
                       PUBLIC MEETING NOTICE 
 

                                
 
The Mississippi Gulf Coast Regional Convention and Visitors Bureau d/b/a Coastal 
Mississippi will hold a regularly scheduled Board Meeting for the purposes of the 
following: business of the Bureau as spread upon the agenda. 
 

 

Thursday, March 30th, 2023 
 

3:00 pm-5:00 pm 
 

Coastal Mississippi Board Room  
2350 Beach Blvd, Suite A 

Biloxi, MS 39531 
23 



COASTAL MISSISSIPPI BOARD MEETING 
March 30, 2023 

OFFICIAL MINUTES 

The Coastal Mississippi Board met Thursday, March 30, 2023, at 3:00 p.m. in the Coastal 
Mississippi Boardroom located at 2350 Beach Blvd., Suite A, Biloxi, MS 39531. 

Commissioners Present: Greg Cronin, President; Jimmie Ladner, Vice President; Richard 
Marsh, Treasurer; Rusty David, Secretary; Ann Stewart, Bill Holmes, Nikki Moon, Thomas 
Sherman, Paige Roberts, Janet McMurphy, LuAnn Pappas, Danny Hansen, Jerry St. Pe’ 

Commissioners Absent: Jackie Avery, Jr.*, Blaine LaFontaine 

Staff Members Present: Judy Young, Chief Executive Officer; Kendra Simpson, Director of 
Marketing; Chris Marshall, Director of Finance and Employee Relations; Pattye Meagher, 
Director of Communications and Engagement; Jessica Martin, Destination Services Manager; 
Ari Covacevich, Convention Sales and Development Manager; Marquez Singleton, Sports Sales 
and Development Manager  

Others Present: Je’Nell Blum, Legal Counsel; Larry Ahlgren, Attractions Association; Rachel 
Knight, Hancock County Tourism; Steve Chandler, ChandlerThinks; Jordan, ChandlerThinks 

*Commissioner Jackie Avery, Jr. passed away on January 27, 2023. The Coastal Mississippi 
Board of Commissioners mourns his passing and celebrates his life.

President Greg Cronin called the meeting to order at 3:02 p.m. 

1. Pledge of Allegiance

2. Introduction of Guests

3. Antitrust, Conflicts, Confidentiality Reminder

4. ChandlerThinks Presentation

5. Commissioner McMurphy made the motion to authorize Judy Young, CEO to enter into
negotiations with ChandlerThinks for them to provide services relating to the 2030 Destination
Strategic Plan with the caveat that the agreement includes yearly check-ins, seconded by
Commissioner Hansen. President Cronin called the question with the following results:
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh Voted ---- Yes 
Commissioner David Voted ---- Yes Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes 
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 

6. President’s Report



 
 
7. Commissioner Moon made the motion to approve the Consent Agenda with the February 23, 
2023, Minutes removed, including the CEO Report, Financial Report, Departmental Reports, 
KPI Report, April Calendar of Events, and March 9, 2023, Special-Call Minutes. Seconded by 
Commissioner Marsh. President Cronin called the question with the following results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---- Yes Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 
 
8. Commissioner Cronin made the motion to approve the February 23, 2023, Minutes contingent 
on more specific language being added to item 15. Seconded by Commissioner Marsh. 
President Cronin called the question with the following results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---- Yes Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 
 
9. Je’Nell Blum, Legal Counsel, gave report on items 10-13: 
 
10. Commissioner St. Pe’ made the motion to ratify the Mississippi Gulf Coast Regional 
Convention and Visitors Bureau d/b/a Coastal Mississippi lease agreement with the Mississippi 
Coast Coliseum and Convention Center, seconded by Commissioner Hansen. President Cronin 
called the question, with the following results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---- Yes Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 
 
11. Commissioner McMurphy made the motion to approve the Buxton Renewal Agreement, 
seconded by Commissioner Sherman. President Cronin called the question with the following 
results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---- Yes Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 



Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 
 
12. Commissioner Ladner made the motion to approve the Eley, Guild, Hardy Wayfinding 
Agreement Amendment subject to Mississippi Department of Environmental Quality approval, 
seconded by Commissioner Hansen. President Cronin called the question with the following 
results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---- Yes Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 
 
13. Commissioner Moon made the motion to ratify the addendum to the Chief Executive 
Officer’s Employment Agreement, seconded by Commissioner St. Pe’. President Cronin called 
the question with the following results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---- Yes Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 
 
14. Old Business: None 
 
15. New Business: 
 
16. Commissioner Marsh made the motion to table the Mississippi Gulf Coast Marathon 
assistance request in the amount of $25,000.00 until event data is provided and Bureau criteria 
are finalized, seconded by Commissioner Moon. President Cronin called the question with the 
following results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---- Yes Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 



. 
 
