want to share 
– Prep each video with detailed descriptions and keywords  
– Create new high-quality videos showcasing your 

attractions and programs 
– Upload videos and start connecting with your fans

http://www.youtube.com/watch?v=4rW1wuNyDKg


YouTube

• YouTube

http://www.youtube.com/watch?v=4rW1wuNyDKg


YouTube

• Pro Tip: Create playlists to group videos by interest.

http://www.youtube.com/user/VisitFortWayne/playlists


YouTube
• How do I sign up? 
– Create a Google Account for your company 
– Create a YouTube Channel 

• Pro Tip: Verify your YouTube account to create 
custom video cover photos. 



Keep on Rockin’

Download presentation at VisitFortWayne.com/connect

http://www.visitfortwayne.com/connect/

