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Introduction

Houston First Corporation (HFC) is committed to the health and safety of both ourvisitors and team members and is taking the
necessary steps to mitigate exposure to COVID-19. The health of all visitors and team membersis our first priority. Effective
immediately, all HFCfacilities will adhere diligently to the safety and sanitary practice guidelines outlined here perthe Genters
for Disease Control and Prevention (CDC) and the World Health Organization (WHO). HFCis also monitoring and closely
following the recommendations made by state, county, and city officials.

Facility guidelines are subject to change as additional resources and recommendations are made available.

About COVID-19 & Prevention
COVID-19is a virus that can cause a variety of symptoms that can range from mild (or no symptoms) to severe illness.
Symptomsincludefever, cough, difficulty breathing, loss of taste or smell and may appear between 2-14 days afterexposure.
Based on our current understanding, the virus that causes COVID-19is thought to spread:

= Mainlyfrom personto person

= Between people whoarein close contact with one another (within about 6feet)

= Viarespiratory droplets (e.g., coughs orsneezes)fromaninfected person, which can land inthe mouths or noses of

people nearby orpossibly be inhaled
= By touching contaminated surfaces and then touchingyourface

Health Guidelines
People are thoughtto be most contagious earlyin theirillness, but COVID-19can be spread to others by infected personseven
before they show any symptoms. Thatis why HFC must remain cautious and continue to follow these critical health guidelines:
= Stay home ifyou can.
= Wash hands often and for 20 seconds oruse hand sanitizer with atleast 60% alcohol.
= Covercoughsand sneezes with atissue, thenthrow the tissueaway, orwith an elbow orshoulderif notissueis
available, followed by thorough hand washing.
= Avoidtouchingyoureyes, nose, and mouth with unwashed hands.
= Disinfectsurfaces, buttons, handles, doorknobs, and otherfrequently touched places.
= Avoid close contact with peoplewho are sick.
= Wear aface cover wheninthe company of others.
= Maintain a distance of over 6 feet betweenyouand others notinyourgroup.

What Are We Doing?

HFC has taken the Houston Clean pledge. All participating Houston Clean businesses pledge to maintain the highest standards
of publicsafety and health across our city, both for our community and all of our visiting guests. We pledge to research, curate
and implement the most medically effective sanitation and social distancing measures in alignment with orders issued by
federal, state and local officials, as well asthe CDC. Finally, we pledge to present clear, consistent and timely operating
guidelines and procedures in a way that promotes efficient communication.

More information about Houston Clean, as well as downloadable guides for specificbusiness types may be found on the
website:
= https://www.visithoustontexas.com/houston-clean

Houston
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Introduction

Our staffistaking necessary steps to re-open HFCfacilities while mitigating the potential spread of COVID-19. Preventionis
our priority. Cleaning and disinfecting surfaces that are frequently touched is essential. All team members must follow strict
procedures forfrequentand thorough cleaning and disinfecting. HFC continues to proactively deploy steps outlined inthese
guidelines.
= We will continue to monitorthe best practices and recommendations from leadership and the medical community.
= Security will manage entrance and exit points forall facilities, which includes executing check-in procedures that allow
for contacttracing.
= Allfacilities willoperate at no more than 50% capacity of maximum allowance, through September 8, 2020.
= Forevents, clients will select from preset room diagrams that adhere to social distancing. These options willallow the
time neededtocleananddisinfect between sessions. We recommend that clients stagger break times to decrease the
amount of trafficin hallways and restrooms.
= Purchasingteam membersare ensuring that currentinventories are adequately stocked. Thisincludes personal
protective equipment (PPE), face coverings, cleaning supplies, disinfectants, soaps, hand wipes, and applicable
sanitizers.
= HFCisimplementingavariety of measuresto allow forsafe social distancingin all areas, including entries, public
seatingareas, concourses, offices, breakrooms, elevators and escalators, retail stores, concessions, and restaurants.
- Wherevergroups gatherorqueues are formed, bilingual signage, team member monitors and other
measures will be taken to ensure safe social distancing.
- Autographsigningwill nolonger be allowed at events where fans may be present.
- Inflowstorestrooms will be limited determined by size of the restroom and by event activity.
= Allteam members willreceive mandatory education and training based on current CDC, local health department, and
industry recommendations.
= Maintenance and cleaningstaff are more frequently wiping down all commonly touched surfaces using EPA approved
cleaning products and protocols effective against viruses, bacteria, and otherairborne and blood-borne pathogens.
= Internal and external signage is displayed providing information and recommendations about how to prevent the
spread of COVID-19. Personal hygiene guidelines are also being displayed nearteam memberwork locations including
breakrooms, conference rooms, and restrooms

This guide was created utilizinga number of models and examples from various resources, including guidance from avariety
of international industry associations, as well as reports from city, county, state and national health and safety officials.

Government Guidelines

City of Houston: https://houstonemergency.org/covid19

Harris County: https://publichealth.harriscountytx.gov/Resources/2019-Novel-Coronavirus

State of Texas: https://gov.texas.gov/coronavirus

State of Texas Open Safe: https://open.texas.gov/

Please contact the SeniorVice President of Operations at 1-713-853-8000 with questions or concerns.
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Guidelines for All Houston First Teams

These guidelines are designed to assist visitors and team members (employees, partners, service providers, tenants, and
contractors) in understanding the procedures and best practices implemented within all HFC facilities to reduce potential
exposure to COVID-19. Ourteamis committed to mitigating any potential health risks associated with daily activities and
publicgatherings.

Team Member Safety
The health and safety of all visitors and team membersis ourfirst priority. All team members (employees, partners, service
providers, tenants, and contractors) are required to read and understand the procedures detailed inthese guidelines.
Procedural training, including proper sanitation techniques, will be amandatory requirement and consented to by signature
for all employees before returning to work.
= Team members must notify their supervisorand stay home from work if they experience any of the symptoms listed
below under Procedures for COVID-19 Screening.
= Each team memberwill have theirtemperaturetaken before theirshift begins.
- Temperaturesof 100.4 F (38.0 C) or greater could be a symptom of COVID-19.
- HFC Team members and contractors will be issued awristband each day, so thatthey may check-in at
multiplefacilities within asingle day, but not go through temperature check at each entry.
= Allteam membersare required towearface coverings upon entering the facility and while in publicspaces.
- Considerations may be made forvision or hearing-impaired patrons, as well as those otherwise unable to
weara face coverfor health reasons.
= Allteam members must maintain atleast a 6-foot separation from otherindividuals. If such distancingis not
feasible, measures such as face covering, hand hygiene, cough etiquette, cleanliness, and sanitation should be
rigorously practiced.
= Allteam members must wash orsanitize theirhands upon entering the workplace, frequently throughout the day,
and especially between interactions with others.
= Lunch and breaktimeswill be staggered to minimize the number of team membersin break areas at the same time.
Breakroom furniture may be removed in orderto practice safe social distancing.
= Team membersare encouragedto bringtheirownfood and beverages andto use single use utensils.
= Shared equipmentand tools will be sanitized before, during and after each shift oranytime the equipmentis
transferred from one team memberto another.
= Anyteam memberexiting the facility and re-entering must repeatall screening procedures.
= Hand sanitizerand face coverings will be provided for each team member’s personal use while onssite.

