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Film and Media Permit Procedures & Guidelines 

Filming Procedures 

1. Film permits shall be run through the Economic Development department and are subject 
to the City Manager’s office approval. 

2. The film project and its content, whether whole or in-part, shall not contain any obscene, 
profane, or otherwise objectionable content that would poorly reflect on any location in 
which it is filmed – namely within the City of Sugar Hill – and/or deter from the 
location’s vision to serve its residents, citizens, visitors, and businesses in a professional 
and ethically sound manner. 

3. Fees for use of city-owned public spaces will be determined between the City and private 
film company in writing prior to use. 

4. If a private business or residency is directly affected by filming, compensation will be 
decided between the filming company and private business owner or homeowner. 

5. Film company must notify and if necessary, negotiate reasonable impact fees (high or 
low) with all potentially impacted businesses and residents, working with the economic 
development department to identify the list of potentially impacted businesses. 

a. Typical film days shall be conducted between the hours of 7:00 AM and 11:59PM 
for setting up, filming, and breakdown. Any activity past the allocated time will 
be subject to additional fees. 

6. Road closure requests shall be submitted without change, no less than 10 days in advance 
of date of closure. 

a. For example, if filming on Wednesday, September 9, the request should be 
submitted by Monday, August 31 for final approval Wednesday, September 2 with 
communication beginning Thursday, September 3. 

7. Closures will be approved no less than one (1) week from the closure date request. 
Beyond 1-week out, closures may not be changed except to open a road originally 
requested to be closed. For road closure requests specifically: 

a. Road closure and traffic plan requests should come with the application for 
approval and will be routed through the City Marshal department prior to City 
Manager's office for approval. 

8. Gwinnett County Fire Marshal must be notified of film upon approval. 
9. To ensure safety, please send over Health & Safety Protocols. 
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Guidelines 

The City of Sugar Hill is excited to welcome the film industry to our community and looks 
forward to working with industry professionals. These guidelines were written with television 
programs, motion pictures, documentaries, print media, and commercials in mind; they are also 
applicable to other commercial media productions, such as radio broadcasts. 

These guidelines are in place to protect residents, the City, and private businesses, and ensure the 
accessibility of our public facilities. Therefore, the film industry's use of City facilities requires 
some City oversight, and City staff may be necessary to minimize potential inconveniences. 

Film production applications will be evaluated using criteria including, but not limited to, impact 
on facilities and the community, if the request is reasonable, and dates of the request. If they 
conflict with previously scheduled events, artistic merit, if the production company is in good 
standing, impact on the brand/reputation of the City, and exceptional circumstances in the 
request (e.g., vehicle chases, animals, or nudity). All film and media applications must be 
submitted to Jacalyn Jones at jjones@cityofsugarhill.com no less than 10 business days before 
filming begins. For these guidelines, film production projects are divided into three categories. 

1a. Outdoor Project - Low Impact 
Bowl, Bowl Plaza, Promenade, Downtown streets, and various park facilities. 

These productions meet all the following conditions: 
• Require minimal filming equipment and minimal disruption of normal business 

activities. 
• Allow for uninterrupted vehicular and pedestrian traffic flow. 
• Does not require closure or partial closure of any public facility. 
• Limit filming to 60 minutes; do not require City staff support (in the form of police 

officers or public works/sanitation/facilities access support). 
• Does not require alteration in any way of the City buildings, facilities, signage, 

vegetation, etc. 

1b. Outdoor Project - High Impact 
This category includes production that fits one or more of the following conditions: 

• Require closure of or restrict access by the public in any way to public facilities, 
including The Bowl, City Parks, sidewalks, streets, etc. 

• The time for filming is longer than 60 minutes. 
• Require aerial filming. 
• Require more than one business day (e.g., eight consecutive hours) for on-location 

production of filming. 
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• Make use of amplified sound, simulated weapons, live animals, stunts, 
smoke/fire/pyrotechnics, explosives, vehicle chases/crashes, or nudity. 

• Make use of location that includes the City of Sugar Hill logo/brand as part of the 
storyline. 

• Will alter, replace, or use vegetation, signage (temporary or otherwise), ornamental 
decorations, or amenities at public facilities/areas. 

• Require significant assistance from the City of Sugar Hill staff (for closures, security, 
facilities access, research contacts, etc.). 
 

2a. Indoor Project - Low Impact 
City Hall, E-Center 
These productions meet all the following conditions: 

• Require minimal filming equipment and minimal disruption of normal business 
activities. 

• Allow for uninterrupted pedestrian traffic flow. 
• Does not require closure or partial closure of any public facility (e.g., E-Center, City 

Hall, etc.). 
• Limit filming to 30 minutes; do not require City staff support (in the form City 

Marshals or public works/sanitation/facilities access support). 
• Does not require alteration in any way of City of Sugar Hill buildings, facilities, 

signage, vegetation, etc. 

2b. Indoor Project - High Impact 
• Requires closure of or restricts access by the public in any way to public facilities, 

including City Hall, E-Center, Suite Spot, sidewalks, streets, etc. 
• The time for filming is longer than 30 minutes. 
• Require aerial filming. 
• Require more than one business day (e.g., eight consecutive hours) for on-location 

production of filming. 
• Make use of amplified sound, simulated weapons, live animals, stunts, 

smoke/fire/pyrotechnics, explosives, vehicle chases/crashes, or nudity. 
• Make use of a location that includes the City of Sugar Hill logo/brand as part of the 

storyline. 
• Will alter, replace, or use vegetation, signage (temporary or otherwise), ornamental 

decorations, or amenities at public facilities/areas. 
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• Require significant assistance from the City of Sugar Hill staff (for closures, security, 
facilities access, research contacts, etc.). 

