TOURISM BEST

MANAGEMENT PRACTICES

Report: TBMP Calls by Concern Category & Calls Per Repeat Caller

Created By: Elizabeth Arnett
Created On: 11/17/2023
Start Date: 03/01/2023
End Date: 10/31/2023
Concern Type: All types

Calls by Concern Category

Concern Date Inquiry ID Submitter ID Concern Type Repeat Caller
03/27/2023 222502 167800 Aircraft No
04/24/2023 222516 166829 Vehicle: Bus/Shuttle Yes
04/26/2023 222568 167863 Vehicle: Bus/Shuttle No
04/26/2023 222656 167946 Vehicle: Bus/Shuttle Yes
04/28/2023 222673 166829 Cruise: Noise Yes
04/28/2023 221573 166920 Vehicle: Bus/Shuttle No
04/28/2023 222679 105447 Vehicle: Bus/Shuttle No
04/29/2023 222690 167946 Vehicle: Bus/Shuttle Yes
05/02/2023 223020 168287 Vehicle: Bus/Shuttle No
05/03/2023 223814 169010 Vessel: Whale Watching No
05/04/2023 224280 166829 Vehicle: Bus/Shuttle Yes
05/04/2023 224279 167946 Cruise: Noise Yes
05/07/2023 224623 169709 Vessel: Whale Watching No
05/07/2023 224631 169717 Cruise: Noise No
05/08/2023 224694 169765 Cruise: Visual No
05/10/2023 225054 170057 Aircraft No
05/12/2023 225389 170340 Other Yes
05/12/2023 225476 170340 Other Yes
05/13/2023 225569 170481 Vehicle: Bus/Shuttle No
05/13/2023 225574 170486 Cruise: Emissions (referred to DEC) No
05/16/2023 225816 170672 Cruise: Noise No
05/16/2023 225836 170686 Other No
05/16/2023 225839 170688 Cruise: Visual No
05/17/2023 225924 170763 Vessel: Whale Watching No
05/21/2023 226189 170975 Cruise: Emissions (referred to DEC) No
05/23/2023 226275 171045 Aircraft Yes
05/24/2023 226352 171045 Aircraft Yes
05/26/2023 226563 171290 Vehicle: Bus/Shuttle No
05/26/2023 226637 171355 Vehicle: Bus/Shuttle No
05/27/2023 227057 171726 Vessel: Whale Watching No




05/29/2023 227563 172156 Other No
05/29/2023 227564 172157 Other No
05/29/2023 228229 171045 Vessel: Whale Watching Yes
05/31/2023 228461 172938 Aircraft No
06/01/2023 230999 167946 Cruise: Emissions (referred to DEC) Yes
06/01/2023 230320 174561 Vehicle: Bus/Shuttle No
06/01/2023 230363 174599 Aircraft Yes
06/02/2023 231161 175262 Vehicle: Bus/Shuttle No
06/02/2023 231165 175265 Vehicle: Bus/Shuttle No
06/04/2023 232083 175986 Vehicle: Bus/Shuttle No
06/04/2023 232160 176051 Vessel: Whale Watching No
06/04/2023 232078 170975 Cruise: Emissions (referred to DEC) Yes
06/05/2023 232388 176221 Vessel: Other No
06/05/2023 232389 176222 Aircraft No
06/06/2023 232559 176345 Vehicle: Bus/Shuttle No
06/06/2023 232547 176335 Vessel: Whale Watching No
06/09/2023 233256 176888 Other No
06/10/2023 233479 177077 Other No
06/10/2023 233579 177148 Vehicle: Bus/Shuttle No
06/12/2023 233801 177300 Other No
06/13/2023 233927 177380 Vehicle: Bus/Shuttle No
06/13/2023 233928 177381 Vehicle: Bus/Shuttle No
06/13/2023 233947 177392 Aircraft No
06/14/2023 234036 177448 Vehicle: Bus/Shuttle No
06/14/2023 234037 177449 Vehicle: Bus/Shuttle No
06/15/2023 234397 176335 Vessel: Whale Watching Yes
06/16/2023 234514 177742 Other No
06/17/2023 234914 113020 Vehicle: Bus/Shuttle No
06/18/2023 234781 177914 Vessel: Whale Watching No
06/18/2023 234910 177996 Cruise: Emissions (referred to DEC) No
06/21/2023 235286 178272 Other No
06/21/2023 235393 170688 Cruise: Visual Yes
06/23/2023 235586 178500 Other No
06/23/2023 235613 178513 Vehicle: Bus/Shuttle No
06/23/2023 236017 178806 Vehicle: Bus/Shuttle No
06/25/2023 235945 178750 Vessel: Whale Watching No
06/26/2023 235944 175986 Vehicle: Bus/Shuttle Yes
06/27/2023 236077 176335 Vessel: Whale Watching Yes
06/27/2023 236020 178809 Other No
06/27/2023 236098 178866 Vehicle: Bus/Shuttle No
06/28/2023 236448 179126 Other No
06/29/2023 236428 179113 Cruise: Emissions (referred to DEC) No
06/30/2023 236499 129422 Vehicle: Bus/Shuttle No
07/01/2023 236598 176222 Aircraft Yes
07/01/2023 236562 179203 Aircraft No
07/02/2023 236665 176222 Aircraft Yes
07/02/2023 236666 176222 Aircraft Yes
07/02/2023 236667 176222 Aircraft No
07/03/2023 236787 176222 Aircraft Yes
07/03/2023 236773 179341 Vehicle: Bus/Shuttle No
07/04/2023 236854 179389 Vehicle: Bus/Shuttle No
07/04/2023 236878 179406 Cruise: Noise No
07/04/2023 236880 179408 Vehicle: Bus/Shuttle No
07/04/2023 238076 180534 Cruise: Noise No




