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_________

Tourism
Sales

_________



Sales Engagement Highlights
October 2018

• Philadelphia Sales Mission (Philadelphia, PA)
- with Pompano Beach, Bonaventure Resort, Rodeway Inn

• International Travel Agent Forum (Cancun, Mexico)
- with Circ Hotel, Hyde/Doubletree Hollywood, Rodeway Inn

• Virtuoso Mexico FAM



Sales Engagement Highlights

November 2018

• National Tour Association (Milwaukee, WI)
• Cruise World (Fort Lauderdale, FL)
• Signature (Las Vegas, NV)
• World Travel Market (London, UK)
• FlyTour/MMT Gap Net (Orlando, FL) 
• Swoop Ailines/Hamilton Aiport Trade Encounter
• Trend Viagens Brazil FAM (GFLCVB Brazil Office)
• Trayecto UNO (Argentina) FAM
• Gimatur (Spain) FAM
• Abreu Tours FAM



Sales Engagement Highlights

December 2018

• Virtuoso Webinar 

• MCO Mayorista De Turismo Webinar

• Abreu Tours FAM

• America’s Cup (Las Vegas, NV)



_________

Convention 
Sales

_________



Group Sales Events & Tradeshows

• FSAE Education Expo, Tallahassee October 2-3
• ASAE Summit Awards, Washington October 3-4
• Garrett’s Industry Event, Chicago October 2
• SITE Educational Event, Chicago October 9
• Leading Authorities Event, Washington October 11
• IMEX America, Las Vegas, October 14-19
• IAEE October Client Event, Alexandria October 24
• Kennedy Center Client Event, Washington October 25
• 81st Annual Int’l Gold Cup, Great Plains October 27
• Meetings Live South Conference, Naples October 29-31
• MPI Thought Leaders Summit, River Maya November 4-7



Group Sales Events & Tradeshows

• FICP Annual Meeting, Orlando November 4-8
• Cruiseworld, Fort Lauderdale November 5-12
• Exl Pharma Summit,  New Brunswick November 13-14
• Florida Encounter, Bonita Springs November 28-Dec 1
• ConferenceDirect Forum, Atlanta November 27-29
• NCBMP, New Orleans  November 29-December 1
• ConferenceDirect Forum, Atlanta November 27-29
• NCHE Planners Presentation, Washington December 13
• IAEE Expo Expo, New Orleans December 10-13
• AMEX Supplier Showcase, San Diego December 12-16
• Holiday Events, All Markets December



Group Sales Site Visits
• IEEE October 5-6
• CHI Conference October 22
• National Marine Manufacturers Assn & IBEX October 30
• South Florida Narcotics Anonymous November 13
• Innovative Group Travel November 14
• Ireland Presentations November 15 
• American Association of Feline Practitioners December 4-6
• RELIAS December 12
• FAHP  December 17-18



_________

Sports
Development
_________



2017

Sports Highlights
• Butterfly October 2018 BTTC Open (table tennis)
• Quebec Select Womens National Combine 

(soccer)
• FL Junior Panthers Early Bird Tournament 

(hockey)
• ESPN High School Football Kickoff (football)
• Newbreed Grappling (martial arts)
• Youth Football National Championships
• Kreul Classic (basketball)
• Peru vs Chile (soccer)
• Orange Classic Girls Soccer Tournament
• Orange Bowl Int Tennis Tournament
• Ultimate Grand Prix Fitness Competition
• Rising Stars Fall Showcase (Girls softball)
• SE Circuit Rodeo 
• South Beach Duals (D1 & DIII College and High 

School Wrestling)
• Fright Invite (gymnastics)



Orange Bowl College 
Playoff Game

University of Alabama vs Oklahoma University in Semi-Final for 
College National Championship 



Rip It Fort Lauderdale
Grand Prix

Two days of on-water action and 
competition, with a spectator village 
with live entertainment, a BMX 
riders showcase, Volleyball matches, 
vendor alley, and live music, food 
and drink, as well as a VIP areas 



Exotics on Las Olas
Weekend

Weekend of car events including:
-Super Car Saturday at Lamborghini Broward
-Rally to Hard Rock and event hosted by Kuro
-Exotics on Las Olas during Veterans Day, 
benefiting Wound Warriors Relief Fund



Rising Stars Girls Softball 
Girls softball showcase with more than 200 teams and 
150 top college coaches coming to scout from all over 
the United States.