Procedures for COVID-19 Screening

Anyone enteringan HFCfacility through publicorservice entrances will be required to complete both a bilingual (English
and Spanish) onlineself-assessment and temperature check conducted by an Andy Frain Security Officer before access will
be granted. All COVID-19screening locations will be staffed by facility-appointed representatives. HFC reserves the right to
refuse accesstoindividuals who display newor worsening signs of possible COVID-19infection including:

= Cough = Sorethroat

= Shortness of breath or difficulty breathing = Loss of taste or smell

= Chills = Diarrhea

= Repeated shaking with chills = Feelingfeverish orameasuredtemperaturegreater
= Muscle pain thanor equal to 100.4 F (38.0 C)

= Headache = Knownclose contactwitha personwhoislab

confirmedto have COVID-19
HOUStOIlflI'St Guidelines for All Houston First




Guidelines for All Houston First Teams

Should any of the above symptoms of COVID-19be presentin anindividual, the following measures will be taken toreduce
exposure to others:
= |fsymptoms of COVID-19are identified in team member, thatindividual will not be permitted to enter the facility
until one of the following criteriais met:
- Inthe case of ateam memberwho was diagnosed with COVID-19, the individual may returnto work when
all 3 of the following criteriaare met:
1) at least 3 days (72 hours) have passed since recovery (resolution of fever without the use of fever-
reducing medications)
2) and the individual hasimprovementin respiratory symptoms (e.g., cough, shortness of breath)
3) and at least 7 days have passed since symptoms firstappeared
- Inthe case of ateam memberwho has symptoms that could be COVID-19and does not get evaluated by a
medical professional ortested for COVID-19, the individual is assumed to have COVID-19, and the individual
may notreturnto work until the individual has completed the same three-step criterialisted above; or
- Ifateammemberhas symptomsthat could be COVID-19and wants to returnto work before completing
the above self-isolation period, the individual must obtain amedical professional’s note clearing the
individual forreturn based on an alternative diagnosis.
= |nthe case of ateam memberwho has had known close contact with a person whoislab-confirmed to have COVID-
19, that team member may notreturnto work until the end of a 14-day self-quarantine period fromthe last date of
exposure. During quarantine, they should watch for symptoms of fever, cough, and shortness of breath.
= |fa team member exhibits symptoms of acute respiratoryillness upon arrival towork, or becomes sick during the
day, they mustimmediately notify their supervisor.
- Theirsupervisormust separate them from others and send them home immediately.

Online Personal Assessmentand Temperature Check
A bilingual (English and Spanish) online assessment for contact tracing purposes will be completed by anyone entering an
HFC facility. Bilingual signage will be placed at every entrance listinga QR code to access the questionnaire on any handheld
device withacameraand internetaccess. Team members should allow 5-10 minutes for entry at the start of their shift.
Upon exitteam members and guests will fillout a similar, but much shorter check-out questionnaire noting the time and
location of theirleaving the building. The entry information to complete isas follows:

1) Name of Company

2) Firstand Last Name

3) Supervisor’s FullName

4) Phone Number(withoutdashes)
5) Email address

6) Arevyou checkingin/out?

7) PriorHistory

a. Haveyou beenturnedawayfromanotherfacilityinthe last 7days?
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Guidelines for All Houston First Teams

8) Symptoms
a. Haveyou exhibited any of the following COVID-19 Symptomsinthe last 7 days?
i. Fever?
ii. ShortnessofBreath?
iii. Dry Cough?
b. Ifyou answeredyestoany of the above symptoms, pleasecomment onyour symptoms
9) Testing
a. Doyou,orapersonyoulive with, have apendingor positive COVID-19test?
10) Close Contact
a. Haveyou hadclose contact with a person havingasuspected orlaboratory-confirmed
COVID-19case withinthe last 14 days? Close contactis defined as being within
approximately 6feet of a COVID-19 case fora prolonged period or having direct contact
withinfectious secretions of a COVID-19case (e.g., being coughed on). Close contact can
occur while caringfor, living with, visiting, or sharing a healthcare waitingarea orroom
with a COVID-19case.
11) InternationalTravel
a. Haveyou returnedfrominternationaltravel toaregion with a Level 3 health notice or
traveledviaacruise ship withinthe last 14 days?
12) DomesticTravel
a. Haveyou returned from domesticUS Travel to a location with a Domestic Travel Advisory
withinthe last 14 days?
13) Consent
a. | herebystate that| have answered the above questions honestly and to the best of my
abilities. All personalinformation will be kept confidential and will only be used to help
control the spread of COVID-19. Thisformisvoluntary, butitisrequired before anyone
can access the facilities.

The team memberorguest will receive a ‘Thanks’ message on theirphoneand will be asked to show the response on the
phone tothe security officer. The security officer will then take the team member’s temperature using atouchless
thermometer.

Personal Protective Equipment (PPE)

= Appropriate PPEisrequiredtobe worn by all team members based ontheirrole and responsibilitiesandin
adherence to state or local regulations and guidance.

= Afacecoverand other PPE where required willbe provided to all team members whoseresponsibilities require
themto access publicareas of all facilities.

- Ifateammemberarrivestowork without their HFC distributed PPE, they will be directed toalocationin
each facility where they can purchase PPEneeded forthat day’s work.
= Allteam members willreceive mandatory training on how to effectively use and properly dispose of all PPE.

HOUStOIlflI'St Guidelines for All Houston First
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Guidelines for All Houston First Teams

Safety Officer
= Once ateam memberisconfirmedtobe infected with COVID-19, and has notified their supervisor, that supervisor
should immediately notify the Director of Human Resources at 713-853-8108, and the Safety Officer, whoisatthis
time isthe Senior Vice President of Operations at 713-853-8000.
= The Safety Officer will take the following actionsimmediately:
- Communicate with appropriate Management Teams
- Determine whatareas of the venue were visited, used, orimpacted by the infected team member
- Notifythe local Health Department and be prepared to discuss the impacted areas and impacted team
members
- Take the necessary measuresto close, clean, and disinfectimpacted areas until safe foruse
- Determine which otherteam members had “close contact”—defined as coming within 6feet of a sick
personwith COVID-19forabout 10 minutes—withthe infected team member
- Work with HR to notify the impacted team members that they may have had contact with an infected team
memberand encourage themto monitortheir health and reportany concernsto their healthcare provider:
Itisrecognizedthatitisillegal to providethe infected team member’s identifying information,
including his or her name or otherinformation that could be used to determine theiridentity.