07/05/2023 236931 179438 Cruise: Noise No
07/06/2023 238026 180498 Cruise: Noise No
07/06/2023 237998 176222 Aircraft Yes
07/06/2023 238000 176222 Aircraft No
07/07/2023 238115 180566 Vehicle: Bus/Shuttle No
07/09/2023 238254 156831 Aircraft Yes
07/11/2023 238368 167800 Aircraft Yes
07/11/2023 238418 180774 Aircraft No
07/12/2023 238478 180774 Aircraft Yes
07/12/2023 238497 180799 Aircraft Yes
07/12/2023 238455 180799 Aircraft No
07/12/2023 238477 180815 Aircraft No
07/13/2023 238528 180841 Vessel: Whale Watching No
07/13/2023 238549 180856 Vehicle: Bus/Shuttle No
07/13/2023 238553 180859 Vehicle: Bus/Shuttle No
07/14/2023 238608 180898 Vessel: Whale Watching No
07/14/2023 238614 180903 Aircraft No
07/14/2023 238687 180954 Vessel: Other No
07/15/2023 238741 180994 Vessel: Whale Watching No
07/16/2023 239800 181039 Cruise: Emissions (referred to DEC) No
07/16/2023 239786 180774 Cruise: Noise Yes
07/16/2023 239796 180774 Aircraft Yes
07/16/2023 239797 176222 Aircraft Yes
07/16/2023 239825 172938 Vehicle: Bus/Shuttle Yes
07/16/2023 239826 172938 Aircraft No
07/16/2023 239827 172938 Other Yes
07/16/2023 239829 172938 Vehicle: Bus/Shuttle Yes
07/17/2023 239906 181110 Vehicle: Bus/Shuttle No
07/17/2023 239911 181114 Vessel: Other No
07/18/2023 239994 181177 Cruise: Visual No
07/18/2023 240010 172938 Aircraft Yes
07/19/2023 240088 174599 Vessel: Whale Watching Yes
07/19/2023 240062 175986 Vehicle: Bus/Shuttle No
07/19/2023 240061 181227 Vehicle: Bus/Shuttle No
07/19/2023 240071 181234 Other No
07/20/2023 240100 181248 Aircraft No
07/20/2023 240114 181260 Vessel: Whale Watching No
07/20/2023 240152 181291 Vehicle: Bus/Shuttle No
07/21/2023 240202 181327 Vessel: Whale Watching No
07/21/2023 240262 181376 Vehicle: Bus/Shuttle No
07/22/2023 240409 181478 Vessel: Whale Watching No
07/22/2023 240349 176335 Vessel: Whale Watching Yes
07/22/2023 240350 167946 Cruise: Emissions (referred to DEC) Yes
07/23/2023 240432 181495 Other No
07/24/2023 240564 175986 Vehicle: Bus/Shuttle No
07/24/2023 240563 181590 Other No
07/25/2023 240654 181590 Vehicle: Bus/Shuttle Yes
07/25/2023 240613 181622 Vessel: Whale Watching No
07/25/2023 240615 181623 Vehicle: Bus/Shuttle No
07/25/2023 240652 181650 Vehicle: Bus/Shuttle No
07/25/2023 240612 174561 Vehicle: Bus/Shuttle Yes
07/26/2023 240711 181695 Other No
07/26/2023 240712 181696 Other No
07/28/2023 240944 181880 Other No