South Atlantic Regionals Figure Skating
@ IceDen in Coral Springs, FL

Qualifier for the U.S Figure Skating Championships (for 
juvenile, intermediate, novice, junior and senior levels) 



Miami Dolphins 
Football Unites

2018 Pole Sport World 
Championships



• AAU National Annual Convention (Cleveland, 
OH)

• International Judo Jr Championships (Nassau, 
Bahamas)

• Connect Sports Conference (Salt Lake City, UT)
• FL Panthers 25th Anniversary opening night 

reception 
• U.S. Sports Congress Conference (Daytona 

Beach, FL)
• Florida Sports Foundation Roundtable 

(Sarasota, FL)
• Basketball Fraternity Luncheon (West Palm 

Beach, FL )
• Grid Iron Grill-Off (Pompano Beach, FL )
• SportAccord IF Forum (Lausanne, Switzerland)

Attended Events



Sports Hall of Fame

Broward County Sports Hall of Fame Induction
Class of 2018 Inductees include: 

Rocky Gillis (Athletic Admisnistration), Dave Hyde (Media), Twan Russel (Football), Melvin Randall (Basketball),
Jim Reilly (Basketball), Claire Sua Amundson (Softball), and Seilala Sua Zumbado (Track &Field)



• Regional SportAccord Pan America Conference 2019
• NFL Pro-Bowl 2020
• CMAS Fin Swimming World Cup for May 2019 
• USA Fencing Events 2021 (Veterans and North 

American Cup)
• AAU Volleyball Mid-Atlantics Regionals 2019
• X-Games Qualifier 
• National Wrestling Coaches Association National 

Convention 2019/2020
• Firefighter Combat Challenge 2020
• UANA Swimming Cup for 2020 and International Swim 

League
• USA Sports Council Multi Sport National Championship 

2019

• North American Gay Basketball World Championships 
June 2020 

• Florida State Pepsi Bowling Tournament 2020
• National Horse Shoe Pitching Championships 2021
• Kiwanis PowerBoat Race in Deerfield Beach Sep 2019
• Teen Masters Bowling June/July 2019
• International Soccer Friendlies Summer 2019
• NHL All Star Game 2021
• PANAM Sports Best Practices Seminar and Athletes 

Gala

Future Sports Highlights



_________

Multicultural 
Development
_________



Multicultural Development Highlights
Major Groups Booked:

• 100 Black Men of America – June 2021:  2,337 room nights
• American Tennis Association – August 2019:  2,000 attendees
• Greater Harlem Chamber of Commerce Board: January 2019
• Christian Fellowship/QCF Summer Retreat 2019: 300 room nights
• Christian Fellowship Conference 2020: 1,395 room nights
• Christian Fellowship/QCF Summer Retreat 2020: 500 room nights
• Majestic Catering:  2,731 room nights
• Praying Pelicans Missions: 346 room nights 
• International Hustle and Salsa Congress 2019: 503 room nights
• National Black Caucus of State Legislators:  880 room nights
• New Golden Heights Church of Christ:  125 Room nights
• Florida Alliance for Arts in Education: 250 room nights
• Triumph the Church & Kingdom of God in Christ: 872 room nights



Multicultural Development Highlights
Cultural Programs Booked:
• Porgy and Bess Opera: 

January 2019

• Hispanic Leadership Reception: 
January 2019  

• Woman Art Thou Conference: 
March 2019 - 300 attendees

• Taste the Islands Experience: 
April 2019 - 2,000 Attendees

• Synergy Summit Conference: 
May 2019 - 1,100 Attendees



Multicultural Development Highlights
Group Arrivals Q4:

• American Druze Society, November: 350 room nights

• Israeli American Council, November: 3006 room nights

• Hispanic Employee Forum, October: 390 room nights

• Jewish National Fund, November: 1100 room nights

• Traci Lynn Jewelry, November: 387 room nights

• Sai Maa, LLC, December: 1100 room nights

• Alpha Omega International Headquarters, December: 190 room nights



Multicultural Development Highlights

Conferences Attended:  

• Connect Faith, Ontario, California  Nov 12-14: 
Hosted welcome reception with more than 150 religious meeting planners.
More than 30 appointments confirmed.