Signage

Bilingual signage will be posted in all HFC facilities reminding team members to follow the Health Guidelines listed above.
Signage locations willbe determined by activity and event. Special attention will be given to publicentrances and other
team member check-in locations, on digital screens, in office workstations and breakrooms, and nearrestrooms. Signage
will also be placed where queues take place and other groups may gather.

Operations — Cleaning and Social Distancing
= HFC housekeeping uses cleaning products and protocols which meet EPA guidelines and that are approved for use
and effectiveness against viruses, bacteria, and otherairborne and bloodborne pathogens:
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
= QOperationsisworking with all vendors and suppliers to ensure an uninterrupted inventory of theseapproved
cleaning supplies and necessary PPE.
= Allcleaning, sanitizingand disinfection processes are being conducted with greater frequency.
- Dependingonthe activity in each facility, this may be as often as every 15 minutes or at the leastevery
hour.
- Teammembercleaningassignments will be based on event activity and will rotate as needed.
= Cleaningandsanitizingtarget high trafficareas.
- Teammemberentrances, restrooms, breakrooms, offices, security dispatch areas, uniformrooms, delivery
locations, and loading docks
- Publicrestrooms, elevators, escalators, show offices, vending machines, and furniture

- Doorsand door hardware will be disinfected in all HFC facilities when in use.
Thisincludes all team member work areas during business hours.
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Guidelines for All Houston First Teams

= Restrooms
- Whenopen,andduring business hours, amonitorwill be placed atevery restroom locationto overseethe
number of people using the restroom and to clean and sanitize.
- When areas of facilities are notin use, restroomsinthose areas will be locked or otherwise made
unavailableforuse.
- In mostcases, no more than two people willbe allowed in arestroom atone time.
- Acleaninglogwillbe kepton restroomdoors.
- Where possible, only touchless hand dryers will be available.
- Touchlessfaucets and trash cans will be installed in all HFCfacilities.
= Seatinghas beenadjustedto limitthe number of people attablesin break areasin orderto practice safe social
distancing.
- Nomore thantwo chairs are setat any table in publicspaces.
= Plasticguards have beeninstalled in all facility security, retail, and reception locations for the protection of staff and
guests.
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Guidelines by Facility - George R. Brown Convention Center

Exhibitors and Attendees
Anyone enteringan HFCfacility through publicorservice entrances will be required to complete both an online self-
assessment and temperature check conducted by an Andy Frain Security Officer before access will be granted.

Should any of the above symptoms of COVID-19listed in Procedures for COVID-19 Screening be presentinanindividual, or
if they have recently had known contact with someone who has been lab-confirmed to have COVID-19, measures will be
takento reduce exposureto others and the following steps will be taken:
= |fsymptomsof COVID-19are identifiedinaguestwhois not attendingan eventinthe facility, or the guest has not
yet purchased admission tickets forthe event, the guest will not be permitted entranceto event or publicspaces. If
the guest would like to purchase event admissions tickets on site, their symptoms will need to be reviewed by the
event’s managementteam on a case-by-case basis. All decisions regarding entranceto an event space will be
determined by the event’s managementteam orrepresentative.
= |fsymptoms of COVID-19are identifiedin an event attendee who has already registered or purchased admissions
tickets forthe event, the attendeewill not be allowed access to event or publicspaces until their symptoms can be
reviewed by the event’s management team or designee on a case-by-case basis. All decisions regarding entrance to
an eventspace will be determined by the event's managementteam or representative.
= |fsymptomsof COVID-19are identified inamember of the event’s staff, the staff member will be required to
provide medical clearance to work before accessis granted to the facility. Should that not be obtained, the
individual will be required to quarantine on site with limited access to the publicorpublicspaces.

Recommendations for Clients

The facility management team recommends including information about entry points, online assessments, and temperature
checks, as well asrevised refund and exchange policies, in client pre-event information guides, programs, and event
websites. New entrance and screening procedures may cause delays forvisitors and event attendees.

For the safety of all visitors and guests, facility management recommends that all event managers enforce similar screening
procedures for COVID-19, including recommendations forindividuals displaying signs and symptoms of infection. Should the
event management have COVID-19response protocols that differ from the facility, or nullify facility procedures listed in
these guidelines, those protocols must be submitted in writing to the facility’s general manager forapproval no fewerthan
three business days before the event. Approved event COVID-19response protocols must be displayed on signage atthe
main entrance of the event space.

All Rigging, Utility, Engineering and Security employees will adhere to the Guidelines for All Houston First Teams.

*
GREB
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Guidelines by Facility - George R. Brown Convention Center

Accessing the Building—Team Memberand Public Entrances
= Non-eventday entryintothe building will be restricted to two access points: the skybridge located on the Mezzanine
Level, orLevel 2, of the facility on the south side and on Level 2 of the Partnership Tower nearthe entrance to the
Avenida North Garage. No publicaccess will be permitted through any otherfacility entrances.
- Team Member Check-in will be placed at these locations.
= Non-eventdayentryreferstoall facility entry forthe publicor event attendees when exhibit halls, meetingrooms, or
eventspacesare notopento the publicforan event. Non-event days alsorefertoload-in and load-out days for an
event. Event staff, service providers, and contractors who need access to event spaces will be granted entry through
back of house entry points and check-in will be atthe Labor Check-inlocation on Polk Street.
= Eventday entryintothe building will be restricted to fouraccess points: Hall CNorth and South on the Concourse
Level, orLevel 1, and the skybridges onthe Mezzanine Level, or Level 2, of the facility.
= Eventday entryreferstoall facility entry forthe publicoreventattendees when exhibit halls, meeting rooms, or
eventspacesare opentothe publicforan event.
= Withshow managementapproval, temperature checks and bilingual online self-assessments to identify potential
symptoms of COVID-19will be conducted by designated facility representatives at all entry points foranyone seeking
accessintothe building.
- HFC Team membersand contractors will be issued awristband each day, so thatthey may check-in at
multiplefacilities within a single day, but not go through temperature check at each entry.
= Allticketingand registration willbe migrated to an electronic/paperless system.
= With show managementapproval, all visitors and event attendees will be required to wearaface coverat all times
while in publicspaces within the facility.
- Considerations may be made forvision or hearing-impaired patrons, as well as those otherwise unable to
wear a face coverfor healthreasons.

Hand Sanitizing
Over55 permanent hand sanitizing stations are installed throughout the facility.

