|

GALLERIA

GUAM REOPENING FOR JATA ONLINE

PREPARED IN October 2021



HEHBA: 202149A17H

B RRFR: FRIBNSFERTE

HTI)— Ea—T40— BRFEF&TaT— LV, TIAR, TSF 229329, IJ7viar(UET . ALTXVILYY)
ISR (ZM): EEXE YUERLRAO—K(Ea—T4—AY0O)

ZEFEBR: T Galleria Vv MLNREERZIL—H—ER T

Loyal T 5> —B{AZE s

(514> avE % Shop-Guam.DFS.com —B{A1E)

DFS GROUP LIMITED — CONFIDENTIAL 2 @



mmmmm  Temporary hoarding panels BURI

B

PRESTIGE
LOUNGE  coz=-

TEMP
FASHION

Main entrance: Beauty

Recommended @




Coronavirus Disease 2019 (COVID-19) Measures
FEIO) VAV RERREFH*E

DFS GROUP LIMITED — CONFIDENTIAL 4 @



DFS ' O—/\Lxtks ST 7.L0—hILRE (108%KBHE)

Vﬁtmis‘:r.n:z,.l'l.l-..'.."..l'..l'.l.-... l'.l'...'.-.-.l".lll..'.l.-,l..l..l-...-.ll'..'I..--..'.’..'l..l-..-..l'..ll.l'l..'..,.l'."'l-.-..
; ML =n LOYALT y
| | | |
o HAUREAURPES 0.0 BEHRRITEER STORESR L Sy L0% ETOBFHELIC
D s—xsemaEas | (11 EEERE-TL: - 7 ELLERNTS
o Ul % YRIE FHAE = 5oolen
G oaURyoaqy— | | PR EHRNOSER RE BN ERILIZED : EHN BB
@J'/@ At 6 IRz Y- et et 6 HErymey
; 5B, yEHE,
s . : RE R — B :
| wRooEmE || e wBar—save || M keeasy—£x . AR
| @ sTEBEMILR || B HmyeTism DR @/@ BT DI D
T P A — IS8 .. BERAT—SaE B
. pmme e || HAUREUEPES @/@ TATONTY
I @: 1$lﬂ]1/ﬂ|]}-E (/ﬁ'l’l _C : 9_':;6%%;@%0):* tl//(-ﬁxﬁc
: B8F) : @ TTAvIETDR
i : KRB N O F
i L avASRLR(BY |
-------------------------- : LR FLmEOE |
: A :

DFS GROUP LIMITED — CONFIDENTIAL



WE CARE
DFSTIEREREMEBDRDLEREEZE—ICEELTHYET, TRRERETREL avEV T IRE
??&ﬁ%‘s‘éf:&b(:‘ LD EELTEYET FHRETT
1. DHBERENVF—GEDRE D RFO BRI E28E)*

2. BELVYD HSMEHOBRED:OICTOTICRATYH—%FE
3. ZIA—IIAR—ADY =3/ —%2T707ZFICCRE
4. EEDOMNRELTHAFDRBEEIYRVEREZEHE T

BERICIXEFHAYOICTRRRAELFOHBEEBOLTEYES . KECHEZENTULVLET
M EZECEBECHNDESEOLLET,

*ShICUVERE 5 (LEDESMES /M) ZEAL TRE,

DFS GROUP LIMITED — CONFIDENTIAL 6 @



FERE BEIN YR/ —(FXERERT. §ho253—IC

B IE

KEEPING YOU S,
AT DFS L
SomETSoTmeaes

¥0

Automatic hand sanitizer dispensing units will be placed

temperature check to be performed at the main en
0 P y throughout the store as well as made available at all counters

points and manned by security.
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We'll be taking the temperature of all
guests before entry.
Guests with readings below 37.8C
are welcome to enter.
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To protect our guests and staff,
please maintain a distance of
6 feet from others upon
entering the store
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KEEPING YOU
SAFE AT DFS 5 o

WE ARE CLOSELY MONITORING THE SITUATION
AND TAKING ALL NECESSARY MEASURES TO
KEEP OUR STORES SAFE AND HYGIENIC.

THANK YOU FOR YOUR
UNDERSTANDING AND SUPPORT!

