We understand health ¢ wellness
are paramount to today's traveler.

We remain
committed to the
safety of our team

members and
community while
delivering healthy,
safe, and comfortable
accommodations
traveling guests
rely upon.

Our Response to ensure your trust in us. Overnight Accommodations Include:
Ultra-Clean Room, Quarantined for 72 hours prior to arrival ¢ Reliable High-Speed Internet Access
Ultra-Clean disinfectants approved by Ecolab ¢ In Room Coffee, Bottled Water
Increased cleaning of high-touch points, and guest rooms e Best Western Rewards Points for each stay
Sanitizing stations in public spaces, and staff areas e Heated Indoor Pool, and Fitness Center both disinfected
Re-education of staff on proper hand-washing, and personal hygiene and properly maintained around the clock
Use of ultra-violet Wands in Guest Rooms
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Our high standards of guest room sanitation include a detailed

focus on these high-touch points to ensure your trust in us.

O,

LIGHT SWITCH AND
HVAC CONTROLS

Lights, lamps, switch and
electronic controls.

©,

HANDLES & KNOBS

Doors, furniture knobs,
drapery pull handles.

©

BATHROOM SURFACES

Toilet handle, seat, sink,
shower, & tub faucets.

®

ULTRAVIOLET LIGHT

UV wands used on all soft
goods, and hard surfaces.

@

TELEPHONES AND
TV CONTROLS
Handsets, dial pads,
& clean remote wrap
replaced for each guest.

©

BED & BEDDING

All bed linens including duvet
covers, pillowcases and sheets.

@

BATH AMENITIES

Individual amenities, tissue
boxes, soap dishes, amenity
trays and hairdryer.

WORKSTATION :

Desk, tables, nightstands.
Implemented digital
guest directory.

®

CLOSET

Iron, clothing hangers,
safe handle and keypad.

ENTERTAINMENT
CENTER
Refrigerator, microwave, ice
bucket, and coffee maker.
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