Elevators and Escalators
= Elevatorusage will be restricted to no more thantwo peopleinthe elevatorata time.
= Elevatorusage will prioritize ADA accessibility. Allother facility guests, event attendees, staff, partners, service
providers, and contractors will be asked to utilize the escalators.
= Duringevents,ateam memberwill be stationed on each floornearthe elevators and escalators to enforce distancing.
This monitor will also sanitize buttons as often as every 15 minutes and no less than every hour. Escalator handrails
will be sanitized by anintegrated system that disinfects the rail as it rotates through the stair track cycle.

Exhibit Hall and Meeting Room Layouts
= Aislesare expandedto 6 feetinwidth.
= Theaterseating will have 6-foot aisles between chairs.
= (Classroomseating will be one chairpertable.
= Banquetseatingwillbe fourchairs pertable.
= The numberof attendees entering the exhibit halls should be limited.
- Recommendations are one attendee per 36 square feet of event net square footage.

GREB
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Guidelines by Facility - George R. Brown Convention Center

Meeting Recommendations
= Staggerbreaktimestoallow forbetterflow of attendeesin publicareas.
= Create longerbreaks (minimum of 30 minutes) between sessions to allow facility staff into the rooms to sanitize the
podiums, chairs, and tables.
= At the endof each day meetingrooms will be cleaned with an electrostatic spray disinfection system.

Booth Cleaning Services
Booth cleaning procedures have been updated to address any concerns about social distancing and to reduce contact points
for the facility cleaning staff, exhibitors, and guests. These changesinclude:
= Allexhibitors will be required to order booth cleaning services online.
= A Service Deskwill nolonger be provided during events, but arepresentative will be available by phone
or email.
= For exhibitors who have issues or questions regarding services, belowis the contactinformation:
(713) 853-8907 or GRB-Exhibitorservices@houstonfirst.com
= Nocash transactionsare allowed.

= Equipmentwill be sanitized before and after each shift oranytime the equipmentis transferred toanew team
member.
= Porterservices: Maintenance staff will not be allowed to gointo booths to empty receptacles.
- Exhibitorswill be instructed to place receptacles nearthe aisles to be emptied.

Restaurants in the GRB

Asoutlinedin Governor Abbott’s executive order GA-18, restaurants may operate for dine-in service up to 50% of the total
listed occupancy of the restaurant and may not offervalet services except forvehicles with placards or platesfordisabled
parking. Forupdates and information on occupancy maximums:
https://open.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-Restaurants. pdf

Restaurants may continue to provide to-go ordelivery services.
= The followingare the minimum recommended health protocols forall restaurants choosing to operate in Texas:

- Maintain at least a 6-foot distance apart between parties, including while waitingto be seatedinthe
restaurant.

- Make handsanitizing stations available upon entry to the restaurant.

- Partiesof nomore than ten people willbe seated atatable.

- Do notleave condiments, silverware, flatware, glassware, or othertraditional tabletop items onan
unoccupiedtable.

- Provide condiments only upon request, andin single use (non-reusable) portions.

- Use disposable menus (new foreach patron).

- Ifa buffetisoffered, restaurant employees should serve the food to customers.

- Contactless paymentis encouraged. Where not available, contact should be minimized.

Other Food and Beverage Requirements
= Points of sale will be adjusted to allow for social distancing.
= Plasticshields will be installed at each point of sale.

GREB
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Guidelines by Facility - George R. Brown Convention Center

Parking
Parking for HFC team members and key partneremployeesislocated on Level 2 of the Avenida South Garage. Additional
parking for partneremployeesislocatedinthe surface lot nearPolk Street.

GRB Daily Labor Pre-Shift Screening and Check-in
Please see Guidelines for All Houston First Teams.
= Team members, exhibitors, and decorators will continue to enterthrough Labor Check-in on Polk Street.
= Labor Check-inareawill be markedto ensure a 6-foot distance between associates waitingto go through.
= Onlyoneassociate willbe allowed in the roomata time.
= Team member pre-shift briefings willtake place in areas that allow physical distancing between employees.
= larger departments will staggerteam memberarrival times to minimize trafficvolumein back of house corridors
and service elevators.
= Hand sanitizers will be available by each timeclock location and team members will be required to sanitize their
hands after clockingin.
= Allemployees willhave uniformsissued to take home.
- Fortemporary team members, only one associate atatime will be allowed in adesignated processing area
for uniformloan orexchange

Back of House
= Loadingdockareas will be designated for contractorand freight use only.
= Sharedtoolsandequipment will be disinfected before, during and after each shift or anytime the equipmentis
transferred toa new team member.
= Maintenance Supervisors will be responsible for making sure all equipmentis returned to the designated location
for disinfectingand proper storage daily.
= HFC Vehicles:
- Allvehiclesare required to be sanitized by the driver aftereach use.
- Sanitizingwipes willbe provided to wipe down handles, buttons, steering wheel, and other frequently
touched parts of the vehicle.

Workout Room
The GRB workoutroom isto remain closed until further notice.

Health Center
A Health Centerwill be designated inthe GRB to assist with managingall COVID-19related activities across all HFC facilities
that may not otherwise be able to take place in offices, back of house, or publicareas.

Safety Officer Contacts for the GRB
= Andy Frain Project Security Manager, HFC at 832-919-9564 (Mobile)
= Andy Frain Assistant Project Security Manager, HFC at 832-418-2410 (Mobile)
= HFCSeniorVP of Operationsand General Manager (Office) 713-853-8229, hfcvenueinfo@houstonfirst.com
= HFC 24-hour Dispatch, 713-853-8087

*
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Guidelines by Facility - Partnership Tower

Please see Guidelines for All Houston First Teams.

Entrance and Exit Points
= HFC Team Members, Guests, and other Partnership Tower Employees
- Level 2, Garage Elevator Lobby
=  Marriott Marquis Employees
- TakeelevatorstoLevel 1
- Enterthrough Marriott Check-inlocation on ground level of hotel

Andy Frain Security Location for HFC Team Member Check-in
= Check-instationwill be set upinthe building Elevator Lobby, nearthe entrance from Avenida North Garage on
Level 2.
- Check-inlocation willallowspace forsocial distancing.

Badges
= Allteam members entering must present valid staff credentials upon checkingin to the Partnership Tower (PT).
= Personswithoutateam memberbadge must be identified priorto checkingin by facility orcompany management

and provide photo identification.

Parking
= AllHFCteam membersandtenants mustparkin “nest” on Level 2 only.

Elevators and Escalators
= Onlytwoguestsare allowed perelevatorcar.
= Bilingual signage will be placed in and outside of elevators.
= Hand sanitizerunits will be added to each elevatorcarin the building elevators.
= Duringbusinesshours, ateam member willbe stationed on each office floor nearthe elevators and escalators to
enforce distancing. This monitor will also sanitize buttons and handrails as often as every 15 minutesand noless

thanevery hour.

