
Elevate Your 
Hospitality 
Game





Identify & predict patterns

 “Predictive AI”

Generate new patterns & human-like 

content

“Generative AI”

Autonomously make decisions & act

“Agentic AI”





Types of AI Tools

Stand Alone AI 

Tools

Work 

Independently with 

minimal setup

Accessed directly

Tools with 

Integrated AI 

Features

Built in 

enhancements to 

an existing 

software

Custom AI 

Solution

Application tailor 

made to solve a 

specific problem



✓ Improves Guest Experiences
Personalized recommendations can increase 

sales by 10-30% (McKinsey)

✓ Streamlines Operations
Automation can reduce operational costs 

by up to 30% (Deloitte)

✓ Aids Data-driven Decisions
Organizations that leverage AI analytics report a 15% 

improvement in operational efficiency & a 10% 

increase in customer satisfaction (Gartner)

AI



Examples in Hospitality

Enhance Operations

Improve Customer Experiences

Optimize Decision Making



Risks



Examples



Voice 
Agent



Voice 
Agent



Voice 
Agent

Integrated 
with POS



Voice 
Agent

Candidate 
Screening



Knowledge 
Management

Hotel Policies



Financial 
Knowledge











Search & 
Book



“We are on the edge of the most radical 

reinvention travel has ever seen. Generative 

AI isn’t just enhancing experiences – it’s 

changing everything we know about how 

people dream, plan, and book their journeys.

At Booking.com, we’ve been building toward 

this moment for years – and what’s coming 

with agentic search will make today’s 

innovations look primitive. The next 

generation of journeys will be intuitive, 

intelligent, and deeply personal.”
GLENN FOGEL
CEO, Booking Holdings



GEO

“What we’re seeing is that AI-first traffic 
from that search ecosystem, sometimes 
called generative search optimization, is 
growing exponentially,”

“It’s a small base, but it’s growing 
exponentially, and the traffic is higher-
intent. 

We’re converting it more effectively.”



REMAINING RELEVANT

SEO AEO + GEO

KEYWORDS & CLICKS ARE DEAD



Hotel 
Search



SOURCE of Content – All Search



SOURCE of Content – Market Search



Google (Gemini) 

+

Booking 

Holdings/ 

Expedia



Booking.com
AI Trip Planner



AI Trip 
Planning



“I think you can't do travel planning 

without AI going forward.”

BRIAN CHESKY
CEO, Airbnb



OTA 2.0



Perplexity

Selfbook +
TripAdvisor









BRIAN CHESKY
CEO, Airbnb



AI is Transforming Hospitality: 

Success Lies in Strategic Integration & 

Human Oversight



Humans are key to empathy, creativity, and guest connections.

Utilize AI to Augment human capabilities.



Key Takeaways

BECOME AN 
INFORMED ADVOCATE

FOCUS AND PAY 
ATTENTION

DATA – FROM 
EVERYWHERE - 

MATTERS

PEOPLE ARE (STILL) 
THE KEY



AI Can Be…

An opportunity to augment human 

intelligence to enhance outcomes 

“The most validated core conclusion of 

social science across many decades and 

thousands of studies is that human 

intelligence makes a very broad range 

of life outcomes better.

Intelligence has raised our standard of 

living on the order of 10,000X over 

the last 4,000 years.”

A way to make everything we 

care about better



Thank You
Thank You!
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