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Non-Casino Rooms Sold

1,874,011
138,801
129,620
294,791
7% FY 2020 2%
Nov 2018 over Nov 2019 Fiscal Year To Date

October-November
Source: STR
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Casino Rooms Occupied

173,109
166,172
4%,
Nov 2018 over Nov 2019

Source: MS Gaming Commission

2,157,176

359,459
FY 2020 2%
Fiscal Year To Date

October-November

—u—=2018

November

—ir=2019 -—o—2020

e e

MISSISSIPPI



All Rooms Sold/Occupied

311,910
295,792
5%
Nov 2018 over Nov 2019

Source: STR & MS Gaming Commission

4,031,187

654,250
FY 2020 29
Fiscal Year To Date

October-November
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November
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Occupancy Tax Receipts

54,526,174

$425,791
$369,094
‘ 369,094 ‘
(13%) 2019 (13%)
Oct 2018 over Oct 2019 Fiscal Year To Date
October

Source: MS Department of Revenue

October
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Non-Casino Occupancy

61.03%

51.90% 52.60%

1)

1%

¥

FY 2020 (4%)

Nov 2018 over Nov 2019 Fiscal Year To Date

October-November

Source: STR

November
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Casino Occupancy

87.02%
83.47%
4%
Nov 2018 over Nov 2019

Source: MS Gaming Commission

89.07% 88.84%

FY 2020

Fiscal Year To Date
October-November

1t

2%

November
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All Occupancy

65.90% 67.39%
2%
Nov 2018 over Nov 2019

Source: STR & MS Gaming Commission

73.39%

69.65%

$

FY 2020 (<1%)

Fiscal Year To Date
October-November
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Non-Casino ADR

$77.72  $79.06

1)

2%

Nov 2018 over Nov 2019

Source: STR

Fiscal Year To Date
October-November

2%

—u—2018

November
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Casino ADR

$81.89
$75.91
8%
Nov 2018 over Nov 2019

Source: MS Gaming Commission

$84.65 $85.14

1)

FY 2020 9%

Fiscal Year To Date
October-November

=i=2018  =—+=32019  —»—2020
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All ADR

$80.63
$76.70
5%
Nov 2018 over Nov 2019

Source: STR & MS Gaming Commission

1)

FY 2020 9%

Fiscal Year To Date
October-November

—==2018 =——201% -—=—2020

N Ny

November
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Gaming Revenue Sports Betting

P N Wagers

| 1,287,532,839
$94,484,979 November >

593,414,493

$209,911,811

$36,148,31
4

$27,657,956

$69,574,111
$212,572,052

L)

FY2020 11%
Nov 2018 over Nov 2019 Fiscal Year To Date Nov 2018 over Nov 2019 Fiscal Year To Date

October-November October-November
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41%
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31%

1)

1%

FY 2020
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Airport

==2018  =—=201%  —»—2020

Ddine

November

Enplanements

378,135

35,891

33,150

73,050

1)

8%

1 )

FY2020 9%

Fiscal Year to Date
October-September

Nov 2018 over Nov 2019

Source: Gulfport Biloxi International Airport

—u—2018 =i 2019 —u—2020

Deplanements -

W

November

374,328

35,282
32,885

71,618
FY2020 8% 7%
Nov 2018 over Nov 2019 Fiscal Year to Date

October-September
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Leisure & Hospitality Jobs

2018 =e=2019 —»—2020

33,600
33,600 32,775 I
31,300 October
2019 7% 2020 7%
Yearly numbers reflect an
Oct 2018 over Oct 2019 Fiscal Year To Date average of allmonths in the FY.
October

coastal The Seerel Consl

T e

) MISSISSIPPI
Source: MS Department of Employment Security



Definite Bookings - Meeting/Sports

BOOIC’ingS —e—FY 2019 —o—FY 2020

November

4

FY 2020 (25%)
Nov 2018 over Nov 2019 Fiscal Year To Date

October-November

Flat

Source: Coastal Mississippi

Room nights

—dir—FY 2018 —o—FY 2019

40,310

November
3,525
3,203
5,986
10% FY 2020 20%
Nov 2018 over Nov 2019 Fiscal Year To Date

October-November

T
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Definite Bookings - Leisure

Bookings T e Room nights
= 2019 —0—2020
| 16,705
November '
November
689
9
322
* 18 : 2 ) 1,786 .,
80% FY 2020 (36%) 114% FY 2020 (15%)
. Fiscal Year To Date

Nov 2018 over Nov 2019 Fiscal Year To Date Nov 2018 over Nov 2019 October-November