17. Commissioner Hansen made the motion to approve the Billfish Classic assistance request in 
the amount of $50,000.00, provided they comply with the forthcoming criteria from the Bureau, 
seconded by Commissioner Ladner. President Cronin called the question with the following 
results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---Recused Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 
 
18. Commissioner Sherman made the motion to approve the Maritime Museum’s Tall Ships 
Marketing Assistance Request in the amount of $5,000.00, seconded by Commissioner Moon. 
President Cronin called the question with the following results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---Recused Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 
 
19. Commissioner Ladner made the motion to approve the budget amendment and allow the 
Chief Executive Officer to reposition non-administrative budget items as deemed necessary and 
appropriate, seconded by Commissioner David. President Cronin called the question with the 
following results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---- Yes Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  
Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 
 
20. Commissioner Hansen made the motion to adjourn the meeting, seconded by 
Commissioner Ladner. President Cronin called the question with the following results: 
Commissioner Avery, Jr. Voted ---- Absent* Commissioner Marsh  Voted ---- Yes 
Commissioner David Voted ---- Yes Commissioner McMurphy Voted ---- Yes 
Commissioner Pappas Voted ---- Yes Commissioner Moon  Voted ---- Yes 
Commissioner Hansen Voted ---- Yes Commissioner Roberts Voted ---- Yes 
Commissioner Holmes Voted -----Yes Commissioner St. Pé  Voted ---- Yes 
Commissioner Ladner Voted ---- Yes Commissioner Stewart Voted ---- Yes  



Commissioner LaFontaine Voted ---- Absent Commissioner Sherman Voted ---- Yes 
The motion having been duly made, seconded, and a favorable vote received from the Board, 
President Cronin declared the motion adopted March 30, 2023. 
 























Consumer 

Insights Package

PREPARED FOR

Prepared by Brian Demers

Expires May 26, 2023

PROPOSAL & ORDER FORM

Coastal Mississippi CVB



2651 South Polaris Drive  | Fort Worth, TX 76137 | 1�888�2BUXTON | buxtonco.com

Proposal

Decades of Experience. 

One Powerful Platform.
With more than two decades of experience developing analytics solutions for businesses across

multiple industries, Buxton is on a mission to revolutionize the way businesses understand their

customers and make decisions. 

Today, we’ve distilled our data, insights, and experience into powerful technology designed to

give you the tools you need to answer your most important development questions. Empower

your entire organization with data visualization, reporting, and tools to guide your strategic

decision-making processes.
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Listen to What Our 

Clients Have to Say...

"If you are with Buxton, you are in very good hands. They have the same passion for my city that I have for

my city. The folks there have a responsiveness that I have never seen." - McAllen, TX

"We've had a whole series of successes, and I a�ribute that to data from Buxton." - Celina, TX 

"SCOUT is amazing because you can do custom reports for any retailer, and it will tell you consumer

propensity information, daytime population numbers, tra�ic counts... Buxton has the best people, the best

information, and the best service." - Rochester, NH

https://buxtonco.wistia.com/medias/ovef65nsdo
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Bene�ts of the 

Consumer Insights Package
With two great applications housed in one web-based platform, Buxton’s

Consumer Insights Package gives you on-demand information about
residents and visitors to guide tourism marketing, development decisions,

and more.  

Put Consumers at the Center of Your Strategy
Understand the residents and visitors in your community not just in terms of demographics, but

also in terms of psychographics. 

Understand Visitor Trends
Identify the types of consumers visiting key districts or a�ractions, where they live and work, and

trends in visitor volume to enhance tourism marketing, inform policies, and more. 

Empower Your Team
Give your team access to best-in-class data that will assist them in making be�er decisions. 