We invite you to help
yourself to our hand
sanitizers provided

at all of our counters

We kindly require that Our frequent disinfecting
our guests wear a face procedures ensure a safe
mask at all times and hygienic environment

for you to enjoy
BATHMICTZIORBE
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Restrooms

Include messaging on customer

and employee wellness into our

WeChat, email, and other social
media comms

Inform our TIM partners,
landlords, and other
stakeholders

Update website with our
wellness measures within one
click from homepage

Clear and visual signage at
the entrances and around
the store
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KEEPING YOU
SAFE AT DFS

WE ARE CLOSELY MONITORING THE SITUATION
AND TAKING ALL NECESSARY MEASURES TO
KEEP OUR STORES SAFE AND HYGIENIC.

THANK YOU FOR YOUR
UNDERSTANDING AND SUPPORT!
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We'll be taking the temperature of all
guests before entry.
Guests with readings below 37.8C
are welcome to enter.
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To protect our guests and staff,
please maintain a distance of
6 feet from others upon
entering the store
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We kindly require that Our frequent disinfecting We invite you to help
our guests wear a face procedures ensure a safe yourself to our hand
mask at all times and hygienic environment sanitizers provided
for you to enjo
ERTHEICTIIOREE y joy at all of our counters
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OUR PRODUCTS ARE

SANITIZED
REGULARLY

BEFORE AND AFTER EVERY USE

BRI EANRESUERNICHELTEDET,

KEEPING YOU SAFE AT DFS

We are closcly monitoring the situation and taking all necessary measures to keep our stores safe and hygicnica
Tnank you for your understanding and support!
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TO SAFEGUARD OUR GUESTS AND STAFF,
PRODUCT TRIALS, SAMPLING, AND

TASTINGS HAVE
BEEN SUSPENDED

FOR THE TIME BEING
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KEEPING YOU SAFE AT DFS

We are closely monitoring the situation and taking sll necessary measures to keep our stores safe and hygienic,
Thank you for your uncerstanding and support!
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FOR YOUR PEACE OF MIND,

ANY PRODUCTS TRIED ON BY A GUEST WILL BE

QUARANTINED AND SANITIZED
FOR 24 HOURS

R LTIHAVEE D EEROBRIE24ARMBELTED &7,

KEEPING YOU SAFE AT DFS

We are closely monitoring the situation and taking all necessary measures to keep our stores safe and hygienic.
Thanrk you for your understanding and support!
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SANITIZE  gaNiTIZED
THEIR HANDS  prcULARLY

BEFORE SERVING YOU
BEFORE AND AFTER EVERY USE
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KEEPING YOU SAFE AT DFS

We are closely monitoring the situation and taking all necessary measures to keep our storas safe and hygienic.,
Thank you for your understanding and support!
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COVID SAFETY MEASURES
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No: 0021

Valid through
12/31/2021

This is to certify that

T Galleria by DFS, Guam

is in compliance with the standards set forth by Guam Safe
Certified and WTTC Safe Travels, demonstrating the upmost
care and pride in following safety and hygiene protocols.

<

MARY P. RHODES
GHRA President

CARL T.C. GUTIERREZ
GVB President & CEO

UNIVERSITYOFGUAM
SCHOOLOF BUS
£ PUBLIC ADMIN §TF‘ TION

~ I ‘GUAM

GUAM BUREA
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Select a Date & Time
September 2021 < >
SUN MON TUE WED THU FRI  SAT
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+p https://calendly.com/dfs_beautyappointment/booking . . ..

Beauty Appointment

& 1T —RRUPYRMSBTIOBRBEEES 0 S

%n J I . Time Shown is in Local / GUAM TIME (UTC +10)
Cancellation of scheduled appointment at least © *
s. prior to app t
contact 671-488-8851 for cancellation.
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https://calendly.com/dfs_beautyappointment/booking
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UNITED
‘ AIRLINES

A STAR ALLIANG & MEDAER %1~

Receive a complimentary gift at T Galleria

United Alrlines*® customers who visit T Galleria
by DFS and spend $300 will recelve a gift upon
presenting their United boarding pass.

Gifns include the T Galleria by DFS Items below:

The boarding pass must be valid within the last 30 days.

TOBNSHT—U Rr—IL

*Not to be used with other spend promotions
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T¥+¥317 7L by DFS
1296 Pale San Vitores Road, Tumon

www.dfs.com/jp/tgalleria-guam/

DFSYIN—T =T T4 54 T4R

EXE KA £ (Toshinori Ota)

T102-0092 HREF R HARXEHR 3-16 R FBME )L 6F
¥H: 080-1006-6250

TiE: 03-5213-5153FAX: 03-5434-0467
toshinori.ota@dfs.com
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THANK YOU