October-November

T

L MISSISSIPPI
Source: Coastal Mississipp1



Definite Bookings - All Sales

== FY 2019 —=—FY 2020

Bookings

November

219

27

t 40
170% FY 2020 Flat
Nov 2018 over Nov 2019 Fiscal Year To Date

October-November

Source: Coastal Mississippi

wir= FY 2019 —o—FY 2020

Room nights

November

7,772

57,015

3,525

11,330

L

120%

1

FY 2020 60%
Nov 2018 over Nov 2019 Fiscal Year To Date

October-November
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Leads Issued - Meetings/Sports Potent.:ial
Room Nights

=—o=FY 2019 —o—FY 2020 =—i=FY 2019 —o=—=FY 2020

November November

238 126,588

11,055
16 10,655
35,693
% 36 % Y
23% FY 2020 13% FY 2020 15%
. Fiscal Year To Date
Nov 2018 over Nov 2019 Fiscal Year To Date Nov 2018 over Nov 2019 Outober Novembon

October-November

COASLAl | 7, St lanst
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Leads Issued - Leisure

== FY 2019 —o—FY 2020

November

140

8
22 '
Flat FY2020 (21%)
Nov 2018 over Nov 2019 Fiscal Year To Date

October-November

Source: Coastal Mississippi

—dir—FY 2019 —o—FY 2020

November

485 200

1

3%

Nov 2018 over Nov 2019

Potential
Room Nights

17,198

W TER

FY2020 (49%)

Fiscal Year To Date
October-November
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Leads Issued - All Sales

=t FY 2019 —o—FY 2020

November

378

24
14% FY 2020 (3%)
Nov 2018 over Nov 2019 Fiscal Year To Date

October-November

Source: Coastal Mississippi

—i—FY 2019 —s—FY 2020

November

11,140 11,555

1

3%

Nov 2018 over Nov 2019

Potential
Room Nights

143,786

37,106

1

FY 2020 10%

Fiscal Year To Date
October-November
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Convention Center Leads

5
3
67%
Nov 2018 over Nov 2019

Source: Coastal Mississippi

s ¥

Fy2020 (17%)

Fiscal Year To Date
October-November

FY 2018 —i—FY 2019 —o—FY 2020

November
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Lost Business

November 2018 November 2019

Other Cities Selected: Other Cities Selected:
California Not stated

Jackson, MS Orlando, FL
Milwaukee, WI St Louis, MO

Myrtle Beach, SC
New Hampshire
Not stated
Oklahoma City, OK

cen

7 Leads
18 Leads space

CoaStal The Seerel Coast

S e Mg e Mo

L MISSISSIPPI
Source: Coastal Mississipp1



Pace Report

Annual Sales Pace
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Year
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Source: Coastal Mississippi
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Pace Report - Pipeline

Annual Sales Pipeline

=118

i
£ 36K
R
=
g 24k
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2016 2017 2018 2019 2020 2021
Year
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Google Analytics - Users

99,448
90,933
10%
Nov 2018 over Nov 2019

Source: Google Analytics

1,406,744

213,994 '

Fy2020 10%

Fiscal Year To Date
October-November

Traffic Overview - YOY traffic has increased due to
event pages performing well. Organic gains were seen
on Headliner Entertainment, Peter Anderson Festival
and Things to Do in Gulfport.

==FY 2018 =—de=FY 2019 -—o—FY 2020

November
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A snapshot of actions taken by visitors to our site. Newsletter sign up

[ ]
S te E n m nt allows us the opportunity to engage with users based on their
1 a e e interests.

FY 2020 Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep

Newsletter Signup 140 140
Total Active Newsletter Recipients 19,025

Request the Guide 226 192
Digital Guide Viewed 267 291

Total number of partner events and listings viewed by visitors on our
site.

Action Tal
c 10 n a {e n Website Referral - Referrals to partner websites from any of our pages.

Event Detail 12,074 13,261
Listing Detail 9,730 7,633

Website referral 19,886 16,651



Number of Articles

5,284

268
192
40%
Nov 2018 over Nov 2019

Source: Cision

883

2020

Fiscal Year To Date
October-November

98%

=0—=FY 2018 =—d—FY 2019 -—o—FY 2020
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Impressions

330,296,000

184,175,416

¥

(44%)

Nov 2018 over Nov 2019

Source: Cision

9,804,672,137

587,826,

FY 2020

Fiscal Year To Date
October-November

828,971,255 1»

41%

——FY 2018 =—i—FY 2019 -—o—FY 2020

November
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Advertising Value Equivalency

$637,000

$362,434

4

(43%)

Nov 2018 over Nov 2019

Source: Cision

$20,585,521

$1,599,334 ‘
FY 2020 (47%)

Fiscal Year To Date
October-November

Declining AVE numbers related to changes in the
monitoring platform. Industry standards are shifting
away from AVE and towards methods that focus on
measuring how coverage is relevant to the brand
and its goals. This is an ongoing process and we are
currently exploring multiple options for how we
measure success.

