EST. 1859 UTtiLimes OFFICE

GREENSBURG

Starting with the September billing cycle, the Greensburg Water Office will be sending all users who
currently receive or pay a Greensburg Utility bill a newly formatted bill in an envelope. This is a
change from our previous bill, which was a blue and white card with no envelope.

Pictured below, your Utility bill will come in a plain white mailing envelope with "Utility Bill
Enclosed" printed on the front, along with the Water Office's mailing information. The updated
format of your Utility bill is a white paper with the City of Greensburg logo, your account
information, usage, billing, due date, disconnect date (if applicable), and announcements from the
City of Greensburg.
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Pay by phone 877-221-6545

Bills can be paid in person at the Water Office, over the phone, or through the online portal,
automatic draft, or the Water Office drive-thru. The overnight deposit box is also available to
securely submit your payment after business hours.

Questions and concerns about this update can be directed to the Water Office at 812-663-5621.
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