Restrooms
= Duringbusiness hours, one monitor will be placed on office level floors to overseethe number of people using the
restroom and to cleanand sanitize as often as every 15 minutes ornoless than every hour.
= |n mostcases, no more than two people willbe allowed inarestroom at one time.
= When areas of facilities are notin use, restroomsinthose locations will be locked or otherwise unavailable foruse.
= Acleaninglogwillbe keptonrestroom doors.
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Guidelines by Facility - Partnership Tower

Onlytouchless hand dryers will be available.
Touchless faucets and trash cans will be installed in all HFCfacilities.
Facial tissuesand hand sanitizer will be available in all publicand team member restrooms.

Breakrooms and Print-Copy Areas

Sanitizing wipes will be suppliedin both breakrooms and print-copy areas for team members to wipe down
equipment beforeand afteruse.

During business hours, housekeeping will clean these areas every 15minutes ornolessthanevery hour.

Team Members are encouragedto bring theirown food and beverages. Vending machines and water coolers will be
available foruse. Microwave ovens will also be available, as well as coffee makers that brew individual servings.
Food delivery services willbe instructed to deliverto the porte cochére driveway at the front of the building on
Avenidade Las Americas and waitforteam memberto pick-up. They will not be given access inside the building.
Seating will be reduced for safe social distancing.

Sanitizing wipes may also be used to wipe down workstations and otherfrequently touched items.

Team members are encouraged to not share individual workstation equipment.

Workout Room and Showers

The PT workout room and showers are to remain closed until further notice.

Meetings

All conference room seating will be reduced to allow social distancing.

New room attendee maximums will be posted based onreduced seating.

When scheduling, team members should allow 45 minutes between meetings to accommodate cleaning and
disinfecting.

Groups are encouraged to utilize Microsoft Teams or Zoom, in lieu of meetingin person.

Mailroom and Distribution Services

Team members are encouraged to use IT Helpdesk, email, or phone calls forrequesting delivery and pick -up
services.
Team members are encouraged to frequently wash hands or use sanitizer when handling deliveries.

Safety Officer Contacts for the Partnership Tower

Andy Frain Project Security Manager, HFC at 832-919-9564 (Mobile)

Andy Frain Assistant Project Security Manager, HFC at 832-418-2410 (Mobile)
HFC Director of Human Resources (Office) 713-853-8108 / (Mobile) 832-370-3251
HFC 24-hour Dispatch, 713-853-8087
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Guidelines by Facility - Retail Operations

Launch, Flight, and Landing Stores
Please see Guidelines for All Houston First Teams.

Andy Frain Security Locations for Team Member Check-in
= Retail team members will check-in atthe GRB locations nearthe skybridge on Level 2 at the south end of the
building oron Level 2 of the Partnership Tower near the entrance fromthe Avenida North Garage.

Protecting our Guests
= The numberof guestsallowedinsidethe store atone time is limited to 50% capacity at each retail locationto
ensure social distancing.
- Numberwillvary perlocation.
= Guestsare requiredtoweara face coverupon entry to all retail locations.
- Face coverswill be offered forsale in all retail locations.
- Considerations may be made forvision or hearing-impaired patrons, as well as those otherwise unable to
weara face coverfor health reasons.
= Guestsare recommended to use hand sanitizers upon entry.
- Hand sanitizing stations will be available at all entry points and otherlocationsin the stores.
= Bilingual floorcling signage will serve as guides to maintain recommended 6-foot social distance between guests at
all check-out counters.
= Newlydesignated entry and exit points will allow for control of occupancy inside each retail location.
= Customersmay callinordersand pick-upinstore.
- Pre-paymentisallowed by credit card.
= Landing(Hilton Americas-Houston) location only:
- Roomchargesare currently available; however, delivery to rooms may be limited due to availability of
Hilton staff.

Protecting our Team Members
Please see Procedures for COVID-19 Screening.
= Additional PPErequirementsforretail team members:
- Glovesarerequiredforall cleaning and disinfecting procedures, processing all new merchandise, handling
cash when needed, and re-stocking.
= Cashwrap and points of sale are separated as far as possible within the constraints of each location.
= Teammemberduties willbe strategically delegated to ensure social distancingamong team members.
= Breakareas will be adjusted to allow for safe social distancing.
= A newdelivery drop-off and pick-up location will be designated in the PT.
- Delivery workers must go through building check-in.

Cleaning and Disinfecting
= Team membersand when available, Housekeeping, will disinfect frequently touched equipment and surfaces on the
sales floorevery 15 minutes or afterevery use.
- Thisincludes computers, sales terminals, door handles, cooler handles, counters, and hangers.
= Cleaningactivity willbe logged.
= Dressingroomwill be cleaned and disinfected after each use.
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Guidelines by Facility - Retail Operations

= Appareltried on by guests and otherfrequently handled items will be sanitized and placed in adesignated area
away from team members and guests fora minimum of 24 hours before being returned to the salesfloor.

= |temsdeliveredtothe storesthatare forsale will be disinfected where possible and left untouched for 24 hours
before placingonsales floor.

New Store Policies

= Cashpaymentsare no longeraccepted.

= Contactless paymentsuch as Apply Pay, and Tap Pay are encouraged.

= Creditcards will continue to be accepted.

= Exchangesorreturnsare no longerallowed.

= Tryingon jewelryisnolongerallowed.

= Make-up, perfume, orcologne samples are no longerallowed on the sales floor.
- Spoonsare available uponrequest.

= Customers may bagtheirownitems.

Safety Officer Contacts for the GRB
= Andy Frain Project Security Manager, HFC at 832-919-9564 (Mobile)
= Andy Frain Assistant Project Security Manager, HFC at 832-418-2410 (Mobile)
= HFC Senior VP of Operations and General Manager (Office) 713-853-8229, hfcvenueinfo@houstonfirst.com
= HFC 24-hour Dispatch, 713-853-8087
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Guidelines by Facility - Wortham Theater Center

Please see Guidelines for All Houston First Teams.

Back of House
Employee Points of Entry and Exit
= Stage Door—510 Preston Street
= Wortham  Theater Center Tunnel Entrance
= Box Office —550 Prairie Street
= NOTE: During Flood Mitigation Construction through June 2020, staff entry point will change to the Prairie Lobby
(550 Prairie, north side of street).

- The Security Desk at Stage Door will be inaccessible, and the Texas Lobby will not be staffed during this
time.

Andy Frain Security Locations for Team Member Check-in
= Stage Door —510 Preston Street
= Lobby— Texas Entrance
= NOTE: During Flood Mitigation Construction through June 2020 — Security screening will take place in the Prairie
Lobby (550 Prairie, north side of street).