07/28/2023 240947 181883 Vehicle: Bus/Shuttle No
07/28/2023 240981 181909 Vessel: Whale Watching No
07/28/2023 240977 167946 Vehicle: Bus/Shuttle Yes
07/29/2023 241131 178272 Aircraft Yes
07/29/2023 241094 182001 Aircraft No
07/29/2023 241132 182031 Cruise: Noise No
07/29/2023 241137 182033 Vehicle: Bus/Shuttle No
07/30/2023 241199 182084 Other No
07/30/2023 241160 176222 Aircraft Yes
07/30/2023 241240 166829 Other Yes
08/01/2023 241376 182214 Vessel: Whale Watching No
08/01/2023 241378 182216 Other No
08/02/2023 241397 182226 Aircraft No
08/02/2023 241398 182227 Other No
08/02/2023 241447 182268 Vehicle: Bus/Shuttle No
08/02/2023 241456 182272 Vessel: Whale Watching No
08/02/2023 241459 182274 Vehicle: Bus/Shuttle No
08/02/2023 241461 182276 Aircraft No
08/02/2023 241399 166829 Aircraft No
08/02/2023 241458 113020 Vehicle: Bus/Shuttle No
08/04/2023 241723 176335 Other No
08/05/2023 241722 182488 Cruise: Emissions (referred to DEC) No
08/06/2023 241818 182560 Other No
08/06/2023 241819 182561 Aircraft No
08/06/2023 241837 182573 Vehicle: Bus/Shuttle No
08/06/2023 242059 181260 Vessel: Whale Watching Yes
08/07/2023 241960 182656 Other No
08/09/2023 242046 182715 Other No
08/09/2023 242118 180774 Aircraft Yes
08/10/2023 242132 182715 Other Yes
08/10/2023 242134 182778 Cruise: Noise No
08/10/2023 242156 182798 Vehicle: Bus/Shuttle No
08/10/2023 242157 182799 Vessel: Whale Watching Yes
08/11/2023 242207 181590 Vehicle: Bus/Shuttle No
08/13/2023 242361 182938 Cruise: Emissions (referred to DEC) No
08/13/2023 242362 182939 Vehicle: Bus/Shuttle No
08/13/2023 242363 182940 Cruise: Emissions (referred to DEC) No
08/13/2023 242384 182952 Other No
08/13/2023 242386 182954 Other No
08/18/2023 242701 182033 Aircraft Yes
08/19/2023 242772 183214 Vessel: Whale Watching No
08/19/2023 243071 183408 Cruise: Noise No
08/19/2023 242771 166829 Aircraft Yes
08/22/2023 243254 183524 Vessel: Whale Watching No
08/23/2023 243759 183838 Cruise: Noise No
08/23/2023 243346 181495 Vehicle: Bus/Shuttle No
08/24/2023 243452 172938 Aircraft No
08/26/2023 243564 182561 Aircraft Yes
08/28/2023 243647 183768 Cruise: Noise Yes
08/28/2023 243680 183788 Vessel: Other No
08/28/2023 243676 170688 Cruise: Noise Yes
08/28/2023 243827 178272 Cruise: Emissions (referred to DEC) Yes
08/29/2023 243754 166829 Aircraft Yes
08/29/2023 243710 183804 Cruise: Noise No




