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The IGLTA Foundation is deeply committed to championing  equality and diversity  In
the travel industry, striving for a world where LGBTQ+ individuals can explore the globe
freely and without encountering discrimination. We collaborate closely with industry
experts, organizations, and communities to realize our vision.

Our approach involves offering valuable resources, conducting insightful research,
and providing educational opportunities to empower businesses to become more
Inclusive and embracing of all travel lers.

EXPANDING VISIONS AND SCOPE FOR THE FOUNDATION
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LEADERSHIP RESEARCH EDUCATION



Project overview

Highlighted findings

Quick takeaways and recommendations

Q&A with Ryan Thomas Woods

Open discussion

Collaborating with International Experience Canada
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We wanted to understand how to
build greater opportunities  for 14,2 |
2SLGBTQI+travellers aged 18-35 [ RN
to travel, work, build
connections and confidence.



I * I Government Gouvernement
of Canada du Canada

International Expérience
Experience internationale
Canada Canada

The Initiative was driven by
International Experience Canada

A Cultural program  operating since 1956
A Reciprocal work and travel opportunities ( N 3
for Canadian youth and inbound foreign
youth from 35 countries

A Open work permit  (working holiday), or ANE
employer -specific work permits (international
co-op and young professionals)

A Valid for up to 2 years for young adults
(18-35)




RESEARCH AIMS

A Understand the general attitudes and
underlying factors shaping decision
making among 2SLGBTQI+ youth
towards travel and work (Canada
outbound and inbound)

A Identify the particular concerns and
challenges faced by 2SLGBTQI+ youth at
different stages of planning/travelling

A Explore the positive and negative
experiences of 2SLGBTQI+former work
and travel participants




OUR RESEARCH PROGRAMME

F}%W Survey of 2SLGBTQI+ young
Z’(‘z travellers (aged 18 -35), with
J 2,229 responses

2 X online focus groups of
2SLGBTQI+ youth

5 X Interviews  with

organisations in youth
work/travel (incl. 3 ROs)

and issues in the world of work and

— “ Extensive desk research on trends
@s travel for 2SLGBTQI+ youth

Timeline : February-June 2024






Gind
8
=
—L
—
i

Xu A" AAANDZAtN Ni nNEdNAON
country and arriving In a place that had an open -
minded community AAENADZ k?2dAA

A Lesbian T&W participant travelling in Canada
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the expectation ofwholam Yy orwho everyone else says |
am y but when you leave your country and start
somewhere else, you are yourself
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Travel and work help you, because you can just reinvent
yourselt every single time you go to another place and try
out DA RRNENAA At AT r Va

A Transmasc participant, travelling in New Zealand
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Ifeel AK? @& re Ae r n Nggenderand Male u WB
presenting so | didn't face discriminatio n. There were a
couple of situations where, if | did feel unsafe or

uncomfortable, | could code switch and r)ide the fact th@t
u ~Ar T A" dR ANNDZ kNVa

- Gay participant travelling in the UK
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Travel and work Is giving young adults
confidence ,independence and an international
network at a crucial stage in their lives.

u A\ sadneywyi Kek AKd' NDZ ne cXADR
looking for real cultural Immersion
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The age of anxiety

Costs, travel arrangements, finding a job, fitting in, impact on the
climate are just some of the psychological barriers that

young adults face.

Yet we know that travel isideal for boosting resourcefulness

resilience and self -confidence
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Hybrid working has blurred the lines between
work, relaxation and socializing.

unyr enNANDZ ?n BAA'" enne:
extended stays and multi  -country exploration.






