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INCOME SOURCES

MEMBERSHIP INCOME
Business & Social Membership Dues: $32,345
Advertising Partners: $119,413

OCCUPANCY TAX
Total Occupancy Tax (FY 2024/25): $1.384M

How the Occupancy Tax Works
Occupancy Tax is generated through visitor spending 
on short term lodging accommodations, including 
hotels, inns, bed and breakfasts, and vacation 
rentals. When guests pay for overnight stays, a 3% 
tax is collected on the lodging cost.
These funds are reinvested into tourism promotion 
and related initiatives that encourage continued 
visitation, creating a positive economic impact for 
Highlands. 

TOURISM DEVELOPMENT COMMISSION
The Highlands Area Tourism Development 
Commission overseas the work done by Visit 
Highlands, NC to attract visitors by showcasing 
the town’s natural beauty, cultural richness, and 
distinctive character. Efforts focus on

 strengthening the local economy through 
tourism while ensuring that the area’s unique 
identity and traditions remain central to the 
visitor experience. By relying on research-
driven strategies, maintaining a consistent 
and authentic brand, and prioritizing the 
preservation of Highlands’ cultural heritage, 
Visit Highlands, NC aims to position the 
community as a welcoming destination for 
travelers.

Brian Stiehler, Chair
Town of Highlands Commissioner

John Shearl
Macon County District 1 Commissioner

Bill Futral - Futral Construction,
Small Accommodations  

Thomas Keenan - Old Edwards Hospitality, 
Large Accommodations
 Bill Bubenik - Elevation of Highlands, Retail

Kaye Craig - Ugly Dog Pub/The High Dive, 
Restaurant

Charlotte Muir - The Highlands Performing Arts 
Center, Non-Profit

The Highlands Chamber 
of Commerce and Visit 
Highlands, NC are 
dedicated to enhancing 
the economic vitality, 
livability, and community 
spirit of Highlands. 
Together, we serve as the 
voice of local businesses, 
support residents, and 
welcome visitors with 
authentic experiences.

Who We Are
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2 0 2 4  V I S I T O R  P R O F I L E

NC Mountain Region
Overnight Visitors

T R I P  P U R P O S E  &  L E N G T H

2.5
avg nights per stay

93%
leisure travel

6%
business travel

Leisure 93%

Business 6%

W H E N  V I S I T O R S  C O M E

Summer
Most popular

Spring
2nd most popular

Fall
3rd

Winter
4th

T R A V E L E R  P R O F I L E

Avg party: 2.8 people Avg age: 48 years

60% married 32% with kids under 18

V I S I T O R  S P E N D I N G  P E R  T R I P

$1,001
All overnight visitors

$582
In-state visitors

$1,072
Out-of-state visitors

T O P  A C T I V I T I E S

Visiting friends/relatives 38% 38%

Shopping 32%

Rural sightseeing 28%

Local/folk arts & crafts 26%

Historic sites 26%

Hiking / backpacking 21%

Wildlife viewing 21%

State parks & rec areas 20%

Fine dining 16%

T O P  S T A T E S  O F  O R I G I N

NC SC GA TN FL VA CA KY

T R I P  P L A N N I N G  B E H A V I O R

Mountain Region visitors are more likely than those in other NC regions to use

destination websites, general search engines,

and their own prior experience when planning their trip.
NC Mountain Region
2024 Overnight Visitor Data

Visitors to the Mountain Region are more likely to 
use destination websites, general search engines 
and their own experience to plan travel to NC 
than visitors to other regions.
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How the income is spent to the benefit of 
Highlands area residents, businesses and visitors.

Visit Highlands, NC Budget Overview FY 2024-2025 Report

The Economic Impact of Travel on North Carolina Counties.
This study was prepared for Visit North Carolina by Tourism Economics.
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$11.31 million
state tax revenues generated by tourists

$17.93 million
local county tax revenues
generated by tourists

$1,567,558.15 
in sales tax to the Town of Highlands

1,731 
jobs directly supported by tourism 

$82.52 million
worker paychecks annually 

$759.55
tax savings per resident as a result of 
tourist spending

Visitor Spending in Macon County
(2024 – in millions)

		  This is -0.8% less than 2023

13

$73.89 
Transporation

$52.03
Recreation

$84.51 
Lodging

$109.63 
Food &

Beverage

$30.01
Retail

TOTAL: $347.44  million

Visitor spending in Macon County provided:



BBuuddggeett  OOvveerrvviieeww__FFYY__22002244__22002255____RReeppoorrtt
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Total