08/29/2023 243712 183806 Cruise: Noise No
08/29/2023 243713 183807 Vehicle: Bus/Shuttle No
08/29/2023 243753 183835 Aircraft No
08/29/2023 243715 182799 Vessel: Whale Watching No
08/30/2023 243773 172938 Vehicle: Bus/Shuttle Yes
08/31/2023 243834 182276 Other Yes
08/31/2023 243825 183870 Cruise: Emissions (referred to DEC) No
09/01/2023 243935 177077 Other Yes
09/02/2023 243979 166829 Aircraft Yes
09/02/2023 243947 112927 Other No
09/03/2023 244041 176222 Aircraft No
09/03/2023 244042 184015 Aircraft No
09/05/2023 244136 166829 Aircraft Yes
09/05/2023 244142 166829 Aircraft Yes
09/07/2023 244301 172938 Aircraft Yes
09/09/2023 244735 176222 Aircraft Yes
09/12/2023 245250 179406 Cruise: Noise Yes
09/12/2023 245251 168287 Vessel: Whale Watching Yes
09/12/2023 245245 166829 Vehicle: Bus/Shuttle Yes
09/12/2023 245247 166829 Other Yes
09/14/2023 245435 179203 Other Yes
09/14/2023 245414 185033 Cruise: Emissions (referred to DEC) No
09/15/2023 245564 181495 Vehicle: Bus/Shuttle Yes
09/16/2023 245658 185192 Cruise: Emissions (referred to DEC) No
09/20/2023 245916 185344 Vehicle: Bus/Shuttle No
09/20/2023 245959 166829 Vehicle: Bus/Shuttle Yes
09/20/2023 245910 166829 Aircraft Yes
09/22/2023 246112 166829 Vehicle: Bus/Shuttle Yes
09/24/2023 246294 185584 Vehicle: Bus/Shuttle No
09/25/2023 246410 185664 Vehicle: Bus/Shuttle No
09/26/2023 246415 185666 Aircraft No
09/26/2023 246456 185694 Other No
10/01/2023 247377 166829 Vehicle: Bus/Shuttle Yes
10/03/2023 247398 182573 Vehicle: Bus/Shuttle Yes
Calls per Repeat Caller
Submitter ID Calls Concern Types

156831 1 Aircraft: 1

Aircraft: 7
166829 16 Cruise: Noise: 1

Vehicle: Bus/Shuttle: 6
167800 2 Aircraft: 2

Cruise: Emissions (referred to DEC): 2
167946 6 Cruise: Noise: 1

Vehicle: Bus/Shuttle: 3
: e e s 1
170340 2 Other: 2
: SR
170975 2 Cruise: Emissions (referred to DEC): 2




Aircraft: 2

171045 3 Vessel: Whale Watching: 1
Aircraft: 5

172938 9 Other: 1
Vehicle: Bus/Shuttle: 3

174561 2 Vehicle: Bus/Shuttle: 2
Aircraft: 1

174599 2 Vessel: Whale Watching: 1

175986 Vehicle: Bus/Shuttle: 4

176222 12 Aircraft: 12
Other: 1

176335 5 Vessel: Whale Watching: 4

177077 2 Other: 2
Aircraft: 1

178272 3 Cruise: Emissions (referred to DEC): 1
Other: 1
Aircraft: 1

179203 2 Other: 1

179406 2 Cruise: Noise: 2
Aircraft: 4

180774 5 Cruise: Noise: 1

180799 2 Aircraft: 2

181260 2 Vessel: Whale Watching: 2
Other: 1

181495 3 Vehicle: Bus/Shuttle: 2
Other: 1

181590 3 Vehicle: Bus/Shuttle: 2
Aircraft: 1

182033 2 Vehicle: Bus/Shuttle: 1
Aircraft: 1

182276 2 Other: 1

182561 2 Aircraft: 2

182573 2 Vehicle: Bus/Shuttle: 2

182715 2 Other: 2

182799 2 Vessel: Whale Watching: 2

183768 1 Cruise: Noise: 1