     3. Eagle Theatre 
• See Eagle Theatre Rental Packet. 
• All Film and Media application guidelines apply inside the Eagle Theatre space and 

the general terms and conditions provided on the Eagle Theatre rental application. 

Productions that fit within the low-impact parameters must submit the completed application, no 
later than ten days before filming begins, for approval from appropriate city staff. 

Productions that fit within the High-Impact parameters must submit the following: 

1. A completed City of Sugar Hill Film Media application. 
2. The required $50 application fee (this fee is in addition to any fees for special requests - 

e.g., use of public facilities, closed roads, etc.). 
3. A site plan/map indicating production location (s) and base camp location. 
4. Proof of liability insurance ($1 million minimum) naming the City of Sugar Hill as 

additionally insured. 
City of Sugar Hill 
5039 West Broad St. 
Sugar Hill, GA 30518 
 

Applications will be reviewed and approved or denied within five (5) business days from receipt 
of the completed application. Any incomplete application will not be considered. Additional fees 
will be assessed and approved by the City of Sugar Hill and are dependent upon closures and 
other uses requested, duration of filming, and staff support needed. 
 
Guidelines for ALL film and commercial media productions 

• A commercial film/media permit application must be submitted no later than ten days 
before filming begins. Requests for road closures may take further time to process 
and should be submitted as soon as possible, but no later than fourteen (14) business 
days before filming begins. 

• The City has the right to request productions that do not have the appropriate permit 
or are violating guidelines to leave public areas and/or charge them a fee that is 
double the usual cost for unanticipated/non-permitted high-impact activities. 

• The renter(s) is responsible for obtaining permission from local business and 
residential property owners for filming on private property not owned or controlled 
by the City of Sugar Hill. 
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• High-Impact specific permit application - When filming on private property, 
applicants are strongly encouraged to notify surrounding residents/businesses no later 
than 48 hours before filming begins. 

• The film production company may not block, delay, or interrupt regular activity on 
public property unless advance permission has been granted through the permit 
process. 

• If more than six (6) car-sized vehicles are needed for the production crew, staff, 
extras, support, catering, etc., an additional on-street designated written parking 
permit and daily parking fee may be charged.  

• Removal, cutting, trimming, or alteration of plants and other vegetation in public 
areas and right-of-way is prohibited unless specifically approved by the permit (High 
Impact). 

• The use, addition, or alteration of the City of Sugar Hill signage, logo, or identifiable 
locations, (e.g., City Hall) shall be approved in advance. Film production companies 
may be required to complete Sugar Hill's temporary signage permit and any required 
fees. The City of Sugar Hill logo and identifiable facilities should not be used in a 
manner that may be perceived as obviously negative or obscene. Nothing herein shall 
be constructed as to grant a license, temporary or otherwise, for the City's logo or any 
accompanying marks or signage. 

• Loud film activities shall not happen between the hours of 10:00 p.m. and 6:00 a.m. 
Sunday through Saturday unless approved in advance. 

• For high-impact projects, the production company shall provide a certificate of 
insurance naming the "City of Sugar Hill, its officials, agents, and employees" as 
additionally insured. The film company shall provide insurance for a minimum of 
$1,000,000.00 in comprehensive general liability and workers' compensation. Also, 
the company shall agree to waive any claims against the City of Sugar Hill for fees or 
damages caused by or in any way connected to exercise of approved film permit. The 
production company shall hold harmless and indemnify the city for any claims, 
injuries, or causes, of action asserted against the City that do not arise from the City's 
negligence. 

• Use of gunfire, blank fire, pyrotechnics, explosives, fire, smoke-making machines, 
other special effects, high-speed vehicles, bullhorns, sirens, public address systems, 
other amplified sound, or wild animals requires written consent from the City of 
Sugar Hill and Gwinnett County Fire Marshal, firemarhsal@gwinnettcounty.com or 
(678)518-4980. 
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• In the City of Sugar Hill parks, no motorized vehicles are permitted on sidewalks or 
in natural areas without prior consent. Also, no stakes may be used or any "amenities" 
- including, but not limited to, The Plaza, Bowl turf, trees, play equipment, holiday 
decorations, pavilions, fountains, public art - be moved, altered, or damaged. 

• Upon completion of filming, all materials and debris must be cleaned up and 
removed, and location shall be left in a condition that is satisfactory to the City staff. 
Any costs for clean-up and/or damage repair deemed necessary and undertaken by the 
City will be charged against the security deposit; additional charges shall be billed to 
the film production company if said costs exceed the damages deposit provided. 

• Once a film permit has been granted, the City must receive a production calendar 
with times before filming commences. 

• The City of Sugar Hill reserves the right to deny any application at its sole discretion. 
The City reserves the right to revoke or withdraw a permit for violation of guidelines 
or unforeseen circumstances. 

• We encourage and appreciate the use of City of Sugar Hill restaurants and retail 
businesses by the production crew. 

• These guidelines are subject to change and may be tailored to fit specific production 
needs and situations. 

• Applications are to be submitted via email to Jacalyn Jones at 
jjones@cityofsugarhill.com  

 
Film Production Fees: 

• A $50 application fee is due at submission. This application fee is subject to a refund if 
application is denied. 

• The application fee is separate from any fees listed. Which can be found on the Film and 
Media Permit Application. 

• The remaining fees are due upon approval of application (e.g., permit fee, damages 
deposit, etc.). Checks should be made payable to: 

City of Sugar Hill 
ATTN: Avery Simmons 
5039 West Broad St. 
Sugar Hill, GA 30518 

• Proof of insurance/rider naming the City of Sugar Hill as additionally insured, is due 
before filming commences. 
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