Income

4000 Occupancy Tax 1,462,500.00

TToottaall  ffoorr  IInnccoommee $$11,,446622,,550000..0000

Cost of Goods Sold

GGrroossss  PPrrooffiitt $$11,,446622,,550000..0000

Expenses

504PR PUBIC RELATIONS/COMMUNICATION

03PR Tourism Market $$330000,,000000..0000

5402PR Initiatives & Campaigns 95,000.00

01PR Personnel $$5522,,222222..3300

05PR Travel & Entertainment $$22,,550000..0000

5027PR Training & Development 2,000.00

04PR Sourced Labor $$885500..0000

TToottaall  ffoorr  550044PPRR  PPUUBBIICC  RREELLAATTIIOONNSS//CCOOMMMMUUNNIICCAATTIIOONN $$445522,,557722..3300

506E EVENTS

09E Production $$119900,,000000..0000

02E Sourced Labor $$110000,,000000..0000

05E Personnel $$5522,,222222..3300

01E Hosting $$33,,775500..0000

08E Travel & Entertainment $$33,,550000..0000

03E Training & Development $$22,,000000..0000

07E Insurance $$11,,550000..0000

06E Fulfillment $$00..0000

TToottaall  ffoorr  550066EE  EEVVEENNTTSS $$335522,,997722..3300

501TM TRADITIONAL MEDIA

03TM Collateral $$110055,,000000..0000

01TM Personnel $$5522,,222222..3300

02TM Sourced Labor $$5500,,000000..0000

06TM Advertising $$55,,000000..0000

05TM Travel & Entertainment $$22,,550000..0000

04TM Training & Development $$22,,000000..0000

07TM Fulfillment $$115500..0000

TToottaall  ffoorr  550011TTMM  TTRRAADDIITTIIOONNAALL  MMEEDDIIAA $$221166,,887722..3300

How the income is spent to the benefit of 
Highlands area residents, businesses and visitors.

How We Invest Back

Visit Highlands, NC Budget Overview FY 2024-2025 Report
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		  This is -0.8% less than 2023
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Total

502TP TECH PLATFORM

02TP Personnel $$5522,,222222..3300

03TP Website $$5500,,000000..0000

01TP Tech Platform - Adv Online $$3300,,000000..0000

04TP Sourced Labor $$2200,,000000..0000

07TP Info Technology $$55,,550000..0000

05TP Travel & Entertainment $$22,,550000..0000

06TP Data Processing & Dev $$22,,550000..0000

5027TP Training & Development 2,000.00

TToottaall  ffoorr  550022TTPP  TTEECCHH  PPLLAATTFFOORRMM $$116644,,772222..3300

503B BRANDING

02B Branding - Personnel $$5522,,222222..3300

5402B Initiatives and Campaigns 10,000.00

5200B Merchandise Giveaway 6,000.00

01B Branding - Research & Design $$22,,550000..0000

06B Travel & Entertainment $$22,,550000..0000

5027B Staff Training & Development 2,000.00

03B Branding - Sourced Labor $$11,,550000..0000

04B Branding - Fulfillment $$440000..0000

TToottaall  ffoorr  550033BB  BBRRAANNDDIINNGG $$7777,,112222..3300

505FA FINANCE & ADMINISTRATION

11FA Personnel $$1199,,886688..5544

04FA Dues & Subcriptions $$1188,,000000..0000

09FA Housing $$1155,,000000..0000

02FA Accounting & Legal $$66,,000000..0000

14FA Insurance $$55,,000000..0000

16FA Travel & Entertainment $$22,,550000..0000

07FA Office Supplies $$22,,225500..0000

5027FA Training & Development 2,000.00

15FA Postage $$11,,550000..0000

12FA Sourced Labor $$885500..0000

13FA Depreciation $$550000..0000

05FA Bank Fees $$330000..0000

Visit Highlands, NC Budget Overview FY 2024-2025 Report Visit Highlands, NC Budget Overview FY 2024-2025 Report
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BBuuddggeett  OOvveerrvviieeww__FFYY__22002244__22002255____RReeppoorrtt
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Total

01FA Finance & Adm - Fulfillment $$2200..0000

TToottaall  ffoorr  550055FFAA  FFIINNAANNCCEE  &&  AADDMMIINNIISSTTRRAATTIIOONN $$7733,,778888..5544

507VS VISITOR SERVICES

01VS Personnel $$5522,,222222..3300

03VS Fulfillment $$1100,,000000..0000

09VS Travel & Entertainment $$22,,550000..0000

5242VS Supplies 2,500.00

5027VS Staff Training & Development 2,000.00

02VS Sourced Labor $$885500..0000

TToottaall  ffoorr  550077VVSS  VVIISSIITTOORR  SSEERRVVIICCEESS $$7700,,007722..3300

1176 Prepaid Tourism Sponsorship 0.00

TToottaall  ffoorr  EExxppeennsseess $$11,,440088,,112222..3344

NNeett  OOppeerraattiinngg  IInnccoommee $$5544,,337777..6666

Other Income

Other Expenses

NNeett  OOtthheerr  IInnccoommee

NNeett  IInnccoommee $$5544,,337777..6666

Visit Highlands, NC Budget Overview FY 2024-2025 Report Visit Highlands, NC Budget Overview FY 2024-2025 Report
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EVENTS FOR RESIDENTS AND VISITORS

