
Mandatory On-Line C-5 Submission!
(effective 1st of September 2023)
All travelers to Jamaica are 
required to submit an  
electronic Immigration/ 
Customs Passenger  
Declaration (C-5), prior to  
arrival on the island. The  
submission may be made  
up to 30 days before travel.

Upon arrival in Jamaica,  
proceed to the kiosk and  
complete the entry process 
at the machine. Take your 
receipt and continue to the 
Immigration Officer for  
document verification.

Continue to Baggage Claim and 
Customs. Show the Customs  
Officer your receipt from the kiosk.

Scan QR code to  
submit your form

OR submit your form here:
www.enterjamaica.gov.jm

For more information or support, 
e-mail: info@pica.gov.jm



Canadian High Commission, Kingston
3 West Kings House Road

Tel: 876-926-1500
 

Jamaica Tourist Board, Montego Bay
Montego Bay Convention Centre, Rose Hall
www.visitjamaica.com  |  Tel: 876-952-4425

 
Sangster International Airport, Montego Bay

www.mbjairport.com  |  Tel: 876-952-3124
 

Norman Manley International Airport, Kingston
www.nmia.aero  |  Tel: 876-924-8452

 
Ian Fleming International Airport, St Mary 

www.ifia.aero  |  Tel: 876-975-3101
 

Club Mo Bay / Club Kingston Airport Lounges
www.vipattractions.com  |  Tel: 876-619-1565

Jamaica Customs
www.jacustoms.gov.jm  |  Tel: 876-952-2469

 
Jamaica Immigration

www.pica.gov.jm  |  Tel: 876-952-2408

Thank you for making it

HAVE A GREAT TRIP!

HERE ARE A FEW ON-ISLAND CONTACTS 
    YOU MAY FIND USEFUL ...

Check today’s currency exchange rate:
 https://boj.org.jm/market/foreign-exchange/counter-rates/


