As we near the end of the year and come upon the holiday season, the entire sales
staff of the Gatlinburg Convention and Visitors Bureau would like to thank all of
our wonderful clients that conducted business in Gatlinburg this year. To all our
prospective customers and friends, please consider Gatlinburg for your future
meetings, conventions and events. We would really love to have you!
In this issue we highlight Blake Shelton stopping by Gatlinburg recently to discuss
the opening of his lifestyle branded restaurant, Ole Red. Also, another hotel has
just opened in Gatlinburg, The Appy Lodge. Ripley’s Believe It or Not has
reopened after going through extensive renovations, and Gatlinburg will be
replacing scarecrows with snowmen for Gatlinburg’s Winterfest.
Gatlinburg is constantly “updating” and is ready to accommodate your next convention, conference or event. Please contact Dave Esslinger at dave@gatlinburg.com to set up your personal tour with one of our experienced sales team
members to learn all that Gatlinburg has to offer making your next event so
unique and successful.

Gatlinburg at a glance
• Convention Center: (148,000 square feet of total space)
• Sleeping Rooms: (4,000+ surrounding convention center
including full and limited service hotels, condominiums, chalets
and cabins)
• Dining Options: (100+ restaurants, from casual to elegant
gourmet establishments with the majority within walking
distance to hotels and convention center)
• Shopping: (500+ shops with 5 malls plus largest Arts & Crafts
Community in the U.S.)
• Attractions: (40+ along with many other entertainment options
with the majority within walking distance to hotels and
convention center)
• Rocky Top Sports Complex: (Named 2017 top Multi-Use Sports
Facility by SportsEvents Magazine) and (2018 Favorite Indoor
Venue by Sports Destination Management Magazine)
• Gatlinburg Golf Course: (Named Best Municipal Golf Course in
Tennessee by Golf Digest Magazine)

What's New in Gatlinburg
Ole Red Gatlinburg

Ole Red Gatlinburg
     
      
    
  
       
  
       
   
       
     
    
   
       
 
  
          
   
  
      
    
     

St. Somewhere Spa

Margaritaville Resort
 
     
 
    
 
      
  
   
     
      
 
   
  


NOW OPEN

Gatlin’s Rugged Ropes Adventure

Gatlin’s Rugged Ropes Adventure
  
   
       
     
  
       
      
     
         
   
  

Ripley’s Believe It or Not!

Ripley's Believe It or Not!
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The Appalachian Lodge

       
    
  
  
  
       
       

Anakeesta
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The Mountains are Calling

Scarecrows are in Gatlinburg &
Snowmen are Coming!
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Gatlinburg Convention Center
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Gatlinburg Accolades
Forbes Magazine listed Gatlinburg one of its top 20 prettiest
towns in America in 2017.
Rocky Top Sports World Voted 2017 Top Multi Use Sports
Facility
MSN listed Gatlinburg “The Prettiest Town in Every State” for
the state of Tennessee in 2017.
City of Gatlinburg and Rocky Top Sports World named
winning combo in this year’s Reader’s Choice Awards by SDM
Magazine.
Ripley’s Aquarium of the Smokies Named Best U.S.
Aquarium for 2017 by USA Today Readers’ Choice.
Gatlinburg Convention & Visitors Bureau Annual
Readers Choice Award for 2017 and Seven Time Award Winner
by Convention South Magazine.

ConventionSouth’s Annual Readers
Choice Award
Gatlinburg Convention Center and Gatlinburg Convention &
Visitors Bureau Is Honored with ConventionSouth’s Annual
Reader’s Choice Award
Gatlinburg Convention Center – 6 Time Winner!
“ ConventionSouth readers and fans have voted to decide the
best meeting sites in the South, and it is no surprise to us that
the Gatlinburg Convention Center has been selected to receive
our annual Readers’ Choice Award,” said ConventionSouth
Publisher J. Talty O’Connor. “The value in receiving this
prestigious recognition is that it comes from the United States’ top meeting
professionals who hold events in the South. These planners demand the highest
level of customer service and quality facilities, and they have contributed in
determining that Gatlinburg Convention Center indeed displays the commitment
to professionalism, creativity and service that they require.”
This is the sixth time that the Gatlinburg Convention Center has received the
award, making it an even greater honor to present it with the 2018 Readers’
Choice Award.