High Style

22 Friday Night Live Concerts

20 Saturday on Pine Concerts

Volunteer Fair

July 4th Concert and Fireworks

Heritage Jamboree

Shred Event

Halloween on Main

Light Up the Park & Main

Christmas Parade

Santa in the Park

SUPPORT FOR THE TOWN OF HIGHLANDS

Fireworks 

Lights on Main St and Park for holidays

New Holiday Decor:
Lighted Wreaths for Main St

Downtown Hanging Flower Baskets

Pressure washing of downtown
trash receptacles

Landscaping Town Property at 108 Main St

How We Invest Back Supporting Our Community

$204,683.08 spent on Initiatives and Campaigns
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EVENTS FOR RESIDENTS AND VISITORS

High Style

22 Friday Night Live Concerts

20 Saturday on Pine Concerts

Volunteer Fair

July 4th Concert and Fireworks

Heritage Jamboree

Shred Event

Halloween on Main

Light Up the Park & Main

Christmas Parade

Santa in the Park

Supporting Our Community
GRANTS AND SPONSORSHIPS to Highlands 
Non-Profit Organizations:

$159,705.41
The Bascom

Episcopal Church

Highlands Motoring Festival

Highlands Performing Arts Center

Highlands Rotary Club

Mountaintop Rotary Club

$198,105.82
in Labor Support for nearly 200 individuals 
across the local and regional community.

$1,500
in Student Scholarships and Career Day 
assistance support for Highlands School.

$26,000
to Leadership Highlands program

What is Leadership Highlands?
Leadership Highlands is an educational 
program run by the Chamber,  aimed at 
emerging and existing leaders in the Highlands 
community. It offers an opportunity to enhance 
civic knowledge, leadership skills and network. 
Those selected commit to engage is an eight-
month curriculum from March 
through October.

LEADERSHIP HIGHLANDS
14 new community leaders trained to serve the community.

ANNUAL REPORT FISCAL YEAR 
2024 / 2025
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FY 2024-2025

Business members

217 The following businesses opened 
their doors in FY 24/25 and became 
active in the business community
through the Chamber of Commerce:

New businesses

7

Highlands Chamber of Commerce: 

Strength In Numbers

Atelier Maison & Co.
The Baked Bunny
Dead Artists Gallery
Rock The Plateau
Summit Sweet Ice Cream
Unfurl Wellness Spa 
Western Carolina Brew & Wine

Advocacy for 
your Businesses

REGULAR REPRESENTATION WITH:

Town of Highlands

Macon County

Macon County Economic 
Development Commission

Tourism Development Commission

Carolinas Association of Chamber 
Executives

Western North Carolina
Tourism Directors

NC State government

Visit NC

Outdoor NC

Association of Chamber
Executives International 

Destinations International 
Government & Business Committee

10
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The following businesses opened 
their doors in FY 24/25 and became 
active in the business community
through the Chamber of Commerce:

Atelier Maison & Co.
The Baked Bunny
Dead Artists Gallery
Rock The Plateau
Summit Sweet Ice Cream
Unfurl Wellness Spa 
Western Carolina Brew & Wine

Our Women in Business events provide a welcoming and empowering 

space for professional women to connect, learn, and grow together. These 

gatherings foster conversations on leadership, entrepreneurship, and career 

advancement. Participants build relationships and gain valuable insights to 

thrive in today’s business landscape.

Women in 
Business

Business After Hours events are one of the Chamber’s most popular 

networking opportunities, bringing members together in a relaxed, social 

setting at various member-hosted locations. These gatherings allow 

professionals to strengthen connections, exchange ideas, and showcase 

their businesses while enjoying refreshments and engaging conversations. 

By rotating venues among member organizations, Business After Hours 

highlights the diversity of our local business community.

Connection and Engagement
Networking Opportunities

� � � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � � � � � � �
� � � � � � � � � � � �
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MEMBER FACEBOOK PAGE
202 Members opted in to stay 

connected to fellow businesses 

and received member only 

updates.

MONTHLY CALENDARS
Event calendars are distributed 

monthly to help business 

owners and employees 

answer questions from 

residents and visitors.

MEMBER NEWSLETTERS
26 newsletters for members only with business education opportunities, updates on local, regional 

and state business offerings and community news. 

URGENT MESSAGES
Messages from Police Chief 

Holland, Mayor Pat Taylor, 

the Town of Highlands 

and Duke Energy.

