
 

 

To reserve your group’s tickets, please fill out this form and return it via  
fax (817-410-3543) or email palaceevents@grapevinetexasusa.com. 

DATE & TIME OF SHOW TO BE RESERVED: 
 o Tue. 12/10, 7:30 p.m. o Wed. 12/11, 2 p.m.     o Thu. 12/12, 2 p.m.       o Fri. 12/13, 2 p.m. 
     o Wed. 12/11, 7:30 p.m.     o Thu. 12/12, 7:30 p.m.    o Fri. 12/13, 7:30 p.m.                

 

REQUESTED SEATING AREA TO BE RESERVED: 
o Balcony   o Floor Seats  

 

Group/Tour Operator Name: ___________________________________ Contact Person: ____________________________________________ 
 

Number of tickets to be reserved @ $40 each: ______________ = TOTAL $ ___________________ Phone: ___________________________    
 

Address:  _____________________________________________________  City/State/Zip: ___________________________________________  
 

Cell Phone: ________________________________  Email: _____________________________________________________________________ 

All sales begin Tuesday, July 9 at 9 a.m.  
Any reservation forms received prior to then will not be accepted.  

A Palace staff member will contact you for payment once we receive the completed forms. 

GROUP RESERVATION FORM 
The Texas Tenors 

Deep in the Heart of Christmas 
 

December 10, 11 and 13 at 7:30 p.m. 
December 11, 12 and 13 at 2 p.m. 

Reserved Seating         Groups (20+) $40* 
*When booked in advance through Group Sales for groups of 20+.  

Includes a $2 service fee per ticket. 

Group Reservations Terms and Conditions: 
 

 A non-refundable deposit of $400 (value of 10 tickets) is required to reserve your seats. 

 Group Seating assignments are determined by the venue and finalized once payment is made in full. We will do our 
best to accommodate section/seating requests but discounted tickets will be assigned and subject to change to  
optimize overall ticket sales.  

 Seating in the first three rows is not available with a group rate discount. 

 You will be invoiced for the final balance 45 days prior to the reserved show. You will also receive a seat map with your group’s 
assigned seats at this time. 

 The final balance due for all tickets must be paid on or before 30 days prior to the scheduled show. If the final balance is not 
paid by the due date, all tickets will be forfeited. 

 Reservations cancelled prior to 30 days before the show will forfeit 50% of final payment. 

 Reservations cancelled on or after 30 days before the show will forfeit 100% of final payment. 

 Tickets will be available for pick up at Will Call on the day of the reserved show beginning one hour prior to show time, unless 
other arrangements are made in advance. Tickets may be picked up only after final balance has been paid for all tickets. 

 There are no refunds for tickets that are not redeemed. 

 Group discounts only apply to groups of 20 or more tickets purchased in advance for a single show.  

 Incomplete groups will be expected to pay full price for all tickets if they do not meet the minimum of 20 tickets. Failure to do so 
will result in the forfeiture of all tickets. 

FOR OFFICE USE ONLY 

Form received on _____________________   Seats Held on Ticketline     by: ______ 

Deposit $_______________ rec’d on ___________________  

Remaining Balance $_______________ due by ___________________ by:______ 

Paid in Full $_______________ on ___________________ by:______ 