FY 2018 =—de—FY 2019 -—=—FY 2020

November
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Content Drivers:

Earned Media s el

Under-the-radar Destinations

MOMTH

<« Total Mentions DAY | WEEK

D 0 0 o oo 0 0 0 0 0 0 5 0 0 0 0 D 5 6 6

Mov 1, 2019 Mav 15, 2019 Nowv 23, 2019

e e

MISSISSIPPI
Source: Cision



WLOX

Coastal Mississippi recaps 2019, sets ig aIs for 2020

:

GULFPORT, Miss. (WLOX) - Big things are on the way for tourism in South Mississippi. Coastal Mississippi
hosted its annual stakeholder presentation Thursday night at Centennial Plaza in Gulfport.
Even with a slower season than expected, the numbers continued to go up.

“We had the best year up until May, in the last four vears,” said Segarra. “The numbers across the board were
going up and up and up in all categories. Obviously, after the water intrusion situation from June, July on
was very difficult. But we were able to manage the growth.”

However, despite the challenging summer months, numbers for fiscal year 2019 are on par, and even

surpassing in certain categories compared to vears past. And, Coastal Mississippi has plans to make 2020
even better.

COASTAL MISSISSIPPI ‘FUTURE OF
TOURISM’ UPDATE

Coastal Mississippi provided their ‘Future of Tourism’ annual update at Centennial

Plaza.

Coastal Mississippi CEO Milton Segarra addressed industry leaders, stakeholders, and

elected officials with innovative plans that are in place for next year.

Segarra also reiterated that collaboratiomn
betwvween the commmuinity, stakeholders, and
elected officials is crucial to the future success

of the Coast.

Local Media Coverage - Assisted CQAStAl |7 sunt s



/\ TRAVEL
AN AWALTS

Travel Experts Share 27 Top Under-The-Radar
Destinations For 2020

26. Coastal Mississippi

“The 62 miles of Mississippi Gulf Coast soft beach sand is a hidden gem.

Only an hour from New Orleans, the charming small town of Bay St.

% is where New Orleans residents go for vacation. On the other end
of Coastal Mississippi, Ocean Springs is super romantic with thousands
of live oak trees, charming boutique properties, award-winning chefs

and creative eateries, and a fantastic art scene,” shared Charles McCool

of McCool Travel. Avoid the more-frequented coastal towns of Florida

and experience the less-frequented coast of Mississippi.

Coastal Mississippil Assisted Media Coverage ASAOUL | 7hs Siret Cons

@ EXPLORING

The ultimate USA travel guide for 2020:

where to go and when
September: Biloxi Seafood Festival, Biloxi, Mississippi

T

Coastal Mississippi is marking 10 years since the BP Oil Spill wreaked havoc on the
Gulf states, and feasting on the region's Southern-flavour seafood is a fabulous way
to celebrate how the affected regions have recovered. At the popular Biloxi Seafood
Festival (12-13 September), musicians get crowds dancing as chefs serve up slices of
a 200-foot (61m) long shrimp po’boy (sandwich) and compete to create the best

gumbo.

U OLOoLGLL o



B The Tribune ...

TEXAS ASOOCTTA % HUMELE # ETMGWOOD + LAKE HOUSTON

Can't get enough of Coastal Mississippi!

The Biloxi Lighthouse is a lighthouse in Biloxi, Miss., adjacent to the Mississippi Sound
of the Gulf of Mexico. The lighthouse has been kept by female keepers for more years
than any other lighthouse in the U.5. It was listed on the National Register of Histaric
Places in 1973 and declared a Mississippi Landmark in 1987. Photos by Cynthia
Calvert

Welcome to Coastal
Mississippi — a 62-mile streich
of coastline along the Gulf of
Mexico, just a six-hour drive or
ane-hour flight from Houston.