COMMUNICATION
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Marketing and Promotion 

WEBSITE    
- Annual visits: 197,000
- Most visited pages: home page, events, things to do
- Top state for visitors: NC, GA, FL
- Hierarchical listings for members, by membership level,  over non-members 

EXPERIENCE GUIDE   
	  Total distribution of 25,000
	 Listings: 277
	 89 business listed in bold font with logo
	 235 business listed in bold font
	 Ads (print and digital): 64
		  44 full page, 13 half page, 7 quarter page

FACEBOOK AUDIENCE  20,060 	
	INSTAGRAM AUDIENCE   27,113

              businesses spotlighted in social media  through their membership

NEWSLETTERS
Visitor  		  4,087 Recipients
			   52.5% Open Rate
			   43 member businesses’ logos were featured 
			   with a link to their website.

Community		  323 Recipients
			   59.9% Open Rate

Chamber Member	 429 Recipients
			   73.2% Open Rate

87

Membership provides businesses with the opportunity to 
advertise in airports, hotels and Welcome Centers throughout the 

Southeast, social media and newsletters. 
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ANNUAL REPORT FISCAL YEAR 
2024 / 2025



WELCOME CENTER
Promoting businesses to visitors and residents through promotional materials and phone calls. 

		  Approximately 4, 500 visitors 
	 volunteers with hospitality training to answer questions for businesses, 
	 residents, and visitors.

	 Brochures Printed for distribution:

	 15 Magical Facts

	 Accommodations

	 The Arts

	 Business Guide and Map

	 Dining Guide

	 Hiking Guide

	 Kids in Highlands

	 Mountain Adventures

	 Outdoor Concerts

	 Night Sky Trail

	 Waterfall Guide

	 Relocation Guide

OUTDOOR CONCERTS
	
	 member businesses promoted in signage
	 and from the stage via their membership level45 
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soil), lets us enjoy a diversity of plant life that’s 

unm
atched anywhere else in the world.   

13
Flora and forest.  Highlands is surrounded 

by the N
antahala N

ational Forest. That 

m
eans you’ll discover shadowed stands of trees 

and rhododendron thickets that are unchanged 

since the days when the Cherokee lived here. 

There are trails and paths for every level of hiker 

to explore these forested m
ountains.

14 M
ountain bogs. O

ur m
ountain bogs, 

hom
e to pitcher plants, reveal an 

unexpected treasure: carnivorous plants right 

here in Highlands. These unique habitats also 

support rare and threatened species like G
ray’s 

Lily, Cuthbert’s Turtlehead, Swam
p Pink, and 

the bog turtle. Protecting these sm
all, special 

places is crucial.

15
M

ountain lore. O
ur forests are constantly 

changing due to hum
an inf luences. 

O
ne m

ajor exam
ple is the chestnut blight, 

an introduced fungus that wiped out m
ature 

Am
erican Chestnut trees over a hundred years 

ago. However, Am
erican Chestnuts still persist 

in our forests; their ancient roots send up new 

sprouts after the blight kills existing trees. This 

m
ay explain how Yellow M

ountain acquired its 

nam
e, as the m

ature trees would have colored 

the m
ountain yellow in spring with their flowers 

and in fall with their leaves.H
ighlands W

elcom
e Center

108 M
ain Street

Highlands, N
C 28741

828-526-5841

M
agical Facts

about

Highlands
15

visithighlandsnc.com

There’s another reason we take an inordinate 

am
ount of pride in these little creatures – they 

serve the sam
e function as canaries in a coal 

m
ine, and their presence certifies the purity of 

our air and water and soil.  

10 Don’t forget the otters.  For a couple of 

years, sm
all populations of North Am

erican 

River O
tters have m

ade their hom
e at Lake 

Ravenel, the Highlands Botanical G
arden and 

perhaps other sites. This is worth noting because 

they were m
issing from

 our region since the 1930s 

– victim
s of trapping for their fur. These frolicking 

creatures who love to fish, swim
 and play are a joy 

to watch. W
e’re glad they’re back!

 
11 W

e’re for the birds. Highlands is 

hom
e to a thriving bird population. The 

Highlands Plateau Audubon Society’s annual 

bird count records over 50 different species 

each year, including the Blackburnian W
arbler, 

Golden-crowned Kinglet, and Rose-breasted 

Grosbeak. The endangered Peregrine Falcon, 

reintroduced to the area, now nests on 

W
hiteside M

ountain’s cliffs. Look up and listen 

carefully to appreciate the avian diversity. 

12
A botanical haven. 500 species of m

osses, 

ferns, wildflowers, shrubs, and trees flourish 

in natural forest, wetlands and 

old-grow
th plant com

m
unities 

connected by a series of trails 

and boardwalks at the Highlands 

Biological Station. Highlands’ 

unusual clim
ate, and the fact that 

glaciers m
ade this their southernm

ost point 

during the last Ice Age (delivering seeds and 

500SPECIES

 SLICK ROCK TRAIL -  Moderate

 6.1 miles from downtown Highlands

This is a simple, 0.2-mile round trip. The hike may be short, but 

the summit offers an impressive view of the mountains. 

