
New Member How-To- Guide

1. Go to: https://www.iglta.org/join-iglta/

2. Click “Become an IGLTA Member”

3. Click “Create Your Account Now!”

4. Enter your email address:
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5. Next, please enter your personal information. This information will be used to create your

personal account. You will need a personal account to create a Business Profile.

6. You will be taken to your personal account/profile landing page. From this page you can edit

your personal profile, add a headshot and add/create your business profile.
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7. Next, you will need to create your business/company profile. On your personal profile landing

page, you will see a Company Affiliation section on the left-hand side. (Yellow arrow, step 6.)

Click “Create/Affiliate with Company”

8. Enter a part of the company name below. The system will search the database to check if the

company already exists.

If the company already exists in the search results below, you can request to affiliate yourself

with the company by clicking on the "affiliate" link.
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Once you select your company by clicking “Affiliate” the IGLTA Key Contact will need to grant you

access via their personal profile. If your Key Contact cannot access their account or is no longer

with your company, please reach out to membership@iglta.org.

If the company is brand new to IGLTA you can create a new company by clicking the "create a

new company" button below the results.

9. When you are creating a new company, you will need to fill out all the required fields on the

Company Wizard page.
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10. Once your company has been created you will see a success message. To more on to the

membership selection page, click the hyperlink that says “Manage Company and Employees”

11. Next, to secure your membership you will need to click “Membership: Join” within your

Company Profile Admin page.

12. Select “+Add New” on the next page.
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13. Select your Membership:

● BUSINESS MEMBERSHIP: Business membership is open to travel agents, tour operators and

wholesalers, hoteliers, travel suppliers like airlines, car rentals, publishing firms, attractions,

booking services, concierge services, cruise lines, CVB/tourism offices, gaming/casinos,

ground transportation, meeting planners, associations, insurance, internet services, and

marketing companies.

● ASSOCIATE MEMBERSHIP: Associate membership is open to businesses not specifically to

tourism, such as bars/clubs, restaurants, theaters, pride organizations, spas, and retail

venues. Does not include voting privileges or the right to run for the board.

● Please Note: Membership Rates are based on organization type, employee number, and

location. If you have any questions, please contact membership@Iglta.com. Not all IGLTA

membership types are listed in the photo below but serves as a reference to what the

webpage will look like.

14. Please note, you must click the small box below the membership options agreeing to honor and

recognize the IGLTA Professional Code of Conduct. Each member will conduct business with strict

adherence to the laws and regulations of the state and country where IGLTA is incorporated and

in accordance with business or professional codes adhered to within the travel industry.

Furthermore, all IGLTA members agree to conduct business in accordance with generally

accepted ethical business practices. Click here to review the Professional Code of Conduct.

15. Once you have made your membership selections and agreed to the IGLTA Professional Code of

Conduct please select “Continue” at the bottom left of the page.
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16. You can select Membership Add-on’s including E-Blasts and Enhanced Listing Upgrades. To opt

out you can select “Go to Cart”.

17. On the next page you can “Apply Promotions”, “Update Your Cart” or “Proceed to Check out”

18. Once you select “Proceed to Check Out” you will apply to pay for your membership via Credit

Card. If you would prefer to pay via Check, Wire or ACH please reach out to

Membership@iglta.org and we will provide you with an invoice and necessary details.

Next Steps: Check out our Membership Resources Page. This page will help you get the most out of your

IGLTA membership benefits. A great first step is to update your Company Listing that will be featured on

our website. Click here for more information.
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