- The Security Desk at Stage Door will be inaccessible, and the Texas Lobby will not be staffed during this
time.

Parking

Many HFC team members and arts groups employees parkin the Theater District Parking garage. Others have assigned
parkingin garages near the theater.

Movement Through the Back of House
= Upon enteringthe building through the Prairie Lobby, team members may take the elevator up to theirdesignated
office floor.
= Hand sanitizing stations will be installed throughout the facility.
= |nteriordoors, where secure, may be propped opentoallow fortouchless entry.

= Dueto narrow hallways and othertight spaces, one-way directional pathways may be designated and marked with
signage.

Operations — Cleaning and Social Distancing
Management hasimplemented new proceduresin all HFCfacilities to reduce exposure to frequently touched surfaces,
enforce social distancing measures, and increase facility cleanliness.
= Restrooms
- Whennotin use foran event, lobby restrooms will remain locked.
- Duringevents, restrooms will be staffed with attendants to monitor and enforce social distancing
guidelines.

Dependingonsize of restroom, as few as 2-3 people may be allowed at one time.

- Dependingonthe activityinthe building, restrooms will be cleaned as often as every 15 minutesornoless
than every hour.

Cleaningtimes willbe logged on restroom doors.

Wortham
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Guidelines by Facility - Wortham Theater Center

Facial tissues will be availablein all publicand staff restrooms for use on doors and other frequently
touched areas.

Elevators and Escalators
= Dependingonthesize of each elevator, only two orthree guests willbe allowed per elevator car.
= Bilingual signage will be placed in and outside of elevators.
= Dependingoneventactivity and usage, ateam memberwillbe stationed on each floor nearthe elevators and
escalators to enforce distancing. This monitor will also sanitize buttons and handrails as often as every 15 minutes
and nolessthanevery hour.
= Hand sanitizer will be available throughout the building, including in the restrooms.

Front of House
Protecting our Patrons
“We’re all inthis together” describes the essentialrole patrons playin allowing live events to reopen safely. Because
COVID-19is highly contagious, everyone who enters an event space must behave responsibly underthis new normal. While
these safety measures are mandatory forall team members, patrons will also be required to adhere to the following health
and safety practices communicated via signage and other messaging priorto theirvisitand whileonsite:

= Temperature Checkand Health Screening:

- Atadesignated check-inlocation, preferably outside the venue perimeter, an approved and medically
trained workerwearing aface coverand gloves, willtake the temperature of every patron and conducta
brief visual screening for symptoms of fever orinfection.

- Ifthe patronishealthy enoughto enter, atthe sole discretion of the medically trained worker, then they
may continue through the screening process.

= Healthand Safety Practices for Patrons:

- Social Distancing: Maintain at least a 6-foot separation from individuals notintheirgroup.

- Hand Washing: Wash hands often and for 20 seconds or use hand sanitizer with atleast 60% alcohol.

- Face Covers: Wear a face coverupon entryand while in the facility.

Face covers will be offered forsale in all retail locations.
Considerations may be made forvision or hearing-impaired patrons, as well as those otherwise
unable toweara face coverfor healthreasons.
= TouchingYour Face: Avoid touching eyes, nose, and mouth.
= Coughand Sneeze Etiquette: Covercough orsneeze with atissue, oran elbow orshoulderif notissueis available,
followed by thorough hand washing.
= Automated Door Opener: Use automated dooropener feature when possible.

Guest Services
= Ticketingand Box Office —the following practices will be implemented:
- Tickets will be made available inadvance and online only, allowing afasteringress process through ticket
scanning afterthe screening process.
- Work with partners and patrons to eliminate Will Call tickets.

Wortham
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Guidelines by Facility - Wortham Theater Center

- Complimentary tickets will only be mailed to patron fordistribution.

- Windows will remain closed during box office hours and only open on performance days.

- Openeveryotherwindow. Rope and stanchion to be placed in front of closed windows.

- Cashsaleswill notbe allowed until further notice.

- Creditcard readerwill be placed outside of the glass so that patrons may swipe their card themselves.

- Ifrequired, identification may be viewed through windowand not handed to team member.

- Utilize bilingual floor cling signage to designate 6-foot spacing for social distancing.

- Place handsanitizerat each window.

- Ifa transaction cannot be contactless (example: printing tickets and handing to patron), new gloves must be
worn for each transaction. Procedure: sanitize, put on gloves, removegloves at the end of transaction, and
sanitize.

- Clientswill not be permitted in box office.

- Boxoffice reports and statements will be sent, signed, and returned electronically.

= ElectronicTicketScanning

- Scanningushers will wear gloves and face covers.

- Scannershould not be touched by anyone otherthan the usherusingit.

- Upon return of scanner, HFC team members will wear gloves and sanitize unit. Procedure: sanitize, puton
gloves, remove gloves, and sanitize.

- Disinfectscannerbefore each useinfront of usher.

= SeatingforSocial Distancing

- Utilize remote ticketing options to help manage capacity limitations.

- Ensure properspacing between patrons.

Keep atleasttwo empty seats (or 6-foot separation) between partiesin any row, except as follows:
> Two or more members of the same household may sit adjacentto one another, with two
seats (or 6-foot separation) empty on eitherside.

o Two individuals who are not members of the same household but who are attending
togethercansitadjacentto one anotherwith two seats (or 6-foot separation) empty on
eitherside.

> Alternate rows between customers (every otherrow left empty).

> Disinfect seats and frequently touched areas after performances taking place once each
day.

Wortham
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Guidelines by Facility - Wortham Theater Center

= Foodand Beverage
- Allfood and beverages will be offered as prepacked selections and pulled by Levy representative at patron
request.
- Check-outstations willbe separated as faras possible within the constraints of each location and protected
with a plasticshield.
- Patronseatinginthe Lobby and Café will be reduced in orderto maintain propersocial distancing.
= QueuingforSocial Distancing
- Staggerpatronarrival times.
- Additionalspace willbe required to accommodate longer but less densely packed queuelines waiting to
enterthevenue.
- Ina6-footsocial distancing model, up to 36 square feet per unrelated group will be necessary.
- Dependingoneventdemand, alocation will be determined forall linesin orderto safely separate
pedestrians from motorvehicletrafficand to preserve room for other pedestrians to pass by.
- Patronwaitingareas will have signage which prominently displays the health and hygiene rules forthe
event, including social distancing guidelines.