To get there: From downtown Highlands, take E. Main/Horse 

Cove Rd. to the end of the pavement. Take the right fork onto 

Bull Pen Road and continue one mile. On a sharp left curve, 

look for a pull-off and a steep, unmarked path on the right.

 
SUNSET ROCK  -  Easy

1 mile from downtown Highlands

This astonishing site is just a few hundred yards from downtown 

Highlands. Sunset Rock is an ideal choice for a late afternoon 

stroll. It’s a short, 0.5-mile walk to the top. Beautiful sunsets and 

views of Brushy Face Mountain unfold over the town, while you 

sit on a natural amphitheater on slabs of granite. 

To get there: Take Main Street for 0.5-mile east to the 

Highlands Nature Center on the left. Park and follow the sign 

to a gravel road to Sunset Rock and Ravenel Park. Note: The 

trail is a private drive, so do not block it when you park. W
HITESIDE MOUNTAIN - Moderate

7.2 miles from downtown Highlands

This jaw-dropping spectacle is only six miles from town on U.S. 

64 East. The moderate trail, crowned by a panoramic vista, is a 

two-mile loop that climbs above sheer cliffs. 

To get there: Take U.S. 64 East from downtown Highlands and 

turn right at the sign onto W
hiteside Mountain Road. Travel 

one mile to a well-marked parking area on the left. This is a fee 

area, and a restroom is located at the end of the parking lot.

W
HITEW

ATER FALLS TRAIL - Easy

23 miles from downtown Highlands

This easy, 0.6 mile-round trip trail will reward you with a 

spectacular view of the highest waterfall in the Eastern United 

States. 
To get there: Take U.S. 64 East to Cashiers and turn right 

onto N.C. 107 South. Turn left onto W
igington Rd., then left 

at the stop sign onto S.C. 130, which turns slightly left and 

becomes N.C. 281. Look for the W
hitewater Falls sign 

and turn right. The trail descends steeply into the river. 

An overlook is located along the trail. To the left, the trail 

continues and fords the river. There are numerous spots 

for picnicking and shallow pools for wading and quick 

dips.YELLOW
 / SHORTOFF MOUNTAIN - Difficult

5.1 miles from downtown Highlands 

This strenuous hike with amazing views is 4.8 miles one 

way, so allow for a full day of adventure. The reward is 

a spectacular, panoramic vista from the top of Yellow 

Mountain. 

To get there: Take U.S. 64 East from Highlands three 

miles and turn left onto Buck Creek Road. Follow Buck 

Creek Road for 2.3 miles. The trail will be on the right. 

For more hiking information and safety tips, 

please scan QR code.

Highlands W
elcome Center

108 Main Street

Highlands, N.C. 28741

828-526-2112

welcome@
highlandschamber.org

visithighlandsnc.com

Hiking Guide

visithighlandsnc.com

The Highlands Biological Station offers popular Nature 

Center Day Camps where kids ages four to thirteen learn 

about plants and animals while having fun. Be sure to 

check dates early, as these camps fill up quickly.

 
The Bascom provides visual arts 

programming for youth and 

families, including workshops, 

classes, and field trips. The Boys 

and Girls Club of the Plateau 

hosts a summer day camp from 

early June through late July for 

ages six and older.

 
Some local churches also offer 

Vacation Bible School during the 

summer. The Performing Arts 

Center encourages kids to 

explore music, theater, and 

dance.
 

For overnight camp experiences near Highlands, The 

Mountain Retreat & Learning Center’s Mountaincamp 

offers a supportive, nature-based environment for kids. 

Camp Merrie-Woode in nearby Sapphire also provides 

summer sessions for girls and young women.

WINTER SPORTS & ACTIVITIES 

On sunny, winter days, Highlands has plenty of activities to 

keep kids entertained.  

Be a part of a picture-perfect winter scene while ice skat-

ing in Kelsey-Hutchinson Founders Park. The $8 fee in-

cludes rental skates, and you can warm up with a cup of 

coffee or hot chocolate.

 
Just a short drive from downtown is the Highlands Out-

post which offers ice skating, snow tubing and the Scaly 

Mountain Screamer coaster (the longest in N.C.!), as well 

as a convenient mexican restaurant on the premises.  (In 

the summer, enjoy the roller coaster, trout fishing and the 

tubing -- without the snow, of course.)  

Ski Sapphire Valley also offers snow tubing, skiing for be-

ginning and intermediate levels, and snowboarding.  

Swim year-round at the Highlands Pool Complex! Enjoy 

a covered pool with dedicated times for adult, lap, and 

all-ages swimming as well as water aerobics. It’s great for 

rainy weather, too!