Use Data to Tell Your Community’s Story
Get to know your community through data visualization and reporting. Use data to encourage

development and support local businesses.  

Get Information Faster
On-demand reporting speeds up the decision-making process by providing data when you need it

to answer questions when they arise.
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Recommended Package
Buxton o�ers a variety of di�erent applications and packages within the Buxton Platform. Based

onCoastal Mississippi CVB’s unique business needs, Buxton recommends the Consumer Insights

Package. We are constantly making improvements to our products; therefore, features may be added or

changes may be made to the products listed below. 

Consumer Insights Package

This public sector technology package comes standard with SCOUT and Mobilytics. 

SCOUT with Public Sector Reporting

SCOUT is Buxton’s proprietary analytics

technology application in the Buxton

Platform. It is a geospatial tool that

comes with a host of standard data,

mapping, and reporting capabilities.

Visualize data, run reports, and empower

your community with in-depth market

insights. Click here to learn more. 

Mobilytics

The Mobilytics application within the

Buxton Platform allows users to de�ne

and analyze a study area by leveraging

Buxton’s proprietary consumer mobile

device data. Mobilytics uses household

level data to provide the most granular

and detailed view of visitors possible.

Click here to learn more.

https://www.buxtonco.com/scout
https://www.buxtonco.com/mobilytics
https://buxtonco.wistia.com/medias/1bobqq3t9t
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User Access

Users have access to all the applications in your subscription. Three �3� users are included in the

Consumer Insights Package at no cost. Additional users may be purchased for additional fees. 

Standard Support Package

Your subscription comes with the standard support package, which includes:

• Account Setup and Platform Training: Following account setup, users will be trained on the core

features and functionality of the Buxton Platform, via an online conferencing platform, for one �1�

hour at a mutually agreed upon date and time. This training will be recorded and available for the

duration of the contract term. 

• Q&A Training Sessions: After the initial platform training, Buxton will provide up to two �2� thirty

�30� minute Q&A sessions to discuss “how-to” scenarios, answer speci�c questions, and review

previously run reports. 

• Ongoing Product Support: The product experience team will be available to support all

educational, functional, and technical inquiries during normal o�ice hours �8:00 AM-5:00 PM CST,

excluding weekends and public holidays). After hours requests will be addressed within twenty-

four �24� hours of submission.

• Training Resources: Users will have unlimited access to live chat, as well as unlimited access to

our knowledge base and training materials within the platform.

Technical Requirements

The Buxton Platform can be accessed at the following URL� 

www.buxtonco.com.

The Buxton Platform is a web-based application accessible on any desktop, laptop, or mobile tablet

device that has an Internet connection. When operating the platform, Buxton’s recommended hardware

con�guration is 4-core CPU and 8 GB RAM (or higher). Modern-day laptops or desktops purchased

within the last 3 to 5 years will perform without issue. The recommended browser for accessing the

Buxton Platform is the latest version of Chrome.

http://www.buxtonco.com/
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ORDER FORM

Fee Schedule

Contract Start Date: 04/01/2023 Contract End Date: 03/31/2024

Subscription QTY Subtotal

Consumer Insights Package

Includes subscription to SCOUT with public sector reporting package

and Mobilytics for the U.S.

1 $25,000.00

Standard Support Package

Included in your subscription.

1 $0.00

Three �3� User Bundle

Included in your subscription.

1 $0.00

Year 1 Total Fee: $25,000.00

Document Ref: DWNYT-NMIUK-2ZQXS-8AUZ4 Page 1 of 4
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Terms

Invoice Frequency: Annual

Other Terms:

• The initial term of this Order Form begins on the Start Date and extends through the End Date

("Initial Term"). This agreement shall thereafter automatically renew for a one �1� year period unless,

at least thirty �30� days prior to the last day of the Initial Term or any Renewal Term, either party has

provided the other wri�en notice of an intent not to renew ("Renewal Term"). 

• If this Order Form is executed and/or returned to Buxton Company by Client after the Contract Start

Date above, Buxton Company may adjust the Contract Start Date and Contract End Date, without

increasing the Total Fee, based on the date Buxton Company activates the products and provided

that the total term length does not change. 

• Use of Buxton’s software products indicates acceptance of Buxton’s Terms of Service located at this

link, which shall be incorporated herein by reference. We suggest you print and retain a copy of these

Terms of Service for your records.