A 2,229 complete responses

A Respondents aged 18-35,
evenly split between Gen Z
(18-25) and Millennials (25 -35)

A 40% of respondents based in
Canada (n=891) *




PROFILE

Gender Identity Sexual Orientation

Cisgender man

|
I
I
I
I
45% : Gay 39%
Cisgender woman 0 I Bisexual
13% |
: Queer
Non-binary 11%
I Lesbian
I
Queer 804 : Pansexual
| l
Transgender Man 7% : Asexua
: Other
Other (please specify) 6% |
| Questioning
I
Transgender Woman 4% I Two Spirit
I
Prefer not to answer 3% l Prefer not to say
| Others 5%
Two Spirit 204 |
| 0% 10% 20% 30% 40%
0% 10% 20% 30% 40% 50% I

Base: All LGBTQ+ N=2229 Base: All LGBTQ+ N=2229



REASONS FOR CHOOSING DESTINATION

(ex -participants)

From your perspective as a member of the 2SLGBTQI+ community, what factors did
you prioritize when selecting a destination country or territory?

. Not Important at all Not important . Don't know/Doesn't apply

W Quite important | Very important

Local cost of living

Climate

Able to speak the local language

Able to travel there easily/cheaply

Having friends and family in the destination

Local quality of life

History of acceptance towards 2SLGBTQI+ people
Laws that protect LGBTQ+ people from discrimination
A thriving and visible local 2SLGBTQI+ community
Diversity is celebrated in local media and culture
2SLGBTQI+ friendly spaces (bars, nightclubs, entertainment)

Local 2SLGBTQI+ support networks

Friendly local people

o
BEI
)
o
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40% 60% 80% 100% 120%

n =90



REASONS FOR CHOOSING DESTINATION

(non -participants)

Taking into account your experience as a member of the
2SLGBTQI+ community, which factors would be the most
important when selecting a destination?

Laws that protect LGBTQ+ people from discrimination
Friendly local people

LGBTQ+ friendly spaces (bars, nightclubs, entertainment)
A thriving and visible local LGETQ+ community

History of acceptance towards LGBTQ+ people

Diversity is celebrated in local media and culture

Local LGBTQ+ support networks

Other (please specify)

0% 10%  20%  30%  40% 50% 60%  70% n=1165



POSITIVE IMPACTS

Thinking about your experience since you used your travel and work
visa, how did your travels help you?

| have more self confidence

| am more independent / self-reliant

| have made international friends and work contacts

| feel more confident in traveling independently in the future

| understand more about other peoples’ perspectives

| have learned work skills that will be useful in the workplace in my home country
| feel more comfortable with my sexual orientation and/or gender identity

| learned a new language

Other (please specify)

0% 10% 20% 30% 40% 50% 60%  70% n =90



CHALLENGES WHILE WORKING ABROAD

Finding a job that would match my interests and skills

Finding a job that would provide decent salary/conditions

Getting access to healthcare

Finding an employer that would employ me for only a short period
Isolation and loneliness

A challenging/negative workplace environment

Language barriers

| did not experience any specific problems while working abroad
Access to gender-affirming care

Safety concerns specific to my appearance/identity

Encountering discrimination based on my sexual orientation and/or gender identity in the workplace

Other (please specify)

0 10% 20% 30% 40% 50%

X

Base: All LGBTQ+ patrticipants in IEC Program N=90



CHALLENGES WHILE TRAVE LLING AND
SIGHTSEEING ABROAD

It was difficult to balance free time with work commitments

It was difficult to visit all the places | wished to see within the time available

| was nervous about traveling on my own

Language barriers

Isolation and loneliness

| did not have enough income to allow me to travel

| did not experience any problems with traveling and sightseeing abroad

Safety concerns specific to my appearance or identity

Access to gender-affirming care

Encountering discrimination based on my sexual orientation and/or gender identity in the workplace

Other (please specify)

0% 10% 20% 30% 40% 50%

Base: All LGBTQ+ patrticipants in IEC Program N=90



POSSIBLE REASONS _ _
FOR DOING A TRAVEL by f\gfh{ f:ly dtvtv:fkdpf gm:m?h ?Teg e place
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N THE FUTURE e s

To gain work experience/ to enhance my resume
Flexibility to work if | want to

To discover countries | haven't been to before

To fully immerse myself in another culture

To learn new skills (e.g. new language)

To earn money to support my travel plans overseas

To be able to be my true self, and publicly live and express my identity

| would not choose to apply for a travel and work programme

To get away from challenges at home or in my hometown

Other

| .
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