FOR RAINY DAYS  

Highlands is in a temperate rainforest and receives more 

than 80 inches of wet stuff each year, but don’t worry! 

Highlands offers plenty of experiences for rainy days.  

Head to The 

Bascom to enjoy 

art exhibits, classes 

and an indoor play 

area. They even 

have “Take & Make” 

art lessons on their 

website that kids 

can do from home.  

Visit the Jackson 

Hole Trading Post 

& Gem Mine, a 

unique experience 

where kids can find 

treasures to  brighten any rainy day.  

Hudson Library is a wonderful place for little ones to play 

or learn. The library offers a children’s playroom, educa-

tional computers and tablets. On certain days, the library 

offers Family Storytime and other engaging events. 

Spend a rainy day exploring Highlands Historic Village 

and the town’s oldest home, the Elizabeth Wright Prince 

House. Enjoy learning about Highlands’ history through its 

exhibits and archives. For more historical adventures, visit 

the Cashiers Historical Society.

A hardware store may seem an unlikely destination for 

kids, but Reeves can keep kids entertained. Set them on 

a mission to find “Ace,” its feline resident, as you do some 

shopping.  
Mountain Theatre Company offers a year-round season, 

including “Theatre for Young Audiences” and show guides 

to assist students, parents and teachers with the produc-

tion experience. 
For more information on Family 

Fun, visit our website by scanning 

the QR code

Kids inHighlands

VISITHIGHLANDSNC.COM

Dining Guide

VISITHIGHLANDSNC.COM

GRAB & GO

FINE DINING
ITALIAN/PIZZA

MEXICAN

SPANISH

Bryson's Food Store & Deli

103 Highlands Plaza  |  828-526-3775

Breakfast, Lunch & Prepared Food 

Dusty Rhodes Superette

493 Dillard Road  |  828-526-2762

Lunch & Prepared Food 

Mountain Fresh Grocery

521 E. Main Street  |  828-526-2400

Breakfast, Lunch, Dinner & Prepared Food 

One Wicker Cheese Co.  

539 Main Street | 828-482-4526 

Lunch & Charcuterie
Rosewood Market

117 Franklin Road  |  828-526-0383

Prepared Food & Catering

The Secret Garden
208 N. 5th Street  |  828-305-7509

Lunch, Beverages & Catering

     The Kitchen Carry Away & Catering

     348 S. 5th Street  |  828-526-2110 

     Take-Out & Catering

     Whole Life Market & Nectar Juice Bar

     680 N. 4th Street  |  828-526-5999

     Smoothies & Juices     Four65 Woodfire Bistro + Bar 

     465 Main Street  |  828-787-2990

     Lunch & Dinner 
     Highlands Pizza Place

     365 Main Street  |  828-526-5660

     Lunch & Dinner
     Magliocca's Ristorante

     20 Old Mud Creek Rd, Scaly Mtn.  |  828-526-0803

     Dinner

     El  Agave Restaurant

     72 Highlands Plaza  |  828-482-2974

     Lunch & Dinner
     El Guacamole Loco

     7420 Dillard Rd, Scaly Mtn  |  828-526-1663

     Lunch & Dinner 
     Highlands Burrito

     226 S. 4th Street  |  828-526-9313

     Lunch     Los Vaqueros Mexican Restaurant    

     30 Dillard Road  |  828-482-7040

     Lunch & Dinner  
   The Stubborn Bull 

     445 N. 4th Street  |  828-200-0813  

     Lunch & Dinner          Kilwins Chocolate & Ice Cream 

     341 Main Street  |  828-526-3788

     Summit Sweet Ice Cream

     173 Main Street – Wright Sq  |  828-200-9041

     Ice Cream and Grab & Go Food

Madison's Restaurant at Old Edwards Inn

445 Main Street  |  828-787-2525

Lunch & DinnerOak Steakhouse at Skyline Lodge

470 Skyline Lodge Road  |  828-526-4008

Saturday & Sunday Brunch, Dinner

Ristorante Paoletti

440 Main Street  |  828-526-4906

Dinner
Restaurant Klapdohr

490 Carolina Way  |  828-482-0087

Dinner

SWEET TREATS

For more information on 

Food & Drink, visit our website 

by scanning the QR code

visithighlandsnc.com

Accommodations

VACATION RENTALS 
Elevate Luxury Cabin Rentals

elevatehighlands.com
404-281-8886

Flat Mountain Farm
flatmountainfarm.com
828-526-3249

Galax Rentals
galaxrental.com
828-526-6346

High Camp
highcampnc.com
828-634-1010

Highlands Vacation Rentals
highlandsmountainrentals.com828-526-9999

Hutchinson House
oldedwardshospitality.com/old-edwards-inn-spa/stay/hutchinson-house

828-526-8008

Piermont Cottage
oldedwardshospitality.com/old-edwards-inn-spa/stay/piermont-cottage