Sales/Event Booking
= Agreements
- Alllicense agreements will be sentand returned electronically, including to and from the Legal Department.
= Site Visits
- Allvisits must be scheduledinadvance.
- Security will be notifiedin advance.
- Walk-upswill not be granted.
- Guests must follow all health and safety protocols established forteam members.
Maintain a 6-foot perimeterbetween all individuals.
Face covers will be worn at all times.
Clientrepresentatives are limited to two people maximum.
Areasto be seen must be determined atthe time of scheduling.
= PublicTours
- Suspended until further notice

Safety Officer Contacts for Wortham Theater Center
= Andy Frain Security Assistant Project Manager, HFC at 832-418-2645 (Mobile)
= HFC General Manager, (Office) 832-487-7020 / (Mobile) 832-465-6903
= HFC 24-hour Dispatch, 713-853-8087

Wortham
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Guidelines by Facility - Jesse H. Jones Hall for the
Performing Arts

Please see Guidelines for All Houston First Teams.
All guidelines forthe Wortham Theater Center above also apply toJones Hall except where noted below.

Employee Points of Entry and Exit
= Stage Door—615 Texas Avenue
= Jones Hall Courtyard Entrance

Andy Frain Security Locations for Team Member Check-in
= Stage Door—615 Texas Avenue
= Jones Hall Courtyard Entrance

Parking
Many HFC team members and arts groups employees park in the Theater District Parking garage. Others have assigned
parkingin garages near the theater.

Outdoor Seating
= Box Office Plazaseating will be spaced, and seating reduced to two chairs pertable to accommodate social
distancing.
= Courtyardseatingwill be reduced to two chairs pertable.

Queuing for Social Distancing
= For patronscreeningasocially distanced line outside may be placed alongside of the building nearthe door closest
to Capitol Street.

Safety Officer Contacts for Jones Hall
= Andy Frain Security Assistant Project Manager, HFC at 832-418-2645 (Mobile)
= HFC General Manager, (Office) 832-487-7053 / (Mobile) 832-986-7709
= HFC 24-hour Dispatch, 713-853-8087
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Guidelines by Facility - Miller Outdoor Theatre

Please see Guidelines for All Houston First Teams.

At thistime, the theatre is closed, and the facility’s primary function is to provide one of the few publicrestroomsin the
entirety of Hermann Park.

Facility management hasimplemented new procedures for cleaning and sanitizing the restrooms. They have also taken
measuresto limitaccess tothe seats underthe roof at the theatre and on the grass on the hill in orderto reduce exposure
to frequently touched areas, enforce social distancing measures, and increase facility cleanliness.

Andy Frain Security Locations for Team Member Check-in
= Lobby Door— MOT Lobby staffed by Andy Frain from 9:00 a.m.to 5 p.m., Monday through Friday.
= AnAndy Frain Rover officeris onsite 24/7 and may be contacted to conduct team memberscreening upon arrival
during off hours and weekends.

Restrooms
= During park open hours, a monitorwill be placed atthe restroom locations.
= Housekeepingwillclean restrooms every 15minutes or, where possible, after every use. Cleaning times will be
logged onthe door. Hand towels will be stocked, and trash will be emptied.
= Two additionalhousecleaningteam members will be added to increase cleaning frequency of the restrooms.
= Hand sanitizerdispensers will be installed inside the restrooms.

Offices and Other Spaces
Team members will make every attemptto social distanceinthe tight locations of the MOT offices.

Signage
Plasticsandwich boards, and stake signs will be posted reminding team members and visitors to follow the Health
Guidelines listed above.

Safety Officer Contacts for Miller Outdoor Theatre
= Andy Frain Security Assistant Project Manager, HFC at 832-418-2645 (Mobile)
= HFC General Manager, (Office) 832-487-7104 / (Mobile) 281-389-4334
= HFC 24-hour Dispatch, 713-853-8087

n
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Guidelines by Facility - Parking Garages

Avenida, Theater District, and Toyota Center Garages
HFC isworking toreduce direct contact between guests and parking equipment and to minimize queues at pay stations
during major events such as sporting events, concerts, and galas.
= The only paymentoption willbe with payment by credit card at entry device orat “pay on foot” stations nearby and
throughoutthe garages.
= Touchless pre-payment options are available:
- Online with Park Whiz: https://www.parkwhiz.com/
- Viathe Park Mobile App
= Duringnon-eventtimes, there will nolonger be Parking Ambassadors workingin the garages.
= The Command Center, accessed by push button on each parking device, will remotely answer questions and solve

problems, such as raising gates and pushing fee payments to devices.
= Duringevents, Parking Ambassadors willbe placed at entries and will wearrequired PPE. They will be onssite to
answer questions and guide customers with respect to social distancing.
- Parking Ambassadors will provide much needed individual assistance and service to all customers during
high traffictimesin the garages.
= Valetparkingwill not be offered until further notice.
= Maintenance and Cleaningstaff willregularly clean and disinfect all surfaces that are frequent points of contact.
= Touchless handsanitizerstations will be installed in key locations.
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Signage and Printed Materials

Digital
= Digital signage will be displayed in all HFC facilities with digital display monitors, including the George R. Brown
Convention Center, Jesse H. Jones Hall forthe Performing Arts, Wortham Theater Centerand Miller Outdoor
Theatre.
= Digital signage will be used to supplement physical signage to display important safety and proceduralinformation
within the facilities.
= Digital messaging pertainingto COVID-19will display, on average, every hourfor 15 seconds in all facilities and will
run inrotation with general building signage.
- Tobestandardized across all facilities:
Non-COVID messaging will display fora maximum of 10 seconds perslide orgraphic.
Afterevery third non-COVIDslide orgraphic, a COVID-19 informational sign or graphic will display
for a minimum of 15 seconds and a maximum of 30 seconds per graphic.
Ifa clientisdisplaying graphicsinthe facility foran event, COVID-19 messaging will display every
third sign or graphicin rotation with client messaging. Client signs or graphics will display fora
maximum of 10 seconds each.
Exceptionstothese guidelines apply only to art wallsin the GRB on the concourse level in the Grand
Lobby area. COVID-19 messaging will runin between all non-COVID videos, with a maximum of 15
minutes of art content displaying for every 30 seconds of COVID-19 messaging.
= COVID-19digital messaging will be clear, direct and standardized across facilities
- Allcontentand directives willbe sourced directly fromthe CDC, WHO or local and state governmentand
health officials.
- Allmessaging will be evaluated weekly forrelevance and updated as needed, unless urgent new
informationis provided by local or national health officials.
= Resourcesandinspiration forsuccessful digital signage campaigns: https://www.digitalsignageconnection.com/3-
examples-of-successful-covid-19-content-campaigns

Printed
= Bilingual (English and Spanish) printed signage willbe displayed in all HFCfacilities including the George R. Brown
Convention Center, Jesse H. Jones Hall forthe Performing Arts, Wortham Theater Center, and Miller Outdoor
Theatre.
- All printed/physical signage will be created to display procedural information for guests and team members.
= Bilingual printed signage will be displayed at all building entrances, in elevators, near primary/frequent contact
points, nearsanitization equipment for publicuse, by restrooms, and in queuing areas.
= Signage will be standardized as much as possible throughout facilities to ensure consistent messaging.
= Theintentof all printed signage is to display information that will not change regularly, so focus will be oninforming
publicof procedures that will be followed in the building.
- Information thatis changed more than once per month will be displayed digitally. All printed signs will be
reassessed monthly foraccuracy of information and to reflectany changesto procedures.
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Signage and Printed Materials

= All printed materials will be created by the GRB Graphics team to ensure consistent content.
- Anychangesto printed signage willbe made through the GRB Graphics team and sentoutfor reprinting.
= Asoftenas possible, Operations team members willbe responsible for hanging all signage around facilities and
ensuring thatsigns are displayedinthe correctlocations.
- Anyrequestsforprintedsigns will gothrough GRB Guest Services team.

