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Become a Social Media Rock Star




Social Media 101 201

« Adapt to constant changes in best
practices on every channel.

* The days of “posting just to post” B facebook
or “let’s see what happens” are =
over.

« Every post, tweet, picture must
SErve a purpose.

Let’s talk strategy...



TFacebook

“Slice and dice your audience.”

* Determine your audience. Male or Female? Age? Income?

» Create messaging talking directly to them.

Actions People

Pro tip:

868 Link Clicks

39 Page Likes

Boost your post for "7 T
a little as $1 to $10 for A
added exposure! oo 55

Gender Female
Other Location: United States: Anderson, Elkhart,

Indianapolis, Kokomo, Marion, Merrillville, Muncie,

Peru, South Bend Indiana; Defiance, Lima, Toledo
Ohio

Boosted By Kristen Guthrie

PSS Visit Fort Wayne il Like Page

Win a Girls' Getaway to the 2016 Vera Bradley Annual Sale in Fort
Wayne!

One lucky winner (and three lucky friends) will win a prize package valued
at over $1,200 - including an overnight hotel stay, VIP shopping
experience, lunch, dinner, chocolate, gift baskets and more!

http://bit.ly/1 Ct5A1

ﬁa// ENTER TO WIN
annual outlet sag/j A GIRLS’ GETAWAY







TFacebook

Boost Post
AUDIENCE DESKTOP NEWS FEED MOBILE NEWS FEED
People who like your Page [?] F&i{ Visit Fort Wayne e Like Page
People who like your Page and their friends (2] ayne Sbonsored - @
Sponsored

¢ People you choose through targeting [?]

Travelocity names Fort Wayne the #5 best U.S. city to visit with kids!

Women Visitor v

Edit Audience  Create New Audience

Location:
United States: Chicago (+10 mi) lilinois; Indianapolis ...

Interests:
Family, Zoo, Midwestern United States, Shopping an...

Age:
25-44
Gender: 20 Best U.S. Cities To Visit With Kids: Fort Wayne
Female Looking for a kid-friendly getaway without the long flight? Check out these 20 U.S.
destinations that are perfect for families, and just around the corner!
BUDGET AND DURATION
21 Reactions 4 Comments 16 Shares
Total budget 2 -
i Like @ Comment ~» Share

$5.00 -

£+ | Terms & Conditions | Help Center Cancel



TFacebook

“Clean, concise, consistent.”

Write your posts for the skim readers.
=>100 characters

ALWAYS use (best) photo.

Run tests for best posting times =
1 PM to 3 PM weekdays

Don’t go silent. Make a plan and stick
to it every day.

% Visit Fort Wayne ai @ DeBrand Fine Chocolates
NS Published by John Patrick Felts [?] - February 13 at2:01pm - &

Chocolate heaven. Still time to pick up a box for your sweetiel ()

4 408 people reached Boost Post
¥ Like W Comment = Share ﬂ ¥

0 Mary Michelle Moore, Pj Mossing and 171 others Chronological ™



Twitter

“Plan for the future.”

Take 1-2 hours a week to create a detailed content calendar.

-Date of post
-Time of post
-Write out full message
-Measure results (link clicks, likes, shares, etc)

BLOG POST
8:00 AM NEW BLOG Top 5§ Vegan Pako Dishes You Have To Try (You Too, Camivores)
TWITTER
6:15 Club Info Dady Class Schedule | Monday Is for #MuscleMass. Get your kettlebell swing game on point PHOTO
Top 5 Vegan Paleo
Dishes You Have To
Try (You Too,
11:15 Blog Promo - Paleo  |Camivores) Vegan Paleo? It's Possible. Gel the recipes hare. ow ly/sample
Winler is coming... share a photo of your favourite exercise for a chance 1o win a 10 dass
11:45 Promo MHolidayHealth pass! Add ¥HolidayHealth 1o enter. PHOTO
17:45 Blog Snippet - Paleo | Proleins *By combining incomplete profeins, you can get complete proteins® PHOTO
18:35 Food Tips Dinnar time! Harvest Salad with Chicken; PHOTO
20:00 Exercise Tips Strength Training Moderation is key with leg extensions + Picture PHOTO




Twitter

“Tweet. Repeat.”