While the Biloxi Indians first
called this place their home,
the French soon swooped in to
establish Fort Maurepas, a
seftlemeant built in 1639 at the
site of current-day Ocean
Springs. Since then, the area
has seen the influence of many
occupants and many cultures.
Today, Coastal Mississippi is
made up of 12 cities and spans
three counties. Situated
between New Orleans, La. and
Maobilz, Ala., this little slice of
the Southern U.5. offers more
than meets the eyel

= Beaches, culture, food
and beaches, culture, food
and casinos make perfect
getaway -

Y msn  lifestyle

powered by Microsoft News

30 beautifully affordable warm-weather winter destinations

Biloxi, Mississippi

Biloxi is perfect for a winter weekend trip, and the mild weather and cheap rates will make this Gulf

Coast spot even more enjoyable. Round trips range from about $100 to $300 depending on when you
visit, and you can get a hotel room for as little as $50 a night. Enjoy Southern cuisine and history,
exploring spots like Ship Island and the historic Beauvoir, the post-war home of Confederate leader
Jefferson Davis. Grab a drink at Biloxi Brewing Company and check out ane of the area’s many casinos.
And if you can be there to ring in the new year, get yourself tickets to the Oyster Ball Drop at the

Maritime & Seafood Industry Museum, which is the best spot to celebrate New Year's Eve in the state,

O Sta]- The Secrell Coast

Coastal Mississippi Assisted Media Coverage



TRAVEL Ameniean Roaes amd
“ULSE Gllobal Thignways

@ The Best Winter Travel B

Destination in Every State

- | —

The Secret Coast won't stay a secret much longer. There 15 so much going on along Mississippt’s Gulf Coast now. The last two days was rainy
but I still managed to see a lot more of the coast. It brought back many memortes of the days when I lived m Bay 5t. Louts. Much has changed
but some 1s still the same. Waveland 1s back up and running today but still remembering the tragedy that was Katrina.

Mississippi: Biloxi

Infinity Science Center 1s where science meets fun. It's part museum, part learning center and worth the drive to Pearlington to visit, The first
floor tells vou everything you need to know about how weather forms with interactive exhibits. The second floor 15 devoted to space. You will
find countless ttems from our space program there ranging from small parts that were used to build earlier rockets, mformation about the
also home to one of the largest Mardi Gras celebrations outside of New Orleans.  various space flights and even an actual booster that that propels the rocket into space. The booster is the first of the three stages of a Satum V
rocket. There 13 even a capsule with most of its paint worn off that once went into space. The outer surface paint burned off in the tremendous
hears when the capsule returned into the atmosphere.

Not only does Biloxi remain relatively mild through the winter months, but it is

Learn all about the festival's roots in the region at the new Coastal Mississippi
Mardi Gras Museum bhefore sinking your teeth into some delicious local seafood

at the city's many restaurants and casinos.

T e

Coastal Mississippi Assisted Media Coverage



Social Media Metrics

You
T LinkedD. o3
Monthly 132 17 5 168 969 232 1,523
Increase Flat Flat >1% 2% Flat 6% Flat
144,906 15,631 1,033 10,721 1,638,919 3,861 1,815,071
November Facebook Twitter Pinterest Instagram YouTube Linkedin Total
2019 (Total Likes) (Total Followers) (Total Followers) (Total Followers) (Lifetime Followers) Total Followers

coastal
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Coastal Mississippi i

.., Coastal Missizsippi e R e
Published by HayOrca [7] - November 12 at 10:01 AM - @ A
Opening in Gulfport on April 30, 2020, the Mississippi Aquarium will tell the Opening in @CityofGulfport on 4/30/20, the
incredible story of all of Mississippi's aqualic resources and the remarkable @Ms aquarium will tell the incredible story of all of

connection that ties all of the state's natural resources uniquely together. ER i %
Mississippi’s aquatic resources and the remarkable

Coastal Mississippi: a Brighter Future Together. #MSCoastlLife . = :
connection that ties all of the state's natural resources

MISSISSIPPI AQUARIUM e
OPENING,ARRIL3052020— — ; e y
—— =y i : f— Coastal Mississippi: a Brighter Future Together.
= #MSCoastlLife

Coastal Mississippi

wa COastalms
Biloxi, Mississippi

Opening in Gulfport on April 30, 2020, the Mississippi Aquarium will tell the
incredible story of all of Mississippi's aguatic resources and the remarkable
connection that ties all of the state's natural resources uniquely together.

Coastal Mississippiz a Brighter Future Together. #MSCoastLife

| [
|Click to expand

last for decades and genernations.
generational preject.

47,958 5,893
People Reached Engagements Boost Post

ODQ‘ 345 80 Comments 425 Shares

10:06 AM - Mov 18, 2019 - Twitter for iPhone

View Insights i i Pantrnciiiag
@ Q v m 12 Retwests 3B Likes

@MD Liked by downtownoceansprings and 575 others

coastalms DID YOU KNOW that Barq's Root Beer was We have unbelievable construction

invented in Biloxi in 18987 The original Biloxi Artesian :
Bottling Works building still stands today! thatision @[o]l r‘ig_ and we'ire rea |g

#NationalCarbonatedBeverageWithCaffieneDay
View all 16 comments 0O ® 207 - 10 Comments

Cc0Aastal | 7. suettmd

SOCIAL MEDIA
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