• Fees shown above do not include any taxes that may apply. Any such taxes are the responsibility of

Client. This is not an invoice.

• Payment due in net 45 days upon receipt of invoice. Service will commence once payment is

received.

• Please see the Appendix for information regarding your payment details. 

• The geography included in your subscription level:  United States of America

• This agreement shall be governed by the laws of the State of Mississippi. 

• The prevailing party in any dispute shall be entitled to recover reasonable a�orney fees, costs,

and expenses.

• Jurisdiction and venue to for all disputes shall be in the Courts of Harrison County, Mississippi.

Document Ref: DWNYT-NMIUK-2ZQXS-8AUZ4 Page 2 of 4

https://www.buxtonco.com/terms-of-service
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Sign Here to Subscribe
Buxton Company, LLC, a Delaware limited liability company (f/k/a Buxton Company, Inc., a Texas
corporation), appreciates the opportunity to present this Order Form. 

We look forward to working with you.

Coastal Mississippi CVB

Client Name Printed

Client Title

Primary Platform User Name

Primary Platform User Email Address

Invoice Recipient Name

Invoice Recipient Email Address

Invoice Recipient Phone Number

228�280�3142 

Judy Young 

CEO 

Judy Young 

judy@coastalmississippi.com 

chris@coastalmississippi.com 

Chris Marshall 

Billing Company Name

Billing Address

Shipping Address

Is PO Required                        PO Number?

Tax Exempt?

2350 Beach Blvd 

Ste A

Biloxi MS

39531 

2350 Beach Blvd 

Ste A

Biloxi MS

39531 

Yes

Coastal Mississippi Tourism 

NA No

Date of Client Acceptance

Client Signature

03 / 31 / 2023

Buxton Signature

Document Ref: DWNYT-NMIUK-2ZQXS-8AUZ4 Page 3 of 4



2651 South Polaris Drive  | Fort Worth, TX 76137 | 1�888�2BUXTON | buxtonco.com

APPENDIX

Payment Details 
Preferred Method of Payment:

If sending a check, please make it payable to  Buxton Company.

Address: 2651 South Polaris Drive, Fort Worth, TX 76137

If wiring, please follow the below instructions:

Bank Name: JPMorgan Chase

Bank Address: JPMorgan Chase New York, NY 10017

Bank Routing Number: 021000021

Account Name: Buxton Company

Account Number: 1886176625

SWIFT ID� CHASUS33

If ACH delivery, please follow the below instructions:

Bank Routing Number: 111000614

Account Name: Buxton Company

Account Number: 1886176625

Billing Method: Email

Tax ID� 75�2541014

Inquiries: Please send all billing inquiries to accountsreceivable@buxtonco.com

or call us at �817� 332�3681.

*If you’re tax exempt, please submit a completed Sales and Use Tax Exemption Certi�cate to accountsreceivable@buxtonco.com. 

For assistance in selecting or completing the correct form, please contact us at the same email.

Check

Document Ref: DWNYT-NMIUK-2ZQXS-8AUZ4 Page 4 of 4

http://accountsreceivable@buxtonco.com/


Signature Certificate
Reference number: DWNYT-NMIUK-2ZQXS-8AUZ4

Document completed by all parties on:
31 Mar 2023 18:39:59 UTC

Page 1 of 1

Signer Timestamp Signature

Judy Young
Email: judy@coastalmississippi.com
Shared via link

Sent: 27 Mar 2023 14:03:40 UTC
Viewed: 27 Mar 2023 15:00:22 UTC
Signed: 31 Mar 2023 17:50:24 UTC

IP address: 170.249.170.50
Location: Pass Christian, United States

Mike Landis
Email: mlandis@buxtonco.com

Recipient Verification:

Sent: 27 Mar 2023 14:03:40 UTC
Viewed: 31 Mar 2023 18:39:22 UTC
Signed: 31 Mar 2023 18:39:59 UTC

✔Email verified 31 Mar 2023 18:39:22 UTC
IP address: 73.85.200.48
Location: Boca Raton, United States

Signed with PandaDoc

PandaDoc is a document workflow and certified eSignature
solution trusted by 40,000+ companies worldwide.
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