
Building Cultural Immersion, Connections and 
Confidence for LGBTQ+ Travel lers  aged 18 -35



Welcome!



The IGLTA Foundation is deeply committed to championing equality and diversity  in 

the travel industry, striving for a world where LGBTQ+ individuals can explore the globe 

freely and without encountering discrimination. We collaborate closely with industry 

experts, organizations, and communities to realize our vision.

Our approach involves offering valuable resources, conducting insightful research, 

and providing educational opportunities  to empower businesses to become more 

inclusive and embracing of all travel lers.

L R E



Project overview

Highlighted findings

Quick takeaways and recommendations

Q&A with Ryan Thomas Woods

Open discussion

Collaborating with International Experience Canada 



We wanted to understand how to 
build greater opportunities  for 
2SLGBTQI+ travellers  aged 18-35 
to travel, work, build 
connections and  confidence.



The initiative was driven by 
International Experience Canada

Å Cultural program operating since 1956
Å Reciprocal work and travel opportunities 

for Canadian  youth and inbound foreign 
youth from 35 countries

ÅOpen work permit (working holiday), or 
employer -specific work permits (international 
co-op and young professionals)

Å Valid for up to 2 years for young adults 
(18-35)



RESEARCH AIMS

ÅUnderstand the general attitudes and 
underlying factors shaping decision 
making  among 2SLGBTQI+ youth 
towards travel and work (Canada 
outbound and inbound)

ÅIdentify the particular concerns and 
challenges  faced by 2SLGBTQI+ youth at 
different stages of planning/travelling

 
ÅExplore the positive and negative 

experiences of 2SLGBTQI+ former work 
and travel participants 



Survey  of 2SLGBTQI+ young 
travellers (aged 18 -35), with 
2,229 responses

5 x Interviews with  
organisations in youth 
work/travel (incl. 3 ROs) 

Extensive  desk research on trends 
and issues in the world of work and 
travel for 2SLGBTQI+ youth

2 x online focus groups  of 
2SLGBTQI+ youth

Timeline : February -June 2024



WHAT DID 
WE HEAR?



Ẍu ʭǍɅʌǸǱ ʌțǸ ǸʲɳǸɶȡǸɅǪǸ ɐȒ ɃɐʬȡɅȓ ʌɐ Ǎ ɅǸʭ 
country and arriving in a place that had an open -

minded community  ǍȺɶǸǍǱʳ ǩʔȡȺʌ ȡɅṣẍ

Å Lesbian T&W participant travelling in Canada 



Ẫ!ʌ țɐɃǸ u ɶǸǍȺȡʽǸǱ ʌțǍʌ ȡʌẂɾ ʬǸɶʳ țǍɶǱ ʌɐ ǍǪʌʔǍȺȺʳ ȺǸʌ ȓɐ ɐȒ 
the expectation  of who I am у or who everyone else says  I 

am у but when you leave your country and start 
somewhere else, you are yourself . 

Travel and work help you, because you can just reinvent 
yourself  every single time you go to another place and try 

out  ǱȡȒȒǸɶǸɅʌ ʌțȡɅȓɾṾẫ

Å Transmasc  participant, travelling in New Zealand



I feel ẬȺʔǪȶʳậṹ ɾɐ ʌɐ ɾɳǸǍȶṹ ʌțǍʌ uẂɃ cisgender and male 
presenting  so I didn't face discriminatio n . There were a 

couple of situations where, if I did feel unsafe or 
uncomfortable, I could code switch and hide  the fact that 

u ʭǍɾ ȓǍʳ ȡȒ ɅǸǸǱ ǩǸṾẫ
 

- Gay participant travelling in the UK 



YOUTH RESEARCH
3 HIGHLIGHTS



Travel and work is giving young adults 
confidence , independence  and an international 

network at a crucial stage in their lives.

uɅ Ǎ Ẏsamey ẏ-ȓȺɐǩǍȺȡʽǸǱ ʭɐɶȺǱṞ ʌțǸʳẏɶǸ ǍȺɾɐ 
looking for real cultural immersion . 



The age of anxiety : 

Costs, travel arrangements, finding a job, fitting in, impact on the 

climate are just some of the psychological barriers that 

young adults face. 

Yet we know that travel is ideal for boosting resourcefulness , 

resilience  and self -confidence . 



ẎÃÃÃẏ
Hybrid working has blurred the lines between 

work, relaxation and socializing. 

uʌẏɾ ɐɳǸɅǸǱ ʔɳ ɃǍɅʳ ɐɳɳɐɶʌʔɅȡʌȡǸɾ Ȓɐɶ 
extended stays and multi -country exploration.



SURVEY HIGHLIGHTS



SURVEY OVERVIEW 

Å2,229 complete responses  

ÅRespondents aged 18-35, 

evenly split between Gen Z 

(18-25) and Millennials (25 -35)

Å40% of respondents based in 

Canada (n = 891) *
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PROFILE



REASONS FOR CHOOSING DESTINATION
(ex -participants)

From your perspective as a member of the 2SLGBTQI+ community, what factors did 
you prioritize when selecting a destination country or territory?

n = 90



Taking into account your experience as a member of the 
2SLGBTQI+ community, which factors would be the most 

important when selecting a destination?

n = 1165

REASONS FOR CHOOSING DESTINATION
(non -participants)



POSITIVE IMPACTS
Thinking about your experience since you used your travel and work 

visa, how did your travels help you? 

n = 90



CHALLENGES WHILE WORKING  ABROAD

Base: All LGBTQ+ participants in IEC Program N=90



CHALLENGES WHILE TRAVE LLING  AND 
SIGHTSEEING ABROAD

Base: All LGBTQ+ participants in IEC Program N=90



POSSIBLE REASONS 
FOR DOING A TRAVEL 
AND WORK PROGRAM  
IN THE FUTURE

What would be your top five reasons for choosing to 
apply for a travel and work programme ? Please place 

the choices in the order of importance:



SIX 
RECOMMENDATIONS