866-526-8008

Rent in Highlands / Country Club Propertiesrentinhighlands.com
828-787-2002

Rockwood Lodge
rockwoodlodge.com
828-526-8919

Lotts Of Sky
404-395-4000

The Fifth
thefifthhighlands.com
828-200-1251

The Lofts on Main
theloftsonmain.com
828-634-1572

Valentine Manor
561-613-1496

Vineyard at High Holly
thevineyardathighholly.com828-482-5573

Brought to you by the Highlands Chamber of Commerce/Visit Highlands, NC. 
108 Main Street visithighlandsnc.com 828-526-5841

Photographyh credit: Half-Mile Farm
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Highway 28 (toward Walhalla) 

SECRET FALLS 

Once a long-held secret, this 

fall is now accessible via a 

trail constructed across public 

lands. Enjoy the seclusion and 

undeniable sense of mystery 

that shrouds this charmer.

To get there: Travel south 

(towards Walhalla) on N.C.28 

from Highlands’ Main Street. 

Follow this road just more than four miles and turn left 

onto Rich Gap Road. After 0.6 mile, make a right on Forest 

Service Road FR45670, a gravel road that may be marked 

as Big Creek Road. You will see an old truck just before the 

turn. Drive approximately 1.75 miles on this unpaved road 

to the Upper Trail Head parking area on the right. The old 

road turns into a footpath which leads to the falls. 

PICKLESIMER ROCKHOUSE FALLS 

This waterfall has been used as a shelter for hundreds of 

years with its deeply recessed rock house or “cave”. You 

can walk behind this waterfall making it a unique waterfall 

to explore.  

Secret Falls

Whitewaster Falls

Waterfall Guide

VISITHIGHL ANDSNC.COM

Waterfall Map Silver Run Falls

To get there: At the intersection 

of US 64 and NC 28 (where 

fourth and main street intersect) 

continue south down NC 28 for 

5.8 miles and then take a sharp 

right onto SR1618, Blue Valley 

Road. Continue on this road for 

3.6 miles, then take a left at the 

intersection. The trail (an old 

road) is located 0.6 miles past 

the intersection on the right. 

Head up the road about a half a 

mile to a wildlife clearing, then 

continue through to a creek. Take 

the trail to the right upstream for 

100 yards. 

U.S. 64 East (Cashiers)   

WHITEWATER FALLS

This is the highest waterfall east of the Rocky Mountains, with 

the upper portion falling 411 feet. Fed by the Whitewater 

River, it cascades over massive rock pillars. 

To get there: Take U.S. 64 East from Highlands to Cashiers 

and turn right onto N.C. 107 South. Travel about nine miles, 

crossing into South Carolina, and turn left onto S.C. 130 

South. Follow the signs to Whitewater Falls. 

SILVER RUN FALLS  

Silver Run Falls is a 

beautiful 25-foot waterfall 

with a great pool for 

swimming or plenty of 

rocks to lounge on. The 

short 500-foot walk to 

the falls makes it a great 

waterfall to visit with kids.  

To get there: From Highlands, head down U.S. 64 East 

toward Cashiers for 10 miles. At the light in Cashiers, turn 

right onto NC 107. Continue on NC 107 for 4.1 miles, then on 

the left you will see the sign and parking for Silver Run Falls. 

Use caution when crossing lanes to park.

 

Highlands Welcome Center

108 Main Street | Highlands, NC 28741

828-526-2112

welcome@highlandschamber.org

visithighlandsnc.com

Chasing Waterfalls? 
Scan the QR code for more.
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soil), lets us enjoy a diversity of plant life that’s 

unm
atched anywhere else in the world.   

13
Flora and forest.  Highlands is surrounded 

by the N
antahala N

ational Forest. That 

m
eans you’ll discover shadowed stands of trees 

and rhododendron thickets that are unchanged 

since the days when the Cherokee lived here. 

There are trails and paths for every level of hiker 

to explore these forested m
ountains.

14 M
ountain bogs. O

ur m
ountain bogs, 

hom
e to pitcher plants, reveal an 

unexpected treasure: carnivorous plants right 

here in Highlands. These unique habitats also 

support rare and threatened species like G
ray’s 

Lily, Cuthbert’s Turtlehead, Swam
p Pink, and 

the bog turtle. Protecting these sm
all, special 

places is crucial.

15
M

ountain lore. O
ur forests are constantly 

changing due to hum
an inf luences. 