It’s O.K. to share same content more than once.

Pro tip: Adjust message, new photo, same link to information.

\ T Visit FonWayne VisitFort

Viic Visit Fort Wayne

il A green # FortWayne tradltlonl Get Green Wi Get Green Fégtl Watch the St. Mary's

Fest returns on March 12. bit.ly/1pidurR River turn green on Saturday. #FortWayne
R ST bit.ly/1pidurR




New Tweet

These rainy days deserve a touch
of color. #FortWayne

Become an expert of TweetD

Fresno/Clovis CVB
Bring your Prince & Princesses to
the Fresno Chaffee oo for Frogs
and Fairytales.

pia

Marl Smith @Marsmi
Brand Strategy Trends & How
They Have Evolved into 2016
eamFeedcom |

Social In Indy w
Need Business Fmar\(mg” Cash
Flow? Expansion, or Start Up?

/
\
PEy
-

IndyStar ’
The 500 people who own Tesla

cars in Indiana could soon have a
service center somewhere in Indy.

indy.sY/1pioskwW

Allen County SPCA @Al
Cowberry is now available for
adoption! This male Domestic
Short Hair is 2yrs 1mth old. Learn
more at bitly/1T

Allen County SPCA
Raspberry is now available for
adoption! This female Domestic
Short Hair is 3yrs 1mth old. Learn
more at bit ly/1TVIV

Andrea Russett
Fresh fruit is the best t - .l

Twitter

4 Notifications av

Alyssa lvanson @alyssav... 2 n
g' W. Wayne St WITH

sam Gsanine 2
@VisitFortwayne @TinCaps love
your feed keep up the good work!
Can't wait for this season to begin!
=18 @\ F #ortwayne

® view

- . Sam liked

Visit Fort Wayne @VisitFort 10

pic twitte Y3bmttyln

il Voodbridge Ft. Wayne 1
Kids Delight Please!

Visit Fort Wayne @isiFort

» m Urban Fort Wayne liked
Visit Fort Wayne v

4 Joey D @hiss_Al
@wendtwandering once | get a ,on
in Fort Wayne, that will be the first

place | check out
.

sesexe NewsChannel1s Gwane! h
Missing Fort Wayne man found
=== safe in Chicago

I can't walt to meet you
mi me/1fcF

Climber_Sales &.Ci ale

TID€! sales Representative - Facilty
Services - Fort Wayne, IN, 46802
#jobs #Fort Wayne pis RT: Sales
Representative -... divr. (UKIKuMAS

Fort Wayne News @hiewsfor. 1
#fortwayne Floating dock purchase
approved for Fort Wayne's
Headwaters Park divr iVKIKsd

Wood Realty Group @it

HUD HOME—NEW LISTING!
14406 YELLOW RIVER, FORT
WAYNE

UST PRICE: $180,500

This two-story home offers 2.318.

Krista Clark @« staliciark
New Tech Academy students show
off their design pians for Fort

Wayne riverfront - Local - Ne

WA scootsie Doubleday @Holis

=32 Local @v

o

B

-

“Add a shiny tool to your toolbox.

eck or Hootsuite!

HOT107.9 3
ICYMI on @TheBertShow... Find
out how mean you *really” are:
bit K

Leo Morris GLeo i
Today's blog post: Just ike that.
“the conservative era is over' for
the Supreme Court. news

Ttinel com/biog/openin

IPF
IPFW ODOS

Bring your kids to the #IPFW
Bookstore this Saturday. March
12th from 11-3 for Dr. Seuss Story

IPFW Mastodons @@l
@PFWBaseball Scheduled To
Play Three-Game Weekend Series
At Ohio Universty #PF
#GoDon:

NewsChannel15 @

$5.000 reward being offered for
Information about fugitive murder
suspect Frank Tracy jr

000 .gVadicJQ

Fort Wayne Alrport gz

<110 dronned off thic

© Scheduled A account

Scheduled for:

8:55am - 11 Mar 2016

Explore three #FortWayne
attractions with a Museum Dream
Pass. Detalls: hitp://bit ly/1 TOWIu2

Scheduled for

11:28am - 11 Mar 2016

Nibble on the goolest cinnamon

rolis in #Fort\

http /bt ly/
b

Scheduled for

8:01am - 12 Mar 2016

Happy Saturday! 22 things to do
the next two days in #F
hittp://bit ly/ 1W39Dte

Scheduled for
8:05am - 12 Mar 2016

Today. walch the St Mary's River
tum green from the Wells Street
Bridge at 11 AM!

hittp:/bit ly/1pidurR



Tnatagram

“Don’t sell me. Inspire me.”