ConventionSouth’s Annual Readers
Choice Award Cont.
Gatlinburg Convention & Visitors Bureau – 7 Time
Winner!
“ ConventionSouth readers and fans have voted to decide the
best meeting sites in the South, and it is no surprise to us that
Gatlinburg Convention & Visitors Bureau has been selected
to receive our annual Readers’ Choice Award,” said
ConventionSouth Publisher J. Talty O’Connor. “The value in receiving this
prestigious recognition is that it comes from the United States’ top meeting
professionals who hold events in the South. These planners demand the
highest level of customer service and quality facilities, and they have
contributed in determining that Gatlinburg Convention & Visitors Bureau
indeed displays the commitment to professionalism, creativity and service that
they require.”
This is the seventh time that the Gatlinburg Convention & Visitors Bureau has
received the award, making it an even greater honor to present it with a 2018
Readers’ Choice Award.

Customer Testimonials
What recent customers are saying about Gatlinburg
The Convention Center staff is incredibly easy to work with. They are really on
their game and make my life easier as a meeting planner. If I ever need
something I know that I can page someone on the radio and have full confidence
that it will be taken care of. I cannot say enough good things about Missy
Reagan as my event manager. She’s in a league of her own! I also received
numerous compliments on the catered food this year provided by Proof of the
Pudding. The Tennessee Association of Utility Districts event has grown,
and both the catering staff and convention center staff have handled that
growth with ease. With new hotels coming into the city it makes it so convenient
to have several choices within walking distance.
Beth Hardiman, Meeting Planner, Tennessee Association of Utility
Districts
(August 2018 / 765 attendees)
We had a great time during the 44th Tennessee Square & Round Dance
Convention where the weekend was full of fun and fellowship, with wall to
wall dancers! Beginning Thursday evening and continuing through Saturday
evening, Callers, Cuers & Line Dance Instructors entertained and challenged
dancers from 25 states and Canada. A registration of 1,300+ sets a new high
and raises the bar for 2019 where we will once again be in Gatlinburg!
R.G. Pratt, Tennessee State Association of Square & Round Dance
Clubs
(August 2018 / 1,320 attendees)

Customer Testimonials

Cont.

The Western Kentucky University T/TAS held a 3-day training event at
the Gatlinburg Convention Center and we were very happy with the
professional services provided. The Home-Based Institute is an annual training
that we have held every year for the last 29 years. The entire Convention Center
staff was attentive to our needs throughout our event, and the facility itself is
attractive, comfortable, and appealing. We loved working with Dian with the
CVB Sales Department, Scott and Ed with the building, and with the entire Proof
of the Pudding catering staff. Someone was always within a short walk or shout
away to help us out. Our trainers and participants enjoyed the time spent at the
Convention Center as well as the city of Gatlinburg. We are excited to return
next year for our 30 th anniversary of this particular event.
Holly Hatcher, Program Coordinator, Western Kentucky University
(September 2018 / 275 attendees)

We would love the chance to “update” you on all the new and exciting
developments that Gatlinburg has going to ensure that when it comes
to your future conventions, meetings and events, Gatlinburg has your
event covered!
If you would like to be on the distribution list and receive future
Gatlinburg Update Quarterly e-newsletters, please email
sales@gatlinburg.com and request to be added. Please feel free to
forward The Gatlinburg Update to anyone you feel will find it
informative.
This edition of the Gatlinburg Update Quarterly Newsletter is our
Sixth. If you are interested in viewing earlier editions, please click
here GCVB Sales Quarterly Newsletter .