• National Coalition of Black Meeting Planners Conference, Oakland, Nov 29-Dec 2: 
More than 60 meeting planners and 12 confirmed appointments.



Capital Campaign 
Director Selected. 

Conducted update 
and assessment 

meeting with 
Miramar Mayor.

Phase II planning 
meeting with City 
Manager and Staff



_________

Strategic 
Client 

Services
_________



OCTOBER
Total Groups:  63 Total Room Nights:  64,121* 

Attendance:  168,950

NOVEMBER
Total Groups: 64 Total Room Nights:  44,511

Attendance:  30,533

DECEMBER
Total Groups:  48 Total Room Nights:  70,600

Attendance:  55,450

*Final room nights for FLIBS pending as of January 15, 2019 

2018 Q4 Recap

Welcome to GFL



GFL Housing Services

United Motorcoach Association (UMA) 
January 6-10, 2019 
800 Show Attendees & 755 RPN/3,217 TRN

Tropical Plant Industry Exhibition, 2019 |
January 16-18, 2019
1,100 Show Attendees & 538 RPN/1,100 TRN

Pri-MED South 
February 7-10, 2019
740 Show Attendees & 625 RPN/2,243 TRN

Cruise360
April 2-8, 2019
1,200 Show Attendees & 465 RPN/1,200 TRN

Upcoming Events



Restore America’s Estuaries Pre-promote Long Beach, CA.

Strategic Client Services Highlights



GFL Housing Services

Strategic Client Services Welcomed:



October-December 
 Weddings Booked: 14
 Total Room Nights: 1,082
 Weddings Actualized: 14
 Bridal Media Press Trip

 Great Bridal Expo- new show at BCCC –
266 Leads

Wedding Wows



_________

Marketing & 
Communications

_________



sunny.org
Key Metrics October-December 2018 % of Total Traffic

Total Website Visitors 807,437
Unique Visitors 581,341
Page Views 1,544,038
Average Pages Per Visit 1.91
Average Time on Site 1 minute, 45 seconds
Organic Search Traffic 346,065 42.86%
Paid Search Traffic 124,341 15.40%
Referring Websites Traffic 56,652 7.02%
Direct Traffic 114,706 14.21%
Facebook Campaigns Traffic 9,237
Twitter Campaigns Traffic 475



sunny.org



December
Open Rate:  

8.41%

Consumer E-newsletter Stats 

October 
Open Rate:  

6.35%

November 
Open Rate:  

8.13%



_________

PR & Social
_________



October – December Media Coverage Highlights

• Clips: 375+
• Impressions: 335,922,221+
• Media Journalist Visits: 11



Forbes- December 6, 2018
UMV: 29,759,863 

The Knot- November 2, 2018 
UMV: 11,963,044

Lonely Planet- October 1, 2018 
UMV: 3,780,248



Architectural Digest- December 19, 
2018

UMV: 1,496,749

Inside The Games-
November 6, 2018

UMV: 598,936

Travel + Leisure - December 18, 2018 
UMV: 3,164,163



Greater Fort Lauderdale + The Diplomat Beach Resort 
Weddings/Bridal Press Trip 

Weddings/Bridal Press Trip
October 18-21, 2018
A destination experience themed “Pop the Question” 
showcasing the most romantic restaurants, attractions and 
venues.