S visitfortwayne

& Fort Wayne, Indiana

» Create a visually mspired
experience for the audience.

* More colors, more shapes,
more lines, the better.

O Q

Pro tip: Keep message between
@ 241 likes
visitfortwayne Sunday brunch date at

20-50 characters. Ask a question,
@trubblebrewing. #FortWayne
share a quote, be funny. #MyFortWayne

View all 177 comments

imagoeber | had the exact same thoughts
@hmkern12



Tnatagram

“Sharing is caring.”

e User-generated content
connects brands to audience.

* Create unique hashtag for
fans to participate.

Pro tip: Share across other
social channels and link back to
Instagram page.

O Q P

® 22 likes

flyfwa Happy #FridayFlyday! How great are
the colors in this #wingshot? Taken en route
to FWA from ORD. (G&el Nick Lutes) #flyfwa
#flylocal








https://ktch.tv/7vyG?s=30s&e=01m25s

Periscope
 What is Periscope?
— Broadcast yourself live online in real time

— Developed after the 2013 protests in Turkey

— Acquired and relaunched by Twitter in 2015
e March Apple 10S
* May Android




Periscope
* Why use Periscope?
— Engage customers

— Deepen relationships

— Make events even more special




Periscope
e How do I use it?
— Behind the scenes

— Broadcasting special events

— Get feedback and interact
« Science Friday

e Monterey Bay Aquarium

* Pro Tip: Have a good Wi-Fi connection or
mobile hotspot.



https://katch.me/scifri/v/d59f811a-22a4-3404-b21e-8c89c58cd9b5
https://ktch.tv/7tQk

9 So jelly fish have brains?



https://katch.me/scifri/v/d59f811a-22a4-3404-b21e-8c89c58cd9b5
https://ktch.tv/7tQk?s=05m24s&e=5m50s

o
Periscope
How do I sign up?

— Download the app for 10S or Android
— Sign up with Twitter account or Mobile Number

Important: Scopes delete automatically after 24
hours. Be sure you have a way to save them.

Pro Tip: Link your scopes to an archive like
katch.me.

Pro Tip: Make sure your phone has enough storage
to archive the scope.



https://itunes.apple.com/us/app/periscope/id972909677?mt=8
https://play.google.com/store/apps/details?id=tv.periscope.android
https://katch.me/

YouTube

* Why use YouTube?

— Archive your videos
* YouTube is a new go-to for searching

— Connect with new and potential fans




YouTube

* How do I use it?
— Collect all the video files you want to share
— Prep each video with detailed descriptions and keywords

— Create new high-quality videos showcasing your
attractions and programs

— Upload videos and start connecting with your fans



http://www.youtube.com/watch?v=4rW1wuNyDKg

FOR THE MILLIONTH TIME, WE'RE NOT BREAKING UP.

AND NOBODY’S GOING SOLO!

5

 YouTube



http://www.youtube.com/watch?v=4rW1wuNyDKg

YouTube

Created playlists =~ @ New playlist Last video added v

Meetings

g &
Fort Wayne Insider Blog Visit Fort Wayne Industry Meet the Insiders Things to Do in Fort Wayne
Partners

Fort Wayne Meetings
Conventions / Tournaments

ro Tip: Create playlists to group videos by interest.



http://www.youtube.com/user/VisitFortWayne/playlists

YouTube

 How do I sign up?

— Create a Google Account for your company
— Create a YouTube Channel

* Pro Tip: Verify your YouTube account to create
custom video cover photos.




VisitFortWayne.com
v/_—_\

INDIANA

Download presentation at VisitFortWayne.com/connec



http://www.visitfortwayne.com/connect/