Move to Digital Platforms

= Facility event coordinators will work with clients to move physical brochures to digital environments.

= Facilityteams willwork withinternal partners such as the Welcome Center, arts organizations, and otherswho
display brochures and magazines to facilitate away to house those online.

= GRB website may possibly be used as a resource for housing brochures and information, oras a place torequest
physical copies of documents through an online portal.

= GuestServices will work with the Welcome Centerteam to move as many resources online as possible and will
recommend https://www.visithoustontexas.com/.

= |nformation will be displayed at each Information Desk in HFC facilities with instructions on how to find online
resources and to ensure that staffing companies working events in the facility have access to digital brochures.

= GRB website currently lists government and other COVID-19 Resources: https://www.grbhouston.com/covid-19/

Recommendations from the Event Safety Alliance (ESA):

= Where to message: Event website, venue website, social media channels, ticket purchasing site, emails pushed to
online ticket purchasers, mobile app, emails, signage at ticketless events oryoung participants brought by their
parents.

= How to message: Mobilize art and marketing department to promote good hygiene and health guidance without
beingintimidating; show pictures of patrons wearing face covering, staffin PPE cleaning the venue; goal is to
normalize new safety procedures. Consider the medium of the messaging to ensure accessibility; messaging should
be audible and visual. Event staff are often the best source of messaging. Train them to give correct messages and
have prepared scripts to avoid misstatements or overstatements.

= |nvolve HFC Marketingteamto work with Convention Servicesteamin engagingclientstoinclude COVID-19
best practices on theirwebsites.

HOUStOIlflI'St Signage and Printed Materials 25



https://www.visithoustontexas.com/
https://www.grbhouston.com/covid-19/

Signage and Printed Materials

= What to message: Messagingto the publicwill need to explain thatthe venue may screen people, meaning a basic
testto identify potential disease indicators (e.g., fever, cough, sneezing), butthe venuesimply cannot guarantee
that noone carrying infectious disease will be allowed to enter. [t may be necessary to explain that some carriers
are asymptomatic, even though that may scare away potential patrons who may incorrectly think every infected
person shows symptoms. State whetherwearing face coversisabsolutely required as a condition of entry or merely
recommended. Event and venue websites, mobile apps, and social mediaaccounts (e.g., Facebook, Instagram,
Twitter) should all post CDC recommendations regarding social distancing, face covers, gloves, expected patron
behavior, reserveright to ask patrons, workers, orartists to leave if they are experiencing symptoms, encourage
patronsin CDC highrisk categories (over 60 years old, with underlying health conditions, weakened immune
systems, or pregnant) to stay home.

Examples of Building Signage

. STOP THE SPREAD OF GERMS

Help prevent the spread of respirafory diseases like COVID - 19

Check in and out here. Fayor de registrarse aqui.
WASR ),
N <. %
Maintain a 2, Wash hands often
i @ ;
c'ilsi?rbwc?wof over é g fwwt;osoclp ugd water touching
eet between you /2 for 20 seconds or use oaacs
and others. o hand sanitizer.
You can access the self-sssessment by: (Cime puede acceder » la atoevaluacién?

1) Opening the comers 1) Abea s cimara en su
on your cell phone teléfons celular

Wear a face Cover coughs 2 Scanning the QR 20 Eucanen ol cidige QR

cover when in the or sneezes with a code here que se encuentra squi

company of others. fissue or elbow. 3) Opening the 3) Abro of entoce de la
self-astesiment web pigina web de
page link that displays. svtorvaluscién que
avtematically 2

sutomiticamante
Arrive Healthy. Leave Healthy. : - e St e ot ace iy Nosd b Fecfores; seatonts Lo pesguats honesthmmte
security for sssistance. N, 2 Pids ay

Please Stand Here.

Thank you for practicing social distancing.

Por Favor Parate AqUi Three’s a Crowd. Tres son Multitud.

Gracias por practicar el distanciamiento social.

Elevators are limited to no more than

two passengers at a time. Priority use of

elevators is reserved for individuals with con problemas de movilidad y sus
mobility impairment and their acompanantes tienen prioridad en el uso
<companions. de los elevadores.

Thank you for following socil Gracias por ejercer el distanciamiento
distancing guidelines. social.

Houstonfirst. | Partnership Tower
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Select References

This guide does not presume to offer medical guidance or opinions. Rather, we have based our operational suggestions on
publichealth material produced by reputable authorities, and we have considered guidance written by our peersinrelated
fieldsorbusinesses.

Centerfor Disease Control
https://www.cdc.gov/coronavirus/2019-nCoV/index.html

World Health Organization
https://www.who.int/emergencies/diseases/novel-coronavirus-2019

Occupational Safety and Health Administration
https://www.osha.gov/SLTC/covid-19

National Institute of Health
For the General Public: https://www.coronavirus.gov/
Research: https://www.nih.gov/health-information/coronavirus

ADA
https://www.ada.gov/emerg prep.html

"The Governor's Reportto OpenTexas," State of Texas, April 27, 2020.
https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Report.pdf

State of Texas Open Texas Updates: https://open.texas.gov/

"Order of County Judge Lina Hildalgo: Use of Face Covering," Harris County, Texas, April 22, 2020.
https://www.readyharris.org/Portals/60/documents/04-22-
20 Order_of County Judge Hidalgo for use of face covering.pdf

“Food Safety and the Coronavirus Disease 2019 (COVID-19),” US Food and Drug Administration
https://www.fda.gov/food/food-safety-during-emergencies/food-safety-and-coronavirus-disease-2019-COVID-19

“Wynn Las Vegas Health & Disinfection Program,” Wynn Resorts, Version4.7.1
https://www.visitwynn.com/documents/Wynn-Health-Plan.pdf

“The Event Safety Alliance Reopening Guide for Event Professionals During the COVID-19 Pandemic,” Event Safety
Alliance, May 11, 2020.
https://www.eventsafetyalliance.org/esa-reopening-guide
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