Total Participants: 7 
Media Coverage to Date:
• Where to Stay and What to Do in Fort Lauderdale, Travel Pulse 
• 5 Spots to Minimoon in Florida, The Knot 
• Florida The Year Round Wedding Destination, World Bride Magazine 

Pending Coverage:
• Top Places for 2019, World Bride Magazine 



October- December Media/Influencer Visits

• Myrdith Leon McCormack, World Bride Magazine
• Tylik Hill –Photographer, World Bride Magazine
• Katherine Kortebein –The Knot 
• Nelson Branco –Toronto Sun
• Laurie Farr –Frommer’s
• Nicholas Kontis –USA Today
• Emily Krause –Travel Pulse
• Karol Velasquez, Influencer
• Marissa Anwar-Influencer/ Travel Journalist
• Chris Muther-Boston Globe
• Toby Saltzman, Jewish Canadian Magazines

Karol Velasquez (Influencer) at the Fort Lauderdale 
International Boat Show. 



Social Media Engagement Highlights
@VisitLauderdale

(October-December 2018 ) 

Total Followers: 
250,945

Total Impressions: 
860,947

Total Reach: 
647,816

Total Engagement: 
18,727

Total Followers: 
73,581

Total Impressions: 
407,274

Total Engagement: 
5,269

Total Followers: 
25,716

Total Impressions:
402,223

Total Reach: 
307,499

Total Engagement: 
7,108

Total Subscribers: 
1,003

Total View: 
12,347

Minutes Watched: 
10,297



Top Organic Social Posts

December
35,126 Total Reach
48,410 Impressions

December
7,758 Likes

1,432 Engagements
13,752 Impressions

10,636 Reach

October
6,667 Impressions

92 Most Engagements

Facebook Instagram Twitter



_________

LGBT+ 
Marketing

_________



AWARDS:
2018 Visionary Award from the Greater Fort Lauderdale 
Chamber of Commerce for the CVB’s commitment to 
growing LGBT+ tourism in Broward County.

ATTENDED:
OutShine Opening Reception 
World Travel Market, London
Corporate America meetings, Minneapolis
Nat’l LGBT Chamber of Commerce Gala, DC
19th Annual Forum on LGBT Tourism

LGBT+ Marketing Highlights 



COVERAGE:
Passport Magazine: “Southern Comfort in Fort Lauderdale”
Instinct Magazine: “Thanksgiving in Greater Fort Lauderdale” 
with personal insight from the writer, Adam Dupuis
Chicago’s Windy City Times: “A Visit To The Gay Capital Of 
South Florida – Wilton Manors” - Bill Malcolm 
Tobias Sauer, German freelance journalist: Three articles on 
the destination. One on the World AIDS Museum, The Stonewall 
Museum as well as a general LGBT+ destination piece 
Nomadic Boys: Visit Florida LGBT+ press trip (pictured here)
Planet Romeo and Out TV Germany: Dirk Baumgartl, 
Spartacus Traveler, Editor in Chief, attended a FAM in GFL 

LGBT+ Marketing Highlights 





Underground Highlights: October 2018 – January 2019

Economic Impact = $7.9M+ 

Film Permits = 174

Job Creation = 2,563



• Successful 3-Day Riptide Music Festival

• Winterfest Partnership 

• SXSW Partnership with Underground Music and promotions for this year’s Riptide 
Music Festival 

• Promotion of the ADW (Art and Design Week) and ART FTL Event 

• Expanding continues to develop with the U-Create program’s integration of “It’s Hip 
to Have Kids,” where families are presented from a creative, innovative, and 
futuristic standpoint 

• Campaign initiative to showcase our unique shopping and fashion experience in the 
destination 

Underground Highlights 

UPCOMING EVENTS
• ART FTL Boat Tours (January 24–27, 2019)
• FLL Fashion Week (March 14–16, 2019) 
• Tortuga Music Festival (April 12–14, 2019) 



• CVB’s Underground division attends the 3rd annual Riptide 
Music Festival on Fort Lauderdale beach.  With the help of 
Starmark, the CVB hosted the House of GFL activation 
including live art with renowned painter, Hector Prado, as he 
created a live community art wall (see image below).   
(November 30 – December 2, 2018) 

Underground Highlights 
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