O
ne m

ajor exam
ple is the chestnut blight, 

an introduced fungus that wiped out m
ature 

Am
erican Chestnut trees over a hundred years 

ago. However, Am
erican Chestnuts still persist 

in our forests; their ancient roots send up new 

sprouts after the blight kills existing trees. This 

m
ay explain how Yellow M

ountain acquired its 

nam
e, as the m

ature trees would have colored 

the m
ountain yellow in spring with their flowers 

and in fall with their leaves.H
ighlands W

elcom
e Center

108 M
ain Street

Highlands, N
C 28741

828-526-5841

M
agical Facts

about

Highlands
15

visithighlandsnc.com

There’s another reason we take an inordinate 

am
ount of pride in these little creatures – they 

serve the sam
e function as canaries in a coal 

m
ine, and their presence certifies the purity of 

our air and water and soil.  

10 Don’t forget the otters.  For a couple of 

years, sm
all populations of North Am

erican 

River O
tters have m

ade their hom
e at Lake 

Ravenel, the Highlands Botanical G
arden and 

perhaps other sites. This is worth noting because 

they were m
issing from

 our region since the 1930s 

– victim
s of trapping for their fur. These frolicking 

creatures who love to fish, swim
 and play are a joy 

to watch. W
e’re glad they’re back!

 
11 W

e’re for the birds. Highlands is 

hom
e to a thriving bird population. The 

Highlands Plateau Audubon Society’s annual 

bird count records over 50 different species 

each year, including the Blackburnian W
arbler, 

Golden-crowned Kinglet, and Rose-breasted 

Grosbeak. The endangered Peregrine Falcon, 

reintroduced to the area, now nests on 

W
hiteside M

ountain’s cliffs. Look up and listen 

carefully to appreciate the avian diversity. 

12
A botanical haven. 500 species of m

osses, 

ferns, wildflowers, shrubs, and trees flourish 

in natural forest, wetlands and 

old-grow
th plant com

m
unities 

connected by a series of trails 

and boardwalks at the Highlands 

Biological Station. Highlands’ 

unusual clim
ate, and the fact that 

glaciers m
ade this their southernm

ost point 

during the last Ice Age (delivering seeds and 

500SPECIES

 SLICK ROCK TRAIL -  Moderate

 6.1 miles from downtown Highlands

This is a simple, 0.2-mile round trip. The hike may be short, but 

the summit offers an impressive view of the mountains. 

To get there: From downtown Highlands, take E. Main/Horse 

Cove Rd. to the end of the pavement. Take the right fork onto 

Bull Pen Road and continue one mile. On a sharp left curve, 

look for a pull-off and a steep, unmarked path on the right.

 
SUNSET ROCK  -  Easy

1 mile from downtown Highlands

This astonishing site is just a few hundred yards from downtown 

Highlands. Sunset Rock is an ideal choice for a late afternoon 

stroll. It’s a short, 0.5-mile walk to the top. Beautiful sunsets and 

views of Brushy Face Mountain unfold over the town, while you 

sit on a natural amphitheater on slabs of granite. 

To get there: Take Main Street for 0.5-mile east to the 

Highlands Nature Center on the left. Park and follow the sign 

to a gravel road to Sunset Rock and Ravenel Park. Note: The 

trail is a private drive, so do not block it when you park. W
HITESIDE MOUNTAIN - Moderate

7.2 miles from downtown Highlands

This jaw-dropping spectacle is only six miles from town on U.S. 

64 East. The moderate trail, crowned by a panoramic vista, is a 

two-mile loop that climbs above sheer cliffs. 

To get there: Take U.S. 64 East from downtown Highlands and 

turn right at the sign onto W
hiteside Mountain Road. Travel 

one mile to a well-marked parking area on the left. This is a fee 

area, and a restroom is located at the end of the parking lot.

W
HITEW

ATER FALLS TRAIL - Easy

23 miles from downtown Highlands

This easy, 0.6 mile-round trip trail will reward you with a 

spectacular view of the highest waterfall in the Eastern United 

States. 
To get there: Take U.S. 64 East to Cashiers and turn right 

onto N.C. 107 South. Turn left onto W
igington Rd., then left 

at the stop sign onto S.C. 130, which turns slightly left and 

becomes N.C. 281. Look for the W
hitewater Falls sign 

and turn right. The trail descends steeply into the river. 

An overlook is located along the trail. To the left, the trail 

continues and fords the river. There are numerous spots 

for picnicking and shallow pools for wading and quick 

dips.YELLOW
 / SHORTOFF MOUNTAIN - Difficult

5.1 miles from downtown Highlands 

This strenuous hike with amazing views is 4.8 miles one 

way, so allow for a full day of adventure. The reward is 

a spectacular, panoramic vista from the top of Yellow 

Mountain. 

To get there: Take U.S. 64 East from Highlands three 

miles and turn left onto Buck Creek Road. Follow Buck 

Creek Road for 2.3 miles. The trail will be on the right. 

For more hiking information and safety tips, 

please scan QR code.

Highlands W
elcome Center

108 Main Street

Highlands, N.C. 28741

828-526-2112

welcome@
highlandschamber.org

visithighlandsnc.com

Hiking Guide

visithighlandsnc.com
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